
 
 
 

Summary of Evaluation Form    
Attendance: 58 

       Evaluations: 48 
     

COMMERCIAL/INDUSTRIAL STORMWATER INSPECTOR WORKSHOP 
 
San Mateo, CA                Wednesday, June 1, 2016 

 
 

 

1. Reissued MRP – Given by Kristin Kerr, SMCWPPP Program Staff 

Very Useful   33   Somewhat Useful   14  Not useful  

Comments: 
 Great pictures! 
 BIP – I thought this was good to talk about. I was not aware needed to be updated 

annually. 
 Good update regarding MRP changes 
 All very new to me, but I’ll use the handouts to increase knowledge  
 Good overview 
 When going over abbreviations, the BPMs… etc. Go through them at least once 

for new comers  
 What does stormwater look like? 

 

2. Facilities CEH Inspects and Common BMPs – Given by Patrick Ledesma, San Mateo 
County Environmental Health 

Very Useful   39   Somewhat Useful   8     Not useful  

Comments: 
 Good pictures 
 It made me aware of what SMCEH will inspect and what they are not inspecting 

in the city I work 
 Nice examples  
 Lots of side commentary on audit 
 Good overview of local agency roles and responsibilities  

 

3. Illicit Discharge Inspection Basics –  Given by Lynne Scarpa, Contractor 

Very Useful   39   Somewhat Useful   8   Not useful  

 Comments: 
 Great Insight 
 Just because I only deal with HazMat Businesses  
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 A lot of excellent material discussed  
 Nice  
 Good information, presenter  
 Great advise 

 

4. Group Exercise – SMCWPPP Program Staff 

Very Useful   30   Somewhat Useful   12   Not useful 

Comments: 
 It was somewhat confusing to follow the scenarios 
 Real practice  
 Examples had good photos, but entire layouts could have been more clear 

 
5. Did this training meet your expectations?       Yes:   47  No:   

 Crammed a lot of info in short period might be better suited for a morning session 
 
6. What parts of the training were most useful to you? 

 The jurisdiction scheme 
 New MRP 2.0 requirements & exercises 
 Every aspect 
 Illicit Discharge Scenario at end 
 Understanding the requirements of the new MRP 
 Specific examples, pictures, photo  
 Changes to MRP, refresh on inspection basics, group exercises 
 Visuals and differentiating b/w potential vs actual  
 Scenarios  
 Case scenarios 
 Review of changes to MRP 
 New permit requirements – overview 
 Pictures  
 Group exercise 
 Lynn Scarpa’s presentation w/specific scenarios and great photos 
 Info on the general permit 
 Pat’s training on what inspectors should be looking for when inspecting  
 Exercises & regulation updates 
 Patrick’s section because he explained how to do inspections  
 Illicit discharge training  
 Explanation of permits  
 The exercise 
 The new MRP requirements  
 County inspection methods  
 Examples during presentations  
 Examples 
 BIP & ERP 
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 The real world examples of illicit actual/potential discharges  
 All aspects  
 Examples of BMP’s 
 Group work  
 Examples 
 Exercises are practical & useful 
 Inspection basic 
 Pictures 
 Inspection checklist review 
 Hazmat and Hazmat related 
 Dumpsters  

 
7. What would have made this training more useful? 

 Video presentations  
 Visuals 
 More examples 
 Diagrams, flow-chart for taking actions 
 Training in the morning  
 Breaks, stretching every 50 minutes  
 Possibly more times for scenarios and discussion 
 Video inspections not photos 
 It was excellent training 
 I enjoyed the examples, but more case studies would be beneficial  
 Maybe a little bit shorter on the presentations  
 The food  
 Someone working on IGP (Regional Board)  
 More visuals  
 The actual contacts for the agencies we may contact  
 Spaghetti 
 Functional inspection instructions 
 More pictures  
 More practical scenarios  
 I think the whole training was great 
 More examples and discussion 
 More case studies 
 More pictures   

 
8. What topics would you recommend for a future training? 

 SFPUC Topics 
 Video 
 Step by step evaluation of administrative fines, enforcement, company or outside 

agency who get fined based on potential/illicit discharge. 
 More scenarios 
 More illicit discharge pictures 
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 More BMP pictures (dos & don’ts) 
 Mobile businesses  
 Construction sites 
 Focus more on changes in regulation/permit requirements 
 Great work 
 Get someone from CA EPA or County District Attorney  
 Excellent workshop 
 Examples of citations & fines recently  
 Local agency role/responsibility regarding SMCWPPP inspection at NOI facility  
 Filling out Stormwater Forms  
 More mobile food training  
 Stormdrain vs sewer 

 
9. General Comments?  

 Thank you 
 Great training 
 Thank you  
 Thanks  
 Thank you  
 Nice work 
 Great venue! 
 Lunch options with more veggies, fruit, no bread 
 Drinks w/o sugar, no cups for water, no tea 
 Good 
 It would be helpful if the course description could be more detailed  
 Very helpful 
 Thanks! 
 None at this time 
 Good training  
 Ok 
 Thank You 
 Good training 


