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COMMERICAL/INDUSTRIAL STORMWATER INSPECTOR WORKSHOP
Webinar Thursday, September 17, 2020

1. Training Module 1: Regulatory Overview
Very Useful 18 Somewhat Useful 2 Not useful 0

2. Training Module 2: Basic Inspection Procedure
Very Useful 18 Somewhat Useful 2 Not useful 0

3. Training Module 3: Resources
Very Useful 15 Somewhat Useful 4 Not useful 1

4. Have you attended a SMCWPPP CII Training Workshop before?  Yes: 9 No: 7

5. Would you recommend the recorded modules to other inspectors?  Yes: 20 No: 0
e The photos included in the modules were very helpful (showed good examples of do's

and don'ts).

First one is best.

Helpful overview and discussion on the CII business inspections

It was a good basic review of everything

Seemed to be a few technical glitches. I didn't get a link to the training and had to contact
a co-worker.

Great visuals!

e | would recommend this to all inspectors as it contains a wide range of information for
both beginning inspectors and those more experienced.

6. Do you prefer online training or in-person training?

Online training: 2
In-person training: 6
No Preference: 12

7. What parts of the training were most useful to you?
e The resources demonstration
e Great overview of C.4 requirements!
e Modules 2 and 3 were very helpful, and a good opportunity to review.
e Modules 2 and 3 were helpful for finding resources and examples of specific findings to
make/note.
e Modules 1 and 2. Going over the SMARTS search and how to identify non-filers.



Module 1

Module 2

All

All of it. There was a lack of interaction. Need to use zoom with breakout groups.

I most appreciated the specific examples for inspections

Great visuals and bullet points. Without the audio, I can look at the Powerpoint and
understand what information is being shared.

Great training for any inspectors just beginning in the field

The photos relating to inspection procedures, ideas on what to look out for during an
inspection, subtle signs of improper BMPs

. What topics would you recommend for a future training?

Regulatory more in depth and slower - it was really hard to take notes timed with the
slides.

I think it would be helpful to go through an inspection form and complete it based on
photos of a facility. | think there are a lot of interpretations with regards to the numbers
associated with BMP effectiveness.

More discussion of realistic edge cases about whether a site should be part of the IGP,
and when violations should be issued for the various categories (trash, debris, messy
tallow bins, sediment issues, etc.). Maybe this could be its own 4th module, with photos
and discussion of what is being seen and actions that should be taken.
Construction/building processes and how it relates to stormwater inspections? Different
types of erosion control methods.

General Comments?

First module should be slower paced for note-taking and understanding of information.
Slides were information heavy and very good but moved through too quickly.

Online works for now, but in person with observations and conversations are more
helpful. Since we're in online mode and if this continues, you could create break out
groups and have folks have discussions and solve problems together. It would make it
more interactive.

The microphone quality wasn't the greatest during Module 2. | would recommend testing
first to ensure good quality audio. Overall though | like the recorded presentations, it is
good for saving for later for future new inspectors and refreshing experienced inspectors.
Great presentation

| thought the recorded sessions went well. It is still definitely helpful to have staff there
for questions that arise. Thank you for setting it up.



