~ SAN MATEO COUNTYWIDE 565 Couny Center F ca06120%7
L~ aterPollutionPrevention Program ’ flovstobey or

Clean Water. Healthy Community.

September 30, 2020

Mr. Michael Montgomery

Executive Officer

San Francisco Bay Regional Water Quality Control Board
1515 Clay Street, Suite 1400

Oakland, CA 94612

SUBJECT: SUBMITTAL OF THE SAN MATEO COUNTYWIDE WATER POLLUTION
PREVENTION PROGRAM’S FY 2019/20 ANNUAL REPORT

Dear Mr. Montgomery:

The San Mateo Countywide Water Pollution Prevention Program (SMCWPPP), a program of the
City/County Association of Governments of San Mateo County (C/CAG), is pleased to submit
the attached Fiscal Year 2019/20 Annual Report. This report describes Municipal Regional
Permit (MRP) compliance activities conducted at the regional and countywide levels on behalf
of San Mateo County municipalities. It also incorporates by reference and includes as appendices
three reports submitted by the Bay Area Stormwater Management Agencies Association
(BASMAA) on behalf of all Bay Area MRP Permittees.

I certify under penalty of law that the SMCWPPP FY 2019/20 Annual Report was prepared
under my direction or supervision in accordance with a system designed to ensure that qualified
personnel properly gather and evaluate the information submitted. Based on my enquiry of the
person or persons who manage the system, or those directly responsible for gathering the
information, the information submitted is, to the best of my knowledge and belief, true, accurate,
and complete. | am aware that there are significant penalties for submitting false information,
including the possibility of fine and imprisonment for knowing violations.

SMCWPPP and the 22 municipal agencies in San Mateo County look forward to continuing to
work with you and your staff on implementation of the MRP. If you have any questions or
comments, please email me at mfabry@smcgov.org.

Sincerely,

7S -
S Yz ﬂ e ~

Matthew Fabry
Program Manager

Attachment: SMCWPPP FY 2019/20 Annual Report
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EXECUTIVE SUMMARY

INTRODUCTION

This FY 2019/20 Annual Report was developed in compliance with the reissued National Pollutant
Discharge Elimination System (NPDES) Municipal Regional Permit (referred to as the MRP)! for
stormwater runoff discharges from San Mateo County and certain other San Francisco Bay Area
communities. It summarizes stormwater management activities implemented by the San Mateo
Countywide Water Pollution Prevention Program (SMCWPPP or Countywide Program) in FY 2019/20.
SMCWPPP's activities benefit 22 municipal agencies in San Mateo County: 15 cities, five towns, the
County of San Mateo, and the San Mateo County Flood Control District.? Each of these agencies also
separately submits an individual Annual Report to the San

Francisco Bay Regional Water Quality Control Board (Regional ~

Water Board) focusing on that agency’s stormwater management

activities during FY 2019/20. S~

SAN MATEO COUNTYWIDE

SMCWPPP is a program of the City/County Association of ~
Governments (C/CAG) of San Mateo County. C/CAG is a Joint Water PO"Ut|0n

Powers Authority (JPA) that addresses issues of regional Prevent|0n Program
importance to San Mateo County jurisdictions such as congestion Clean Water. Healthy Community.
management and water quality. The C/CAG Board of Directors is

comprised of a local elected city council representative from each city and town in San Mateo County, a
member of the County Board of Supervisors, and representatives from the transit district and
transportation authority. A 1993 amendment to the JPA Agreement made C/CAG responsible for
assisting San Mateo County municipalities with complying with the municipal stormwater NPDES permit,
including its latest incarnation as the MRP. Stormwater management-related activities of C/CAG and its
various related committees and workgroups are described below.

C/CAG Board

Throughout FY 2019/20, the C/CAG Board of Directors received presentations, updates, and took actions
on various stormwater-related issues, as summarized below (all C/CAG Board meeting agenda materials
and minutes are available at www.ccag.ca.gov/board-of-directors):

= July 2019 - Board received a copy of extended Task Order with EOA, Inc. of Oakland CA for
technical support to the Countywide Program;

= September 2019 — Received a presentation on the County’s proposed disposable foodware
ordinance including its benefits for trash load reduction; received copies letters to Assembly
Member Mullin for his support in securing a $3 million budget allocation for C/CAG to advance
multi-benefit regional stormwater projects and supporting AB 825 to establish the San Mateo
County Flood and Sea Level Rise Resiliency District (FSLRRD);

INPDES Permit No. CAS612008 (Order No. R2-2015-0049), dated November 19, 2015. The MRP has a five-year term: effective
January 1, 2016 and expires December 31, 2020.

2As of January 1, 2020, the San Mateo County Flood and Sea Level Rise Resiliency District (SMCFSLRRD).
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October 2019 - Approved an amendment adding additional funds to the Paradigm
Environmental Funding Agreement for developing a Countywide Sustainable Streets Master
Plan; approved appointing Nikki Nagaya to the C/CAG Stormwater Committee to represent the
City of Menlo Park;

December 2019 — Approved materials to execute $2.94 M funding agreement with the California
Natural Resources Agency (CNRA) for advancing multi-benefit regional stormwater projects,
endorsing a new FSLRRD proposal; appointed of Sam Bautista to Stormwater Committee for City
of Pacifica;

February 2020 — Received notice of the March “Green Streets for Sustainable Communities”
symposium and “Shore to Shore: Envisioning San Mateo County’s Resilient Water Future” event
(both were subsequently canceled due to COVID-19);

April 2020 — Approved appointments of Peter Brown (Belmont) and Andrew Yang (Millbrae) to
the C/CAG Stormwater Committee; approved reallocating unspent Measure M vehicle
registration administration and interest earnings revenue to C/CAG programs, including $228k
to the Countywide Stormwater Program;

May 2020 - Received copies of no-cost time extensions for six Safe Routes to School / Green
Streets Infrastructure Pilot Program projects for the following jurisdictions: Brisbane, Colma,
East Palo Alto, Menlo Park, Pacifica and Redwood City; approved Resolution 20-21, authorizing
the application for $97,671 in grant funding from the California Resilience Challenge for the
Resilient San Carlos Schoolyards project; and

June 2020 — Approved the FY 2019/20 C/CAG Budget, including budget for SMCWPPP; approved
consultant Task Orders and Funding Agreements.

Program Manager and Staff

C/CAG’s Program Manager oversees the overall Countywide Program, serving as staff to the C/CAG
Board and liaison among San Mateo County municipalities, technical consultants, committees, the Bay
Area Stormwater Management Agencies Association (BASMAA), the California Stormwater Quality
Association (CASQA), and Regional Water Board staff. The Program Manager represents San Mateo
County municipalities at regional and statewide meetings and manages technical consultants that
support programmatic activities. C/CAG’s Stormwater Program Specialist supports the Program Manager
in implementing the Countywide Program. In addition to providing regular staff support, agenda reports,
and presentations to the C/CAG Board and the Stormwater Committee, the Program Manager and staff
participated in the following activities during the FY 2019/20 reporting year:

BASMAA: The Program Manager continued representing the Countywide Program on the Board
of Directors (continued serving as Vice-Chair in 2019 and again as Chair starting in 2020).
Program Manager and staff participated in Board meetings, BASMAA regional project meetings,
and BASMAA committee meetings.

CASQA: The Program Manager finished the two-year term as co-chair of the CASQA Legislative
Committee; staff attended and presented at the annual CASQA conference.

San Francisco Estuary Partnership Implementation Committee: The Program Manager continued
serving on the committee representing the municipal stormwater perspective, participating in
quarterly meetings.
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= The Program Manager continued serving a one-year term as an expert consultant to the US EPA
Environmental Finance Advisory Board to assist in responding to a congressional request for
information regarding stormwater funding and financing, including attending a second in-person
meeting in Kansas City, MO in October.

= The Program Manager / staff gave presentations via organizations such as the Regional Water
Board, Metropolitan Transportation Commission, FSLRRD, BASMAA, San Francisco Bay Regional
Monitoring Program (RMP), and CASQA on a variety of topics such as stormwater management,
sustainable streets, and green infrastructure (Gl).

=  Grant-funded Project Activities:

Continued representing BASMAA on the Urban Greening Bay Area grant from EPA
(Water Quality Improvement Fund) to the San Francisco Estuary Partnership /
Association of Bay Area Governments. Although BASMAA’s grant project finished in FY
2018/19, additional unused funding from other grant tasks was shifted to the BASMAA
Roundtable effort to further advance the specific actions to prioritize sustainable streets
in funding sources. The Program Manager, in conjunction with the project consultant
and Roadmap Implementation Committee, began work to create fact sheets that clarify
the eligibility of Gl in transportation funding programs. This work continued in FY
2019/20, including meeting with Metropolitan Transportation Commission, Caltrans,
and California Transportation Commission staff, and getting review/comment on draft
materials from Federal Highway Administration staff.

C/CAG staff worked with the CNRA to allocate $2.94 million in State General Funds to
advance designs of multi-benefit regional stormwater capture facilities. $200K of the
funds were kept with C/CAG for additional planning to find more regional stormwater
capture project opportunities and develop project concepts and a business case for
countywide collaboration on regional stormwater management (leveraging $100K
obtained by the County Office of Sustainability for a similar purpose) and $913K each to
the Cities of Belmont, Redwood City, and San Bruno for initiating design of regional
stormwater capture projects at Twin Pines Park, the 1-280/380 interchange, and Red
Morton Park, respectively. C/CAG staff worked with the Cities of San Bruno and
Redwood City and the County Office of Sustainability on a joint Request for Proposals
for technical consultant support for each agency’s respective components of the work.
Belmont is working with the FSLRRD to pursue its regional project in conjunction with a
S1 million grant to design creek restoration efforts in Twin Pines Park on Belmont Creek.

Continued implementing the Countywide Sustainable Streets Master Plan under the
$986,300 Caltrans Adaptation Planning grant. This plan will prioritize street segments
for including Gl with other planned investments, such as bike/pedestrian and complete
streets projects, safe routes to school improvements, and pavement rehabilitation. In
developing the plan, C/CAG’s consultant team will also be doing climate change
modeling related to precipitation, public outreach/engagement, developing project
concepts, and creating a web-based tracking tool. See Section 3 of this report (C.3 New
Development and Redevelopment) for more details.

C/CAG staff submitted a successful grant proposal to the California Resilience Challenge,
receiving $97K to develop resilient schoolyard concepts for San Carlos School District
sites, showing how Gl can be integrated to help reduce runoff, improve water quality,
recharge groundwater, and reduce urban heat islands.
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Stormwater Committee

C/CAG’s stormwater management-related decisions are generally made in consultation with the NPDES
Stormwater Committee. At its November 2012 meeting, the C/CAG Board authorized reconvening this
committee to include director-level appointees with decision-making authority for implementing
stormwater management programs within San Mateo County municipalities in compliance with
requirements in the MRP. The Committee meets on an approximate bimonthly basis (depending on
need) on the third Thursday of the month at the San Mateo County Transit District Office in San Carlos.

The Stormwater Committee met six times during FY 2019/20 (August, September, November, April, May,
and June) to assist with planning and organizing SMCWPPP’s stormwater management activities
including MRP compliance actions. Appendix 1 includes a table summarizing attendance at the
Stormwater Committee meetings held during FY 2019/20. Details on Stormwater Committee meeting
agendas, minutes, and presentations can be found on the Committee’s website.

Technical Advisory Committee and Subcommittees

The Stormwater Committee provides direction to and receives feedback and recommendations from the
Technical Advisory Committee (TAC). During FY 2012/13, the TAC transferred its former policy-related
functions to the Stormwater Committee and transitioned to a quarterly workshop format. The new
format allowed more detailed discussion of MRP compliance topics, including check-ins on what
jurisdictions should be focused on in the coming quarter and what should have been accomplished and
documented in the preceding quarter. The TAC did not meet in FY 2019/20 but received regular emails
from the Program Manager and staff with updates on key permit compliance topics and occasional
requests for feedback. SMCWPPP has also established various subcommittees and work groups to the
TAC that met regularly during FY 2019/20 to help implement the different aspects of MRP, as discussed
below.

Flood and Sea Level Rise Resiliency District

AB 825 (Mullin) became law on January 1, 2020, officially revamping the San Mateo County Flood
Control District to become the San Mateo County Flood and Sea Level Rise Resiliency District. The
FSLRRD is intended to address sea level rise, coastal erosion, flooding, and regional stormwater
management. As such, assuming the FSLRRD can secure long-term, sustainable funding during the
startup period, it will likely play a key role in helping to design, build, and maintain regional stormwater
facilities that will help achieve water quality goals in the MRP. The three-year funding commitment by
the County and cities/towns (S4.5 million over three years) is an important step forward for achieving
integrated water management in San Mateo County.

The C/CAG Board appointed the five city/town elected officials to the governing board. The County
Board of Supervisors appointed the two supervisors. The seven governing board members representing
the different geographic areas in the county are:

= North: Donna Colson, City of Burlingame

= Central: Diane Papan, City of San Mateo

=  South: Lisa Gauthier, City of East Palo Alto

= Coast: Debra Ruddock, City of Half Moon Bay
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= At-Large: Maryann Derwin, Town of Portola Valley
=  Coast Supervisor: Don Horsley

= At-Large Supervisor: Dave Pine

In June 2019, the governing board began acting as an advisory committee to the Board of Supervisors in
its capacity as the governing board of the existing Flood Control District as AB 825 moved through the
legislature. The advisory committee initially focused on hiring an Executive Director for the FSLRRD, and
Len Materman (former San Francisquito Creek Joint Powers Authority Executive Director) was brought
on as Chief Executive Officer in May 2020. The advisory committee officially became the FSLRRD Board
of Directors on January 1, 2020. Interim information from the advisory committee can be found at
www.resilientsanmateo.org and information on the official FSLRRD can be found at its new website,
www.oneshoreline.org. The FSLRRD inherits the MRP permittee responsibilities of the prior Flood
Control District, with those duties currently contracted back to the County Department of Public Works
for implementation and reporting. The FSLRRD will need to be included as a replacement permittee
under the MRP with its reissuance in 2021.

Municipal Regional Permit Reissuance

It is anticipated that the MRP will be reissued in 2021. The reissued permit is referred to as MRP 3.0 (the
current permit is referred to as MRP 2.0). During FY 2019/20, SMCWPPP and San Mateo County
Permittee staff continued to participate in the ongoing reissuance process. The process facilitates
Regional Water Board, Bay Area countywide stormwater program, and MRP Permittee staff, and
representatives from other organizations, working together through an overarching Steering Committee
and several workgroups specific to MRP provisions/topics. For example, SMCWPPP and San Mateo
County Permittee staff participated in the MRP 3.0 C.3/Gl Work Group to discuss, internally and with
Regional Water Board staff, issues to be addressed in Provision C.3 (New Development and
Redevelopment) of MRP 3.0. SMCWPPP staff helped to lead these efforts and co-led the Work Group. In
FY 2019/20, the C.3/GlI Work Group met approximately monthly, including 10 meetings held with
Regional Water Board staff and several internal meetings. Key issues discussed included: regulated
project thresholds, regulation of single-family homes, regulation of road reconstruction projects,
alternative compliance options, Special Projects provisions, asset management, and future GSI
requirements. During FY 2019/20, the Program Manager, SMCWPPP, and Permittee staff also
participated in the Steering Committee and several other MRP 3.0 work groups (e.g., C.4/5, C.8, C.10,
and C.11/12). In addition, SMCWPPP staff co-led the MRP 3.0 C.8 (Water Quality Monitoring) Work
Group.

ORGANIZATION OF REPORT

This FY 2019/20 Annual Report is structured around the following major provisions of the MRP:
= C.2. Municipal Operations
= (C.3. New Development and Redevelopment
= C.4.Industrial and Commercial Site Controls
= C.5. lllicit Discharge Detection and Elimination

= C.6. Construction Site Control
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= C.7. Public Information and Outreach

= C.8. Water Quality Monitoring

= C.9. Pesticides Toxicity Control

= C.10. Trash Load Reduction

= (C.11. Mercury Controls

= (C.12. PCBs Controls

= (C.13. Copper Controls

= (C.15. Exempted and Conditionally Exempted Discharges

The following sections briefly summarize how SMCWPPP provided assistance in FY 2019/20 in
implementing the MRP for each of the above provisions.

C.2 Municipal Operations

The objective of MRP Provision C.2 is “to ensure development and implementation of appropriate Best
Management Practices (BMPs) by all Permittees to control and reduce discharges of non-stormwater
and stormwater runoff pollutants to storm drains and watercourses during operation, inspection, repair
and maintenance activities of municipal facilities and infrastructure.” Most MRP-required Provision C.2
Municipal Operations tasks are implemented individually by each Permittee in San Mateo County. The
Countywide Program helps agency staff to understand MRP requirements and develops various tools
that assist agency staff to effectively plan, implement, and report on compliance activities. SMCWPPP’s
assistance and the implementation of Municipal Operations tasks are coordinated through the
SMCWPPP Public Works Municipal Maintenance Subcommittee.

SMCWPPP performs a number of tasks to assist San Mateo County Permittees with implementation of
Provision C.2, with input and assistance provided by the Public Works Municipal Maintenance
Subcommittee. FY 2019/20 accomplishments included the following:

= Held three Public Works Municipal Maintenance Subcommittee meetings; and

= Updated a pesticide tracking template, in coordination with SMCWPPP’s Parks Maintenance and
IPM Work Group, to assist San Mateo County Permittees comply with pesticide tracking and
reporting requirements in MRP Provision C.9.a.

C.3 New Development and Redevelopment

During FY 2019/20, SMCWPPP continued to provide compliance assistance with MRP Provision C.3, New
Development and Redevelopment, through the New Development Subcommittee (NDS).

In support of the Green Infrastructure (Gl) Plan requirement in the MRP and to more broadly plan for
precipitation-based climate change impacts to the transportation network in San Mateo County, C/CAG
has continued developing the San Mateo Countywide Sustainable Streets Master Plan under the
Caltrans Adaptation Planning Grant program. This plan will provide an implementation-level approach to
achieving water quality goals in the MRP and other community benefits associated with Gl. To further
support cost-effective Gl implementation, and leveraging a State Budget Grant administered by the
California Natural Resources Agency in the amount of $2.94 million, C/CAG is coordinating with the
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Cities of Redwood City, San Bruno, Belmont, San Mateo County and the Flood and Sea Level Rise
Resiliency District to advance designs of multi-benefit regional stormwater capture projects. C/CAG is
also engaging consultant support with a portion of these funds in coordination with the County Office of
Sustainability to identify new opportunities for regional stormwater capture projects and to develop
initial design concepts to support project implementation. Lastly, C/CAG was awarded $97,000 from the
Bay Area Council’s California Resilience Challenge Grant to develop schoolyard greening concepts for up
to six schools in San Carlos to accelerate climate adaptation with respect to managing climate change
related precipitation impacts, mitigating urban heat island effects, and promoting sustainable
stormwater management at schools, while making campuses safer and more enjoyable learning spaces.

SMCWPPP's accomplishments during FY 2019/20 include the following tasks to assist San Mateo County
municipalities with implementation of Provision C.3:

= Held four meetings of the NDS to assist municipal agencies in San Mateo County to comply with
MRP Provisions C.3 (New Development and Redevelopment) and C.6 (Construction Controls).
SMCWPPP’s facilitation of the four meetings and related review of work outside of the meetings
allowed SMCWPPP to participate in further advancement of key elements included in the
Permittee Gl Plans, including the adoption of new Gl-related policies, review of proposed
project opportunities, integration with deliverables in the Countywide Sustainable Streets
Master Plan and implementation of C.3 requirements.

=  Completed a significant update to the C.3 Regulated Projects Guide (formerly known as the C.3
Stormwater Technical Guidance), part of the SMCWPPP GreenSuite, and minor updates to other
SMCWPPP products for consistency with MRP requirements and ease of use by municipal staff.

=  Completed an update to the Green Infrastructure Design Guide (Gl Design Guide), the other part
of the new SMCWPPP GreenSuite, for San Mateo County Permittees. The Green Infrastructure
Design Guide includes broad guidance on the design and implementation of various green
stormwater infrastructure treatment measures, typical details and standard specifications for
numerous Gl design options and settings. In FY 2019/20, the Gl Design Guide was updated to an
interactive PDF document for greater ease of use and functionality, given the size of the
document and breadth of resources.

= Conducted a variety of Gl outreach activities, including rain barrel program promotion,
publishing newsletter articles, and social media posts. C/CAG staff attended classroom
presentations and participated in efforts to engage schools via programs led by the San Mateo
County Office of Education, including the C/CAG-funded Sustainable Watersheds teacher
fellowship program and the Community Based Environmental Literacy Partners Program. C/CAG
staff also supported local and regional implementation of Gl, through presenting the
Countywide Sustainable Streets Master Plan project at the CASQA Annual Conference in
October 2019 and in regional planning meetings with the Metropolitan Planning Commission on
identifying funding nexuses among stormwater and transportation programs. C/CAG staff has
also stayed engaged with other regional and statewide efforts, including the Green
Infrastructure Leadership Exchange and the Green Streets for Sustainable Communities
Symposium. Other outreach on Gl included C/CAG staff and consultants participating in a
ReScape CA Maintenance Qualification Training on November 14, 2020, which included a
session focused on maintaining green stormwater infrastructure and featured the SMCWPPP Gl
Design Guide. C/CAG also updated its outreach website, flowstobay.org, which includes several
pages focused on raising awareness about Gl in San Mateo County.
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= Conducted two half-day C.3 workshops/webinars entitled “Reviewing C.3 Regulated Projects”
and “Implementing Green Street Projects.”

= Participated in the BASMAA Development Committee.

C.4 Industrial and Commercial Site Controls

A primary goal of SMCWPPP's Commercial, Industrial and lllicit Discharge (Cll) component is to assist San
Mateo County Permittees in controlling the discharge of pollutants in stormwater from commercial and
industrial businesses to the maximum extent practicable. San Mateo County Permittees are responsible
for complying with various business inspection requirements under MRP Provision C.4. SMCWPPP's Cl|
component assists San Mateo County Permittee staff with understanding these MRP requirements and
develops various related tools, templates, reporting forms, and other MRP compliance support
materials. SMCWPPP’s assistance with MRP Provision C.4 is coordinated through the Cll Subcommittee,
which met four times in FY 2019/20, with good participation by municipal staff.

During FY 2019/20, SMCWPPP performed a variety of tasks to assist San Mateo County Permittees with
implementation of MRP Provision C.4, with input and assistance provided by the Cll Subcommittee.
Accomplishments included the following:

= Developed a Vehicle Service BMP fact sheet;

= Translated the Vehicle Service BMP fact sheet and Food Service Facility BMP fact sheet into
Spanish and Chinese; and

= Updated the business stormwater inspector contact list on the SMCWPPP website.

C.5 lllicit Discharge Detection and Elimination

Another important goal of SMCWPPP's Cll component is to assist San Mateo County Permittees
effectively prohibit the discharge of illicit, non-stormwater discharges to the municipal storm drain
system. San Mateo County Permittees are responsible for controlling non-stormwater discharges
prohibited by MRP Provision C.5. SMCWPPP's CIl component assists San Mateo County Permittee staff
with understanding these MRP requirements and develops various related tools, templates, reporting
forms, and other MRP compliance support materials. SMCWPPP’s assistance with MRP Provision C.5 is
coordinated through the CIl Subcommittee.

During FY 2019/20, SMCWPPP performed a number of tasks to assist San Mateo County Permittees with
implementation of MRP Provision C.5, with input and assistance provided by the CIl Subcommittee.
Accomplishments included the following:

= Updated the inventory of mobile cleaner businesses in San Mateo County;

= Updated the table of stormwater enforcement actions against mobile businesses to share
countywide with stormwater inspectors;

= Updated the lllicit Discharge Responder/Storm Drain Cleaning Contract List;
= Translated the mobile cleaner businesses BMP fact sheet into Spanish and Chinese;

= Conducted public outreach via the SMCWPPP website (flowstobay.org) to inform consumers
about hiring mobile businesses that implement best practices for preventing non-stormwater
discharges to storm drains; and
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= Updated the lllicit Discharge contact list on the SMCWPPP website.

C.6 Construction Site Control

This component of SMCWPPP assists San Mateo County municipalities in complying with MRP Provision
C.6 (Construction Site Control). This assistance continued to be provided through the New Development
Subcommittee. SMCWPPP's accomplishments during FY 2019/20 include the following tasks to assist
San Mateo County municipalities with implementation of MRP Provision C.6:

= Conducted a construction site controls training for the California Building Inspectors Group
(CALBIG) on November 13, 2019.

= Printed 2,000 copies of the Construction Site Inspection Form and distributed them to the
Subcommittee members.

The 2020 Construction Site Inspector Workshop scheduled for April 2020 was canceled due to the
COVID-19 pandemic. The associated shelter-in-place order precluded conducting an in-person training
with the field component that Permittee staff found to be very informative in previous years. A
workshop is planned for FY 2020/21.

C.7 Public Information and Outreach
The primary goals of SMCWPPP’s Public Information and Participation (PIP) component are to:

= Educate the public about the causes of stormwater pollution and its adverse effects on water
quality in local creeks, lagoons, shorelines and neighborhoods;

=  Encourage residents to adopt less polluting and more environmentally beneficial practices; and

= |ncrease residents’ participation and involvement in SMCWPPP activities.

PIP is essential for controlling and reducing the source of pollution since many preventable pollutants
are associated with everyday residential activity. Stormwater pollution may be reduced when residents
are educated and motivated by the benefits of reducing pollutants. This approach of education and
motivation is cost-effective and efficient in meeting the goal of reducing pollutants in stormwater to the
maximum extent practicable.

The SMCWPPP PIP Subcommittee oversees the development of outreach and educational materials and
guides the implementation of the PIP component of the program. The Subcommittee met two times in
FY 2019/20 with good participation by municipal staff. SMCWPPP’s PIP accomplishments during FY
2019/20 included the following:

= Partnered with the Bay Area Water Conservation Supply Agency (BAWSCA) on a Rain Barrel
outreach campaign that received 474 website page views. Received 27 rebate applications from
residents for a total of 33 rain barrel installations and distributed rain barrel rebate fliers at
outreach events. Over 2,000 rain barrels have been installed to-date in San Mateo County under
the rebate program.

= Promoted the Sustainable Streets Master Plan by conducting public outreach to educate the
public about the project, convey technical issues in a clear manner, continue collecting feedback
on priorities and preferences, and publicize upcoming public participation opportunities,
reaching 231 residents in multiethnic communities.

ES-9



~= San Mateo Countywide Water Pollution Prevention Program

=  Conducted a countywide stormwater and green infrastructure community survey that recorded
the opinions and findings of 1,214 San Mateo County residents.

= Promoted the San Mateo County Environmental Health Services (EHS) campaign to reduce
littering of cigarette butts, as well as the San Mateo County Reusable Bag Ordinance Emergency
Regulation and HHW Collection Program.

= Promoted Coastal Cleanup Day for 5,245 volunteers, raising awareness of the event and the
consequences of littering behaviors.

=  Promoted Caltrans educational materials regarding uncovered loads in English and Spanish.

= Gained 8,054 new Facebook fans and a total page reach of 121,789 with stormwater pollution
prevention Facebook messaging.

= Sent 12 newsletters to a list of 3,515 active, opt-in subscribers with topics covering eco-friendly
gardening practices, local cleanup events and stormwater pollution prevention information and
tips.

= Received 24,357 visitors to the SMCWPPP website (flowstobay.org), which focuses on
stormwater pollution prevention messaging and resources.

=  Participated in 13 public outreach events in San Mateo County to speak one-on-one with
residents and hand out collateral materials.

= Participated in a new, countywide stormwater-focused teacher fellowship program in
coordination with the County Office of Education and also supported countywide school
outreach efforts by creating a green infrastructure lesson plan and conducting in-class
presentations.

= Performed point-of-purchase outreach with Our Water Our World materials to 10 hardware
stores in San Mateo County while conducting in-store tabling events to engage residents on eco-
friendly alternatives to pesticides.

= Promoted outreach messaging to residents regarding eco-friendly alternatives to pesticides in
SMCWPPP’s newsletter, website and social media channels.

C.8 Water Quality Monitoring

On behalf of its member agencies, SMCWPPP performs water quality monitoring activities in compliance
with MRP Provision C.8. Some of this work is accomplished through participation in BASMAA regional
projects. Per Provision C.8, a complete documentation of all water quality monitoring data collected
from October 1, 2019 through September 30, 2020 (i.e., Water Year 2020 or WY 2020) will be presented
in SMCWPPP’s Urban Creeks Monitoring Report, which will be submitted to the Regional Water Board
by March 31, 2021.

In addition, in accordance with MRP Provision C.8.f., Pollutants of Concern (POC) Monitoring, SMCWPPP
will submit by October 15, 2020 a report describing the POC Monitoring tasks accomplished in WY 2020
and the planned allocation of sampling effort for POC Monitoring in WY 2021. The report will include
monitoring locations, number and types of samples collected, a description of the objectives of the
sampling (i.e., management question addressed), and the analytes measured. However, per Provision
C.8.h., the results of the monitoring will not be included, but instead will be documented in the Urban
Creeks Monitoring Report.
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C.9 Pesticides Toxicity Control

The primary objective of MRP Provision C.9 Pesticides Toxicity Control is to prevent the impairment of
urban streams by pesticide-related toxicity. As such, Provision C.9 helps implement the TMDL for
Diazinon and Pesticide-related Toxicity for Urban Creeks in the San Francisco Bay region. Permittees are
required to implement a pesticide toxicity control program that addresses their own use of pesticides
and use by others within their jurisdictions. The focus is on pesticides that pose a threat to water
quality, including applications with the potential to enter the municipal stormwater conveyance system.

Most MRP-required Provision C.9 tasks are implemented individually by each San Mateo County
Permittee. SMCWPPP helps agency staff to understand MRP requirements and develops various tools
that assist agency staff to effectively plan, implement, and report on compliance activities. SMCWPPP’s
assistance with MRP Provision C.9 is coordinated through SMCWPPP’s Parks Maintenance and
Integrated Pest Management (IPM) Work Group. The exception is Provision C.9.h, the public outreach
portion of Provision C.9, which is implemented through the SMCWPPP Public Information and
Participation (PIP) component.

During FY 2019/20, SMCWPPP performed a number of tasks to assist San Mateo County Permittees with
implementation of Provision C.9, with input and assistance provided by the Parks Maintenance and IPM
Work Group. SMCWPPP’s accomplishments included the following:

= Held one meeting of the Parks Maintenance and IPM Work Group with good participation by
municipal staff.

=  Conducted SMCWPPP’s Annual Landscape IPM Training Workshop in March 2020.
= Continued coordinating with San Mateo County Agriculture / Weights and Measures staff.
=  Participated in relevant BASMAA and CASQA activities.

= Continued to maintain retail partnerships at 10 top-tier stores (e.g., Home Depot and Hassett
Ace Hardware) within San Mateo County. Tasks included ordering materials, organizing outreach
collateral, checking in with store managers, and providing outreach to residents.

= Conducted outreach at community events to educate customers about less toxic alternatives to
commercial pesticides and fertilizers. Conducted seven in-store tabling events for store
customers.

= Facilitated an online webinar where residents were able to submit questions and discuss less
toxic solutions to their specific pest problems with experts at the UC Master Gardeners of San
Mateo and San Francisco Counties.

= Conducted outreach to all pest control operators in San Mateo County and created a database
of active-licensed operators, a list of their IPM certifications, and contact information.

C.10 Trash Load Reduction

MRP Provision C.10 Trash Load Reduction tasks are implemented by each San Mateo County Permittee.
SMCWPPP helps agency staff to understand trash load reduction requirements and develops various
tools needed to effectively plan, implement, and report on compliance with the requirements. Provision
C.10 requires Permittees (as applicable) to:

= Reduce trash discharges from 2009 levels by 80% by July 2019;
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Ensure that lands they do not own or operate but that are plumbed directly to their storm drain
systems in Very High, High and Moderate trash generation areas are identified and equipped by
full capture systems or managed to a level equivalent to full capture systems;

Install and maintain full capture systems that treat a mandatory minimum acreage;

Assess trash reductions associated with control measures other than full capture systems using
a visual assessment protocol;

Develop and implement a receiving waters trash monitoring program plan;

Annually cleanup and assess a mandatory minimum number of creek/shoreline trash hotspots;
and

Maintain a Long-Term Trash Load Reduction Plan designed to achieve 100% trash reduction by
July 2022.

SMCWPPP performs a variety of tasks to assist San Mateo County Permittees with implementation of
MRP Provision C.10 and the requirements listed above, with input and assistance provided by the
SMCWPPP Trash Subcommittee and Litter Work Group. FY 2019/20 accomplishments included the
following:

Coordinated and facilitated five meetings of SMCWPPP’s Trash Subcommittee and one meeting
of SMCWPPP’s Litter Work Group;

Assisted San Mateo County Permittees in delineating trash full capture treatment areas and
managing trash full capture information in GIS (currently nearly 10,000 acres are treated by full
capture systems in San Mateo County);

Continued to implement SMCWPPP’s Trash Assessment Strategy, including conducting roughly
560 On-land Visual Trash Assessments (OVTAs) at 236 sites and maintaining the Countywide
Program’s online OVTA database to allow San Mateo County Permittees access to timely load
reduction estimates;

Continued providing guidance to San Mateo County Permittees on MRP operation and
maintenance requirements and standard operating procedures for trash full capture systems;

Compiled and standardized data from 47 trash hot spot assessments and cleanups, and entered
the data into the SMCWPPP hot spot database;

Finalized and distributed the New Development Projects Litter Reduction Fact Sheet summarizing
the best practices of the Litter Reduction Toolkit for Multi-family Dwellings;

Coordinated with the SMCWPPP Public Information and Participation (PIP) Subcommittee on
countywide school outreach and countywide litter campaign branding efforts;

Responded to Regional Water Board staff requests for information on existing, planned, and
potential locations for trash full capture systems that are mutually beneficial to San Mateo
County Permittees and Caltrans;

Coordinated with Caltrans on trash capture efforts, including the installation of trash full-
capture systems through cooperative implementation agreements;

Conducted qualitative trash receiving water monitoring at 30 creek/channel sites included in the
BASMAA Receiving Waters Trash Monitoring Program Plan;
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= Participated in the development and submittal of the BASMAA Final Receiving Water Trash
Monitoring Report, in compliance with MRP provision C.10.b.v.; and

= Assisted San Mateo County Permittees in developing information necessary for reporting trash
load reductions with their FY 2019/20 Annual Reports.

C.11 Mercury Controls

MRP Provision C.11 Mercury Controls implements stormwater runoff-related actions required by the
San Francisco Bay mercury Total Maximum Daily Load (TMDL) water quality restoration program.
SMCWPPP performs a variety of activities to address mercury in stormwater runoff in compliance with
MRP Provision C.11. Some of this work is accomplished via participation in BASMAA regional projects.
Please note that efforts that address both PCBs and mercury are described in this section rather than
the following section (Section 12, PCBs Controls). Section 12 focuses on efforts that address PCBs only.

Beginning with the FY 2016/17 Annual Report, Permittees are required to report annually the mercury
loads reduced in stormwater runoff. Permittees are required to use the approved Interim Accounting
Methodology to demonstrate cumulative pollutant loads reduced from each control measure
implemented and progress toward achieving the load reductions required this permit term. SMCWPPP is
tracking all existing and planned control measures that should result in pollutant load reduction credits
towards meeting the San Mateo County portion of the mercury TMDL wasteload allocation and MRP 2.0
load reduction requirements. MRP 2.0 requires that an at least 6 grams/year mercury load reduction is
achieved in San Mateo County via Gl by June 30, 2020. From FY 2013/14 through FY 2019/20,% a 535
grams/year mercury load reduction has been realized via Gl (parcel-based GI/LID and green streets) in
the County and thus this requirement has been fulfilled.

Permittees are required to submit in this FY 2019/20 Annual Report an estimate of the amount and
characteristics of land area that will be treated through green infrastructure implementation by 2020,
2030, and 2040, including all data used and a full description of models and model inputs relied on to
generate this estimate. Permittees are also required to submit in this FY 2019/20 Annual Report a
Reasonable Assurance Analysis (RAA) to demonstrate quantitatively that mercury reductions of at least
10 kg/yr will be realized by 2040 through implementation of green infrastructure projects. The MRP
requires this submittal to include all data used and a full description of models and model inputs relied
on to make the demonstration and documentation of peer review of the RAA. San Mateo County
Permittees have fulfilled these MRP requirements via development of a separate report (Pollutant
Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo County,
California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report.

MRP Provisions C.11/12.d require that Permittees prepare a plan and schedule for mercury and PCBs
control measure implementation and a corresponding RAA demonstrating quantitatively that sufficient
control measures will be implemented to attain the mercury and PCBs TMDL wasteload allocations by
2028 and 2030, respectively. The plan must:

3Based on language in the MRP and discussions with Regional Water Board staff, it is assumed that applicable controls
implemented from July 1, 2013 through the end of the permit term should result in credit towards the MRP 2.0 mercury and
PCBs load reduction requirements.
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1. Identify all technically and economically feasible mercury and PCBs control measures to be
implemented (including green infrastructure projects).

2. Include a schedule according to which these technically and economically feasible control
measures will be fully implemented.

3. Provide an evaluation and quantification of the mercury and PCBs load reduction of such
measures as well as an evaluation of costs, control measure efficiency and significant
environmental impacts resulting from their implementation.

San Mateo County Permittees have fulfilled this requirement via development of a separate report
(Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo
County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload
Allocations, September 30, 2020). Appendix 11 contains the report.

MRP Provisions C.11.e and C.12.h require Permittees to conduct an ongoing risk reduction program to
address public health impacts of mercury and PCBs in San Francisco Bay fish. The fish risk reduction
program is required to include actions to reduce actual and potential health risks in those people and
communities most likely to consume San Francisco Bay-caught fish, such as subsistence fishers and their
families. The program is required to have the potential to reach 3,000 individuals annually (Bay Area-
wide total for all MRP 2.0 Permittees) who are likely consumers of San Francisco Bay-caught fish.
Permittees are required to report on the status of the risk reduction program in each of their Annual
Reports, including a brief description of actions taken, an estimate of the number of people reached,
and why these people are deemed likely to consume Bay fish.

SMCWPPP is assisting San Mateo County municipalities comply with the risk reduction program
requirements by coordinating with and reporting on the Fish Smart program conducted by San Mateo
County Environmental Health Services (EHS). Fish Smart builds upon the San Francisco Bay Fish Project
(sfei.org/sfbfpisthash.eOcfwrhA.dpbs), a risk reduction framework developed regionally in the previous
permit term. The Fish Project funded Bay Area community-based organizations to develop and deliver
appropriate communications to appropriately targeted individuals and communities about how to
reduce their exposure to mercury and PCBs from consuming San Francisco Bay fish.

During FY 2019/20, EHS conducted a variety of activities via its Fish Smart program that target at-risk
populations (e.g., subsistence fisherman), including the following:

= EHS staff maintained signs posted along the San Francisco Bay shore (e.g., at fishing piers) in the
Cities of Brisbane, South San Francisco, San Mateo, Burlingame, and Redwood City. One sign
was replaced at the Brisbane Lagoon due to the previous sign and pole being knocked down.

= EHS continued to promote the Fish Smart program using the California OEHHA fish consumption
advisories in various languages through flyer distribution at community events, bait and tackle
stores, harbormaster offices, and WIC community offices. 1,075 flyers in various languages were
distributed at 20 locations within the County.

= EHS staff spoke with 1,128 residents at 4 events where information on the Fish Smart in San
Francisco Bay, California Coast, and Monterey Bay Aquarium’s Seafood Watch Programs was
provided.

= EHS maintained the smchealth.org/fishsmart webpage, which received 4,212 views.
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= EHS created three social media posts and shared them on both Facebook and Twitter for a total
of six posts. One of the posts was also shared to over 124,000 households countywide on
Nextdoor.com. Posts combined had a reach or impression total of 16,961, depending on the
platform. Combined, the posts had 1,250 engagements.

A review of the Fish Smart program’s accomplishments from FY 2015/16 through FY 2019/20 revealed
the program succeeding in providing wide-ranging outreach about potential health impacts of
consuming certain types of fish caught in San Francisco Bay. The review documented various
guantitative measures of outreach efforts and outcomes (e.g., numbers of brochures distributed,
numbers of people interacted with at outreach events, numbers of people receiving electronic
newsletters, and social media postings impressions and reach). Based on the magnitude and targeting of
these efforts, it is likely that the Fish Smart program has led to reduced health risks in those people and
communities most likely to consume San Francisco Bay-caught fish, such as subsistence fishers and their
families.

In addition, on February 13", 2020, 13 surveys were conducted at the Pacifica Pier to discuss the OEHHA
fish consumption guidelines. Results showed that 92% of respondents eat the fish they caught and
shared at least some types of the fish they caught with their friends or family. When asked if they knew
that certain fish were not safe to eat due to high mercury and PCB levels, 84% indicated they were
aware of this. This result suggests the Fish Smart program’s outreach and/or other related risk reduction
information has reached most members of the group surveyed. However, the representativeness of the
small group surveyed and the extent that this result could be extrapolated to a larger population have
not been evaluated. EHS plans to continue to conduct surveys in FY 2020/21 to better understand Bay
and Coast fish consumption patterns and fish consumption advisory knowledge.

C.12 PCBs Controls

MRP Provision C.12, PCBs Controls, implements stormwater runoff-related actions required by the San
Francisco Bay PCB Total Maximum Daily Load (TMDL) water quality restoration program. SMCWPPP
performs a variety of activities to address PCBs in stormwater runoff in compliance with MRP Provision
C.12. Please note that efforts that address both PCBs and mercury are described in the previous section
(Section 11, Mercury Controls). This section focuses on efforts that address PCBs only.

Beginning with the FY 2016/17 Annual Report, Permittees are required to report annually the PCBs loads
reduced in stormwater runoff. Permittees are required to use the approved Interim Accounting
Methodology to demonstrate cumulative pollutant loads reduced from each control measure
implemented and progress toward achieving the load reductions required this permit term. SMCWPPP is
tracking all existing and planned control measures that should result in pollutant load reduction credits
towards meeting the San Mateo County portion of the PCBs TMDL wasteload allocation and MRP 2.0
load reduction requirements.

MRP 2.0 requires that an at least 15 grams/year PCBs load reduction is achieved in San Mateo County
via Gl by June 30, 2020. From FY 2013/14 through FY 2019/20,* a 42.5 grams/year PCBs load reduction

“Based on language in the MRP and discussions with Regional Water Board staff, it is assumed that applicable controls
implemented from July 1, 2013 through the end of the permit term should result in credit towards the MRP 2.0 mercury and
PCBs load reduction requirements.
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has been realized via Gl (parcel-based GI/LID and green streets) in the County and thus this requirement
has been fulfilled.

In addition, the estimated PCBs load reduced to-date by all MRP Permittees during the FY 2013/14
through FY 2019/20 time period is described in a document entitled PCBs and Mercury Regional Loads
Reduced during MRP 2.0, September 30, 2020 (included in Appendix 11). The estimated PCBs load
reduction across the permit area over this time period is 3017 grams/year, indicating that the MRP
regional performance criterion of 3,000 grams/year of PCBs load reduced by June 30, 2020 has been
achieved.”

Permittees are required to submit in this FY 2019/20 Annual Report an estimate of the amount and
characteristics of land area that will be treated through green infrastructure implementation by 2020,
2030, and 2040, including all data used and a full description of models and model inputs relied on to
generate this estimate. Permittees are also required to submit in this FY 2019/20 Annual Report a RAA
to demonstrate quantitatively that PCBs reductions of at least 3 kg/yr will be realized by 2040 through
implementation of green infrastructure projects. The MRP requires this submittal to include all data
used and a full description of models and model inputs relied on to make the demonstration and
documentation of peer review of the RAA. San Mateo County Permittees have fulfilled the above MRP
requirements via development of a separate report (Pollutant Control Measures Implementation Plan
and Reasonable Assurance Analysis for San Mateo County, California, Scenarios to Achieve PCBs and
Mercury San Francisco Bay TMDL Wasteload Allocations, September 30, 2020). Appendix 11 contains the
report.

As described in more detail above (C.11 Mercury Controls), MRP Provisions C.11/12.d require that
Permittees prepare a plan and schedule for mercury and PCBs control measure implementation and a
corresponding RAA demonstrating quantitatively that sufficient control measures will be implemented
to attain the mercury and PCBs TMDL wasteload allocations by 2028 and 2030, respectively. San Mateo
County Permittees have fulfilled this requirement via development of a separate report (Pollutant
Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo County,
California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report.

MRP 2.0 Provision C.12.e requires that Permittees collect samples of caulk and other sealants used in
storm drains and between concrete curbs and street pavement and investigate whether PCBs are
present in such material and in what concentrations. BASMAA has completed a regional investigation
that addresses this requirement. SMCWPPP reported on the results of the investigation in its FY 2017/18
Annual Report.

MRP Provision C.12.f. requires that Permittees develop and implement or cause to be developed and
implemented an effective protocol for managing materials with PCBs concentrations of 50 parts per
million or greater in applicable structures® at the time such structures undergo demolition, so that PCBs
do not enter municipal storm drain systems. A Permittee is exempt from this requirement if it provided

St is important to note that the MRP allows Permittees to meet the regional criterion as a group — criteria for individual
counties would only apply when the regional group criterion was not met.

6Applicable structures are buildings built or remodeled from January 1, 1950 through December 31, 1980, with the following
exemptions: single-family residential buildings, wood-framed buildings, and partial building demolitions.
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evidence acceptable to the Executive Officer in its FY 2016/17 Annual Report that the only buildings that
existed pre-1980 within its jurisdiction were single-family residential and/or wood-frame buildings.

Permittees were required to develop a protocol by June 30, 2019 that includes each of the following
components, at a minimum:

= The necessary authority to ensure that PCBs do not enter municipal storm drains from PCBs-
containing materials in applicable structures at the time such structures undergo demolition;

= A method for identifying applicable structures prior to their demolition; and,

= Method(s) for ensuring PCBs are not discharged to the municipal storm drain from demolition of
applicable structures.

By July 1, 2019 and thereafter, Permittees are required to:

= Implement or cause to be implemented the PCBs management protocol for ensuring PCBs are
not discharged to municipal storm drains from demolition of applicable structures via vehicle
track-out, airborne releases, soil erosion, or stormwater runoff; and,

= Develop an assessment methodology and data collection program to quantify in a technically
sound manner PCBs loads reduced through implementation of the protocol for controlling PCBs
during demolition of applicable structures.

On behalf of MRP Permittees, BASMAA conducted a multi-year regional project to assist MRP
Permittees to address Provision C.12.f. The BASMAA project, which began in FY 2016/17 and was
completed in March 2019, assisted Permittees in developing local programs to manage PCBs-containing
materials during building demolition. It developed guidance materials, tools and training materials and
conducted outreach. SMCWPPP actively participated in the project, including providing BASMAA’s
project manager.

At the outset of the project, a BASMAA Steering Committee was convened to provide project oversight
and guidance during the project. The Steering Committee included BASMAA Directors, countywide
stormwater program staff, and Permittee staff from various relevant municipal departments. The
Steering Committee met periodically throughout the project. In addition, a project TAG, a small
balanced advisory group formed from industry, regulatory, and Permittee representatives to provide
review and input on selected project work products, was convened. The TAG was comprised of
representatives from industry and state/federal regulatory agencies, and Permittees. Other efforts to
engage key stakeholders included an industry stakeholder roundtable meeting (August 2017) and two
larger stakeholder group meetings (December 2017 and May 2018) that included industry, regulatory
and municipal representatives. During FY 2018/19, Permittees tailored the BASMAA products for local
use, adopted the program (e.g., via local policy or ordinance), and trained local staff to implement the
new program starting July 1, 2019.

Key BASMAA project deliverables provided to each Permittee to use as appropriate given local
procedures and needs included:

= A protocol for pre-demolition building survey for priority PCBs-containing building materials;

= Model language for municipal adoption (e.g., ordinance) of the new program to manage PCBs
materials during building demolition and model supporting staff report and resolution;
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CEQA strategy and model notice of exemption;

Supplemental demolition permit model application materials, including forms, process flow
charts, and applicant instructions; and

An analysis to assist municipalities that pursue cost recovery.

Other project deliverables included:

A coordination/communication strategy for the project;

A technical memorandum summarizing any new information & decisions needed by BASMAA at
outset, including an annotated table of regulatory drivers and relevant requirements;

A technical memorandum with the state of the practice for identifying PCBs-containing building
materials (developed to inform development of the pre-demolition building survey protocol
listed below);

Industry stakeholder outreach materials and a fact sheet for municipal staff;

A spreadsheet tool used to develop the prioritized list of potential PCBs-containing building
materials that the demolition program will focus on;

A conceptual approach for an assessment methodology and data collection program to quantify
PCBs loads reduced through managing PCBs-containing materials during building demolition.

During FY 2018/19, the BASMAA project concluded by conducting the following outreach and training

tasks:

Prepared training materials for municipal staff on adoption and implementation of the new
program;

Developed outreach materials and a standard presentation to inform industry stakeholders
including developers, planning firms, urban planning non-governmental organizations,
demolition firms, property owners, property managers, and realtors about the new program to
manage PCBs in building materials during demolition;

Using the above training materials, conducted training workshops (in-person and a webinar) for
key municipal and countywide stormwater program staff;

Conducted a webinar for industry stakeholders; and

Developed a list of Bay Area opportunities, including contact information and dates, for
municipal and/or stormwater program staff to conduct additional outreach to industry
stakeholders using the above industry outreach materials.

In addition, during FY 2018/19 and FY 2019/20, San Mateo County and other MRP Permittees worked
together through the BASMAA Monitoring and Pollutants of Concern Committee (MPC) to develop a
framework to comply with data collection/evaluation and reporting requirements under Provision
C.12.f. As mentioned previously, these requirements include developing an assessment methodology
and data collection program to quantify PCBs loads reduced through implementation of the new
program.
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The regional process developed includes the following steps:

1. The municipality informs demolition permit applicants that their projects are subject to the MRP
Provision C.12.f requirements, necessitating, at a minimum, an initial screening for priority
PCBs—containing materials.

2. For every demolition project, applicants complete and submit a version of BASMAA’s model
“PCBs Screening Assessment Form” (Screening Form) or equivalent to the municipality.

3. The municipality reviews the Screening Form to make sure it is filled out correctly and is
complete and works with the applicant to correct any deficiencies.

4. The municipality then issues the demolition permit or equivalent, according to its procedures.

5. For Applicable Structures only, the municipality submits completed Screening Forms and any
supporting documents (consultant’s report from PCBs building survey, QA/QC checklist, and lab
reports) to its countywide program; forms for exempt sites need not be submitted. Forms
should be submitted to the countywide programs electronically if feasible, and at a minimum
annually, but quarterly is preferred.

6. The countywide programs compile the completed Screening Forms and any supporting
documents. The countywide program then works with the other MRP countywide programs
through BASMAA to manage and evaluate the data, and to assist Permittees with associated
MRP reporting requirements.

Permittees began implementing the program on or before July 1, 2019. Appendix 12 includes two
documents prepared collaboratively by San Mateo County and other MRP Permittees in compliance
with MRP reporting requirements in Provision C.12.f. (3) — (5):

1. Documentation of (a) the number of applicable structures that applied for a demolition permit
during the reporting year, and (b) a running list of the applicable structures that applied for a
demolition permit (since the date the PCBs control protocol was implemented) that had
material(s) with PCBs at 50 ppm or greater, with the address, demolition date, and brief
description of PCBs control method(s) used (PCBS in Building Materials Management Program —
Regional Data Summary, August 20, 2020).

2. An assessment methodology and data collection program to quantify PCBs loads reduced
through implementation of the protocol for controlling PCBs during building demolition
(Managing PCBs in Building Demolition — Regional Collaboration for a Data Collection and
Assessment Program, August 20, 2020).

MRP Provision C.12.g requires Permittees to conduct or cause to be conducted studies concerning the
fate, transport, and biological uptake of PCBs discharged from urban runoff to San Francisco Bay margin
areas. This requirement is being addressed through a multi-year project by the San Francisco Bay
Regional Monitoring Program (RMP) to develop a series of conceptual models of PCBs in Priority Margin
Units (PMUs). SMCWPPP’s FY 2016/17 Annual Report included a workplan developed by BASMAA that
describes how these information needs will be accomplished, including the studies to be performed and
a preliminary schedule. SMCWPPP’s March 30, 2020 Integrated Monitoring Report included a summary
of the findings and results of the studies completed, planned, or in progress and the implications of the
studies on potential control measures to be investigated, piloted, or implemented in future permit
cycles.
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SMCWPPP is assisting San Mateo County municipalities to comply with the risk reduction program
requirements by coordinating with and reporting on the Fish Smart program conducted by San Mateo
County Environmental Health Services (EHS). Please see Section 11 above for additional details.

C.13 Copper Controls

Provision C.13 of the MRP addresses copper control measures identified in the San Francisco Bay Basin
Water Quality Control Plan (commonly referred to as the Basin Plan) that the Regional Water Board has
deemed necessary to support copper site-specific objectives in San Francisco Bay. SMCWPPP's
accomplishments during FY 2019/20 include the following tasks to assist San Mateo County Permittees
with implementation of Provision C.13:

= Continued to train municipal inspectors on the MRP requirements and BMPs for architectural
copper installation, cleaning, and treating. The trainings utilized a SMCWPPP factsheet entitled
“Requirements for Architectural Copper: Protect water quality during installation, cleaning,
treating, and washing!” which targets suppliers and installers of copper materials and is
available on the SMCWPPP website (flowstobay.com). Building inspectors received the
information from a SMCWPPP presentation at the California Building Inspectors Group (CALBIG)
meeting on November 13, 2019.

= Provided information through the SMCWPPP website, via a fact sheet entitled Best
Management Practices for Pools, Hot Tubs, and Fountain Water Discharges, and social media
posts related to managing discharges from pools, spas and fountains that includes information
on avoiding the use of copper-based algaecides.

=  Provided information through the SMCWPPP website on ensuring through routine industrial
facility inspections that proper BMPs are in place at industrial facilities likely to use copper or
have sources of copper.

C.15 Exempted and Conditionally Exempted Discharges

The objective of MRP Provision C.15, Exempted and Conditionally Exempted Discharges, is to exempt
unpolluted non-stormwater discharges from the MRP’s general non-stormwater discharge prohibition
(Provision A.1) and to conditionally exempt non-stormwater discharges that are potential sources of
pollutants. SMCWPPP helps municipal staff understand the MRP’s requirements and makes various MRP
compliance support materials available for their use. SMCWPPP’s PIP component conducts selected
activities to assist San Mateo County Permittees comply with outreach requirements in Provision
C.15.b.iv. (Individual Residential Car Washing Discharge), C.15.b.v (Swimming Pool, Hot Tub, Spa and
Fountain Water), and Provision C.15.b.vi. (Irrigation Water, Landscape Irrigation, and Lawn or Garden
Watering).

SMCWPPP performs a variety of activities to assist San Mateo County Permittees with implementation
of Provision C.15. SMCWPPP’s FY 2019/20 accomplishments included the following:

=  Continued outreach efforts through social media posts to encourage residents to use car washes
rather than washing their cars at home;

=  Partnered with a local car wash company to offer an exclusive discount to residents in an effort
to make professional car wash companies more accessible;
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= Conducted targeted outreach to mobile car wash businesses and residents to educate them on
the hazards of dumping their used wash waters down storm drains and related BMPs;

= Using a BMP fact sheet for swimming pools, hot tubs, spas, and fountain water discharges,
promoted these types of BMPs through social media posts;

= Continued conducting outreach to San Mateo County residents, via social media, the SMCWPPP
e-newsletter and blog, and through SMCWPPP’s point-of-purchase program, to support and
promote eco-friendly alternatives to toxic pesticides and help avoid pollutants in groundwater
and surface water discharges;

= Promoted planting of drought tolerant, native vegetation via social media, and the SMCWPPP e-
newsletter and blog; and

= Continued to promote water-saving tips via social media.

ES-21



~= San Mateo Countywide Water Pollution Prevention Program

SECTION 1
INTRODUCTION

BACKGROUND

This FY 2019/20 Annual Report was developed in compliance with the reissued National Pollutant
Discharge Elimination System (NPDES) Municipal Regional Permit (referred to as the MRP)! for
stormwater runoff discharges from San Mateo County and certain other San Francisco Bay Area
communities. It summarizes stormwater management activities implemented by the San Mateo
Countywide Water Pollution Prevention Program (SMCWPPP or Countywide Program) in FY 2019/20.
SMCWPPP's activities benefit 22 municipal agencies in San Mateo County: 15 cities, five towns, the County
of San Mateo, and the San Mateo County Flood Control District.? Each of these agencies also separately
submits an individual Annual Report to the San Francisco Bay

Regional Water Quality Control Board (Regional Water Board) ~
focusing on that agency’s stormwater management activities

during FY 2019/20. I~

SAN MATEO COUNTYWIDE
The organizational structure of SMCWPPP is shown on Figure 1-1. Water Pollutlon

SMCWPPP is a program of the City/County Association of A

Governments (C/CAG) of San Mateo County. C/CAG is a Joint Prevent|0n Program
Powers Authority (JPA) that addresses issues of regional Clean Water. Healthy Community.
importance to San Mateo County jurisdictions such as congestion

management and water quality. The C/CAG Board of Directors is comprised of a local elected city council
representative from each city and town in San Mateo County, a member of the County Board of
Supervisors, and representatives from the transit district and transportation authority. A 1993
amendment to the JPA Agreement made C/CAG responsible for assisting San Mateo County municipalities
with complying with the municipal stormwater NPDES permit, including its latest incarnation as the MRP.
Stormwater management-related activities of C/CAG and its various related committees and workgroups
are described below.

C/CAG Board

Throughout FY 2019/20, the C/CAG Board of Directors received presentations, updates, and took actions
on various stormwater-related issues, as summarized below (all C/CAG Board meeting agenda materials
and minutes are available at www.ccag.ca.gov/board-of-directors):

= July 2019 - Board received a copy of extended Task Order with EOA, Inc. of Oakland CA for
technical support to the Countywide Program;

INPDES Permit No. CAS612008 (Order No. R2-2015-0049), dated November 19, 2015. The MRP has a five-year term: effective
January 1, 2016 and expires December 31, 2020.

2As of January 1, 2020, the San Mateo County Flood and Sea Level Rise Resiliency District (SMCFSLRRD).
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= September 2019 — Received a presentation on the County’s proposed disposable foodware
ordinance including its benefits for trash load reduction; received copies letters to Assembly
Member Mullin for his support in securing a $3 million budget allocation for C/CAG to advance
multi-benefit regional stormwater projects and supporting AB 825 to establish the San Mateo
County Flood and Sea Level Rise Resiliency District (FSLRRD);

=  QOctober 2019 — Approved an amendment adding additional funds to the Paradigm Environmental
Funding Agreement for developing a Countywide Sustainable Streets Master Plan; approved
appointing Nikki Nagaya to the C/CAG Stormwater Committee to represent the City of Menlo
Park;

= December 2019 — Approved materials to execute $2.94 M funding agreement with the California
Natural Resources Agency for advancing multi-benefit regional stormwater projects, endorsing a
new FSLRRD proposal; appointed of Sam Bautista to Stormwater Committee for City of Pacifica;

=  February 2020 — Received notice of the March “Green Streets for Sustainable Communities”
symposium and “Shore to Shore: Envisioning San Mateo County’s Resilient Water Future” event
(both were subsequently canceled due to COVID-19);

= April 2020 — Approved appointments of Peter Brown (Belmont) and Andrew Yang (Millbrae) to
the C/CAG Stormwater Committee; approved reallocating unspent Measure M vehicle
registration administration and interest earnings revenue to C/CAG programs, including $228k to
the Countywide Stormwater Program;

= May 2020 - Received copies of no-cost time extensions for six Safe Routes to School / Green
Streets Infrastructure Pilot Program projects for the following jurisdictions: Brisbane, Colma, East
Palo Alto, Menlo Park, Pacifica and Redwood City; approved Resolution 20-21, authorizing the
application for $97,671 in grant funding from the California Resilience Challenge for the Resilient
San Carlos Schoolyards project; and

= June 2020 — Approved the FY 2019/20 C/CAG Budget, including budget for SMCWPPP; approved
consultant Task Orders and Funding Agreements:

e Amendment No. 1 to Task Order EOA-10 for completion of Water Year 2020 monitoring
activities;
e Task Orders EOA-11 and EOA-12 for FY 2019/20 general program support and Water Year

2021 monitoring activities;

e Task Order LWA-06 for FY 2019/20 green infrastructure (Gl) and Reasonable Assurance
Analysis (RAA) support;

e Task Order SGA-06 for FY 2019/20 outreach support; and,

e Amendment No. 5 to the Bay Area Water Supply and Conservation Agency funding
agreement for FY 2018/19 for countywide rain barrel rebate program.

Program Manager and Staff

C/CAG’s Program Manager oversees the overall Countywide Program, serving as staff to the C/CAG Board
and liaison among San Mateo County municipalities, technical consultants, committees, the Bay Area
Stormwater Management Agencies Association (BASMAA), the California Stormwater Quality Association
(CASQA), and Regional Water Board staff. The Program Manager represents San Mateo County
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municipalities at regional and statewide meetings and manages technical consultants that support
programmatic activities. C/CAG’s Stormwater Program Specialist supports the Program Manager in
implementing the Countywide Program. In addition to providing regular staff support, agenda reports, and
presentations to the C/CAG Board and the Stormwater Committee, the Program Manager and staff
participated in the following activities during the FY 2019/20 reporting year:

BASMAA: The Program Manager continued representing the Countywide Program on the Board
of Directors (continued serving as Vice-Chair in 2019 and again as Chair starting in 2020). Program
Manager and staff participated in Board meetings, BASMAA regional project meetings, and
BASMAA committee meetings.

CASQA: The Program Manager finished the two-year term as co-chair of the CASQA Legislative
Committee; staff attended and presented at the annual CASQA conference.

San Francisco Estuary Partnership Implementation Committee: The Program Manager continued
serving on the committee representing the municipal stormwater perspective, participating in
guarterly meetings.

The Program Manager continued serving a one-year term as an expert consultant to the US EPA
Environmental Finance Advisory Board to assist in responding to a congressional request for
information regarding stormwater funding and financing, attending a second in-person meeting
in Kansas City, MO in October.

Presentations by the Program Manager / staff:

e (California’s San Francisco Bay Regional Water Quality Control Board (Comments on the
State’s proposed Water Resilience Portfolio, September).

e (California Stormwater Quality Association, Annual Conference (“Battle-Testing Green
Infrastructure Plans for Future Climate Change,” October).

e State of the Estuary Conference (“Modeling and Planning for Long-Term Green
Infrastructure Implementation in San Mateo County,” October).

e San Francisco Bay Regional Monitoring Program (RMP) Annual Meeting (Contributions of
the RMP to Local Stormwater Program Monitoring/Modeling Efforts and Vice Versa,
October).

e ReScape Landscape Maintenance Qualification Training (San Mateo Countywide Green
Infrastructure Design Guide). November

e FSLRRD (“Planning for Long-Term Green Infrastructure Implementation in San Mateo
County,” December).

e Home for All's Housing and Climate Readiness Task Force (“Managing Runoff:
The Housing-Climate Connection,” February).

e Bay Area Stormwater Management Agencies Association’s Development Committee (“Gl
Implementation — LID, Sustainable Streets, and Regional Projects,” February).

e Sustainable Streets Regional Roundtable meetings with MTC and CTC (“Sustainable
Streets Regional Roundtable: Developing Fact Sheets,” February).

e Green Infrastructure Leadership Exchange Annual Meeting (“Modeling and Planning for
Long-Term Green Infrastructure Implementation in San Mateo County,” May).
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California Resilience Challenge grant awards program virtual launch (“Resilient San Carlos
Schoolyards Project,” July).

=  Grant-funded Project Activities:

Continued representing BASMAA on the Urban Greening Bay Area grant from EPA (Water
Quality Improvement Fund) to the San Francisco Estuary Partnership / Association of Bay
Area Governments. Although BASMAA'’s grant project finished in FY 2018/19, additional
unused funding from other grant tasks was shifted to the BASMAA Roundtable effort to
further advance the specific actions to prioritize sustainable streets in funding sources.
The Program Manager, in conjunction with the project consultant and Roadmap
Implementation Committee, began work to create fact sheets that clarify the eligibility of
Gl in transportation funding programs. This work continued in FY 2019/20, including
meeting with Metropolitan Transportation Commission, Caltrans, and California
Transportation Commission staff, and getting review/comment on draft materials from
Federal Highway Administration staff.

C/CAG staff worked with the Natural Resources Agency to allocate $2.94 million in State
General Funds to advance designs of multi-benefit regional stormwater capture facilities.
S200K of the funds were kept with C/CAG for additional planning to find more regional
stormwater capture project opportunities and develop project concepts and a business
case for countywide collaboration on regional stormwater management (leveraging
S$100K obtained by the County Office of Sustainability for a similar purpose) and $913K
each to the cities of Belmont, Redwood City, and San Bruno for initiating design of
regional stormwater capture projects at Twin Pines Park, the 1-280/380 interchange, and
Red Morton Park, respectively. C/CAG staff worked with the cities of San Bruno and
Redwood City and the County Office of Sustainability on a joint Request for Proposals for
technical consultant support for each agency’s respective components of the work, while
Belmont is working with the FSLRRD to pursue its regional project in conjunction with a
$1 million grant to design creek restoration efforts in Twin Pines Park on Belmont Creek.

Continued implementing the Countywide Sustainable Streets Master Plan under the
$986,300 Caltrans Adaptation Planning grant. This plan will prioritize street segments for
including Gl with other planned investments, such as bike/pedestrian and complete
streets projects, safe routes to school improvements, and pavement rehabilitation. In
developing the plan, C/CAG’s consultant team will also be doing climate change modeling
related to precipitation, public outreach/engagement, developing project concepts, and
creating a web-based tracking tool. See Section 3 of this report (C.3 New Development
and Redevelopment) for more details.

C/CAG staff submitted a successful grant proposal to the California Resilience Challenge,
receiving $97K to develop resilient schoolyard concepts for San Carlos School District
sites, showing how Gl can be integrated to help reduce runoff, improve water quality,
recharge groundwater, and reduce urban heat islands.

Stormwater Committee

C/CAG’s stormwater management-related decisions are generally made in consultation with the NPDES
Stormwater Committee. At its November 2012 meeting, the C/CAG Board authorized reconvening this
committee to include director-level appointees with decision-making authority for implementing
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stormwater management programs within San Mateo County municipalities in compliance with
requirements in the MRP. The Committee meets on an approximate bimonthly basis (depending on need)
on the third Thursday of the month at the San Mateo County Transit District Office in San Carlos. Public
notices for Committee meetings are posted in accordance with Brown Act requirements on the ground
floor of the same location.

The Stormwater Committee met six times during FY 2019/20 (August, September, November, April, May,
and June) to assist with planning and organizing SMCWPPP’s stormwater management activities including
MRP compliance actions. Appendix 1 includes a table summarizing attendance at the Stormwater
Committee meetings held during FY 2019/20. Details on Stormwater Committee meeting agendas,
minutes, and presentations can be found on the Committee’s website.

The below sections describe the Stormwater Committee’s mission statement, membership criteria, and
roles and responsibilities.

Mission Statement

The Stormwater Committee provides policy and technical advice and recommendations to the C/CAG
Board of Directors and direction to technical committees (described below) on all matters relating to
stormwater management and compliance with associated regulatory mandates from the State and
Regional Water Boards.

Membership

The Stormwater Committee is comprised of one director-level representative from each San Mateo
County municipality, recommended by City/Town/County Managers, with decision-making authority and
primary responsibility for implementing stormwater management programs within their jurisdictions, and
one non-voting executive management representative from the Regional Water Board staff, all appointed
by the C/CAG Board. There are no term limits and members may be removed and replaced as needed.

Roles & Responsibilities

The role of the Stormwater Committee is to provide policy and technical advice, recommendations to the
C/CAG Board, and direction to stormwater technical committees on matters related to stormwater
management and associated regulatory requirements. While the Stormwater Committee may consider
any item reasonably related to stormwater and associated regulatory requirements, the following issues
are the primary focus of the Stormwater Committee:

= Review and provide recommendations for SMCWPPP’s annual budget as part of the overall C/CAG
budget approval process;

= Authorize submittal of countywide and regional compliance documents on behalf of their
respective agencies for activities performed via C/CAG through SMCWPPP or BASMAA;

=  Convey relevant program and compliance information and direction to appropriate staff and
departments within their agencies;

=  Form ad-hoc work groups to address stormwater-related issues on an as-needed basis (e.g.,
permit reissuance);
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= Discuss and provide policy recommendations on stormwater issues, such as:
e Funding stormwater compliance activities at the local and countywide level;
e Unfunded mandate test claims;
e Permit appeals and litigation;
e Reissuance of the MRP;

e Permit requirements, especially those related to new and redevelopment, Gl, monitoring,
and pollutants of concern, including trash, mercury, PCBs, and pesticides;

e Training and technical support needs for municipal staffs; and

e Legislation and statewide policy issues impacting San Mateo County municipalities.

Technical Advisory Committee and Subcommittees

The Stormwater Committee provides direction to and receives feedback and recommendations from the
Technical Advisory Committee (TAC). During FY 2012/13, the TAC transferred its former policy-related
functions to the Stormwater Committee and transitioned to a quarterly workshop format. The new format
allowed more detailed discussion of MRP compliance topics, including check-ins on what jurisdictions
should be focused on in the coming quarter and what should have been accomplished and documented
in the preceding quarter. The TAC did not meet in FY 2019/20 but received regular emails from the
Program Manager and staff with updates on key permit compliance topics and occasional requests for
feedback.

SMCWPPP has established various subcommittees and work groups to the TAC to help implement the
different aspects of MRP, as shown on Figure 1-1. The subcommittees and work groups met regularly
during FY 2019/20 and are discussed further in the remaining sections of this report.

Flood and Sea Level Rise Resiliency District

AB 825 (Mullin) became law on January 1, 2020, officially revamping the San Mateo County Flood Control
District to become the San Mateo County Flood and Sea Level Rise Resiliency District. The FSLRRD is
intended to address sea level rise, coastal erosion, flooding, and regional stormwater management. As
such, assuming the FSLRRD can secure long-term, sustainable funding during the startup period, it will
likely play a key role in helping to design, build, and maintain regional stormwater facilities that will help
achieve water quality goals in the MRP. The three-year funding commitment by the County and
cities/towns ($4.5 million over three years) is an important step forward for achieving integrated water
management in San Mateo County.

The C/CAG Board appointed the five city/town elected officials to the governing board. The County Board
of Supervisors appointed the two supervisors. The seven governing board members representing the
different geographic areas in the county are:

= North: Donna Colson, City of Burlingame
= Central: Diane Papan, City of San Mateo

= South: Lisa Gauthier, City of East Palo Alto
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=  Coast: Debra Ruddock, City of Half Moon Bay
= At-Large: Maryann Derwin, Town of Portola Valley
=  Coast Supervisor: Don Horsley

=  At-Large Supervisor: Dave Pine

In June 2019, the governing board began acting as an advisory committee to the Board of Supervisors in
its capacity as the governing board of the existing Flood Control District as AB 825 moved through the
legislature. The advisory committee initially focused on hiring an Executive Director for the FSLRRD, and
Len Materman (former San Francisquito Creek Joint Powers Authority Executive Director) was brought on
as Chief Executive Officer in May 2020. The advisory committee officially became the FSLRRD Board of
Directors on January 1, 2020. Interim information from the advisory committee can be found at
www.resilientsanmateo.org and information on the official FSLRRD can be found at its new website,
www.oneshoreline.org. The FSLRRD inherits the MRP permittee responsibilities of the prior Flood Control
District, with those duties currently contracted back to the County Department of Public Works for
implementation and reporting. The FSLRRD will need to be included as a replacement permittee under
the MRP with its reissuance in 2021.

Municipal Regional Permit Reissuance

It is anticipated that the MRP will be reissued in 2021. The reissued permit is referred to as MRP 3.0 (the
current permit is referred to as MRP 2.0). During FY 2019/20, SMCWPPP and San Mateo County Permittee
staff continued to participate in the ongoing reissuance process. The process facilitates Regional Water
Board, Bay Area countywide stormwater program, and MRP Permittee staff, and representatives from
other organizations, working together through an overarching Steering Committee and several
workgroups specific to MRP provisions/topics. For example, SMCWPPP and San Mateo County Permittee
staff participated in the MRP 3.0 C.3/Gl Work Group to discuss, internally and with Regional Water Board
staff, issues to be addressed in Provision C.3 (New Development and Redevelopment) of MRP 3.0.
SMCWPPP staff helped to lead these efforts and co-led the Work Group. In FY 2019/20, the C.3/Gl Work
Group met approximately monthly, including 10 meetings held with Regional Water Board staff and
several internal meetings. Key issues discussed included: regulated project thresholds, regulation of
single-family homes, regulation of road reconstruction projects, alternative compliance options, Special
Projects provisions, asset management, and future GSI requirements. During FY 2019/20, the Program
Manager, SMCWPPP, and Permittee staff also participated in the Steering Committee and several other
MRP 3.0 work groups (e.g., C.4/5, C.8, C.10, and C.11/12). In addition, SMCWPPP staff co-led the MRP 3.0
C.8 (Water Quality Monitoring) Work Group.

ORGANIZATION OF REPORT

The remainder of this FY 2019/20 Annual Report is structured around the following major provisions of
the reissued MRP:

= C.2. Municipal Operations
= (C.3. New Development and Redevelopment
= C.4. Industrial and Commercial Site Controls

= C.5. Illicit Discharge Detection and Elimination
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= C.6. Construction Site Control
= C.7. Public Information and Outreach
= C.8. Water Quality Monitoring
= C.9. Pesticides Toxicity Control
= C.10. Trash Load Reduction
= (C.11. Mercury Controls
= (C.12. PCBs Controls
= (C.13. Copper Controls
= (C.15. Exempted and Conditionally Exempted Discharges
The following sections of this report summarize how SMCWPPP assisted San Mateo County Permittees

with implementing the MRP in FY 2019/20 for each of the above provisions. Each section includes three
sub-sections: 1) Introduction, 2) Implementation of MRP Actions, and 3) Future Actions.
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Figure 1-1. Organizational Structure and FY 2019/20 Meeting Schedule.

City/County Association of Governments (C/CAG)
Second Thursday at 6:30 pm
Sandy Wong, Executive Director

Stormwater Committee
Third Thursday (monthly) at 2:30 p.m.
Chair: Randy Breault, City of Brisbane

NPDES Technical Advisory Committee
Meets as needed
Staff: Matt Fabry, Program Manager

New Development and Construction Watershed Assessment and Monitoring
First Tuesday (quarterly) 1:30 pm Second Thursday (annually) 10:00 am
Chair: James O’Connell - 1 Chair: Patrick Ledesma
City of Redwood City County of San Mateo
Commercial/Industrial/lllicit Discharge (Cll) Public Works Municipal Maintenance
Third Wednesday (quarterly) 1:00 pm Fourth Wednesday (quarterly) 12:00
Chair: Ward Donnelly [ Chair: Marcus Escobedo
City of Daly City City of Belmont
Public Information/Participation Trash Load Reduction
Second Tuesday (quarterly) 10:00 am | Fourth Wednesday (quarterly) 10:00 AM
Chair: Jennifer Lee Interim Chair: Chris Sommers
City of Burlingame EOA, Inc.
Litter Work Group
I Fourth Tuesday (twice per year) 1:30 pm
Interim Chair: Chris Sommers
EOA, Inc.

Parks Maintenance & Integrated Pest Management
Fourth Tuesday (twice per year) 1:30 pm
Chair: Richard Holtz
City of Burlingame
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SECTION 2
C.2 MUNICIPAL OPERATIONS

INTRODUCTION

The objective of MRP Provision C.2 is “to ensure development and implementation of appropriate Best
Management Practices (BMPs) by all Permittees to control and reduce discharges of non-stormwater and
stormwater runoff pollutants to storm drains and watercourses during operation, inspection, repair and
maintenance activities of municipal facilities and infrastructure.”

Most MRP-required Provision C.2 Municipal Operations tasks are implemented individually by each
Permittee in San Mateo County. The Countywide Program helps agency staff to understand MRP
requirements and develops various tools that assist agency staff to effectively plan, implement, and report
on compliance activities. SMCWPPP’s assistance and the implementation of Municipal Operations tasks
are coordinated through the SMCWPPP Public Works Municipal Maintenance Subcommittee.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP performs a number of tasks to assist San Mateo County Permittees with implementation of
Provision C.2, with input and assistance provided by the Public Works Municipal Maintenance
Subcommittee. FY 2019/20 accomplishments included the following:

= Held three Public Works Municipal Maintenance Subcommittee meetings; and

= Updated a pesticide tracking template, in coordination with SMCWPPP’s Parks Maintenance and
IPM Work Group, to assist San Mateo County Permittees comply with pesticide tracking and
reporting requirements in MRP Provision C.9.a.

More information on each of these accomplishments is provided below.

Public Works Municipal Maintenance Subcommittee

The Public Works Municipal Maintenance Subcommittee provides the opportunity for sharing information
about municipal operations-related MRP requirements and methods for achieving compliance. The
meetings provided a forum to share experiences with implementing MRP provisions and applying
associated BMPs related to activities such as:

= Street and road repair maintenance activities;

=  Sidewalk/plaza maintenance and pavement washing;
= Graffiti removal,;

=  Corporation yard activities; and

= Stormwater pump station monitoring and inspections.

2-1



= San Mateo Countywide Water Pollution Prevention Program

Marcus Escobedo from the City of Belmont continued to chair the Subcommittee during FY 2019/20. The
Subcommittee generally meets twice during each fiscal year. The second meeting in FY 2018/19 was
postponed until July 2019 to allow for a review of the MRP Annual Reporting forms. Therefore, the
Subcommittee met three times in FY 2019/20, with good participation by municipal staff, as shown by the
attendance list (Appendix 2).

Countywide Program staff also facilitated discussions at meetings about a variety of pertinent topics,
including storm drain markers, asset management programs, corporation yard BMPs, activities during
COVID-19, proposed revisions to Provision C.2, Municipal Operations, of MRP 3.0, and the SMCWPPP
Green Infrastructure Design Guide. At one meeting, municipal staff received a presentation on the
Rescape California training program that includes integrated pest management, firescaping, carbon
sequestration, maintenance for Green Stormwater Infrastructure and Rescape Rated Landscapes. At
another meeting, two of the CASQA municipal maintenance training videos were shown on concrete saw
cutting and minor spill and leak cleanup.

Program Materials

Since the first version of the MRP was adopted in 2009, SMCWPPP staff has developed a variety of
materials to assist municipal maintenance agency staff with implementing Provision C.2. These materials
are all available on the SMCWPPP website (flowstobay.org) and continue to be useful tools that assist
agency staff to achieve permit compliance. The materials are described below.

In FY 2009/10, SMCWPPP developed a Stormwater Pollution Prevention Plan (SWPPP) template for use
by San Mateo County Permittees in tailoring, updating, or creating SWPPPs for their corporation yards,
satellite facilities, and maintenance facilities.

In FY 2010/11, SMCWPPP prepared the “Municipal Corporation Yard Inspection Form.” This form provides
detailed checklists for the types of BMPs recommended in the corporation yard SWPPP template. During
FY 2010/11, SMCWPPP also prepared “Sources of Stormwater BMP information for Maintenance
Activities Listed in MRP’s Provision C.2,” to assist San Mateo County Permittees with complying with the
following Provision C.2 requirements: Provision C.2.a Street and Road Repair and Maintenance; Provision
C.2.b Sidewalk/Plaza Maintenance and Pavement Washing; Provision C.2.c Graffiti Removal; and Provision
C.2.f Corporation Yards. The sources of BMP information used to develop these materials were CASQA’s
Stormwater BMP Handbook Municipal and Caltrans’ Storm Water Quality Handbook Maintenance Staff
Guidance.

During FY 2010/11, SMCWPPP developed the “Stormwater Pump Station Dry Season DO Monitoring and
Inspection Form” to assist San Mateo County Permittees in developing a systematic and efficient way to
collect DO monitoring and inspection information. The following twelve agencies in San Mateo County
operate stormwater pump stations: Cities of Belmont, Burlingame, East Palo Alto, Foster City, Menlo Park,
Millbrae, Pacifica, Redwood City, San Carlos, San Mateo, and South San Francisco, and the San Mateo
County Flood Control District.

In FY 2015/16, SMCWPPP developed a trash full capture device inspection and cleaning field form
template, a Small Full Capture Device O&M Standard Operating Procedure (SOP), a Hydrodynamic
Separator O&M SOP, and a Trash Full-Capture Device O&M Verification Program Template and Guidance
document. These materials were developed in coordination with the Trash Subcommittee to help
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municipal staff comply with new requirements in MRP Provision C.10.b.i., Full Trash Capture Systems.
These requirements include certifying that trash full capture systems are operated and maintained to
meet full trash capture system requirements and keeping associated maintenance records.

In FY 2016/17, SMCWPPP developed a trash full capture device inspection and cleaning data tracking
Microsoft Excel template to assist with tracking and reporting requirements in MRP Provision C.10.b.i.
Alsoin FY 2016/17, SMCWPPP developed a template in Excel to assist with pesticide tracking and reporting
requirements in MRP Provision C.9.a. The pesticides tracking template utilizes a lookup list of pesticides
and active ingredients compiled from data tables available on the Department of Pesticide Regulation
(DPR) website. In coordination with the Parks Maintenance and IPM Work Group, the template was
updated during FY 2019/20 with the current two years of pesticide product data from the DPR website.

FUTURE ACTIONS

FY 2020/21 activities planned by SMCWPPP to assist San Mateo County Permittees comply with MRP
requirements in Provision C.2 include the following:

= Continue holding Public Works Municipal Maintenance Subcommittee meetings;
= Update tracking templates and guidance materials, as needed; and

=  Coordinate with SMCWPPP’s New Development Subcommittee to provide guidance on Gl
maintenance and related training materials.
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SECTION 3
C.3 NEW DEVELOPMENT AND
REDEVELOPMENT

INTRODUCTION

This section describes SMCWPPP’s activities to assist municipal agencies in San Mateo County to comply
with MRP Provision C.3, New Development and Redevelopment. SMCWPPP continued to provide
compliance assistance with MRP Provision C.3 (and Provision C.6 Construction Site Controls — see
Section 6) through the New Development Subcommittee (NDS). In FY 2019/20, the Green Infrastructure
Committee was merged into the NDS. SMCWPPP also obtained input and direction from agency
representatives through the NDS. During FY 2019/20, the NDS was chaired by James O’Connell with the
City of Redwood City. The NDS met four times in FY 2019/20 with good participation by municipal staff,
as shown by the attendance list (Appendix 3).

In support of the Green Infrastructure (Gl) Plan requirement in the MRP and to more broadly plan for
precipitation-based climate change impacts to the transportation network in San Mateo County, C/CAG
has continued developing the San Mateo Countywide Sustainable Streets Master Plan under the
Caltrans Adaptation Planning Grant program. This plan will provide an implementation-level approach to
achieving water quality goals in the MRP and other community benefits associated with Gl. To further
support cost-effective Gl implementation, and leveraging a State Budget Grant administered by the
California Natural Resources Agency in the amount of $2.94 million, C/CAG is coordinating with the
Cities of Redwood City, San Bruno, Belmont, San Mateo County and the Flood and Sea Level Rise
Resiliency District to advance designs of multi-benefit regional stormwater capture projects. C/CAG is
also engaging consultant support with a portion of these funds in coordination with the County Office of
Sustainability to identify new opportunities for regional stormwater capture projects and to develop
initial design concepts to support project implementation. Lastly, C/CAG was awarded $97,000 from the
Bay Area Council’s California Resilience Challenge Grant to develop schoolyard greening concepts for up
to six schools in San Carlos to accelerate climate adaptation with respect to managing climate change
related precipitation impacts, mitigating urban heat island effects, and promoting sustainable
stormwater management at schools, while making campuses safer and more enjoyable learning spaces.
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IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP's accomplishments during FY 2019/20 include the following tasks to assist San Mateo County
municipalities with implementation of Provision C.3:

Held four meetings of the New Development Subcommittee (NDS) to assist municipal agencies
in San Mateo County to comply with MRP Provisions C.3 (New Development and
Redevelopment) and C.6 (Construction Controls). SMCWPPP’s facilitation of the four meetings
and related review of work outside of the meetings allowed SMCWPPP to participate in further
advancement of key elements included in the Permittee Gl Plans, including the adoption of new
Gl-related policies, review of proposed project opportunities, integration with deliverables in
the Countywide Sustainable Streets Master Plan and implementation of C.3 requirements.

Completed a significant update to the C.3 Regulated Projects Guide (formerly known as the C.3
Stormwater Technical Guidance), part of the SMCWPPP GreenSuite, and minor updates to other
SMCWPPP products for consistency with MRP requirements and ease of use by municipal staff.

Completed an update to the Green Infrastructure Design Guide (Gl Design Guide), the other part
of the new SMCWPPP GreenSuite, for San Mateo County Permittees. The Green Infrastructure
Design Guide includes broad guidance on the design and implementation of various green
stormwater infrastructure treatment measures, typical details and standard specifications for
numerous Gl design options and settings. In FY 2019/20, the Gl Design Guide was updated to an
interactive PDF document for greater ease of use and functionality, given the size of the
document and breadth of resources.

Conducted two half-day C.3 workshops/webinars entitled “Reviewing C.3 Regulated Projects”
and “Implementing Green Street Projects.”

Participated in the BASMAA Development Committee.

Conducted a variety of Gl outreach activities, including rain barrel program promotion,
publishing newsletter articles, and social media posts. C/CAG staff also attended classroom
presentations and participated in efforts to engage schools via programs led by the San Mateo
County Office of Education, including the C/CAG-funded Sustainable Watersheds teacher
fellowship program and the Community Based Environmental Literacy Partners Program. C/CAG
staff has also supported local and regional implementation of Gl, through presenting the
Countywide Sustainable Streets Master Plan project at the California Stormwater Quality
Association Annual Conference in October 2019 and in regional planning meetings with the
Metropolitan Planning Commission on identifying funding nexuses among stormwater and
transportation programs. C/CAG staff has also stayed engaged with other regional and
statewide efforts, including the Green Infrastructure Leadership Exchange and the Green Streets
for Sustainable Communities Symposium. Other outreach on Gl included C/CAG staff and
consultants participating in a ReScape CA Maintenance Qualification Training on November 14,
2020, which included a session focused on maintaining green stormwater infrastructure and
featured the SMCWPPP Gl Design Guide. C/CAG also updated its outreach website,
flowstobay.org, which includes several pages focused on raising awareness about green
infrastructure in San Mateo County.

More information on these accomplishments is provided below.
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C.3 Implementation and Outreach Products

With the assistance of the NDS, SMCWPPP developed, updated and/or assisted with the following
technical and outreach products:

= Biotreatment Soil Media (BSM) Products — SMCWPPP updated the BSM Supplier List (Appendix
3). The NDS approved the update in January 2020 and the document is posted on the
SMCWPPP website (flowstobay.org).

= (.3 Regulated Projects Guide — In 2019, SMCWPPP began updating the guide (formerly known as
the C.3 Stormwater Technical Guidance) with new content and graphics, to match the look and
feel of the Green Infrastructure Design Guide, for Permittee and design community use. The
new guide was completed in January 2020 and incorporated several hundred comments from
the NDS. It was finalized and posted on the SMCWPPP website (flowstobay.org) in February
2020.

2020 New Development (C.3) Workshops

In light of restrictions on in-person workshops due the the shelter-in-place order associated with the
COVID-19 pandemic, SMCWPPP conducted two half-day on-line only webinars in June of 2020: Part 1 -
“Reviewing C.3 Regulated Projects” was conducted on June 3 and Part 2 - “Implementing Green Street
Projects” on June 17. The first webinar was attended by 77 people and the second webinar by 58
people. The first webinar started with a “basic training” providing an overview of stormwater control
measures and the development-related requirements in the MRP with a focus on C.3 regulated projects.
This was followed by an “advanced topics” presentation on hydraulic sizing and other issues related to
regulated project review and design. Presentations were also given on reviewing regulated project
submittals for compliance with the MRP with a presentation of an example project from Redwood City
given by NDS Chair, James O’Connell. The second webinar focused on green streets — including Gl types,
design, and maintenance. The webinar agendas, attendance lists, and evaluation form summaries are
provided in Appendix 3. Based on the evaluation forms submitted, attendees generally found that the
webinars were valuable and met their expectations.

Green Infrastructure Planning

During FY 2019/20, SMCWPPP continued to provide Gl Plan assistance to San Mateo County
municipalities to meet the requirements of the MRP by:

= Providing guidelines and standards, typical details, and specifications approach, organization,
and content, via updates to the Green Infrastructure Design Guide and the C.3 Regulated
Projects Guide;

=  Preparing final drafts of the Phase | and Il reports for the Green Infrastructure Reasonable
Analysis Assurance (RAA) that document its various modeling inputs, including new and
redevelopment land use projections and regional project opportunities;

= Tracking and promoting development of Gl-related policies (i.e., sharing and promoting new
policies adopted by some jurisdictions to require stormwater treatment control measures on a
broader array of projects, beyond what is required in the MRP, and/or requiring green
stormwater infrastructure on the public right-of-way in association with development project
frontage improvements); and
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Supporting Gl implementation through the advancement of the San Mateo Countywide
Sustainable Streets Master Plan project.

In FY 2019/20, SMCWPPP also completed an update to the San Mateo Countywide Green Infrastructure
Design Guide and finalized the new C.3 Regulated Projects Guide. Both documents (comprising the
GreenSuite) were posted to the SMCWPPP website (flowstobay.org) in February 2020 with the redesign
of the SMCWPPP website.

Green Infrastructure Outreach

During FY 2019/20, SMCWPPP continued performing a variety of Gl-related outreach, including the
following efforts:

Created and promoted the Green Infrastructure, Green Infrastructure Story Map, Green
Infrastructure Design Guide, and the Sustainable Streets Master Plan pages on the redesigned
SMCWPPP website (flowstobay.org).

Developed a Gl lesson plan for students in grades 9 through 12 in collaboration with the San
Mateo County Office of Sustainability and their YESS Program (Youth Exploring Sea Level Rise).
This lesson plan helps students understand how green infrastructure can help lessen the impacts
of climate change, introduces various types of Gl to students, and encourages them to them to
explore and design Gl solutions for their campus.

Conducted a hands-on rain barrel installation at Tierra Linda Middle School in San Carlos to
support the Eco Club in their sustainable school efforts. The 100-gallon catchment system was
installed with the purpose of directly irrigating a newly installed rain garden. Students as well as
members of the school and greater community engaged in a step-by-step instruction of a rain
barrel installation and drip irrigation system.

Continued the partnership with the County Office of Education to implement the Clean Water
Pathways teacher fellowship program (now called the Sustainable Watersheds Institute),
designed to support long-term incorporation of stormwater pollution prevention and Gl design
solutions into school curricula and programming across age groups (Pre-K through 12)
throughout San Mateo County. SMCWPPP supported additional school-age outreach via
classroom presentations and project ideation meetings with representatives from school
districts, schools and partner agencies. More details on this program and other outreach
activities are provided in Section C.7.

Continued the Countywide Rain Barrel Rebate Program in partnership with the Bay Area Water
Supply and Conservation Agency (BAWSCA), including regular social media, newsletter, and
community outreach event promotion. The Rain Barrel Rebate Campaign received 5,029 website
page views, and 27 applications for 33 rebates were submitted by San Mateo residents. Over
2,000 rain barrels have been installed to-date through this program. More details on this
program and other outreach activities are provided in Section C.7 of this report. SMCWPPP also
worked with BAWSCA to include expanded rebates for larger volume rain barrel capacity and to
incentivize adding rain gardens to residential lawn replacement projects.

Conducted and promoted three rain barrel workshops for community residents to learn more
about rain barrel use, benefits, and installation. One participant from each workshop was
awarded a free rain barrel for attending. C/CAG was also selected to present on its rain barrel
rebate program at the 2019 Annual CASQA Conference.
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= Held three outreach and public education events for Phase 2 of the community engagement for
the San Mateo Countywide Sustainable Streets Master Plan that reached approximately 230
residents who learned about Sustainable Streets and were provided with the opportunity to
provide their feedback on priorities and preferences. These events were identified as locations
to reach a high volume of people, engage with diverse communities, specifically near
disadvantaged or vulnerable areas, and target a wide range of locations within San Mateo
County.

= Developed and promoted 4 blogs discussing the value of Gl which received 663 pageviews. One
specifically highlighted a "community" champion who told her story about how her 6,000-gallon
cisterns have helped her farm prosper while conserving water.

= Conducted a combination intercept/online survey throughout the County to ask over 1,200 San
Mateo County residents about their perceptions of Gl. The results revealed that approximately
60% of those surveyed recognized the term "green infrastructure" and show strong support for
spending on Gl if it costs 0-25% more than traditional infrastructure.

= Developed four e-newsletters with Gl-related topics that were distributed to 3,544 people.

=  Made 39 social media posts related to Gl, reaching 26,174 followers, including the following
examples:

e Gl reduces pollution by allowing for natural filtration that removes pollutants like PCBs,
mercury, and trash from the water column before these contaminants enter the Bay
and ocean. At the same time, Gl works above ground to filter air pollutants and
particulates. Click here to learn more: bit.ly/TheFuturelsGreenlInfrastructure.

e NYC is adding 5,000 specially designed curbside rain gardens to their green
infrastructure plans in an effort to combat ocean pollution and promote water
infiltration. Similar work is underway in San Mateo County through our Sustainable
Streets Master plan. Learn about your local Green Infrastructure projects here:
bit.ly/SMCSustainableStreetsMasterPlan.

e Gl promotes traffic calming, thus increasing bike and pedestrian safety through
protected lanes and other planned community designs. Learn more here:
bit.ly/WhatlsGreenlInfrastructure.

e Gl projects create protected habitat for wildlife in urban areas by increasing the safe,
vegetative areas available to animals. Click here to learn more about the numerous
benefits of Gl: bit.ly/TheFuturelsGreenlinfrastructure.

e Looking for a low-cost project that's simple and will save you money? Look no further!
We talk through the benefits of ownership and demystify the San Mateo County rain
barrel rebate in our blog. Click here: bit.ly/smc-rb-rebate.

o "If we want to protect our cities from flooding, reduce Bay pollution, and improve our
resilience to climate change, we need to change the way we manage stormwater."
Learn more about Gl on @Save the Bay's recent blog!
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e Great news for supporters of Gl! In a new case study published in the Journal of Water
Resources Planning and Management, researchers examined two distinct watersheds
and demonstrated that even small decentralized stormwater management practices like
rain gardens can make a big cumulative difference to the resiliency of a watershed. Read
more here: http://bit.ly/2KxGI8N.

San Mateo Countywide Stormwater Resource Plan

In 2017 SMCWPPP completed the Countywide Stormwater Resource Plan (SRP) to support San Mateo
County MRP Permittees in developing Gl Plans and achieving San Francisco Bay mercury and PCBs
TMDL implementation requirements. It also serves an essential role in pursuing funding needs and
opportunities (e.g., Proposition 1 grants) for project implementation. The SRP identified and prioritized
LID retrofit, green streets, and regional stormwater capture project opportunities, and the resulting
prioritized list of potential projects included conceptual designs for four LID retrofit projects, three
regional projects, and 15 green streets. These concepts include maps of the proposed projects and
associated drainage areas, information to support future designs, modeled estimates of stormwater
capture volumes and mercury and PCBs loads reduced, and cost estimates. The SRP and associated
products (including a web-based map viewer) are now included on a dedicated page on the redesigned
SMCWPPP website (flowstobay.org).

The SRP also provided the modeling foundation for the Gl portion of the RAA for local Gl Plans, as
detailed in Section C.11 and Appendix 11 of this report and also supported the project opportunity and
prioritization process laid out in the San Mateo Countywide Sustainable Streets Master Plan.

The following sections provide an update of early Gl implementation and “no missed opportunity”
efforts stemming from the SRP concepts and related prioritization efforts. C/CAG’s recently awarded $3
million State General Fund Grant for regional project designs and additional project opportunity
identification will advance designs on multiple regional stormwater capture projects, including the
projects described below.

Atherton

Atherton continued pursuing a new regional stormwater capture facility to help reduce existing flooding
issues in the lower reaches of Atherton Creek and reduce pollutant loads. The Town hired a consultant
that developed a preliminary project design in early 2018. The project was presented at the Town’s Park
and Recreation Committee and Town Council multiple times. The project received significant public
opposition with respect to siting the project in the Town’s only park (Holbrook-Palmer Park). As a result,
the Council directed Town staff to evaluate other potential project locations at which a facility could be
sited and still take advantage of the $13.6 million funding commitment for the project from Caltrans.
The project team proposed relocating to Cartan Field at Menlo College in Atherton, but after advancing
through the permitting and CEQA process, the project has since stalled as a result of a shift in priorities
and resources at Menlo College following the COVID-19 pandemic. Local agency staff are continuing
efforts to maintain the Caltrans funding for alternative projects in Atherton / San Mateo County.

Redwood City

Redwood City advanced through construction two green street projects that received funding via Round
1 of Proposition 1 stormwater implementation grants administered by the State Water Resources
Control Board: Middlefield Road Streetscape and Kennedy Middle School Safe Routes to School. These
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green streets were originally included as a project concept in the Stormwater Resource Plan to ensure
San Mateo County MRP Permittees would be eligible to compete for this type of funding. SMCWPPP also
prepared the successful grant proposal for the City. SMCWPPP also further advanced a concept for
regional stormwater retention facilities beneath playing fields at the City’s Red Morton Park that would
potentially manage runoff from up to 1,650 acres. The concept was presented to the City’s Utilities
Subcommittee and City Council as part of its Gl Plan adoption, and C/CAG has since coordinated with the
County Office of Sustainability to advance preliminary design of the project via funds awarded from the
EPA San Francisco Bay Water Quality Improvement Fund to the County. C/CAG, the County Office of
Sustainability, and the Cities of Redwood City and San Bruno released a Request for Proposals in May
2020 for advancing designs through CEQA documentation for the project in Redwood City, as well as for
a project location at an the 1-280/380 interchange in San Bruno (as described below).

San Bruno/Caltrans

SMCWPPP developed another concept for a regional retention facility on Caltrans property between the
[-280 and 1-380 interchange. The project concept was responsive to an identified need for upstream
retention in San Bruno’s Storm Drain Master Plan to alleviate downstream flooding. The project concept
was submitted to Caltrans for consideration for funding given that approximately 40 acres of Caltrans
rights-of-way are in the project drainage area. The concept is currently on a list for Caltrans
consideration for future funding, but it is anticipated to be a low priority project for Caltrans due to low
overall benefit relative to Caltrans interests (primarily trash load reduction and then TMDL pollutant
load reductions). Because there is also upstream drainage area within unincorporated San Mateo
County and the City of San Bruno, C/CAG, the County Office of Sustainability, and the City of San Bruno
have coordinated to leverage the State General Fund Grant referred to above, as well as the County’s
EPA funds, to advance project designs through CEQA documentation in the same joint effort described
above for the Redwood City project.

City of San Mateo

The City of San Mateo built Green Street projects at 4™ Avenue and Fremont (with a stormwater curb
extension), 5" Avenue and Delaware (stormwater curb extension and sidewalk planter), and 9" Avenue
and Delaware (stormwater curb extensions) as part of the San Francisco Estuary Partnership / BASMAA
Urban Greening Bay Area grant from EPA through its San Francisco Bay Water Quality Improvement
Fund.

City of South San Francisco

The City of South San Francisco continues to pursue a regional retention facility at Orange Memorial
Park with $9.5 million in funding from Caltrans in an initial Cooperative Implementation Agreement and
an additional $6 million also from Caltrans to support their trash reduction goals. The City has
completed the design and permitting phase for a stormwater capture facility that will remove sediment,
clean water flowing from Colma Creek into San Francisco Bay, and potentially provide for parkland
irrigation at Orange Memorial Park. This regional stormwater capture project would potentially capture
flows from a large multi-jurisdictional area of primarily old urban land uses. The City anticipates starting
construction in FY 2020/21.
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City of Belmont and San Mateo County Flood and Sea Level Rise Resiliency District

SMCWPPP also developed a project concept for a small regional stormwater capture project at Twin
Pines Park in Belmont as part of the SRP. The original project concept proposed approximately 0.5 acre-
feet of storage capacity, draining about 30 acre-feet of upstream watershed area in Belmont, San Carlos
and County unincorporated areas. In FY 2019/20, the County’s Flood Resilience Program developed a
Watershed Management Plan for Belmont Creek that included a revised project concept-level
assessment and proposed a larger stormwater capture facility. The new proposed project described in
the Belmont Creek Watershed Management Plan is a much larger detention facility, with a capacity of
approximately 21 acre-feet. The Flood Resilience Program successfully obtained grant funds from the
California Department of Water Resources to restore part of Belmont Creek and manage erosion issues
upstream of Twin Pines Park. C/CAG has coordinated with the City of Belmont and the new San Mateo
County Flood and Sea Level Rise Resiliency District (see Section 1 of this report) to leverage a portion of
the State General Fund Grant referenced above along with the restoration grant to advance planning
and design for the creek restoration project in coordination with the regional stormwater capture
project at Twin Pines Park. The District and the Cities of Belmont and San Carlos will be leading a
separate procurement process in FY 2020/21 for this coordinated effort on Belmont Creek.

Safe Routes to School/Green Streets Infrastructure Pilot Program

C/CAG awarded $2.1 million in December 2017 for 10 Safe Routes to School / Green Streets
Infrastructure Pilot Projects funded by local Safe Routes to School and stormwater funding, all from
vehicle registration fees imposed by C/CAG on registered vehicles in San Mateo County. Grants were
awarded to the following jurisdictions:

= (City of Brisbane

= Town of Colma

=  (City of Daly City

= City of East Palo Alto

= City of Half Moon Bay

= City of Menlo Park

= City of Millbrae (Figure 3-1)

= City of Pacifica

Figure 3-1. Completed Taylor Middle School
=  County of San Mateo Pilot Project, Millbrae

=  City of Redwood City

To date, projects have been completed in Half Moon Bay, Daly City, Millbrae, San Mateo County, Menlo
Park and Pacifica (still needs to be planted, but substantially complete). Two additional projects
(Brisbane, and Redwood City) will be completed in FY 2020/21, and two projects (Colma and East Palo
Alto) will be constructed in early FY 2021/22. These and other green infrastructure projects can be
viewed in more detail in the Program’s Green Infrastructure Story Map.

Collectively these projects demonstrate commitment by SMCWPPP and San Mateo County MRP
Permittees to pursue early implementation opportunities during the term of MRP 2.0. These projects
will augment groundwater recharge, remove pollutants, and reduce the volume and velocity of
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stormwater runoff entering the storm drainage system and discharging into local creeks. They
demonstrated proactive implementation of Gl while these cities completed their Gl Plans (which were
submitted September 2019) as required by MRP 2.0.

Calm Before the Storm: San Mateo Countywide Sustainable Streets Master Plan

In May 2019, C/CAG was awarded a Caltrans Adaptation Planning Grant for $986,300 (with $145,185 in
matching funds) to develop the San Mateo Countywide Sustainable Streets Master Plan. Now in its
second (and final) year, this project is aimed at supporting Gl Plan implementation with a variety of
deliverables, including a refined drainage area analysis of San Mateo County watersheds at the catch-
basin scale; a revised opportunity identification and prioritization analysis (which includes new ranking
criteria related to opportunity engineering feasibility and new multi-benefit criteria related to climate
change adaptation with respect to urban heat islands, vegetation gaps, and increased flow/volume
management), as well as providing key linkages to transportation network project investments and
planning timelines; an evaluation of future climate change related precipitation impacts on roadway
runoff; and an interactive web-based mapping and tracking tool designed to support Gl project
implementation and tracking towards water quality and volume management goals. The San Mateo
Countywide Sustainable Streets Master Plan will further support Gl implementation via additional
project concepts and typical details and the development of model Sustainable Streets policies to
compliment local Complete Streets policies and expand local regulations and requirements for new and
redevelopment projects to install and maintain green stormwater infrastructure in the public right-of-
way via frontage improvements.

The overall goals and elements of the San Mateo Countywide Sustainable Streets Master Plan are:

= High resolution drainage mapping of street segments draining to individual catch-basins;

= Downscaled climate change analysis of precipitation-based climate change impacts to the
transportation network and associated water quality and flood reduction benefits of Gl;

=  Countywide Master Plan with prioritized street segments and project opportunities associated
with Sustainable Streets typologies and linked to funding mechanisms and implementation
timelines;

= Model Sustainable Streets policies;
=  Project concepts and typical design details;
= Updated web-based project mapping and tracking tool; and,

= Community engagement and consideration of disproportionate impacts to vulnerable
communities.

Sustainable Streets combine Complete Streets that accommodate all modes and users’ safety and Green
Streets that incorporate Gl to manage stormwater. As climate change impacts local infrastructure, it will
be increasingly important to focus on disadvantaged and vulnerable communities — flooding can have a
disproportionate impact on those dependent upon walking, biking, or transit. The proposed project will
take a multi-benefit approach to prioritizing Sustainable Streets opportunities throughout San Mateo
County that includes evaluation of community-specific needs for safer, more sustainable streets.

The San Mateo Countywide Sustainable Streets Master Plan builds on existing efforts via the countywide
modeling for the RAA and the SRP project prioritization, but its intent is to create a tangible and
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practical set of tools to further Gl implementation and to address major obstacles, especially funding
limitations. The San Mateo Countywide Sustainable Streets Master Plan also incorporates further
refinements to the prioritization framework in the SRP to include more community priorities (various
infrastructure improvements, pavement maintenance planning, community vulnerability to climate
change, and climate resiliency).

The project team has convened multiple Stakeholder Advisory Committee meetings to provide a forum
for input from transportation agencies and bike/pedestrian advocacy groups and continues to engage
the public through a phased engagement strategy, now being done virtually via development of a
project-specific website. The project team and C/CAG staff plan to present on several project
deliverables at the California Stormwater Quality Association Annual Conference in September 2020,
including a 2-hour workshop designed to walk participants through the entirety of developing a
sustainable streets master plan. Other planned work includes finalizing the internal and public-facing
components of the Gl mapping and tracking tool, which also involves updating the process and forms
that San Mateo County Permittees use for collecting data on C.3 regulated and voluntary Gl projects.
The project is due to be completed by the end of February 2021, with the rollout of the final Sustainable
Streets Master Plan via a virtual workshop at the end of the calendar year.

Tracking and Reporting Progress on Green Infrastructure

During FY 2019/20, SMCWPPP continued to make progress towards development and implementation
of methods to track and report implementation of Gl in San Mateo County and track associated
pollutant load reductions. The ongoing effort to update the associated Gl inventory is described in
Section 11 (Mercury Controls) of this report.

As mentioned above, C/CAG is leveraging funding through the San Mateo Countywide Sustainable
Streets Master Plan project to create an updated San Mateo County Gl tracking tool. The project will
support local Gl Plans by providing enhanced detail on green street priorities, higher-resolution drainage
mapping, and an updated tracking tool consistent with the requirements in MRP Provision C.3.j.

Regional Collaboration

As in past years, throughout FY 2019/20 SMCWPPP participated in BASMAA’s Development Committee
(DC). Through the BASMAA DC, SMCWPPP participated in regional projects that assist SMCWPPP and its
San Mateo County municipalities in meeting specific requirements of Provision C.3, as described below.

Biotreatment Soil Media (BSM) Specifications

In FY 2019/20, SMCWPPP continued to support municipal staff, consultants and suppliers who have
guestions on the review and use of BSM. SMCWPPP staff screened and worked with vendors that are
supplying the BSM product in the Bay Area and wish to be added to the vendor list that is posted on the
SMCWPPP website (flowstobay.org). The vendors must demonstrate an understanding of the BASMAA
specification, submit lab results and a sample of their BSM product, and use consistent terminology on
their websites advertising the product. See the basmaa.org/Announcements/basmaa-revisions-to-mrp-
biotreatment-soil-mix-bsm-spec and flowstobay.org/newdevelopment for more details.
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Biotreatment Soil Media Specifications and Bioretention Design with Trees

As a result of the Biotreatment Soil Roundtable held on June 30, 2016, a regional work group was
formed to discuss designs that incorporate trees into bioretention areas. SMCWPPP staff took the lead
on facilitating this Trees and BSM Design Work Group. In FY 2019/20, the Trees and BSM Design Work
Group met and continued to compile information on various design issues with trees in bioretention
areas. Members of the work group include several arborists, Gl consultants, and municipal staff from
parks departments and stormwater programs. City of Fremont staff provided design and maintenance
information on their tree well filter systems. Information related to the integration of trees and
stormwater treatment has been added to the C.3 Regulated Projects Guide. In FY 2020/21, the Work
Group will continue to meet and review examples of tree-specific treatment measure designs, discuss
soil and maintenance issues, and develop recommendations for design and maintenance of stormwater
tree systems using the BASMAA Gl Alternative Sizing guidance.

Participation in Processes to Promote Green Infrastructure

Provision C.3.j.iii requires that Permittees individually or collectively, track processes, assemble and
submit information, and provide informational materials and presentations as needed to assist relevant
regional, State, and federal agencies to plan, design, and fund incorporation of Gl measures into local
infrastructure projects, including transportation projects. SMCWPPP is tracking and participating in the
BASMAA activities to assist Permittees comply with this provision.

To support San Mateo County Permittees in complying with the requirements of MRP Provision C.3.}.iii
(Participate in Processes to Promote Gl), the Countywide Program participated through BASMAA in the
Urban Greening Bay Area Project’s activities to implement the 2018 Roadmap of Funding Solutions for
Sustainable Streets, which identifies specific actions to improve the funding of projects that include both
complete streets improvements and GIl. The work during the reporting period included continuing
coordination with transportation agencies — including the Metropolitan Transportation Commission
(MTC), the California Department of Transportation (Caltrans), the California Transportation Commission
(CTC), and the Federal Highway Administration (FHWA) — to clarify Gl eligibility in federal, regional, and
state transportation grant programs (Roadmap Specific Actions 1-1, 1-2, and 1-3). In November 2019,
BASMAA transmitted a memorandum to the above-listed regional and state agencies, documenting the
eligibility of Gl in applicable regional, state and federal transportation funding programs and requesting
the agencies’ participation in developing fact sheets that clarify eligibility for sustainable streets in two
federal transportation funding programs — the Surface Transportation Block Grant Program (STP) and
the Congestion Mitigation and Air Quality Improvement Program (CMAQ) — as well as the California
Senate Bill 1 (SB 1) Road Maintenance and Rehabilitation Program.

On February 4, 2020, BASMAA representatives met with staff from MTC and Caltrans District 4 (the
Caltrans District for the nine-county Bay Area), to develop an approach for a regional fact sheet that
focuses on the eligibility of Gl in projects funded by the STP and CMAQ through the One Bay Area Grant
(OBAG) program administered by MTC. The draft regional fact sheet was reviewed by MTC staff and is
scheduled to be finalized by September 2020.

BASMAA held a conference call with CTC staff on February 10, 2020, to develop an approach for a
statewide fact sheet that focuses on the eligibility of Gl in projects funded by Senate Bill 1. CTC staff
provided comments on the draft statewide fact sheet but deferred further action pending
documentation that there is interest in this topic beyond the San Francisco Bay Area. BASMAA drafted
an online survey for distribution to stormwater programs within California. Before the fact sheet was
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distributed, BASMAA worked with the U.S. Environmental Protection Agency (USEPA) staff liaison to the
Federal Highway Administration (FHWA) to have FHWA staff review BASMAA's November 2019 research
memorandum. Similar to the CTC, FHWA questioned whether this issue is of interest beyond the San
Francisco Bay Area and California. BASMAA is updating the draft online survey for national distribution
through the Green Infrastructure Leadership Exchange. The SB 1 fact sheet is scheduled to be finalized
by December 2020.

SMCWPPP’s Program Manager was also on the planning committee and a participant in ReNUWIt’s
(Renewing our Nation’s Urban Water Infrastructure) two-day July 2019 stormwater workshop among
stormwater, flood, water supply, regulatory, and environmental organizations to talk about how
stormwater could be better utilized as a water supply resource. The Program Manager also participated
in a follow-up one-hour webinar on July 6, 2020.

The Program Manager participates in the Green Infrastructure Leadership Exchange, a national network
of municipal/district/agency green infrastructure representatives, including attending the annual
meeting (virtual this year, in May 2020), and actively participating in the Funding/Financing,
GIS/Prioritization, and Climate Change workgroups.

The Program Manager is also participating in a Green Infrastructure Funding Academy hosted by
American Rivers, Corona Environmental, and the Water Now Alliance, focused on developing Gl credit
trading marketplaces and approaches for debt-financing distributed GI. This is complementary to the
Program Manager’s role on the Advisory Committee for the EPA grant-funded Regional Compliance for a
Sustainable Bay project being implemented in Contra Costa County.

FUTURE ACTIONS

In FY 2020/21, SMCWPPP plans to continue working with the NDS to conduct the following activities to
assist San Mateo County municipalities to comply with MRP Provision C.3:

= Continue to exchange information with San Mateo County municipalities on MRP
implementation and other timely issues through quarterly NDS meetings and the annual C.3
workshop.

= Revise checklists and outreach flyers as needed to respond to San Mateo County municipal staff
issues, concerns, and suggestions for improvement.

= Support San Mateo County municipalities with GI Plan implementation.

= Conduct Gl outreach and education with the public, municipal staff, and elected officials,
including presentations to city councils and other relevant groups on the final Sustainable
Streets Master Plan and further raising awareness about Gl through the redesigned SMCWPPP
website.

= Continue to coordinate with other related SMCWPPP subcommittees as needed (e.g., Litter
Workgroup and deployment of the Litter Reduction Toolkit for Multi-Family Dwellings, Public
Information and Participation Subcommittee to engage on Gl outreach).

=  Finalize process for tracking and mapping completed Gl projects, through the tool developed as
part of the San Mateo Countywide Sustainable Streets Plan effort.
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= Continue to collaborate with BASMAA and Bay Area countywide stormwater programs on Gl
implementation and guidance, update the BSM specifications and BSM suppliers list, and
develop designs for biotreatment areas with trees. To the extent possible, work with
biotreatment mulch suppliers to develop better specifications for that product.

=  Continue working with BASMAA on issues related to MRP implementation, particularly the Gl
requirements and related provisions.

= Plan and conduct a C.3 workshop for municipal staff (tentatively scheduled for June of 2021),
building on the trainings conducted in previous years. Topics may include implementation of Gl
Plans, using SMCWPPP resources such as the GreenSuite, and example reviews of development
project plans.

= Continue efforts to work with San Mateo County municipalities, schools, and the San Mateo
County Office of Sustainability, to pursue funding for and facilitate implementation of cost-
effective Gl, including regional multi-jurisdiction and multi-benefit stormwater capture and
treatment projects. This will include continuing to advance regional multi-benefit project
designs in San Bruno, Belmont and Redwood City and additional project opportunities
analyses/project concept designs through the $2.94 million in state grant funds issued to C/CAG
by the California Natural Resources Agency. C/CAG will also be conducting a procurement
process in FY 20/21 to develop schoolyard greening concept plans for up to six schools in the
San Carlos School District.

= Continue developing an implementation-level approach to achieving water quality goals and
other community benefits associated with Gl, via final deliverables from the San Mateo
Countywide Sustainable Streets Master Plan (funded by a Caltrans Adaptation Planning Grant
issued to C/CAG).

= Support completion of the remaining four (of 10 total) integrated Safe Routes to School and
Green Streets Infrastructure Projects, funded by C/CAG’s local vehicle registration fee.

= Roll-out a pilot program to provide additional incentives for residential rain garden installations
as part of the Lawn Be Gone! rebate in partnership with the Bay Area Water Supply and
Conservation Agency.

=  Where feasible, continue coordinating regional scale, multi-benefit stormwater capture efforts
to support Gl implementation and seek new project funding through the newly established
Flood and Sea Level Rise Resiliency Agency (FSLRRD) (resilientsanmateo.org). C/CAG has set
aside a portion of the State General Fund Grant ($2.94 million) to advance regional collaboration
on sustainable stormwater management in San Mateo County, which will be supportive of
building a business case for broader collaboration and potentially cost-sharing or credit trading
for water quality and resiliency goals. See Section 1 for additional details.
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SECTION 4
C.4 INDUSTRIAL AND COMMERCIAL SITE
CONTROLS

INTRODUCTION

A primary goal of SMCWPPP's Commercial, Industrial and lllicit Discharge (CIl) component is to assist San
Mateo County Permittees in controlling the discharge of pollutants in stormwater from commercial and
industrial businesses to the maximum extent practicable. San Mateo County Permittees are responsible
for complying with various commercial and industrial business facility inspection requirements under MRP
Provision C.4. SMCWPPP's Cll component assists San Mateo County Permittee staff with understanding
these MRP requirements and develops various related tools, templates, reporting forms, and other MRP
compliance support materials. The Cll component also assists San Mateo County Permittees to comply
with other MRP provisions that are discussed in other sections of this report (Sections 5, lllicit Discharge
Detection and Elimination and Section 13, Copper Controls).

SMCWPPP’s assistance with MRP Provision C.4 and other Cll component provisions is coordinated through
the Cll Subcommittee.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP performs a variety of tasks to assist San Mateo County Permittees with implementation of MRP
Provision C.4, with input and assistance provided by the CIl Subcommittee. FY 2019/20 accomplishments
included the following:

= Held four Cll Subcommittee meetings;
= Developed a Vehicle Service BMP fact sheet;

= Translated the Vehicle Service BMP fact sheet and Food Service Facility BMP fact sheet into
Spanish and Chinese; and

= Updated the business stormwater inspector contact list on the SMCWPPP website.

More information on each of these accomplishments is provided below.

Cll Subcommittee

The Cll Subcommittee provides the opportunity for sharing information about MRP requirements related
to commercial/industrial facility inspections and methods for achieving compliance. The Subcommittee
met four times during FY 2019/20 with good participation by municipal staff, as shown by the attendance
list (Appendix 4). Ward Donnelly from the City of Daly City continued to chair the Cll Subcommittee during
FY 2019/20.
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The meetings provided the opportunity for municipal staff to share their experiences with implementing
MRP provisions related to the Cll component, including Provision C.4. During FY 2019/20 meetings,
SMCWPPP staff focused on facilitating discussions about developing business inspection lists, potable
water discharges, illicit discharges, inspection fees, SB205, inspection activities during the COVID-19
pandemic, and proposed revisions to Provision C.4, Industrial and Commercial Site Controls, of MRP 3.0.

Program Materials

In FY 2017/18 Countywide Program staff updated the SMCWPPP Stormwater Inspection Form Template
and developed a Stormwater Inspection Tracking Excel Template for cities to track their stormwater
inspection data, if needed.

In FY 2019/20, Countywide Program staff continued to update or develop outreach materials identified
by the Subcommittee. A Vehicle Service BMP fact sheet was developed. The Vehicle Service BMP fact
sheet and Restaurant BMP fact sheet were translated into Spanish and Chinese. These outreach materials
are available on the SMCWPPP website (flowstobay.org) and are included in Appendix 4.

Cll Training Workshop

The Countywide Program postponed the inspector training workshop this fiscal year, which was scheduled
for April 2020, due to the COVID-19 shelter-in-place orders.

FUTURE ACTIONS

FY 2020/21 activities planned by SMCWPPP to assist San Mateo County Permittees comply with MRP
requirements in Provision C.4 include the following:

= Continue holding quarterly Cll Subcommittee meetings;
= Continue to update existing or develop new business outreach materials as needed;
= Hold an inspector training workshop; and

= Assist San Mateo County Permittees with the implementation of commercial and industrial
stormwater inspection tasks, including continuing to assist with Business Inspection Plans (BIPs)
and associated prioritizing of inspections, data management, and Enforcement Response Plans
(ERPs).
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SECTION 5
C.5 ILLICIT DISCHARGE DETECTION AND
ELIMINATION

INTRODUCTION

A primary goal of SMCWPPP's Commercial, Industrial and lllicit Discharge (CIl) component is to assist San
Mateo County Permittees to effectively prohibit the discharge of illicit, non-stormwater discharges to the
municipal storm drain system. San Mateo County Permittees are responsible for controlling non-
stormwater discharges prohibited by MRP Provision C.5. SMCWPPP's Cll component assists San Mateo
County Permittee staff with understanding these MRP requirements and develops various related tools,
templates, reporting forms, and other MRP compliance support materials. SMCWPPP's CIl component
also assists Permittees to comply with other MRP provisions that are discussed in other sections of this
report (see Sections 4, Industrial and Commercial Site Controls, and 13, Copper Controls).

SMCWPPP’s Cll component is coordinated through the Cll Subcommittee. See Section 4 for further details
about the Cll Subcommittee.

IMPLEMENTATION OF MRP PROVISIONS

During FY 2019/20, SMCWPPP performed a number of tasks to assist San Mateo County Permittees with
implementation of MRP Provision C.5, with input and assistance provided by the CIl Subcommittee.
Accomplishments included the following:

= Updated the inventory of mobile cleaner businesses in San Mateo County;

= Updated the table of stormwater enforcement actions against mobile businesses to share
countywide with stormwater inspectors;

= Updated the lllicit Discharge Responder/Storm Drain Cleaning Contract List;
= Translated the mobile cleaner businesses BMP fact sheet into Spanish and Chinese; and

= Conducted public outreach via the SMCWPPP website (flowstobay.org) to inform consumers
about hiring mobile businesses that implement best practices for preventing non-stormwater
discharges to storm drains;

= Updated the lllicit Discharge contact list on the SMCWPPP website.

More information on these accomplishments is provided below.

Countywide Program Materials

SMCWPPP has developed a variety of materials to assist municipal agency staff with implementing
Provision C.5. These materials are all available on the SMCWPPP website (flowstobay.org) and continue
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to be useful tools that assist agency staff to achieve permit compliance. The materials include an lllicit
Discharge Investigation Field Form template, an lllicit Discharge Tracking Excel Template, and outreach
items.

Also available on the password protected section of the SMCWPPP website is the countywide inventory
of mobile businesses operating in San Mateo County. The mobile businesses identified in the inventory
fall into the following categories: carpet cleaners, auto washers, steam cleaners, power washers, and pet
care providers. The county inventory of mobile businesses is also periodically updated. Beginning in FY
2013/14, the Cll Subcommittee surveyed San Mateo County agencies and compiled information on mobile
businesses that were subject to stormwater enforcement actions during that fiscal year. This information
was compiled in a table and made available on the password protected section of the SMCWPPP website.
The table is periodically updated with additional enforcement action information, including an update
that was conducted during FY 2019/20.

In FY 2018/19, the Mobile Business BMPs brochure was updated to a new fact sheet format. In FY 2019/20
the Mobile Business BMPs fact sheet was translated into Spanish and Chinese. SMCWPPP also conducted
public outreach to inform consumers about hiring mobile businesses that implement best practices for
preventing non-stormwater discharges to storm drains by making these materials available on the
SMCWPPP website (flowstobay.org). The materials are also included in Appendix 5.

In addition, BASMAA has a long-standing Surface Cleaner Training and Recognition program that focuses
on improving the use of BMPs for businesses that clean surfaces (i.e., sidewalks, plazas, parking areas and
building exteriors). See the following BASMAA report for more information: Annual Reporting for FY 2019-
2020, Regional Supplement for Training and Outreach (Appendix 13). San Mateo County Permittees have
continued to refer cleaners to BASMAA’s website for surface cleaning training materials.

FUTURE ACTIONS

During FY 2020/21, SMCWPPP will assist San Mateo County Permittees comply with the requirements in
MRP Provision C.5 by continuing to:

=  Hold Cll Subcommittee meetings;

= Assist with the implementation of illicit discharge detection and elimination tasks, including
updating existing or developing new outreach materials as needed, Enforcement Response Plans
(ERPs), and complaint tracking and follow-up; and

= Assist Permittees comply with the requirements for controlling mobile sources in MRP Provision
C.5.e,, including providing updated information on mobile business BMPs as needed, sharing
enforcement information, periodically updating the regional enforcement inventory, and
conducting outreach activities.
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SECTION 6
C.6 CONSTRUCTION SITE CONTROL

INTRODUCTION

This component of SMCWPPP assists San Mateo County municipalities in complying with MRP Provision
C.6 (Construction Site Control). This assistance continued to be provided through the New Development
Subcommittee (NDS, see Section 3 for more details). SMCWPPP staff also obtained input and direction
from municipal agency representatives through the NDS when planning the trainings and other
compliance assistance activities described below.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP's accomplishments during FY 2019/20 include the following tasks to assist San Mateo County
municipalities with implementation of MRP Provision C.6:

= Conducted a construction site controls training for the California Building Inspectors Group
(CALBIG) on November 13, 2019; and

=  Printed 2,000 copies of the Construction Site Inspection Form and distributed them to the
Subcommittee members;

CALBIG Training Meeting

In FY 2019/20, SMCWPPP continued its partnership with CALBIG, a group in which many building
inspectors from San Mateo County municipalities participate. At the group’s November 13, 2019 meeting,
SMCWPPP staff gave a presentation covering an overview of the MRP and Provisions C.3 and C.6, current
stormwater requirements for construction sites, proper implementation of construction BMPs, Provision
C.13.a (architectural copper), tips for keeping construction inspection programs in compliance, and the
new program to manage PCBs during building demolition. Approximately 33 people attended the training,
including agency inspectors, local stormwater program staff, and contractors. The meeting
announcement, agenda, and attendance list are provided in Appendix 6.

Construction Site Inspection Form

In August 2019, SMCWPPP staff printed and distributed 2,000 copies in triplicate form of the SMCWPPP
Construction Site Inspection Report to San Mateo County municipalities.

2020 Construction Site Inspector Workshop

The 2020 Construction Site Inspector Workshop scheduled for April 2020 was canceled due to the
COVID-19 pandemic. The associated shelter-in-place order precluded conducting an in-person training
with the field component that Permittee staff found to be very informative in previous years. A
workshop is planned for FY 2020/21.
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FUTURE ACTIONS

In FY 2020/21, SMCWPPP staff plans to work with the NDS to conduct the following activities to assist San
Mateo County municipalities comply with MRP Provision C.6:

= Continue to share information about construction site controls among San Mateo County
municipalities through quarterly NDS meetings;

= Plan and conduct a Construction Site Inspector Workshop focusing on field trainings, BMP
inspections, Enforcement Response Plans and/or other topics of interest to the NDS; and

= Continue to coordinate with partner organizations, such as CALBIG, to provide additional training
on construction-related stormwater issues.
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SECTION 7
C.7 PUBLIC INFORMATION AND
PARTICIPATION

INTRODUCTION

The primary goals of SMCWPPP’s Public Information and Participation (PIP) component are to:

=  Educate the public about the causes of stormwater pollution and its adverse effects on water
quality in local creeks, lagoons, shorelines, and neighborhoods;

= Encourage residents to adopt less polluting and more environmentally beneficial practices; and

= |ncrease residents’ participation and involvement in SMCWPPP activities.

PIP is essential for controlling and reducing the source of pollution since many preventable pollutants
are associated with everyday residential activity. Stormwater pollution may be reduced when residents
are educated and motivated by the benefits of reducing pollutants. This approach of education and
motivation is cost-effective and efficient in meeting the goal of reducing pollutants in stormwater to the
maximum extent practicable.

Summary of Accomplishments in FY 2019/20

The SMCWPPP PIP Subcommittee oversees the development of outreach and educational materials and
guides the implementation of the PIP component of the program. The Subcommittee met two times in
FY 2019/20 with good participation by municipal staff, as shown by the attendance list, included in
Appendix 7.

SMCWPPP’s PIP accomplishments during FY 2019/20 include the following:

= Partnered with the Bay Area Water Conservation Supply Agency (BAWSCA) on a Rain Barrel
outreach campaign that received 474 website page views. Received 27 rebate applications from
residents for a total of 33 rain barrel installations and distributed rain barrel rebate fliers at
outreach events. Over 2,000 rain barrels have been installed to-date in San Mateo County under
the rebate program.

= Promoted the Sustainable Streets Master Plan by conducting public outreach to educate the
public about the project, convey technical issues in a clear manner, continue collecting feedback
on priorities and preferences, and publicize upcoming public participation opportunities,
reaching 231 residents in multiethnic communities.

= Conducted a countywide stormwater and green infrastructure community survey that recorded
the opinions and findings of 1,214 San Mateo County residents.
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= Promoted the San Mateo County Environmental Health Services (EHS) campaign to reduce
littering of cigarette butts, as well as the San Mateo County Reusable Bag Ordinance Emergency
Regulation and HHW Collection Program.

=  Promoted Coastal Cleanup Day for 5,245 volunteers, raising awareness of the event and the
consequences of littering behaviors.

=  Promoted Caltrans educational materials regarding uncovered loads in English and Spanish.

= Gained 8,054 new Facebook fans and a total page reach of 121,789 with stormwater pollution
prevention Facebook messaging.

= Sent 12 newsletters to a list of 3,515 active, opt-in subscribers with topics covering eco-friendly
gardening practices, local cleanup events and stormwater pollution prevention information and
tips.

=  Received 24,357 visitors to the SMCWPPP website, which focuses on stormwater pollution
prevention messaging and resources.

= Participated in 13 public outreach events in San Mateo County to speak one-on-one with
residents and hand out collateral materials.

=  Participated in a new, countywide stormwater-focused teacher fellowship program in
coordination with the County Office of Education and also supported countywide school
outreach efforts by creating a green infrastructure lesson plan and conducting in-class
presentations.

=  Performed point-of-purchase outreach with Our Water Our World materials to 10 hardware
stores in San Mateo County while conducting in-store tabling events to engage residents on eco-
friendly alternatives to pesticides.

= Promoted outreach messaging to residents regarding eco-friendly alternatives to pesticides in
SMCWPPP’s newsletter, website and social media channels.

IMPLEMENTATION OF MRP PROVISION C.7
C.7.b. Outreach Campaigns

(1) Rain Barrel Outreach Campaign Description

As a result of the California drought and in an attempt to pursue alternative approaches to public
engagement, SMCWPPP partnered with the Bay Area Water Supply Conservation Agency (BAWSCA) in
2014 to implement a pilot countywide rain barrel rebate program. During FY 2019/20, SMCWPPP
continued its partnership with BAWSCA to promote the program, which subsidizes the cost of
purchasing a rain barrel by providing rebates up to $100. The program objectives include: 1) educate
residents about the benefits of rain barrels to water conservation and water quality efforts, 2) promote
green infrastructure tools for keeping local waters clean, and 3) encourage residents to participate in
the Rain Barrel Rebate Program. Over 1,080 rain barrels have been installed to-date in San Mateo
County under the rebate program.

Prior to this partnership, the only agency in San Mateo County offering rain barrel rebates was the City
of Millbrae. C/CAG previously provided BAWSCA with an additional $25,000 to subsidize the rebates for
San Mateo County residents, which, like BAWSCA’s other water conservation programs, is a
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subscription-based program in which BAWSCA’s member agencies (water supply agencies that receive
water from the San Francisco Public Utilities Commission) can choose to participate. Those funds were
still being used in FY 2019/20 to supplement countywide residential rebates. The program provides
rebates for up to two rain barrels for single-family residential and four for multi-family/commercial
properties. C/CAG’s funding provides rebates of $50 per barrel, countywide. Rebates are matched (total
of $100 per barrel) in areas of the county where a water supply agency is participating in the program.

(2) Summary of How the Effectiveness Assessment was Implemented

The rain barrel campaign measured and tracked three different metrics to access the effectiveness of
the campaign:

= Online reach and impressions
= Workshop attendance and post-workshop surveys

=  Number of rain barrel rebates applied for
An-depth review of the outreach strategy and tactics follows.

During FY 2019/20, SMCWPPP’s PIP component continued efforts to promote the rain barrel program
and inspire San Mateo County residents to join the rainwater harvesting movement. SMCWPPP
conducted outreach to inform residents about the rebate and also the non-monetary benefits. The
outreach strategy consisted of promoting the rain barrel rebate program through offline, online, and
community outreach tactics.

As an offline tactic, rain barrel tip cards were distributed at community outreach events and made
available as point-of-purchase materials at home improvement stores. The tip cards helped to create
awareness of the purpose of rain barrels, emphasize how easy they are to install, and provide examples
of financial and environmental benefits for installing a rain barrel.

Online tactics included an “opt-in” map hosted on the rain barrel page of the SMCWPPP website. The
“opt-in” map allows users to enter their location onto a map to demonstrate that they have installed a
rain barrel and place themselves on a map of San Mateo County. By placing themselves on the map, all
website visitors will see how many rain barrels are being used throughout San Mateo County. This helps
to establish the social norm of rainwater harvesting and encourage others to join the movement. The
opt-in map (Figure 7-1) can be viewed on the SMCWPPP website (flowstobay.org/rainbarrel).
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Figure 7-1. Rain Barrel Opt-in Map.

SMCWPPP also promoted the rain barrel rebate program via a social media channel on Facebook.
Educational posts were created to inform residents about the functions and benefits of rain barrels.
SMCWPPP used posts showing photos of various rain barrels, while encouraging use of the “opt-in” map
and using ads to reach a wider audience. Posts were also created to promote three free rain barrel
workshops for County residents, including one hands-on installation workshop where participants
learned step-by-step instructions for installing a rain barrel and drip irrigation system connected to a
rain garden.

Another tool used for analyzing outreach success was the signups received on SMCWPPP’s online rain
barrel opt-in map, which provides a record of locations in San Mateo County where residents have
installed barrels (Figure 7-1). As a result of these workshops and the promotion conducted through e-
newsletters, partners, and on Facebook, the rain barrel opt-in map showed that the number of rain
barrels installed grew 116% during the fiscal year.

Figure 7-2 provides examples of Facebook posts regarding the rain barrel rebate program.
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enters our San Mateo County waterways, including our Bay and Ocean. o
Join us this Saturday at 10am for our Rain Barrel Workshop and a chance
to win a rain barrel in our raffle! Register here:
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Figure 7-2. Examples of Rain Barrel Facebook Posts.

SMCWPPP hosted a rain barrel workshop at the Half Moon Bay Public Library on October 12, 2019.
There were a total of 80 registrations for the workshop and a total of 27 attendees representing seven
different jurisdictions. Based on the post-workshop survey, 78% of attendees responded that they were
likely or very likely to purchase or use a rain barrel within the next 12 months. At the workshop, one free
50-gallon rain barrel was raffled off (Figure 7-3), and materials on stormwater pollution prevention, the
countywide rebate program, and rain barrel tip cards were provided. Noah Katz, from the San Mateo
Resource Conservation District (RCD), presented on the free services that the RCD provides to residents.
Workshop attendees were also given the opportunity to tour the library’s green roof.

On November 2, 2019 at Tierra Linda Elementary School in San Carlos, SMCWPPP hosted its second rain
barrel workshop of the year (Figure 7-4). This workshop was a hands-on installation demonstration of
two rain barrels that were donated by Hassett ACE Hardware. With the help of Chris Corvetti, a rain
barrel specialist and expert installer, county residents and the school’s environmental club permanently
installed the donated barrels on campus as an example of a small-scale green infrastructure project. The
rain barrel specialist also showed attendees how to attach a low-pressure drip irrigation system to the
barrels. There were a total of 39 attendees representing 13 jurisdictions. Similar to the October
workshop, one free 50-gallon rain barrel was raffled off, and materials on stormwater pollution
prevention, the countywide rebate program, and rain barrel tip cards were provided.
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Figure 7-3. Photo of the Rain Barrel Winner (left), and classroom workshop (right) from the
October 12, 2019 Rain Barrel Workshop - Half Moon Bay.
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Figure 7-4. Photos from the November 2, 2019 Rain Barrel Workshop at Tierra Linda Elementary
School in San Carlos.

Due to the COVID-19 pandemic, SMCWPPP also helped promote, facilitate, and sponsor a third virtual
rain barrel event on May 16, 2020 in partnership with the City of Burlingame and BAWSCA. There were a
total of 352 registrants (a record high for SMCWPPP), and a total of 143 attendees (another record high
for SMCWPPP).

As an incentive for attending the workshop, a rain barrel was raffled off for participants who filled out
the post-event survey. The rain barrel raffle winner was a resident of Redwood City and she sent images
of the newly installed barrel (Figure 7-5).
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Figure 7-5. Rain barrel drawing winner from the May 16, 2020 rain barrel event.

(3) Effectiveness Assessment Results and (4) Measurable Change in Awareness/Behavior

The Rain Barrel Campaign achieved measurable and impressive results in FY 2019/20 even while facing
COVID-19 challenges. What follows is a summary of the results and discussion of measurable changes in
awareness and behavior change.

Online Reach and Impressions

There was a total of 29 posts online regarding rain barrel related factoids and rain barrel rebate
information and promoting the three rain barrel workshops held this fiscal year. A total of 13,544
impressions and 1,039 engagements (which includes links, comments, or post shares) were received.
The impression figure provides a sense of awareness while the engagement count indicates how many
people interacted or engaged with the post, displaying an even greater awareness. Figure 7-6 shows
that the rain barrel and rebate page on SMCWPPP’s website (flowstobay.org) achieved a total of 4,443
pageviews, of which 87% were unique. The average time visitors spent on the page was about five
minutes. The number of unique pageviews demonstrates that SMCWPPP was able to broaden and
expand the reach of its audience, attracting almost 4,000 new members of the San Mateo County
community that hadn’t previously visited the rain barrel and rebate page, speaking to an increase in
awareness. The time spent on the page, especially in comparison to the average time of 2:47, speaks to
the visitor’s intentions and attitudes. The number of link clicks (226) to the BAWSCA website to apply for
the rebate (Figure 7-7) shows not only interest and intention, but also demonstrates the beginning
stages of behavior change.
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Page Pageviews ¥ Unique Pageviews Avg. Time on Page

47,226 39,963 00:02:47

t 100.0 of Tot 0.0 \vq for Vie ):02:4

47,226) 39,963) (0.0
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2. {Efreventlngrslormwaterrpo\Iulion/atrhome/ramrbanels—rebaterprugra 4553 3,957 00:04:58
3. /newdevelopment (£ 3,365 (7.13%) 2,836 (7.10%) 00:10:16
4. /construction r 1,420 (3.01%) 1,213 (3.04%) 00:08:36

/preventing-stormwater-pollution/with-new-redevelopment/c-3-regulate s g ” . AR
5. dprajects/ 1,083 (2.29%) 853 (2.13%) 00:06:07
6. /preventing-stormwater-pollution/in-my-community/teacher-parent-res 973 (2.06%) 875 (219%) 00:02:30

ources/

Figure 7-6. Google Analytics results for FY 19/20 highlighting the metrics of the rain barrel page.

Secondary dimension ¥  Sort Type: = Default =
Event Label Total Events +
5,386
ita ) Y
] 1. https://protect-us.mimecast.com/s/LLbnBMH7JINuZ 612 (11.36%)
O 2. nhttp://www.smchealth.org/ccd 281 (5.22%)
J 3. http://bawsca.org/conserve/rebates/barrels 226
O 4. http://museumca.org/creeks/wb-AA-LowerPeninsula.html 188 (3.49%)
(J 5 http://www.smchealth.org/hhw 165 (3.06%)
] 6. http://flowstobay.org/sites/default/files/SMCWPPP-C-6_Inspection_Report-August-2017-PDF-Form. pdf 146 (2.71

Figure 7-7. Google Analytics showing number of direct clicks to the BAWSCA rain barrel page.

Workshop Attendance and Post-Workshop Surveys

Between the three workshops, 209 residents attended, representing 18 of 20 jurisdictions within San
Mateo County. SMCWPPP partnered and cross-promoted these workshops with multiple local
organizations and partners, including: Grassroots Ecology, the RCD, Sea Hugger, and the SMC Office of
Sustainability. Furthermore, a partnership with a local business, Hassett Ace Hardware, enabled us to
raffle off two rain barrels and provide a 20% discount for a 50-gallon EarthMinded rain barrel to all
attendees. After each workshop, attendees were encouraged to fill out a survey which provided insight
into their intentions and behavior change.

Workshop attendees were asked to fill out a survey designed to gauge previous knowledge of rain
barrels and how helpful the attendees found the workshop. The overall results of the survey were
favorable, with the majority of survey participants indicating they learned the following: the
environmental benefits of rain barrels, preparation of how to install rain barrels, and knowledge of local
rebates — and that they learned those items in an interesting/fun format.
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Tables 7-1 to 7-4 highlight a portion of the survey results for the October 12" and November 2™
workshops. Appendix 7 includes the event invitations and full survey results.

Table 7-1. Rating Percentages of Environmental Information Provided
(1- poor, 5 - great)

1 2 3 4 5

Attendees 0% 0% 1.8% 21.8% 76.4%

Table 7-2. Rating Percentages of Rain Barrel Installation Instruction
(1 - poor, 5 - great)

1 2 3 4 5

Attendees 0% 0% 0% 30.9% 69.1%

Table 7-3. Rating Percentages regarding Rain Barrel Rebate Information Provided
(1- poor, 5 - great)

1 2 3 4 5

Attendees| 1.85%* 0% 1.85% 12.96% 83.33%

*The 1 attendee who responded with this rating noted with it “came late.”

Table 7-4. Rating Percentages regarding if the Information was Presented in an Interesting/Fun
Format
(1- poor, 5 - great)

1 2 3 4 5

Attendees 0% 0% 0% 21.8% 78.2%

Table 7-5 summarizes the results of a question asked at all 3 workshops:

Table 7-5. Rating Percentages regarding the Likelihood of Purchasing/Using a Rain Barrel within the
Next 12 Months?
(1 - not at all likely, 5 - very likely)

1 2 3 4 5

Attendees| 1.34% 6.71% 18.79% 22.15% 51.01%

Table 7-5 show results for the question most likely to measure intention and behavior change. Of all
survey takers, 73% expressed that they were likely to very likely to purchase or use a rain barrel within
the next 12 months, while only 1% indicated they were not at all likely.
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Number of Applications for Rain Barrel Rebates

In FY 2019/20, a total of 33 rain barrel rebates were issued from 27 applications. This was a 36%
decrease from the previous year’s efforts. This decline in rebate applications does not align from the
impressions, webpage visitors, clicks to the BAWSCA webpage, or information gathered from workshop
surveys. SMCWPPP hypothesizes that there may be additional behavior change barriers involved in the
actual rebate application. Another theory is that the incentive amount is to small for the amount of
work needed to apply for the rebate.

(5) Future Outreach Plans

SMCWPPP plans to extend its rain barrel rebate contributions to a tiered system in FY 2020/21 that
increases monetary incentives for larger rain barrel systems. SMCWPPP will work with the lead agency,
BAWSCA, to adjust the application system to make it easier to apply. To promote this new and
restructured rebate and campaign, there will also be a countywide digital ad campaign and
supplemental workshops to educate the public.

During FY 2019/20, PIP Subcommittee members were provided with marketing material to promote the
rain barrel rebate program:

1. Pre-crafted copy and photos to be used for any medium that best suits their constituents;

2. Redesigned Rain Barrel Tip cards to provide at community outreach events (Figure 7-8);
3. BAWSCA rain barrel rebate cards (Figure 7-9); and
4

A link to the Rain Barrel Opt-in map to encourage residents to join the movement at
FlowsToBay.org/rainbarrel.
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TIPS

ON RAIN BARREL
BENEFITS

Consider capturing rainwater to
S.AV.E. the environment,
water, and money.

S A V E

Save water! Rain barrels are the easiest way to
capture and store rainwater for garden use.

Accelerate water conservation by encouraging
your neighbors to join the moverment and install a
rain barrel.

Value your hard-earned monay! Save on your water bill.

Eliminate and reduce water pollution by capturing
rainwater before it goes down the storm drain.

—
M
e
flowstobay.org
https:www facebook.com,fowstobay

(650) 599-1406

0O®

TIPS

FOR RAIN BARREL
MAINTENANCE

Now that you know about rain barrels,
follow these steps to catch
every last R.A.LN. drop.

R A | N

Rebate! Get up to $100 back on an approved rain
barrel at Flowstobay.org/rainbarrel.

Achieve more water savings by connecting
multiple barrals.

Inspect your rain barrel for cracks to keep out
mosquitoes and other insects.

MNotice when your rain barrel gets full and harvest
your rainwater to use around your garden.

‘We make it easy to learn more about
rainwater harvesting at
A~
e ——
flowstobay.org

Figure 7-8. Rain Barrel Tip Card

and participating water agencies
(650) 349-3000
owstobay www.bawsca.org

Water Pollution
Prevention Program

Figure 7-9. Rain Barrel Rebate Card

$50 San Mateo Countywide Rebate
+
Up to $50 Water Agency Rebate

Up to $100 Cash Back on a
Qualifying Rain Barrel

Visit www.bawsca.org for:
* Rebate Application
* List of Participating Water Agencies
* Program Terms & Conditions
Save Water
Reduce Runoff and Pollution
Collect Pure Rainwater for Your Garden

Y e

e

Bay Area Water Supply & Conser

jon Agency

and participating water agencies
(650) 349-3000

pimlerc www.bawsca.org

Water Pollution
Prevention Program

Clean Water
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San Mateo Countywide Sustainable Street Master Plan Outreach

Phase 2 of the community engagement for the San Mateo Countywide Sustainable Streets Master Plan
(SSMP) took place in January and February of 2020 as part of sustained project community outreach.
During Phase 2 of the outreach, the planning team engaged with the community to educate people
about the project, convey technical issues in a clear manner, continue collecting feedback on priorities
and preferences, and publicize upcoming public participation opportunities. Public feedback gathered
during the outreach activities will help guide the final stages of the project development, ensure that
priority project designs and implementation plans meet the needs of the community, and publicize
upcoming community engagement opportunities to help gather public support for the plan.

In January and February 2020, Alta Planning + Design, an outreach consultant for the County’s
Sustainable Streets Master Plan, attended pop-up workshops at high profile community events and
popular community destinations in the cities of Millbrae, Redwood City, and East Palo Alto. These events
were identified as locations to reach a high volume of people, engage with diverse communities,
specifically near disadvantaged or vulnerable areas, and target a wide range of locations within San
Mateo County.

The Phase 2 Outreach events raised public awareness about the San Mateo Sustainable Streets Master
Plan Project. Alta staff had conversations to educate the public about the SSMP project and collect
public feedback with almost 300 people who work, live, and visit San Mateo County. Hundreds more
walked by the Alta pop-up events, reading the project boards, and learning that the county is working to
improve sustainable transportation and green infrastructure efforts. Detailed descriptions of each
outreach event can be found in the following sections of the memo.
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Overall, staff learned that:

= School Safety Plans, Streetscape Characteristics, Bicycle and Pedestrian Improvements, and
Vulnerable Communities stood out as the most important prioritization criteria for the public.
Low Vehicle Ownership Rates and the Urban Heat Island Effect were less important to the
people Alta talked to.

= People responded positively to the idea of maximizing public investment by constructing green
infrastructure alongside transportation projects.

= Climate change, bicycle and pedestrian safety, and overburdened transportation systems are
public concerns in San Mateo County. The public is supportive of the project and appreciates
San Mateo County’s work to address these issues

Table 7-6 is a list of the events attended, number of people reached, and number of email signups
received.

Table 7-6. San Mateo Countywide Sustainable Streets Master Plan Outreach Events

Date Event Location Booth Attendance ;::::iﬂ:;;sd #S(i);:::):“
1/26/20 Lunar ,':'Am:::r CF:Sti"a" 101 50 15
wno | e | . ;
2/22/20 East P A, 4 40 10 0
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Stormwater & Green Infrastructure Community Survey

SMCWPPP conducted a survey from June to
August 2019 among San Mateo County
residents in order to better understand (a)
how important water pollution is to residents
of the County, (b) which types of potential
stormwater activities residents engage with
the most, (c) which types of events/activities
residents engage with the most, and finally
(d) to get a sense residents’ knowledge of and
support for green infrastructure in the
County. Overall, 1,214 individuals participated
in the survey; 208 participated in the
intercept survey and 1,006 participated in the
online survey. Figure 7-10 provides a detailed
summary of the demographic characteristics
of these participants.

Campaign Evaluation

Participant Demographics

Participants in the intercept survey had a
more equal distribution across gender and
age and were more likely to live in
households that used languages other than
English. Online participants tended to be
more female (61.9% online v. 42.8%
intercept) and older: 61.9% of online
participants were female and nearly half
(47.6%) of online participants were over age
56. Overall, 77.1% of households spoke
English only, however participants in the
intercept survey were more than twice as
likely to speak a language other than English
at  home. Interestingly, the overall
homeownership rate among participants
(58.2%) was similar to that of the County’s
(61%). The most common city of residence
among intercept and online participants was
Daly City and San Mateo, respectively.
Overall, 19.5% of participants lived in San
Mateo. The cities of Hillsborough, East Palo
Alto and Colma each comprised less

Intercept  Online  Combined*
n=208 n=1006 n=1214
Male | 57.2% 29.4% 34.2%
Female | 42.8% 62.1% 58.8%
Non-binary 0.0% 0.4% 0.3%
Declined 0.0% 7.2% 5.9%
18-25 13.5% 1.2% 1.0%
26-35 26.4% 10.1% 8.4%
36-45 16.3% 17.0% 14.1%
46-55 16.3% 17.9% 14.8%
56-65 14.9% 21.7% 18.0%
66+ 12.0% 26.1% 21.7%
Declined 0.5% 6.4% 5.3%
English | 47.1% 83.3% 77.1%
Bilingual English + Other 39.9% 8.7% 14.1%
Monolingual (non-English) 13.0% 2.3% 4.1%
Declined 0.0% 1.5% 1.2%
Yes | 38.9% 70.3% 58.2%
No | 61.1% 25.0% 20.7%
Declined 0.0% 5.2% 4.3%
San Mateo 11.5% 23.6% 19.5%
Redwood City | 10.6% 11.9% 9.9%
Pacifica 9.6% 10.2% 8.5%
Half Moon Bay 0.5% 6.7% 5.5%
Daly City | 26.0% 5.9% 4.9%
Menlo Park 4.8% 4.6% 3.8%
Belmont 1.0% 4.5% 3.7%
South San Francisco 3.4% 4.1% 3.4%
San Bruno 6.7% 3.7% 3.0%
Burlingame 2.9% 3.5% 2.9%
Foster City 2.9% 2.7% 2.2%
Millorae 1.9% 2.7% 2.2%
Other | 18.3% 7.5% 6.2%

Figure 7-10. Demographics by survey type

than 1% of the total sample and were therefore included in the “Other” category. One question, “Which
race or ethnicity do you associate with?” had a high refusal rate (n=407 or 33.5% of total sample) among
survey participants and as such, meaningful insights regarding participants’ race could not be made. For
this reason, participants’ race was omitted from Figure 7-10.
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How important is water pollution to residents of the County?

Most participants expressed concern over water pollution. Overall, 76.3% of participants stated that
they were ‘moderately concerned’ or ‘very concerned’. Concern over water pollution was more
prevalent among online participants (79.8%) than intercept participants (59.1%). Water pollution ranked
fourth overall among a list of eight environmental concerns (third among online and fifth among
intercept participants).

What types of potential stormwater
activities do residents engage with
most?

Intercept Online Combined*

n=208 n=1006 n=1214

Have you seen, read or heard about how to dispose of pollutants or minimize what
goes into the Bay?

months?

Have seen
Have not seen
Unsure

Declined

Worked on lawn/yard

58.7%
36.5%
4.8%
0.0%

54.8%

75.6%
11.8%
11.6%
0.9%

70.0%

72.7%
16.1%
10.5%
0.7%

Which of the following have you or someone in your household done in the last 3

67.4%

Overall, most participants (72.7%) have
heard, read or seen information about
how to minimize or dispose of
stormwater pollutants (Figure 7-11).
Participants in the online survey were
much more likely than intercept

Gardened | 56.3% 66.5% 64.7% participants to have encountered this
Picked up litt : -
WRSRHRIEEE | eLi% 54.5% 55.6% information  (75.6% versus 58.7%).
Walkedadog | 4a.7% 42.6% 43.0% Participants were most likely to have

Worked on vehicle

Declined

Take to car wash

Wash at home
Do not own a car
Unsure

Declined

45.7%
5.3%

53.4%

28.4%
13.5%
1.9%
4.8%

36.9%
2.5%

70.1%

24.2%
2.2%
2.7%
0.9%

38.4%
3.0%

Do you wash your car yourself or take it to a car wash?

67.2%
24.9%
4.1%
2.6%

spent time working on their lawns
(67.8%) or gardening (64.7%) in the past
three months. However, online
participants were more likely to engage
in these activities than intercept
participants; 70.0% of online participants

1.6% worked on their lawns compared to only
54.8% of intercept participants, and
66.5% of online participants gardened
compared to 56.3% of intercept
participants. Overall, about half of participants stated that they had picked up litter (55.6%). Participants
were least likely to have spent time walking a dog (43.0%) or working on a vehicle (38.4%) in the past
three months. Regarding car washing behaviors, most participants take their cars to a car wash to get
washed (67.2%); the remainder either wash their car at home (24.9%) or don’t own a car (4.1%).

Figure 7-11. Participants’ engagement in potential
stormwater activities

Regarding pesticide use, most participants reported not using pesticides in their home and garden; only
11% of participants stated they used pesticides. Pesticide use was equal across intercept and online
survey types (11.1% and 11.2%, respectively). Compared to the 2009 Countywide Stormwater Survey,
self-reported pesticide usages decreased from 15% in 2009 to 11% in 2019.

Do residents understand what is meant by “green infrastructure”? To what extent do they support
government investment in green infrastructure?

Most participants recognized the term “green infrastructure” (60.6%) and showed strong support for
spending on green infrastructure if it cost 0-25% more than traditional infrastructure (88.8%). Intercept
participants were less likely than online participants to support green infrastructure if it cost 75-100%
more than conventional infrastructure (13.0% intercept versus 21.7% online).

There was not a significant difference in support for green infrastructure across survey groups and, in
fact, intercept survey participants were slightly more likely than online participants to support green
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infrastructure if they know that it reduces pollution in neighborhoods (+6.7%) and makes communities
greener (+10.0%) and safer (+12.1%).

Survey Limitations

Given that participants in the online survey were recruited via member agency and agency partner social
media accounts or email newsletters, and that they opted to participate (as opposed to being randomly
selected), there is an inherent degree of selection bias which resulted in higher rates of pro-
environmental responses among this sample. Specifically, online survey participants expressed greater
familiarity with the subject matter and reported higher levels of concern over water pollution and water
quality. Online survey participants were also more likely to belong to environmental organizations like
the Sierra Club and Nature Conservancy. Additionally, because the intercept surveys were conducted in-
person, it’s possible that favorable responses are slightly inflated due to social desirability bias—or the
tendency of some participants to report and answer in a way they deem to be more socially acceptable
than would be their “true” answer. Appendix 7 includes the full survey report.

C.7.c. Stormwater Pollution Prevention Education

SMCWPPP continued to use social media, the FlowsToBay.org website, and the electronic newsletter to
promote stormwater pollution prevention messages.

Social Media

SMCWPPP continued to maintain the social media platform Facebook. This platform was used as a tool
for two-way communication and has continued to be an effective method to engage with residents in
the absence of face-to-face interactions. The SMCWPPP Facebook page (facebook.com/flowstobay)
experienced a significant increase in followers this reporting period and gained 8,054 total page Likes
(accounting for followers gained minus followers lost), reaching a total of 26,174 page Likes between
July 1, 2019 and June 30, 2020, a 44% increase from FY 2018/19.

Facebook was used to publicize stormwater issues, watershed characteristics, and stormwater pollution
prevention alternatives. The platform was primarily used to inform the public of environmental
outreach events, to promote a shift towards incorporating sustainable behaviors into daily lifestyles, and
to provide environmental and marine news relevant to San Mateo County pollution prevention. The
accounts were monitored on a daily basis throughout the fiscal year. As part of the overall effort to
enhance social presence and engagement with followers, polls were published to the SMCWPPP
Facebook page to get a sense of followers’ areas of interest and gaps in their knowledge. The SMCWPPP
social media team wrote blogs and posted about “community champions” (i.e., residents of San Mateo
County who had gone above and beyond to be environmental stewards in their communities), and
responded to residents’ questions—often directing them to SMCWPPP’s web-based resources.

The following is a breakdown of tasks and evaluation metrics associated with social media activity for FY
2019/20:

= Continued utilizing Facebook as a two-way communication tool to share and exchange
information between SMCWPPP residents, businesses, nonprofits, and community stakeholders
within San Mateo County on pollution prevention messages. Specific program messages
included watershed protection, water pollution and Bay area marine news, wash water pollution
prevention, the benefits of Green Infrastructure, household hazardous waste, and used motor
oil & filter recycling content.
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= Continued to utilize Facebook as the SMCWPPP website’s advertising platform to further
promote messages.

=  Facebook metrics:
e Gained 8,054 Facebook Page Likes, reaching a total of 26,174 Page Likes.

e Garnered 516,436 total page impressions (number of people that viewed SMCWPPP’s
page).

e Reached a total of 121,789 people (number of people who had content from
SMCWPPP’s page enter their screen).

e Garnered 3,655 interactions (likes, comments, and shares).

e Published a total of 227 Facebook posts.

Figure 7-12 presents some examples of FY 2019/20 Facebook Posts.

Performance for Your Post

Post Preview FEUOIE o Reported stats may be delayed from what
appears on posts.
= Flows To Bay et
September 21,2019 - Q 327
National Dog Ownership Day is a great day to make a pact with your pet People Reached

They will give you uncenditional love and endless emotional support if you
feed, walk. and pick up after them. That's it! I's a pretty good deal, but you 10

have to hold up your end of the bargain by doing all three of those things. Reactions, Comments & Shares

Did you know that pet waste is a major contributor fo water poliution in San

Mateo County? It contains bacteria that threaten the health of animals and 8 0 0
people, especially children. You can read about the issue in our blog O Like W Wow O Love

bit.ly/2Tzamly

0 1 0
@ Haha &4 Sad @ aAngry

0 1
Comments  Shares

2
Post Clicks

1 0 1
Photo Views Link Clicks  Other Clicks

Negative Feedback
0 0 0
Hide Post Hide All Report as
= Posts Spam
ok 9 Y a

Unlike Page

327 12 o &g

Peopie Reached Engagements

© 44 Sarz Yanez-Pastor, Rethink\Waste and 7 others 1 Share

[ﬁ Like O Comment Q Share v
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Performance for Your Post

=~ Flows To Bay
Published by Stephen Groner [?] - May 22 - @ 224 People Reached

Now that you're spending more time at home you might be noticing more
bugs in your house. If they're ants, you can follow them, see where they
go, and then plug the crack or hole they came through. You can often

11 Likes, Comments & Shares #

. Py . : . 9 9 0
avmdlpestllcndes' by deploying simple |nteg‘rated pegt management Likes On Post OnShars
practices like this one. If the problem persists, consider calling one of the
local experts on our list: bit.ly/2VKsUXX o o o

Comments On Post On Shares

2 2 0

Shares On Post On Shares

6 Post Clicks

0 2 4

Photo Views Link Clicks Other Clicks #

NEGATIVE FEEDBACK
1 Hide Post 0 Hide All Posts

0 Report as Spam 0 Unlike Page

FLOWSTOBAY.ORG Reported stats may be delayed from what appears on posts

Pest Management - Flows to Bay
Did you know that less than 3% of the insects you encounter in the...

+/ GetMore Likes, Comments and Shares
When you boost this post, you'll show it to more people.

224 7 Boost Post
People Reached Engagements

( sara Halstead Harsch, Veronica DE Leon and 7 others 2 Shares
db Like D Comment /> Share x v
Performance for Your Post
_~  Flows To Bay o
Published by Stephen Groner [2] - December 19, 2019 - Q 474 people Reached

Winterizing your pool? Did you know it's illegal to discharge swimming
pool or hot tub water into storm drains? To learn more about this and to
avoid fines, click here: bit.ly/2GBSJTI

5 Likes, Comments & Shares i

4 4 0

Likes On Post On Shares
0

Comments On Post On Shares
1 1 0

Shares On Post On Shares

7 Post Clicks

()l_u_l‘.ml Is
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0 Hide Post 0 Hide All Posts

0 Report as Spam 0 Unlike Page
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\I Get More Likes, Comments and Shares
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0 Joelle Johnson, Marlayna Reden and 2 others 1 Share
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Performance for Your Post
= Flows To Bay e
Published by Stephen Groner [?] - December 3, 2019 - @ 320 People Reached

If you own or hire a mobile business then you probably already know that
wash water discharged into storm drains goes straight to local creeks,
the Bay and the Ocean without ANY treatment. Wash water may contain

5 Reactions, Comments & Shares #

soaps, toxic chemicals, and other pollutants that are harmful to O Like gn Post gq Shares
waterways and wildlife. Click here to learn what steps you can take avoid
stormwater pollution: bit.ly/2NO1yvG - .
&34 Sad On Post On Shares
0
Comments On Post On Shares
1 1 0
Shares On Post On Shares
7 Post Clicks
0 3 4
Photo Views Link Clicks Other Clicks #
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0-.-‘ Dolly Ward, Linda Barraza and 2 others 1Share

[ﬁ) Like D Comment £ Share v

Performance for Your Post

_~  Flows To Bay
Published by Stephen Groner [?] - December 12, 2019 - @ 433 people Res

Commonly used pesticides have been detected in urban creeks and
waterways throughout California and around the country. In our waters,
these pesticides poison birds, fish, and sensitive aquatic wildlife. In some
locations, water contaminated with pesticides can migrate from creeks
and surface waters into drinking water wells. We all need to do what we
can to keep pesticides out of our creeks, streams, rivers, bays, and
lakes. Learn more here: bit.ly/2Sg5Yya

Link Clicks Other Clicks #

+/ Get More Likes, Comments and Shares
When you boost this post, you'll show it to more people.
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Performance for Your Post

= Flows To Bay
Published by Stephen Groner [?] - August 5, 2019 - @ 571 People Reached

Integrated Pest Management (IPM) is an ecosystem-based strategy that 9.
focuses on less toxic chemicals and the long-term prevention of pests
thus minimizing risks to people and the environment. Check out our
website for a list of pest control companies that use IPM strategies right
here in San Mateo County: bit.ly/2AMT2aM

2 . = ° 0 o
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07 4807 Commercial car washes are better for the environment than the

DIY approach. If you choose to wash your car at home, make sure water
drains to grass, gravel, or landscaped areas, so it soaks into the ground

22 Reactions, Comments & Shares i

and doesn't enter storm drains! It's also a good idea to first clean your g Like On Post gn Sharcs
wheels with a rag to remove any dust from brake pads, which can
contain copper - a hazardous metal. Click here for well-tuned automotive
information: bit.ly/2VTkspa 10 ie 10n Post gn Shares
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Performance for Your Post
_~  Flows To Bay
Published by Stephen Groner [2] - May 28 - @ 524 People Reached

Live on a hill? Hiring a landscaper might not seem like a big deal, but
seemingly inconsequential decisions about planting and slope can have a
big impact on water quality. Native plants with fibrous root structures will

35 Reactions, Comments & Shares #

slow down water as it moves through the ground, and terracing steep g Like gg Post On Shares
slopes will do wonders to prevent runoff. More resources on our website:
bit.ly/3eEKLbv
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5 Post Clicks
[ 2
Photo Views Link Clicks Other Clicks #
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Gardening tip: Mulching your garden not only keeps weeds down, but it
helps save A LOT of water -- 25% according to a study by Texas
Cooperative Extension. Sometimes helping to protect our precious water
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Figure 7-12. Examples of FY 2019/20 Facebook Posts
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In addition to the standard Facebook social media activity, Facebook Ads Campaigns consistently ran
from July 1, 2019 — June 30, 2020. These campaigns ran on an appropriate monthly budget approved by
SMCWPPP and increased SMCWPPP’s reach to potential community members through the use of
audience location and interest targeting. The Facebook Ads Campaigns resulted in a significant increase
in followers during this reporting period. Over the entire fiscal year, the SMCWPPP Facebook page
(facebook.com/flowstobay) gained 8,054 total page Likes (accounting for followers gained minus
followers lost), reaching a total of 26,174 page Likes between July 1, 2019 and June 30, 2020, a 44%
increase from FY 2018/19.

In April 2020, the traction of the Facebook ads was tested among Spanish speakers by running two
parallel campaigns, one in English and one in Spanish, that were identical in their budget, copy, creative,
and targeting. During that month, the Spanish campaign outperformed the English campaign, garnering
161 likes at $0.53 each, as opposed to the English campaign’s 151 likes at $0.56 each.

In May and June, SMCWPPP’s social media team did not run Page Likes campaigns because annual goals
had already been exceeded. Instead, the remaining ad budget was used to promote events that had to
be adapted into webinar format due to the outbreak of COVID-19.
Facebook Ads in FY 2019/20 resulted in a total of:

= 8,054 Page Likes

= 13,240 total clicks on Ad Campaigns

= 134,214 total reach of Ad Campaigns

= $0.68 per like on average (total cost of all ad campaigns/total # of likes garnered on all ad
campaigns)

= $0.31 per click on average (Cost Per Click (All)/# of Ad Campaigns)

Figure 7-13 presents some examples of FY 2019/20 Facebook Advertisements.
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-.  Flows To Bay

ored - Paid for by Flows ToBay - @
..  Flows To Bay Are you a gardener in San Mateo County?*(" Like our page for Bay-friendly
Sponsored - Paid for ay-Q gardening tips, tools, news and more!

Flows To Bay o Like Page Flows To Bay s : : o Like Page
San Mateo Countywide Water Pollution Prevention. . San Mateo Countywide Water Pollution Prevention...
OO Rita Rose, Sandra LaFargue Macalusa and 1.2K others 50 Comments ©O Emily Mullins, Luisa Aorno and 221 others 3 Comments
oY Like (J comment /> Share oY Like (J comment £ Share
egd P age e5te P =
To Bay ..  Flows To Bay
red - Paid for by Flows To Bay Sponsored - Paid for b
We love the Bay! Like us for the latest on watershed protection and Love San Mateo County wildlife? Like us for the latest news and
conservation news. conservation tips.

Flows To Bay Flows To Bay
Environmental Conservation Organization Environmental Conservation Organization
26,151 people like this 26,151 people like this

Figure 7-13. Examples of FY 2019/20 Facebook Advertisements.

Newsletter

The SMCWPPP newsletter was utilized to publicize stormwater issues, watershed information, upcoming
workshops and webinars, and stormwater pollution prevention options to residents. A total of fourteen
community newsletters were sent out to a subscriber list. SMCWPPP’s subscriber list reached a total of
3,787 subscribers in FY 2019/20. For examples of the newsletter, please see Appendix 7. Table 7-7
provides a breakdown for each newsletter in the FY 2019/20 campaign.
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Table 7-7. SMCWPPP E-Newsletter Metrics for FY 2019/20.

lick
Subject E-newsletter Send Total Open thic;: h Opened
line content Date Recipients| rate ra teg Click Rate
Register for the Master
Join our Garden Gardener Webinar
and Pesticide 6/9/20 3,544 19.5% 1.5% 7.7%
Q&A Webinar Learn More about the
Webinar
Join Our May 16" Salnl\ia;rel I\E/Ve.blnar o
Rain Barrel anVateo tnvironmentall g ,14/50 | 3,585 | 22.4% 1.7% 7.4%
. Learning Collaborative
Webinar .
(SMELC) Fellowship
Hot off the
New Websit
Keyboard: Our ew Ywebsite 5/12/20 | 3,612 | 24.5% 1.3% 5.2%
- T-Shirt Design Contest
New Website!
Water Wise Activities
5 Water Wise from Home
Activities from HHW Storage Do’s and
22/2 23.09 .29 14.19
Home this Earth Don’ts 4/22/20 3,633 3.0% 3.2% %
Day Online Event
Opportunities
pevoua |+ Sommaitychamsier
Community . 3/10/20 3,678 22.5% 1.1% 4.8%
. 3 Featured Community
Champion? )
Champions
Zti;Tgljilﬁlc;:?s About Rain Barrels +
- . Rebate 12/18/19 3,684 20.4% 2.6% 12.5%
Resilience During Adopt a Drai
the Rains optabrain
Only 13 spots left Space is Limited — Reserve
for our rain barrel Your Spot Toda
installation P y 10/26/19 | 3,666 | 242% | 0.8% 3.2%
Why You Should Install
workshop — Nov.2 )
s and Own a Rain Barrel
Hands-on Rain \S(pacesis I:[ir_pi';ed — Reserve
Barrel Workshop - our >pot foday 10/22/19 | 3,637 | 23.3% 1.0% 4.4%
Nov. 2 4 Why You Should Install
ov- and Own a Rain Barrel
Reminder: Free Why You Should Install
rain barrel and Own a Rain Barrel . . .
workshop on Oct. Space is Limited — Reserve 10/05/19 3,644 21.9% 0.4% 1.8%
12!1P Your Spot Today
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Subject E-newsletter Send Total Open th(;:;flk h Opened
line content Date Recipients| rate rateg Click Rate
Join our rain W:ly You Shogld InstaIII
barrel workshop an O\{vn .a R.am Barre 9/27/19 3,690 23.8% 0.8% 3.6%
Oct. 121 o Space is Limited — Reserve
onbct. 122 Your Spot Today
V\Yaor:?:;?iir:st First Flush Training
: 1 7 22.59 1.89 7.89
Flush & Coastal goastal & Bay Cleanup 9/06/19 3,705 5% 8% 8%
Cleanup Day! ay
"2 @ pg you have
a 4-legged fury Reasons Why Picking Up
friend? Here are 3 After Your Pet Matters 8/14/19 3,742 22.1% 2.6% 11.7%
few tips and a DoodyCalls Coupon
coupon!
We want to hear
t what i
about wha shareyour Thoughtsin | 5 /34,19 | 3701 | 27.0% | 5.8% 21.7%
matters most to this 5-minute Survey
youl!
Getting Your Car
Washed i
M:tseoegc;:::n? Responsible (And Eco-
ve Friendly) Car Washing 7/18/19 3,787 37.3% 6.4% 17.1%

Here Are a Few
Tips and a
Coupon!

Ducky’s Car Wash Coupon

* Industry average open rate is 28.77% and average click rate on articles is 3.99% (source from October 2019)

SMCWPPP Website Update

During FY 2019/20, SMCWPPP planned, designed, and launched an updated SMCWPPP website

(flowstobay.org).

The challenges SMCWPPP experienced with the old website included: its lack of being mobile-friendly;
the Drupal content management system (CMS was difficult to use, thus difficult to update content on
the site when needed); difficulty faced for each target audience to quickly find what they are seeking; an
outdated appearance that is not as aesthetically-pleasing to the viewer compared to current

government websites.

The previous website content (links, contact information, and resources) was analyzed and edited to be
up-to-date. The various design options for the website were created and then decided upon and the
website migrated from Drupal to WordPress. The website redesign incorporated the following

principles:

= User-friendly, public-facing look and feel
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= Responsive design that adapts to visitors using smartphones and tablets, especially since 26% of
people who have accessed the website since July 1, 2018 have used mobile and tablet devices.

= Ease of customization for new pages including but not limited to blog posts and calendar
updates

Also, the site’s web content was restructured and reconfigured to make things easier to find for each
target audience that visits the site including residents, businesses, and agency partners; that content
features the importance and benefits of stormwater capture and community use. Stock images were
used for webpages’ featured image and within webpage copy to support its polished and professional
aesthetic. The events calendar can have narrow search results by: event category, city, and organizers.

The approach taken to redesign the Flows to Bay website was completed in several phases to ensure the
new website fulfills the program's requirements. The phases were:

Research & Strategy

Architecture

Design

Content Migration/Site Creation

Test and Finalize

Launch and Post-Launch

ok wnNE

Figures 7-14 through 7-16 compare the old website and the new website.
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® - Flowstobay: San Mateo County: X =+

<« C & flowstobay.org * 0 % @0

Translate Website o)

AtHome Inthe Garden AtWork In My Community About Our Program

Stormwater Resource Pla

The San Mateo Countywide Stormwater Resource Plan (SRP) has been adopted by
C/CAG and approved by the State Water Board. Click here to view the SRP and
learn more about stormwater planning across the county, with a focus on capturing

stormwater with green infrastructure

Storage Do's and on't Keep Rainwater King Tides: What

Don'ts for Household at Bay - Use it! They Are & Why They o o ° .
Hazardous Waste Matter

2= flowstobayblog

Sign Up For Our Newsletter!

email address

Out of an abundance of Dee Harley, owner of Harley Living in San Mateo County
caution and taking into Farms Goat Dairy in you might hear the phrase m
consideration San Mateo Pescadero, relies on water “king tide" mentioned, but
County’s Health Officer for her goats and the do you know what it
statements,... edible... actually...
rticipate In An Event
MORE MORE MORE

Flows To ... sl
5K ik =)

CANCELED: Sharp Park Beach Cleanup
(Pacifica)

April 11,09 am to 11 am

MORE INFO >

NDE ain Barrel Rebate

Get up to $100 back

from participating T Liked [ R Y CANCELED: Montara Beach Cleanup
agencies b .. A ey
San Mateo Countywide You and 3 other friends like Api 11,00 8m o 1.0
Water Pollution is ' MORE INFO >
Prevention Program has = il 3
partnered with the Bay ”i =Y CANCELED: HHW Collection Event - Menlo
Area Water Supply and g Plrf‘“ P
Conservation Agency April 11, 08 am pm
(BAWSCA, to help - FlowsTo [ MORE INFO >
residents purchase a = €
rain barrell Rebates of on Thursday More Events €2
up to $100 per rain barrel are now available to San Mateo 2
Countv residents until June 30. 2019. Get more... Have you found it hard
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[ ] ® < >, Vﬂ] @ www.flowstobay.org (]}

A< flowstobay

SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community. It's a team effort!

>
u]
E

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

>

Green Infrastructure
for a Sustainable
San Mateo County

[ GREEN INFRA

About Flows To Bay, The San Mateo Countywide Water Pollution Program

20 Cities. One County. A Team Effort. Water pollution degrades surface waters, making
them unsafe for drinking, fishing, swimming, and other activities. The San Mateo
Countywide Water Pollution Prevention Program (SMCWPPP) was established in 1990 to
reduce the pollution carried by stormwater into local creeks, the San Francisco Bay, and the
Pacific Ocean.

[ LEARN MORE ]

STORMWATER POLLUTION: RAIN BARREL REBATES GREEN STREETS IN
WHAT IS AWATERSHED?
CAUSES & SOLUTIONS FOR RESIDENTS SAN MATEO COUNTY

HAVE A QUESTION?
COMMUNITY EVENTS REPORT ILLEGAL SIGN UP FOROUR
WE HAVE ANSWERS
CALENDAR DUMPING E-NEWSLETTER
CONTACT US!

From The Flows to Bay Blog

="
) 453”3 ENVIRONMENTAL
"%/ HEALTH SERVICES

Figure 7-14. Homepage: Old Website (Top) Compared to the New Website (Bottom).
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®  — RecentNews|Flowstobay:San X 4

<« C @ flowstobay.org/blog % 0 % =0

At Home Inthe Garden At Work In My Community About Our Program

2= flowstobayblog

Report illegal dumping in your

. area.

Properly dispose of your toxic

B waste.

Sign Up For Our Newsletter!

Out of an abundance of caution and taking into i ion San Mateo County’s Health
Officer statements, all Household Hazardous Waste events through May 9, 2020, have
been cancelled.

‘ email address ‘

During this time as we are staying indoors, it is important to remember that not all trash is
Participate In An Event safe to be disposed of in your trashcan or landfill. For these...

Read More
canceLep: sharpparkechcieanpy | OCL. 12 Rain Barrel Workshop In Half Moon Bay
o 1100 o 1 am
MORE INFO >

CCANCELED: Montara Beach Cleanup
(Montara)

April 11,09 am to 11 am

MORE INFO >

Ok

CE

'CANCELED: HHW Collection Event -
Menlo Park
Agpril 11, 08 am to 12 pm

INFO >

= flowstobay.or:

More Events €

Flows To Bay Join us for a FREE rain barrel workshop sponsored by Flows To Bay, the San Mateo
ST Countywide Water Pollution Prevention Program.

The workshop will be on Saturday, October 12, 2019 from 10am - 12pm at the Half
Moon Bay Library, Community Room A. The workshop will focus on:

You and 3 other friends like this «+ Discussion of the San Mateo County rain barrel rebate program sponsored by

ii Flows To Bay and the ...
8 . Read More

Don’t Keep Rainwater At Bay - Use It!

=~ Flawe Tn Rau n
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® © ® - |Latest Posts - Flows to Bay X o+

& C @ flowstobay.org/blog/ Q 8 » =

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GETINVOLVED PERMITTEES

San Mateo
County Beach
Bummers 2020

[ JULY 17,2020 ]

Summer is upon us and there are
many outdoor activities that we
plan on doing while following
social distancing guidelines and
wearing a mask to protect...

KEEP READING >

5 Water Wise Activities You Can Do from Sustainable Watersheds Paid Teacher Storage Do’s And Don’ts For Household
Home Fellowships - Deadline 6/1/20 Hazardous Waste

Blog Post Categories

Figure 7-15. Blog Page: Old Website (Top) Compared to the New Website (Bottom).
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® © ® - commitees|Flowstobay: San|. X =+

¢ C @ flowstobay.org/committees ¥ 0 % 0o
~ SAN MATEO COUNTYWIDE )

~ Water Pollution Prevention Program =
Translate Website

At Work In My Community About Our Program

Preventing Pollution in the Garden

Bay Friendly Landscaping  Rain Barrel & Rebate Program | want to find wavs t

Pest Control Contractors Rainwater Harvesting st RS %

Pest and Weed Control Rain Gardens ¢ ent | v ? d
Permeable Pavement 1 hemica ) \

and current and past agendas are posted below. The committees are as follows:

Commercial, Industrial, and lllicit Discharge (ClI)
Municipal Maintenance (MM)

Sign Up For Our Newsletter! New Development (ND)
Parks/IPM
email address Public Information and Participation (PIP)
Technical Advisory Committee (TAC)

m Trash Control

Watershed Assessment and Monitoring (WAM)

Participate In An Event
Meetings for all committees are open to the public. For past agendas not listed
CANCELED: Sharp Park Beach Cleanup below, please contact Matt Fabry, SMCWPPP Program Manager, at (650) 599-1419 or

(Pacifica) email mfabry@smcgov.org.
April 11,09 amto 11 am
MORE INFO >

=k
=

CANCELED: Montara Beach Cleanup

(Montara) Commercial, Industrial, and lllicit Discharge (ClI)

April 11, 09 am to 11 am

MOREINFO > Goals To prohibit ilicit, tothe drain system,
CANCELED: HHW Collection Event - and to control the of in from and industrial to the

Menlo Park ‘maximum extent practicable

April 11,08 am to 12 pm

MORE INFO >

&

ey
==

Meets: Typically quarterly on the third Wednesday of the month from 1:00 to 2:30pm at the offices of San Mateo
County Environmental Health, 2000 Alameda De Las Pulgas, Suite 100, San Mateo.

More Events &)

Flows To Bay

25,977 likes Next meeting TBD

@ Learn More

You and 3 other friends like this -
=a w15 207

httos://www.flowstobav.ora/committees#in-the-aarden [ £} June 15, 2016
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000 -

< &

=~ Preventing Stormwater Pollut:. X

+

& flowstobay.org/preventing-stormwater-pollution/

Q

A= flowstobay 0 O

AT HOME

* Automotive Care

* Household
Hazardous Waste

v

Lawn & Garden

v

Pest Management
Pet Care

v

Rain Barrels &
Rebate Program

v

Swimming Pools,
Hot Tubs &
Fountains

v

Water Wise Home
Projects

| SEARCH SITE

Search ...

| QUICK LINKS

ATTEND A COMMUNITY

EVENT
READ OUR BLOG

REPORT ILLEGAL
DUMPING

SIGN UP FOR OURE-

NEWSLETTER

IN MY COMMUNITY

> Boaters

> Eating Fish or
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ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GETINVOLVED PERMITTEES
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home project that you can
share with Flows To Bay?

CLICK HERE TO SUBMIT YOUR
PROJECT & HELP INSPIRE OTHERS

In My Community

Household Hazardous

Waste

Lawn & Garden
Pest Management
Pet Care

Rain Barrels & Rebate

Boaters

Eating Fish or Fishing
From the San Francisco
Bay & Pacific Ocean
Events Calendar

Green Infrastructure
Litter Prevention

Figure 7-16. Restructuring of Menu to Enhance the User-Experience to Make Items Easier to Find for
Each Target Audience: Old Website (Top) Compared to the New Website (Bottom).
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To promote SMCWPPP’s new, informative, mobile-friendly, and user-friendly website, a variety of
strategies were incorporated:

=  Facebook Posts and Ads. A Facebook post announced the updated SMCWPPP website (Figure 7-
17) and subsequent posts were linked to various pages on the new website to drive traffic to its
informative content. Figure 7-18 shows one of the posts.

= E-Newsletter: Sent on 5/12/20, was received by 3,612 recipients, and had an open rate of
24.5%, click through rate of 1.3%, and opened click rate of 5.2% (Figure 7-19).

= Email to all PIP members: Sent on April 23, 2020 and was received by 63 PIP members.

= Google Ads Search Campaign: Launched on 5/1/20 and received 58,714 impressions, 1,250
clicks, and had an average click-through rate of 2.13%. The campaign was based off of particular
interests, including IPM, DIY projects, activities for children (due to COVID-19), HHW disposal,
etc. The campaign was used to drive traffic to various pages on the new website (Figure 7-20).

Post Details
Performance for Your Post
A Flows To Bay
Published by Stephen Groner [2] - April 27 - @ 378 people Reached

We've spent the last few months updating our look, and are very pleased
to announce the launch of our new and improved website! This site is the
premier repository for all things stormwater pollution prevention in San

14 Reactions, Comments & Shares i

Mateo County. Click here to get familiar with it: bit.ly/FTB_LaunchParty 3 Like 1;‘: Post gﬂ Shares
2 2 0
Q Love On Post On Shares
0 0 0
Comments On Post On Shares
0 0 0
Shares On Post On Shares
Post Clicks
0 2 2
<07 . . Photo Views Link Clicks Other Clicks #
5 PG i
FLOWSTOBAY.ORG NEGATIVE FEEDBACK
Flows to Bay - Clean Water. Healthy Community. It's a team 5 Hide Post 0 Hide All Posts
effort!
0 Report as Spam 0 Unlike Page
Reported stats may be delayed from what appears on posts

\l Get More Likes, Comments and Shares
When you boost this post, you'll show it to more people.

i e
People Reached Engagements OesTEDS

OO Thurman Wolford, Kenna Sera and 11 others

[f:) Like (J comment /> Share R 4

Figure 7-17. Facebook Post Announcing the Updated SMCWPPP Website.
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s Flows To Bay

Sponsored - Q

All residents of SMC are eligible for the rain barrel rebate! Click here for
information, and installation tips & tricks.

FLOWSTOBAY.ORG
Rain Barrels & Rebate Program - Flows to Bay F ot il
In partnership with Flows To Bay, Bay Area Water Supply. ..

Figure 7-18. Facebook Post Linked to the Updated Website to Drive Traffic to its Informative Content.
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View this email in your browser

~ flowstobay.org

SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community

Two Exciting Announcements
Our New Website | T-Shirt Design Contest

>

Help Prevent Stormwater

Pollution At Home And In
Your Community

LEARN HOW YOU CAN HELP

We've been hard at work at revamping the flowstobay.org website
to provide you more content and resources!

Some of the many features include a filterable events calendar
(search by event category, city, and event organizer) and webpages
to nominate a Community Champion, find water wise home
projects, learn how to prevent stormwater pollution, and view
new stormwater related data & resources and educational
materials.

That's just a sample of what's new—there's plenty more to see!

Learn more about our new website here

Figure 7-19. Part of the E-Newsletter Announcing the Updated SMCWPPP Website.
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+ Locations . § :
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Pest C
D o N e Standard 0 284 0.00% — $0.00 0.00 $0.00 0.
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Change history Y
Total: .. @ 1,250 58,714 2.13% $0.59 $743.21 0.00 $0.00 0.
, Drafts &
experiments =
hd Total: @ 1,250 58,714 2.13% $0.59 $743.21 0.00 $0.00 0.

Figure 7-20. Google Ads Search Campaign Driving Traffic to Various Pages on the Updated Website.

After launch, the website was updated several times a month to include new blog posts and add events
to a calendar. Regular maintenance and updates were also performed on SMCWPPP’s “members only”
pages for subcommittee members, such as the PIP Subcommittee and to upload new entries to the form
“Current Records for Applicable Structures Being Demolished” on the page “Managing PCBs In Building
Materials During Demolition.”

Total statistics for website total visits, unique users, pageviews, and other significant website metrics for

FY 2019/20 fiscal year are shown in Table 7-8 (examples of website pages are available in Appendix 7).

Table 7-8. Cumulative data for the flowstobay.org website for FY 2019/20, compared to FY2018/19 to
express the increased amount of website traffic and activity.

S?::LZTS Users Page Views New Returning Overall
Time Period Visits) (Unique) (Unique) Visitors % | Visitors % |Bounce Rate
July 1, 2019
through 29,742 21,888 39,963 88.7% 11.3% 60.97%
June 30, 2020
July 1, 2018
through 20,839 14,415 29,102 87.3% 12.7% 54.9%
June 30, 2019
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C.7.d. Public Outreach and Citizen Involvement Events
Overview

SMCWPPP directly participated in 13 public outreach events in FY 2019/20 in order to reach a wide array
of residents in different parts of the County. SMCWPPP partnered with the UC Master Gardeners of San
Mateo & San Francisco Counties to table 7 events throughout the County’s hardware stores and held
one virtual event with them during the COVID-19 pandemic to safely reach residents during the shelter
in place order. There were also three free community rain barrel workshops (two in person, and one
online). The first of these was held at the Half Moon Bay Library. The second, a hands-on installation
workshop, took place at Tierra Linda elementary school in San Carlos where SMCWPPP installed 2
permanent rain barrels on campus. The third event was done virtually during the COVID-19 pandemic to
safely reach residents during the shelter-in-place directive. SMCWPPP also partnered with the San
Mateo Resource Conservation District and individual Permittees to distribute outreach materials and
promote these events through their own channels. There were an additional eight public outreach and
citizen involvement events where SMCWPPP materials were distributed by the San Mateo Resource
Conservation District. Table 7-9 provides a breakdown of these events.

SMCWPPP used online channels, such as Facebook and the SMCWPPP website, to promote events and
gather volunteers. In addition, SMCWPPP collected a total of 23 signups from San Mateo County
residents to join an email marketing program from the events that SMCWPPP coordinated. There was
more of an emphasis, however, on one-on-one conversations about stormwater pollution and how
residents can help reduce it with 1,572 total personal interactions. Event metrics are shown below.
Event Goals

= Educate residents through personal interaction and educational materials

= Build the existing database of residents interested in stormwater issues

=  Provide a platform for residents to engage with SMCWPPP messages

= Develop outreach partnerships with County agencies, NGOs and CBOs

=  Promote local cleanup events, such as Coastal Cleanup Day

Outreach Materials

The following SMCWPPP items are given out at outreach events and/or by request provided to
Permittees, organizations, and residents in San Mateo County (not including the less-toxic pest control
items listed in section C.9.h.ii).

= "You Are the Solution To Water Pollution" pamphlet (English and Spanish)
= Stormwater tip card (English, Mandarin, and Spanish)

=  Rain barrel tip card

= BAWSCA Rain barrel rebate card

= Two children’s activity books: “Pest or Pal” (OWOW — Our Water, Our World) and “Discover
Storm Water”

=  Green Infrastructure Fact Sheet

= Dog waste bag canister
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Branded metal straw with rubber tip and cleaner

Recycled water bottle pens

Reusable bags
Sea animal stickers
Fish carabiners

Fish erasers

Table 7-9. FY 2019-20 Public Outreach and Citizen Involvement Events and Metrics

e Estimated
Dates Event Location Event Name Type of Event Event
Reach
Attendance
San Pedro Valley Park San Pedro Watershed .

S Visitors Center Coalition Public Meeting IR Eech >0 >0
8/3/19 Pacifica State Beach Dog Surfing Competition Public Outreach 5,000 61
8/17/19 Pescadero Pescadero Artsand Fun | o, jic outreach 5,000 250

Festival
8/24/19 San Mateo, Home Master Gardener Tabling Public Outreach 150 )8
Depot Event
Master G Tabli
8/31/19 | Daly City, Home Depot aster aErfeen”ter abling | o bic outreach 150 22
Master Gard Tabli .
9/7/19 Colma, Home Depot aster aErveennter abling Public Outreach 150 35
Citizen
9/10/19 Half Moon Bay RCD First Flush Training Involvement + 13 13
Public Outreach
Redwood City, Hassett Master Gardener Tabling .
9/14/19 ACE Hardware Event Public Outreach 100 27
9/21/19 San Mateo County Coastal Cleanup Day Public Outreach 5,245 500
9/21/19 East Palo Alto, Home Master Gardener Tabling public Outreach 200 43
Depot Event
9/28/19 San Mateo, Home Master Gardener Tabling Public Outreach 150 23
Depot Event
Half Moon Bay, Hassett | Master Gardener Tabling .
10/5/19 ACE Hardware Event Public Outreach 100 10
Citizen
10/12/19 Half Moon Bay Rain Barrel Workshop Involvement + 29 29
Public Outreach
Rain Barrel Installation Citizen
11/2/19 San Carlos Involvement + 39 39
Workshop .
Public Outreach
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Estimated

Dates Event Location Event Name Type of Event Event Allneied
Reach
Attendance
San Mateo County First Flush Event Citizen
11/26/1 1 1
2 (Midcoast) Involvement 3 3
il L N Y
1/26/20 Millbrae Millbrae Lunar New Year |\ i 6 treach 1,000 101
Festival
R City L N
2/1/20 Redwood City edwood City Lunar New | |\ 0 o treach 1,000 90

Year Festival

First Flush Results Citizen
2/20/20 Half Moon Bay Involvement + 27 27

Presentation .
Public Outreach

2/22/20 East Palo Alto Cardenas Market Pop-Up 150 40

3/18/20 Online AERS A U Public Outreach 28 28
Presentation

Citizen
5/16/20 Online Master Gardener Q&A Involvement + 143 143

Webinar Public Outreach

*Events highlighted in grey were attended by the San Mateo Resource Conservation District where SMCWPPP
outreach materials were distributed or referenced.

C.7.e. Watershed Stewardship Collaborative Efforts

Rain Barrel Rebate Program

During FY 2019/20, SMCWPPP continued its partnership with BAWSCA to promote a countywide rain
barrel rebate program and inspire San Mateo County residents to join the rainwater harvesting
movement and to help promote other water conservation events. The program subsidizes the cost of
purchasing a rain barrel by providing rebates up to $100. As part of this collaborative effort, SMCWPPP:

=  Promoted 26 social media posts about rain barrels and rebate related information;

= Hosted 3 separate rain barrel workshops where the BAWSCA rebate and partnership with
SMCWPPP was discussed in detail;

= Created and launched online paid ads to bring awareness to the rebate program;

= Sent multiple communications to over 4,000 Flowstobay newsletter subscribers about the
BAWSCA program; and

=  Promoted various BAWSCA events taking place in San Mateo County or online.

In FY 2019/20, a total of 33 rain barrel rebates were issued from 27 rain barrel applications. Over 2,000
rain barrels have been installed to-date in San Mateo County under the rebate program. There was a
total of 29 posts online regarding rain barrel related factoids, rain barrel rebate information, and
promoting the three rain barrel workshops we held throughout the year. A total of 13,544 impressions
and 1,039 engagements (which includes links, comments, or post shares) were received. The impression
figure provides a sense of awareness while the engagement count indicates how many people
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interacted or engaged with the post, displaying an even greater awareness. The rain barrel and rebate
page on the outreach website (flowstobay.org) which highlighted the BAWSCA rebate program achieved
a total of 4,443 pageviews and of these 87% were unique pageviews. The average time visitors spent on
that particular page was 4 minutes and 58 seconds. In terms of evaluation, the number of unique
pageviews means that we were able to broaden and expand the reach of the audience, attracting almost
4,000 new members of the San Mateo County community that hadn’t previously visited the rain barrel
and rebate page, speaking to the increase in awareness. The time spent on the page, especially in
comparison to the average time of 2:47 on the site total, speaks to the visitors intentions and attitudes.
The number of link clicks (226) to the BAWSCA website to apply for the rebate (Figure 7-7), shows not
only interest and intention, but also demonstrates that beginning stages of behavior change.

Workshop attendance and post-workshop surveys

Between the three workshops which the BAWSCA rain barrel rebate was spotlighted, 209 residents
representing 18 of 20 jurisdictions within San Mateo County attended. Workshop attendees were asked
to fill out a survey designed to gauge previous knowledge of rain barrels and how helpful the attendees
found the workshop. For the question “How likely are you to purchase/use a rain barrel within the next
12 months?” 73% of survey takers expressed that they were likely to very likely to purchase or use a rain
barrel within the next 12 months, while only 1% indicated they were not at all likely. Full survey results
and questions can be found in Appendix 7.

In FY 2019/20, a total of 33 rain barrel rebates were issued from 27 applications. This was a 36%
decrease from the previous year’s efforts. This decline in rebate applications does not align with the
impressions, webpage visitors, clicks to the BAWSCA webpage, or information gathered from workshop
surveys. SMCWPPP hypothesizes that there may be additional behavior change barriers involved in the
actual rebate application. Another possible explanation is that the incentive amount is too small for the
amount of work needed to apply for the rebate.

Social Media on Behalf of Partners

As part of SMCWPPP’s watershed stewardship collaborative efforts, content was posted on SMCWPPP’s
Facebook social media platform. Requests from partners to post and promote their messaging to
SMCWPPP’s social media platforms included the following:

=  Partner Event Promotion: 12 posts

= Battery Recycling Promotion: 1 post

=  Wash Water Pollution Prevention: 8 posts

= Clean Water Pathways Teacher Fellowship: 6 posts

Figure 7-21 presents some examples of FY 2019/20 Facebook Posts on Behalf of Partners.
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Figure 7-21. Examples of FY 2019/20 Facebook Posts on Behalf of Partners.
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C.7.f. School-Age Children Outreach
Overview

During FY 2019/20, SMCWPPP partnered with the San Mateo County Office of Education (SMCOE). The
collaboration between the SMCOE and SMCWPPP, and the funding from SMCWPPP, provided the
opportunity for the SMCOE to pilot a topical strand for water in the SMELC Teacher Fellowship Program.
This strand was referred to as the “Clean Water Teacher Fellowship Program.” The fellowship was a
semester-long professional learning program that supported teachers at each grade-band level (K-2, 3-5,
6-8, 9-12) to develop and implement comprehensive, standards-aligned, project-based learning units.
The focus of the water strand was on the environmental, social, and economic issues related to the
water system. Solutionary Units of Study were grounded in developing student awareness of the
problems and issues associated with the water system and culminated with students engaging in civic
action. Teachers were awarded a $500 stipend for completion of the following requirements:

= Summer Institute Training: 3 Days

=  Guided Implementation: Working with a coach to develop and implement a Solutionary Unit of
Study with students

= Deliverables: Completing a unit write-up and capstone presentation at the completion of the
program in February

During the pilot program, a total of 14 fellows were recruited to participate in the summer training, with
six fellows completing the program with pollution prevention projects in San Mateo County.
Recruitment included a mailer, multiple email blasts, and outreach to district curriculum and instruction,
principals, and department heads. The six fellows who completed the program meeting all the
requirements for this grant came from the districts and grade levels listed in Table 7-10.

Table 7-10. Teachers Who Participated in the Clean Water Pathways Program

Teacher Name Grades Taught School District # of Students Reached
James Anderson 6-7 Social Studies San Mateo-Foster City SD 185
Oceane Stanek 4 All Science San Mateo-Foster City SD 27
Racquel Fiz K-1 All Redwood City SD 20
Christopher Reily 1Al Ravenswood SD 29
Kristin Duriseti 9-12 Math Sequoia Union HSD 24
Charlene Calaunan 4-8 Math Private — Millbrae 15
300 Total Students

Survey results showed that for those who completed the program, it was highly successful with 85%
reporting the program was extremely effective and the remaining 15% reporting it was very effective.
A few quotes from participants on the final survey:

= “This project was so powerful for our students. They loved being given the opportunity to find
solutions to a problem and make an impact on our community.”

= “This program has inspired me to incorporate environmental education into all content areas,
not just science.”
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“Marine Science Institute and the Pollution Prevention Program were wonderful community
partners to work with. They made information available, answered questions, and were kind to
the students. | will work with these partners in the future.”

“This was a wonderful opportunity and | learned a lot; | am grateful for the learning and sharing
of ideas. | feel quite isolated on my school site (lack of teamwork and administrative support) so
it was very refreshing to discuss ideas and points of view with other teachers during summer
institute ;) Thank You!”

“Thank you for the opportunity to sit, reflect, and put my unit into action. Thank you for my
teaching practice and for my students.”

“This was a really valuable experience as it allowed me to provide my students with a unique
opportunity that they would not have been able to have with the traditional curriculum.”

“Thank you for the very well developed summer institute, and program. It is very nice that the
follow up has a stipend. It all was extremely well thought out and organized!”

“I thought the support provided by my instructional coach was super helpful. It allowed me to
develop ideas | had swimming around in my head but could not quite make concrete.”

It should also be noted that the remaining fellows did complete the program, but were either out of San
Mateo County, or did not do a stormwater pollution prevention project in the solutionary phase.
Additionally, the other “Science and the Environment” SMELC Teacher Fellowship had 12 teachers focus
on the topic of water, with ten who focused specifically on pollution prevention content and projects.
Benefits to teachers were promoted as the following:

A S500 stipend upon completion of the program

A deep understanding of the environmental, social, and economic issues related to stormwater
pollution prevention

The confidence and ability to successfully use problem-based learning strategies, including:
inquiry, systems thinking, and civic engagement

Connection with local stormwater community-based organizations, and hands-on experiences to
enhance classroom teaching

Increased student engagement and comprehension, and greater and lasting educational impact
on your students

The tools and resources to make a significant impact in your school community towards cleaner
waterways

The chance to collaborate and share best practices with fellow teachers within their cohort
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C.7.g. Outreach to Municipal Officials

SMCWPPP has conducted the following outreach to municipal officials (e.g., elected officials, city/county
managers etc.) to inform them about Green Infrastructure and other activities being implemented to
meet MRP requirements:

Outreach to municipal officials in regard to presentations to the C/CAG Board

Annual Stormwater Program update to the C/CAG Board in October 2019, including a
summary of C/CAG’s multi-pronged approach to green infrastructure implementation
(site level LID, green streets, regional projects). The Board received specific information
on efforts to advance green infrastructure with the updated Gl Design Guide and C.3
Regulated Projects Guide, Green Infrastructure Modeling for the RAA, development of
regional project designs at several sites with $2.4 million in State grant funds, continued
work on the Sustainable Streets Master Plan (including an analysis of future runoff
impacts related to climate change) and the 10 C/CAG-funded Safe Routes to School and
Green Streets Infrastructure Projects.

Outreach to municipal staff related to the Sustainable Streets Master planning activities

Four quarterly updates to the New Development/Green Infrastructure Subcommittee,
providing status updates and opportunities for municipal staff to engage with project
deliverables, including reviewing the approach to developing model sustainable streets
policies and providing review/comment on draft technical memorandums for the
climate adaptation and green infrastructure analysis and project opportunity
identification and prioritization methodology and related prioritization outputs.

Six Stormwater Committee meetings, including updates to the municipal Public Works
Directors on the Countywide Green Infrastructure Reasonable Assurance Analysis
reports and project updates for the Sustainable Streets Master Plan.

FUTURE ACTIONS

In FY 2020/21, SMCWPPP plans to continue working with the PIP Subcommittee to conduct the
following activities to assist member agencies to comply with MRP Provision C.7:

Continue to grow the reach, engagement, and following of SMCWPPP’s Facebook account with
posts and advertisements while starting engagement on a new social media platform,
Instagram, to help reach a different segment of the San Mateo County audience;

Promote county outreach events through the website and social media;

Continue facilitating online virtual events while COVID-19 continues to be a challenge for in-
person events and outreach;

Maintain and update SMCWPPP’s website to revise and update the content;

Continue outreach and promotion of stormwater messaging through the e-newsletter, one of
the top performing platforms;

Growing SMCWPPP’s e-newsletter subscribership numbers through cross-promotion on the
website, social media platforms, giveaways, contests, and paid advertising media;
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= Support the new tiered Rain Barrel Rebate Program pilot and Rain Garden Rebate program in
partnership with BAWSCA, with C/CAG providing ongoing funding;

= Extend rain barrel rebate contributions to a tiered system that increases monetary incentives for
larger rain barrel systems. SMCWPPP will work with the lead agency, BAWSCA, to adjust the
application system to make it easier to apply. To promote this new and restructured rebate and
campaign, there will also be a countywide digital ad campaign and supplemental workshops to
educate the public.

= Spearhead a Green Streets Stewards Youth Pilot Program to encourage learning, stewardship,
and cleanup efforts of green infrastructure facilities throughout San Mateo County;

= Create a comprehensive program that shares eco-friendly and stormwater pollution prevention
practices, rebates and educational workshops with residents; and

= Build upon a partnership with the San Mateo County Office of Education to expand the school
outreach program and become a staple within San Mateo County schools and curriculum.
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SECTION 8
C.8 WATER QUALITY
MONITORING

On behalf of its member agencies, SMCWPPP performs water quality monitoring activities in compliance
with MRP Provision C.8. Some of this work is accomplished through participation in BASMAA regional
projects. Per Provision C.8, a complete documentation of all water quality monitoring data collected from
October 1, 2019 through September 30, 2020 (i.e., Water Year 2020 or WY 2020) will be presented in
SMCWPPP’s Urban Creeks Monitoring Report, which will be submitted to the Regional Water Board by
March 31, 2021.

In addition, in accordance with MRP Provision C.8.f., Pollutants of Concern (POC) Monitoring, SMCWPPP
will submit by October 15, 2020 a report describing the POC Monitoring tasks accomplished in WY 2020
and the planned allocation of sampling effort for POC Monitoring in WY 2021. The report will include
monitoring locations, number and types of samples collected, a description of the objectives of the
sampling (i.e., management question addressed), and the analytes measured. However, per Provision
C.8.h., the results of the monitoring will not be included, but instead will be documented in the Urban
Creeks Monitoring Report, as described above.
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SECTION 9
C.9 PESTICIDE TOXICITY CONTROLS

INTRODUCTION

The primary objective of MRP Provision C.9 Pesticides Toxicity Control is to prevent the impairment of
urban streams by pesticide-related toxicity. As such, Provision C.9 helps implement the TMDL for Diazinon
and Pesticide-related Toxicity for Urban Creeks in the San Francisco Bay region. Permittees are required
to implement a pesticide toxicity control program that addresses their own use of pesticides and use by
others within their jurisdictions. The focus is on pesticides that pose a threat to water quality, including
applications with the potential to enter the municipal stormwater conveyance system.

Most MRP-required Provision C.9 tasks are implemented individually by each San Mateo County
Permittee. SMCWPPP helps agency staff to understand MRP requirements and develops various tools that
assist agency staff to effectively plan, implement, and report on compliance activities. SMCWPPP’s
assistance with MRP Provision C.9 is coordinated through SMCWPPP’s Parks Maintenance and Integrated
Pest Management (IPM) Work Group. The exception is Provision C.9.h, the public outreach portion of
Provision C.9, which is implemented through the SMCWPPP Public Information and Participation (PIP)
component.

IMPLEMENTATION OF MRP PROVISIONS

During FY 2019/20, SMCWPPP performed a number of tasks to assist San Mateo County Permittees with
implementation of Provision C.9, with input and assistance provided by the Parks Maintenance and IPM
Work Group. SMCWPPP’s accomplishments included the following:

= Held one meeting of the Parks Maintenance and IPM Work Group;

= Conducted SMCWPPP’s Annual Landscape IPM Training Workshop in March 2020.

= Continued coordinating with San Mateo County Agriculture / Weights and Measures staff;
=  Participated in relevant BASMAA and CASQA activities;

= Continued to maintain retail partnerships at 10 top-tier stores (e.g., Home Depot and Hassett Ace
Hardware) within San Mateo County. Tasks included ordering materials, organizing outreach
collateral, checking in with store managers, and providing outreach to residents.

= Conducted outreach at community events to educate customers about less toxic alternatives to
commercial pesticides and fertilizers. Conducted seven in-store tabling events for store
customers.

= Facilitated an online webinar where residents were able to submit questions and discuss less toxic
solutions to their specific pest problems with experts at the UC Master Gardeners of San Mateo
and San Francisco Counties.
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= Conducted outreach to all pest control operators in San Mateo County and created a database of
active-licensed operators, a list of their IPM certifications, and contact information.

= Presented at ReScape Landscape Maintenance Qualification Training in Redwood City on
November 7 - 15, featuring ReScape regenerative landscape best practices and training for
landscape maintenance to reduce the need for use of pesticides.

More information on each of these accomplishments is provided below.

Parks Maintenance and IPM Work Group

The Parks Maintenance and IPM Work Group provides the opportunity for sharing information about MRP
Provision C.9 requirements and approaches for achieving compliance. Richard Holtz from the City of
Burlingame chaired the work group. The Parks Maintenance and IPM Work Group met one time in FY
2019/20. The attendance list is included in Appendix 9.

Coordination with San Mateo County Department of Agriculture

As in past years, San Mateo County Agriculture / Weights and Measures staff attended the FY 2019/20
meeting of the Parks Maintenance and IPM Work Group and received information on water quality issues
and the MRP. In addition, SMCWPPP worked closely with San Mateo County Agriculture / Weights and
Measures staff to provide Department of Pesticide Regulations Continuing Education Credits for
participants in the Landscape IPM Workshop.

Seventeenth Annual Landscape Integrated Pest Management Workshop

The seventeenth Annual SMCWPPP Landscape IPM Workshop was held on March 3, 2020 at the City of
Foster City’s Library Community Center. The workshop was attended by 64 municipal staff and contractors
and covered the following topics:

= Pesticides and Water Quality

= Soil Management for Weed Control

=  Using Goats for Vegetation Management in Urban Landscapes

=  Spring Applications for Landscape and Tree Care

= Regulatory Update and Common Violations
Evaluation forms completed by the workshop’s attendees included many positive comments and
indicated that overall, the workshop met expectations. Appendix 9 includes the workshop agenda,

attendance list and a summary of the evaluations. Other workshop materials are available on the
SMCWPPP website (flowstobay.org).

SMCWPPP also presented at the ReScape Landscape Maintenance Qualification Training in Redwood City
on November 7 - 15, 2019, featuring ReScape regenerative landscape best practices and training for
landscape maintenance to reduce the need for use of pesticides.
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Pesticide Tracking Template

In FY 2016/17, SMCWPPP developed a template in Excel to assist with pesticide tracking and reporting
requirements in MRP Provision C.9.a. The pesticides tracking template utilizes a lookup list of pesticides
and active ingredients compiled from data tables available on the Department of Pesticide Regulation
(DPR) website. The template was updated during FY 2019/20 with the current two years of pesticide
product data from the DPR website.

Participation in BASMAA and CASQA

MRP Provision C.9.f requires Permittees to track and participate in regulatory processes relevant to
pesticide toxicity control. During FY 2019/20, SMCWPPP accomplished this task by working with BASMAA
and CASQA. For additional information, see Pesticides Subcommittee Annual Report and Effectiveness
Assessment - 2019-2020, California Stormwater Quality Association, Final Report, August 2020 (Appendix
13). In addition, SMCWPPP staff stayed current with pesticide controls and regulatory efforts by
participating in selected CASQA Pesticide Committee meetings.

Point of Purchase Outreach

SMCWPPP conducted point-of-purchase outreach to home improvement store consumers at frequently
visited stores (e.g., Home Depot and Hassett Ace Hardware), providing tips to residents about the proper
use and disposal of pesticides and other lawn and garden chemicals. Through a partnership with experts
at the UC Master Gardeners of San Mateo and San Francisco Counties, SMCWPPP was able to provide the
public with a credible and reliable source of information at these tabling events. Master Gardeners
educated consumers about proper pesticide use, less toxic pesticide options, and effective alternatives to
pesticides. Tabling events were held at larger store locations to optimize the outreach effort (Figure 9-1).
The COVID-19 shelter-in-place order forced the cancellation of three tabling events, but SMCWPPP
coordinated, promoted, and executed an online event with the Master Gardeners instead. Both tabling
events and the online event were promoted via Facebook, by the SMCWPPP event calendar, and through
the PIP Subcommittee members.

SMCWPPP’s in-store tabling events consisted of educating consumers about: (1) stormwater runoff, (2)
the role residents play in reducing pesticide use, (3) the less toxic pesticides sold in the store, and (4)
proper usage of pesticides and current pest problems and less toxic solutions to these problems. A total
of 188 consumers were engaged with directly. Table 9-1 lists information from the seven in-person tabling
events and the one online event held during FY 2019/20.

During the in-person tabling events, program materials were provided directly to the public via point-of-
purchase displays, a time when residents may be most receptive to hearing the message. Additionally,
shelf talkers were placed next to products that have been certified as “less-toxic” by the Our Water Our
World (OWOW) program. All of these efforts helped to promote the regional OWOW program. Table 9-2
lists the 10 San Mateo County stores that currently participate in the OWOW point-of-purchase program.

The online educational event featured an expert panel of four Master Gardeners who fielded both pre-
submitted and live questions from workshop attendees. Before the workshop, SMCWPPP worked with
member agencies to promote the event and created a landing page where registrants could pre-submit
guestions. Following the event, SMCWPPP created a permanent webpage to host a complete list of all of
the questions asked by residents and the subsequent answers provided by the Master Gardeners, as well
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as links to resources related to Integrated Pest Management, proper plant care, and water pollution
prevention tips.

Table 9-1. FY 2019/20 San Mateo County IPM in-Store Tabling Events & Online Webinar

Store Date of Tabling | Number of People | Number of Surveys
Event Reached Taken

Home Depot, San Mateo 08/24/2019 28 N/A

Home Depot, Daly City 08/31/2019 22 10

Home Depot, Colma 09/07/2019 35 10

Hassett Hardware, Redwood City 09/14/2019 27 10
Home Depot, East Palo Alto 09/21/2019 43 5
Home Depot, San Mateo 09/28/2019 23 10
Hassett Hardware, Half Moon Bay 10/05/2019 10 4
Online: Master Gardener Q&A Webinar 06/13/2020 35 15

Table 9-2. FY 2019/20 San Mateo County Participating OWOW Hardware Stores

Store Name Address City
Brisbane Hardware 1 Visitacion Ave. Brisbane
Hassett Ace Hardware 1029 Alameda de las Pulgas Belmont
Hassett Ace Hardware 545 1° Ave. San Mateo
Hassett Ace Hardware 111 Main St. Half Moon Bay
Hassett Ace Hardware 282 Woodside Plaza Redwood City
Home Depot 2 Colma Blvd. Colma
Home Depot 303 Lake Merced Blvd. Daly City
Home Depot 1781 E Bayshore Rd. East Palo Alto
Home Depot 2001 Chess Dr. San Mateo
Lyngso Garden Materials, Inc 345 Shoreway Rd. San Carlos
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Figure 9-1. FY 2019/20 San Mateo County IPM Events: (from top to bottom row) Screenshot
of Online Master Gardener Q&A Webinar in June 2020; Master Gardener tabling event in
Daly City; Our Water Our World shelf talkers on display in Half Moon Bay; and Master
Gardener tabling event in Colma.

Pest Control Contracting Outreach

During FY 2019/20, SMCWPPP also implemented outreach that directly targeted residents and pest
control contractors, to (1) encourage San Mateo County communities to reduce their reliance on toxic
pesticides that threaten water quality, (2) encourage public and private landscape irrigation practices that
minimize pesticide runoff, (3) promote appropriate disposal of unused pesticides, and (4) encourage
residents to hire pest control professionals that use IPM practices.

SMCWPPP conducted this outreach via Facebook. Examples of social media posts are shown in Figure 9-
2. The following is a breakdown of posts related to pest control promoted during FY 2019/20:
Facebook

= 39 posts

= 501 Engagements (likes, comments, shares, and link clicks)

= 19,071 reach

In addition to social media posts, SMCWPPP stocked OWOW fact sheets detailing IPM approaches to
various pest-related problems, as well as resources for hiring pest control companies and disposing of
pesticides responsibly in literature racks at the hardware stores listed in Table 9-2.
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In addition, to help fulfill the MRP Provision C.9.e.ii.(3) requirement for outreach to pest control operators,
the Countywide Program incorporated direct outreach to pest control operators. The aim of this outreach
was to inform pest control operators of the hazards of pesticides and to encourage the reduction of their
usage. Businesses that agreed to sign a pledge were asked to take a photo of themselves with the pledge,
which would then be spotlighted on flowstobay.org and on the SMCWPPP Facebook page. Businesses
were also encouraged to share the signed pledged on their digital platforms. The operators who use IPM
practices were added to the list of pest control operators on the SMCWPPP website Pest Operators
webpage. This project can be broken down into multiple steps and focuses, which all build upon each
other:

= Conducted research about pest control operators - 40 operators were found from the DCA License
Search Database using the following parameters:

e License Type (Rank) = Structural Pest Control Board > Operator
e Counties = San Mateo
e  Primary Status = Active
= Created a pledge (Appendix 9)
= Created a database with pertinent data about pest control operators (Appendix 9)
= Researched additional contact information not found in the DCA License Search Database
= Created the call script
= Conducted outreach calls
= Created email templates

=  Followed up with contacts

Results of the outreach included the following:

=  Six contacts agreed to sign the pledge and they sent a signed pledge back to us, (12) contacts
could not be reached after multiple attempts via phone and email communication, and (14) had
phone numbers that didn’t work, had an expired license, or didn’t hold a valid position. Table 9-3
summarizes the total numbers of communications with contacts throughout this project (105
phone calls were conducted, and 33 e-mails were sent).

= The phone calls also aimed to learn about the contacts’ IPM practices, certifications, and if they
received SMCWPPP’s letter in April 2019 regarding the focuses of this outreach. Table 9-4
summarizes the numbers of contacts who: (11) use IPM practices, (8) received SMCWPPP’s |etter,
(5) are EcoWise certified, and (1) are GreenPro certified (1).

Table 9-3. Summary of FY 2019/20 Communications with Pest Control Operators by Type

Type of Communication Total Amount Conducted
Phone 105
E-mail 33
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Table 9-4. Results of FY 2019/20 Pest Control Operator Inquiries

Uses | Sometimes Uses Received Unsure if EcoWise GreenPro
IPM IPM Letter Received Letter Certification Certification
11 1 8 6 5 1
Flows To Bay - Flows To Bay e
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Figure 9-2. Examples of Social Media Posts Promoting Pesticide Pollution Prevention

FUTURE ACTIONS

SMCWPPP activities planned for FY 2020/21 to assist San Mateo County Permittees comply with MRP
requirements in Provision C.9 include the following:

= Continue to assist San Mateo County Permittees implement their IPM programs and policies, with
input and assistance provided by the Parks Maintenance and IPM Work Group;

= Hold one Parks Maintenance and IPM Work Group meeting;

= Continue to coordinate with San Mateo County Agriculture / Weights and Measures staff, as
needed;

= Conduct a landscape IPM training workshop;

=  Continue participating in relevant BASMAA and CASQA activities;
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= Continued to maintain retail partnerships at top-tier stores within San Mateo County, using
signage and materials developed by BASMAA for the point-of-purchase program;

=  Continue conducting outreach at community events to educate customers about less toxic
alternatives to commercial pesticides and fertilizers;

= Perform outreach messaging to residents on best practices for hiring pest control contractors
certified in IPM via fact sheets, SMCWPPP’s website, social media posts, and a quarterly
newsletter;

= Send direct mailers to pest control professionals that encourage IPM certification and education;
and

= Conduct direct outreach to pest control professionals by speaking with them directly regarding
their certifications and IPM practices.
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SECTION 10
C.10 TRASH LOAD REDUCTION

INTRODUCTION

MRP Provision C.10 Trash Load Reduction tasks are implemented by each San Mateo County Permittee.
SMCWPPP helps agency staff to understand trash load reduction requirements and develops various tools
needed to effectively plan, implement, and report on compliance with the requirements. Provision C.10
requires Permittees (as applicable) to:

= Reduce trash discharges from 2009 levels by 80% by July 2019;

= Ensure that lands they do not own or operate but that are plumbed directly to their storm drain
systems in Very High, High and Moderate trash generation areas are identified and equipped by
full capture systems or managed to a level equivalent to full capture systems;

= |nstall and maintain full capture systems that treat a mandatory minimum acreage;

= Assess trash reductions associated with control measures other than full capture systems using a
visual assessment protocol;

= Develop and implement a receiving waters trash monitoring program plan;

= Annually cleanup and assess a mandatory minimum number of creek/shoreline trash hotspots;
and

= Maintain a Long-Term Trash Load Reduction Plan designed to achieve 100% trash reduction by
July 2022.

IMPLEMENTATION OF MRP PROVISIONS

SMCWPPP performs a variety of tasks to assist San Mateo County Permittees with implementation of MRP
Provision C.10 and the requirements listed above, with input and assistance provided by the SMCWPPP
Trash Subcommittee and Litter Work Group. FY 2019/20 accomplishments included the following:

=  Coordinated and facilitated five meetings of SMCWPPP’s Trash Subcommittee and one meeting
of SMCWPPP’s Litter Work Group;

= Assisted San Mateo County Permittees in delineating trash full capture treatment areas and
managing trash full capture information in GIS (currently nearly 10,000 acres are treated by full
capture systems in San Mateo County);

= Continued to implement SMCWPPP’s Trash Assessment Strategy, including conducting roughly
560 On-land Visual Trash Assessments (OVTAs) at 236 sites and maintaining the Countywide
Program’s online OVTA database to allow San Mateo County Permittees access to timely load
reduction estimates;
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Continued providing guidance to San Mateo County Permittees on MRP operation and
maintenance requirements and standard operating procedures for trash full capture systems;

Compiled and standardized data from 47 trash hot spot assessments and cleanups, and entered
the data into the SMCWPPP hot spot database;

Finalized and distributed the New Development Projects Litter Reduction Fact Sheet summarizing
the best practices of the Litter Reduction Toolkit for Multi-family Dwellings;

Coordinated with the SMCWPPP Public Information and Participation (PIP) Subcommittee on
countywide school outreach and countywide litter campaign branding efforts;

Responded to Regional Water Board staff requests for information on existing, planned, and
potential locations for trash full capture systems that are mutually beneficial to San Mateo County
Permittees and Caltrans;

Coordinated with Caltrans on trash capture efforts, including the installation of trash full-capture
systems through cooperative implementation agreements;

Conducted qualitative trash receiving water monitoring at 30 creek/channel sites included in the
BASMAA Receiving Waters Trash Monitoring Program Plan;

Participated in the development and submittal of the BASMAA Final Receiving Water Trash
Monitoring Report, in compliance with MRP provision C.10.b.v.; and

Assisted San Mateo County Permittees in developing information necessary for reporting trash
load reductions with their FY 2019/20 Annual Reports.

More information on each of these accomplishments is provided below.

Trash Subcommittee

SMCWPPP’s Trash Subcommittee assists San Mateo County Permittees with the implementation of new
or enhanced trash control measures and actions required by the MRP. The Trash Subcommittee generally
meets quarterly. Additional meetings are scheduled as necessary to address high priority issues.

During FY 2019/20, SMCWPPP staff facilitated five Trash Subcommittee meetings, which were chaired by
Chris Sommers (EOA, Inc.). The Trash Subcommittee continued to have excellent participation by
municipal staff and other stakeholders as shown in the FY 2019/20 attendance list (Appendix 10).

During the Trash Subcommittee meetings in FY 2019/20, Subcommittee members discussed and provided
input on the following topics/projects:

C.10 requirements in the MRP;
SMCWPPP Litter Work Group activities, reports, and work plan;

New or planned installations of trash full capture systems in San Mateo County Permittee
jurisdictions;

BASMAA’s Receiving Water Monitoring Plan;
The FY 2019/20 Annual Report format for Provision C.10;

Opportunities for collaboration with Caltrans;
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= SMCWPPP Trash Assessment Strategy, including OVTAs conducted in Trash Management Areas
(TMAs); and

= Modifications to Permittee trash control measures occurring as a result of the COVID-19
pandemic.

Demonstration of Trash Load Reductions (C.10.a.ii)

SMCWPPP developed the Pilot Trash Assessment Strategy (Strategy) in FY 2013/14 on behalf of San Mateo
County Permittees. The Strategy was submitted to the Regional Water Board on February 3, 2014 as part
of San Mateo County Permittee Long-Term Trash Load Reduction Plans, and was intended to serve as
version 2.0 of the trash tracking method required by the Permit. SMCWPPP began to implement the
Strategy in FY 2013/14 and continued to implement it at a full-scale in FY 2019/20 on behalf of (and in
collaboration with) all San Mateo County Permittees.

The Strategy is intended to provide information on the magnitude and extent of trash reductions
associated with stormwater in the San Mateo County. It is consistent with trash monitoring, assessment
and reporting requirements in the MRP and is primarily designed to answer the following core
management question:

Have MS4 trash load reduction targets (i.e., 40%, 70%, and No Adverse Impacts) been
achieved by San Mateo County Permittees?

The primary environmental and programmatic indicators that SMCWPPP and San Mateo County
Permittees currently track to answer this core management question are:

1. Full Capture Systems — The extent of areas effectively treated by trash full capture devices and
the operation and maintenance of these devices;

2. Other Trash Controls — Reductions in the levels of trash observed on-land and available to enter
MS4s;

3. Source Controls — Reductions in the levels of litter prone items observed in the environment that
are subject to source controls, such as ordinances that limit or prohibit the distribution of specific
types of items;

4. Additional Creek and Shoreline Cleanups (Offset) — The volumes of trash removed via creek and
shoreline cleanup events (above and beyond those required by the MRP); and

5. Direct Discharge Programs (Offset) — The extent and magnitude of trash removed or prevented
from entering a receiving water body from pathways other than stormwater that are directly
impacting those water bodies (e.g., illegal dumping or illegal encampments).

In selecting the indicators above, San Mateo County Permittees recognized that no one indicator can
provide the information necessary to effectively determine progress made in reducing trash discharged
from MS4s. SMCWPPP’s methods used to collect or track information on the primary indicators 1 - 4 listed
above are briefly described below, along with summaries of associated activities conducted by SMCWPPP
in FY 2019/20. Methods used to assess indicator 5 have not been implemented to-date because none of
the San Mateo County Permittees has submitted or implemented an optional direct discharge plan as
outlined in the MRP. Additional information and the results of data collected to support indicators 1 - 4
are found in Section 10, Provision C.10.b.ii., Parts A and B, of individual San Mateo County Permittee FY
2019/20 Annual Reports.

10-3



= San Mateo Countywide Water Pollution Prevention Program

1. Full Capture Systems (Including Operation and Maintenance)

Devices and facilities meeting the trash full capture design criteria described in the MRP and certified
by the State Water Resources Control Board (State Water Board) are effective trash controls if
adequately maintained to ensure their capture efficiency. Consistent with the Long-Term Plan
Framework and the State Water Board’s Trash Amendments, if a full capture device is maintained
effectively then trash from the area draining to the device is effectively reduced to a level of “no
adverse impacts” and has achieved the ultimate trash reduction goals outlined in the MRP. Additional
trash reductions, therefore, are not needed in areas draining to (and treated by) full capture systems.

From FY 2013/14 through FY 2019/20, SMCWPPP and San Mateo County Permittees have expended
considerable time and resources identifying and mapping areas draining to full capture devices, using
a combination of fieldwork and desktop Geographical Information System (GIS) analysis. Drainage
areas for newly installed full capture devices are delineated and mapped as part of an annual update
of individual San Mateo County Permittee full-capture device GIS data layers. As a result, all drainage
areas have been delineated for all devices installed to-date in San Mateo County. Nearly 10,000 acres
of land area is currently treated by full capture systems in San Mateo County. Trash reductions
associated with these areas are calculated based on the baseline trash generation levels established
on San Mateo County Permittee baseline trash generation maps.

Additionally, SMCWPPP completed the development of a Model Trash Full Capture Device O&M
Verification Program in FY 2015/16. The O&M Verification Program is intended to ensure that devices
are operated at a level necessary to maintain their full capture designation. In FY 2019/20, SMCWPPP
continued to provide guidance to San Mateo County Permittees on O&M requirements and standard
operating procedures developed for San Mateo County Permittees as part of the Model Verification
Program. San Mateo County Permittees with full capture devices have an O&M verification program
tailored to fit the types of devices in their stormwater conveyance system and the associated
maintenance procedures needed to adequately maintain these devices. Individual San Mateo County
Permittee Annual Reports provide information regarding O&M of full capture devices and any
associated issues with the devices (see Section 10, Provision C.10.b.i).

2. Other Trash Control Measures (via On-land Trash Visual Assessments)

In FY 2013/14, SMCWPPP developed a pilot approach to assess trash reductions on land areas that
generate substantial levels of trash (i.e., very high, high or moderate trash generation) and are not
treated by full capture devices. The approach uses on-land visual trash assessment (OVTA) protocols
to record changes in the levels of trash on streets, sidewalks, and properties over time. The
assessment protocols score sites/areas using a 4-tier system (A - D, A being the least amount of trash).
The four OVTA scoring categories correspond with the four trash generation rate categories (i.e., very
high, high, moderate and low) and the associated weighting factors included in the MRP.

Consistent with the MRP, OVTAs are conducted at randomly selected street/sidewalk sites
representing 10% of the applicable street miles in each trash management area (TMA) where trash
reductions are being reported by San Mateo County Permittees. OVTAs are conducted at a frequency
necessary to confidently detect reductions in trash levels at these sites. Based on the findings of the
Tracking California’s Trash State Water Resources Control Board funded project, conducting between
4 and 6 assessments at a site will allow improvements in trash levels to be detected with an acceptable
level of confidence. Currently, SMCWPPP annually conducts roughly three assessments at each site
and then averages two years of data to calculate trash load reductions in a given fiscal year. For
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example, in reporting reductions for FY 2019/20, results from assessments conducted in both FY
2018/19 and FY 2019/20 were averaged and used to represent the “current” levels of trash within the
applicable land areas.

During FY 2019/20, SMCWPPP staff conducted 562 OVTAs at 236 assessment sites (averaging 1,000
feet in length). All OVTA sites were assessed at least two times during FY 2019/20 and many were
assessed three times. During a typical year, all sites are assessed three times. Table 1 provides a
summary of OVTAs conducted between FY 2014/15 and FY 2019/20.

Table 10-1. Number of OVTAs completed in San Mateo County by fiscal year.

FY 14/15 FY 15/16 FY 16/17 FY 17/18 FY 18/19 FY 19/20

601 688 499 827 704 562

Assessment results are stored in SMCWPPP’s online OVTA Database. In FY 2019/20, SMCWPPP staff
entered assessment results within one week of conducting an assessment, which provided San Mateo
County Permittee staff with timely access to the results.

Effects of Covid-19 Pandemic on OVTA Scores

In March 2020, the County of San Mateo issued a Shelter-in-Place (SIP) Order to slow the spread of
COVID-19 in the county. As a result, OVTAs were ceased from March 19, 2020 until May 2020. During
those months, a determination was made that OVTAs are essential services because they are
conducted in response to regulatory mandates and as a result, OVTA Standard Operating Procedures
(SOPs) were adjusted to conform to the Order. Assessments using the modified SOPs were conducted
from late May through July 2020. Because trash control measures implemented by Permittees may
have been suspended or modified during these months due to the CODIV-19 pandemic (see additional
descriptions in Permittee FY 2019/20 annual reports), an evaluation of OVTA data collected during
that timeframe was compared to data collected during the previous fiscal year. The following
comparisons were made to evaluate the potential effects of the pandemic on OVTA scores:

1. Average OVTA scores at each site assessed during both FY 2018/19 and FY 2019/20.

2. Baseline trash generation and average OVTA scores at each site assessed during both 2018/19
and FY 2019/20.

Only sites assessed at least once during FY 2018/19 and at least once during the SIP Order in FY
2019/20 were included in the analysis. A total of 205 sites met this requirement across 18 SMCWPPP
Permittees that conduct OVTAs. Results of the data analysis are summarized below:

e Changes in Average OVTA Scores at Sites in FY 2018/19 and FY 2019/20

o Results from this analysis indicate that on average, OVTA scores increased by 29% at sites
in FY 2019/20 (Table 2). Increases in average OVTA scores resulted in lower trash load
reductions associated with “Other Management Actions” being reported by SMCWPPP
Permittees in FY 2019/20.
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Table 10-2. Changes in average OVTA scores (0 to 1 — Low, 1 to 2 - Moderate, 2 to 3 — High, and 3
to 4 - Very High) on a Permittee and Countywide level in FY 2019/20.

Permittee FY 2018/19 FY 2019/20 % Change
Average Score Average Score

Atherton 0.26 0.25 -2%

Belmont 0.31 0.36 14%
Brisbane 1.00 1.25 25%
Burlingame 0.33 0.33 1%

Colma 0.63 0.49 -23%
Daly City 0.96 1.01 5%

East Palo Alto 0.92 1.20 30%
Foster City 0.23 0.38 60%
Menlo Park 0.31 0.55 80%
Millbrae 0.55 0.63 14%
Pacifica 0.43 0.40 -7%

Portola Valley 0.08 0.67 700%
Redwood City 0.70 0.90 27%
San Bruno 0.41 0.71 73%
San Carlos 0.37 0.41 12%
San Mateo 0.49 0.66 35%
San Mateo County 0.47 0.55 18%
South San Francisco 0.51 0.83 63%
Countywide 0.50 0.64 29%

Possible reasons for the increase in average OVTA scores in FY 2019/20 include the following:

o Modifications in Permittee trash control measure implementation such as street
sweeping and parking enforcement due to the SIP Order.

o Increases in residents staying at home during the SIP Order, resulting in more vehicles
parked on the street during street sweeping events, reducing the effectiveness of this
control.

o Closures of businesses during SIP, reducing clean-up efforts conducted by private parties

in commercial and retail areas.

Although each of these are possible reasons for the increases in average OVTA scores, the
worsening of OVTA results cannot be attributed to a single cause. Based on the analysis
performed, it is likely that a combination of one or more the causes above are responsible for
changes in FY 2019/20.

e Baseline trash generation compared to average OVTA scores at each site assessed during
both FY 2018/19 and FY 2019/20.

o In 2018/19, 94% of sites showed improvements compared to baseline conditions. In FY
2019/20, improvements were observed at 90% of sites.
o These observations demonstrate that the average trash levels observed continue to be

better than baseline conditions, despite the increases in scores observed in FY 2019/20.

e Changes in the number of single-use plastic grocery bags observed each site assessed during
both FY 2018/19 and FY 2019/20.
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o Atotal of six SMCWPPP Permittees observed no single-use plastic grocery bags in at least
one of the two years analyzed. Therefore, the results from these Permittees could not be
compared. The remaining 10 Permittees that have OVTA data were analyzed to compare
the number of bags observed during FY 2018/19 and FY 2019/20.

o The average number of bags observed per 1,000 feet on a countywide scale decreased by
17% in FY 2019/20, when compared to FY 2018/19. Results on a Permittee-scale were
also evaluated. Based on statistical test of significance (i.e., paired t-test) conducted to
determine if the changes observed at either the Countywide or Permittee level were
significant or likely due to chance, however, it appears that there is no significant
difference between the number of bags observed between the two fiscal years.

Regardless of the changes in OVTA results observed during the SIP Order, all OVTA data collected
between July 2018 and July 2020 were used by San Mateo County Permittees to report trash load
reduction estimates for “Other Trash Management Actions” in Section C.10 (Provision C.10.b.ii., Part
B) of their FY 2019/20 Annual Reports. This resulted in some Permittees reporting less trash load
reduction in FY 2019/20 compared to the previous fiscal year. Additional assessments are planned for
FY 2020/21, consistent with the SMCWPPP Trash Assessment Strategy.

3. Source Controls (Via Surveys and Characterization Studies)

San Mateo County Permittees are implementing actions to reduce the sale or distribution of litter-
prone items and stop litter at its source. These source controls include the adoption and enforcement
of ordinances enacted by San Mateo County Permittees to eliminate the distribution of single-use
plastic grocery bags and expanded polystyrene (EPS) food service ware in their jurisdictions. To assist
San Mateo County Permittees in determining to what degree these ordinances have reduced the level
of these products found in the environment, SMCWPPP used the findings of a study conducted in
Santa Clara County between March 2015 and July 2017. As part of the study, debris and trash were
collected from large and small full-capture treatment systems within jurisdictions that have installed
these devices.

Results from the project, which characterized the number of bags and amount of EPS observed in
trash full capture systems pre- and post-ordinance, indicate that on average 72% fewer single-use
plastic grocery bags and 74% less EPS food service ware was observed in storm drains systems after
the ordinances went into effect. Along with other lines of evidence, these observed average
reductions are used by San Mateo County Permittees to demonstrate trash load reductions associated
with the implementation of these ordinances. For additional details on results of the project, see the
Storm Drain Trash Monitoring and Characterization Project Technical Report provided in Appendix
10.1 of the Santa Clara Valley Urban Runoff Pollution Prevention Program’s FY 2015/16 Annual Report.

Effects of COVID-19 Pandemic

In March 2020 as part of the County of San Mateo’s Department of Public Health Shelter-in-Place
Order due to the COVID-19 pandemic, the use of reusable grocery bags by customers in stores was
disallowed to protect public health. Additionally, single-use plastic bags were temporarily allowed in
some jurisdictions. In June 2020, the County reissued its Order, which allows customers to use their
own reusable bags as long as businesses require customers using these bags to bag their own
groceries.

In an effort to evaluate whether the 3-month moratorium on the use of reusable bags and the
temporary allowance of single-use plastic bags, the number of single-use plastic bags observed during
OVTAs conducted in FY 2018/19 (pre-COVID) were compared to FY 2019/20 (during-COVID). Results
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did not indicate statistically significant (p<0.05) changes in the number of single-use plastic bags
observed on streets and sidewalks occurred between FY 2018/19 and FY 2019/20. The average
number of bags observed per 1,000 feet did increase slightly in FY 2019/20, but not to a level that
would be considered statistically significant.

4. Additional Creek and Shoreline Cleanups (via volumes of trash removed from waterways)

San Mateo County Permittees are also allowed to claim up to a 10% trash load reduction for
conducting trash cleanups in local water bodies above and beyond cleanups required by the MRP.
SMCWPPP assists San Mateo County Permittees by calculating load reductions associated with these
efforts based on the volumes of trash reported. Load reductions associated with these efforts are
calculated based on methods described in the MRP and are reported in Section C.10.c. of individual
San Mateo County Permittee Annual Reports.

5. Direct Discharge Programs

To-date, San Mateo County Permittees have not submitted or implemented an optional direct
discharge plan as outlined in the MRP.

Trash Hot Spot Cleanup and Assessment Guidance

Provision C.10.c.i. of the MRP requires Permittees to clean up trash hot spots to a level of “no visual
impact” at least annually over the permit term. To assist Permittees in meeting this requirement,
SMCWPPP developed the necessary tools (i.e., guidance memorandum, Trash Hot Spot Cleanup Data
Collection Form, and Trash Hot Spot Activity Reports) used to report trash hot spot assessment and
cleanup activities conducted during the reporting period. Trash Hot Spot Activity Reports for each
Permittee are included in individual San Mateo County Permittee Annual Reports.

During FY 2019/20, San Mateo County Permittees continued conducting annual cleanups and assessments
required by the MRP. Results from this year’s annual cleanups indicated that a total of 47 trash hot spot
assessments and cleanups were conducted within San Mateo County Permittee jurisdictions.
Approximately 116 cubic yards of trash was removed from these hot spots during FY 2019/20.1 The timing
of annual assessments and cleanups vary among hot spots due to the location of the hot spot, potential
for natural resource impacts, crew availability, and other site-specific factors.

BASMAA Final Receiving Water Trash Monitoring Report

Permit Provision C.10.b.v requires public agencies to develop, submit and test a Receiving Water Trash
Monitoring Program Plan (Trash Monitoring Plan). In July 2017, the Bay Area Stormwater Management
Agencies Association (BASMAA) submitted the first iteration of the Trash Monitoring Plan to Water Board
staff for review and comment. The Final Trash Monitoring Plan that addressed all comments was
submitted to Water Board staff in October 2017. Implementation of the Trash Monitoring Plan represents
the “pilot-testing phase” of trash receiving water monitoring in the San Francisco Bay Area, during which
the pilot protocols and methods were applied during the MRP 2.0-specified timeframe of October 2017
to July 2020.

10nly hot spot cleanups and assessments conducted in compliance with MRP provision C.10.b.iii. are included in this estimate.
Some SMCWPPP San Mateo County Permittees conduct cleanups at trash hot spots more frequently than the MRP-required
annual cleanup, and/or at more sites than the MRP requires. See Section 10, C.10.e. of San Mateo County Permittee Annual
Reports for additional information.
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The results of the testing phase of the Trash Monitoring Plan were submitted to the Water Board as a
Final Report on July 1, 2020. The Final Report provides analysis of all information/data collected from
trash assessments and monitoring conducted between October 2017 and March 2020. Monitoring Plan
objectives and scientific monitoring questions outlined in the Trash Monitoring Plan were used to guide
the evaluation of trash monitoring and assessment data results presented in the Final Report.

Monitoring Questions

1. Are significantly strong correlations observed between qualitative and quantitative methods?
2. What is the current level of trash deposited in flowing waterbodies in the entire MRP area?

3. What is the range of trash levels observed at sites targeted for cleanup? How do these ranges
compare to levels in all flowing waterbodies?

4. Do trash levels in flowing waterbodies differ significantly between wet and dry seasons?

5. What percentages of trash observed in receiving waters are attributable to wind/litter, illegal
dumping, illegal encampments and other (stormwater/upstream sources)?

6. Do trash levels in flowing waterbodies strongly correlate to trash generation levels depicted on
Permittee maps?

The Trash Monitoring Plan primarily focuses on two types of monitoring designs: 1) probabilistic
(randomly) selected monitoring sites that are intended to represent the trash conditions in all creek,
channel and riverine sites that flow through the urban Bay Area; and 2) targeted sites in urban creeks,
channel and river segments and sites along San Francisco Bay shorelines where trash regularly deposits
and is periodically removed by MRP Permittees. The design also includes a small number of targeted
locations where trash booms are deployed to intercept trash prior to transport downstream to San
Francisco Bay.

Two trash assessment tools were developed and applied for the pilot testing phase of the Trash
Monitoring Plan. Qualitative trash assessments are visual surveys of trash levels (i.e., conditions). Trained
personnel assign a trash condition score from 1 to 12 (12 being the most trash) to a site based on the level
of trash that is observed both within the water body and along its banks or shoreline within a defined
assessment area. Quantitative trash monitoring entails removing, sorting and measuring the volume of
trash that is found within the assessment area at a targeted site. Both quantitative trash monitoring
methods and the qualitative assessment methods were used at targeted sites to allow for the comparison
of qualitative and quantitative approaches.

A total of 125 urban creek, channel and riverine probabilistic sites throughout the MRP Area were
gualitatively assessed for trash. A total of 625 qualitative trash assessments were conducted over five
sampling events (three during wet season and two during dry season) between October 2017 and March
2020. A total of 100 targeted sites were selected for both qualitative and quantitative trash assessments.
A total of 200 trash assessments were conducted over two sampling events at targeted sites. Targeted
monitoring was conducted at nine trash boom locations in Alameda, Santa Clara, and San Mateo Counties.
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Key findings included the following:

1. Significant correlations were observed between qualitative trash condition scores and trash
density (volume per unit area) at both regional and countywide scale. The visual assessment tool
is recommended as a valid approach to assess conditions when using volume of trash as the
indicator for trash conditions.

2. Regionwide, approximately 77% of the urban stream lengths in the MRP Area exhibit low to
moderate levels of trash.

3. Trash condition scores at targeted sites were generally higher (more trash), compared to
probabilistic sites.

4. Seasonality appears to have no effect on trash levels observed/measured at receiving water sites.
Trash levels were highly similar between the dry and wet seasons. Storm intensity and frequency
did not appear to have an influence on trash levels observed during the wet season.

5. Litter/Wind and Other/Stormwater trash pathways were the most frequent pathways reported
at all monitoring sites, however, lllegal Encampments and Illegal Dumping trash pathways were
associated with largest proportion of trash observed.

An evaluation of methods and monitoring design used during the pilot-testing phase of the Trash
Monitoring Plan is provided in the report. This evaluation provides guidance for potential revisions to
methods that may be used to monitor trash in receiving waters.

Coordination with San Mateo Countywide Recycling Committee

To increase coordination among solid waste and recycling programs and San Mateo County Permittee
MS4 trash reduction activities, SMCWPPP staff began attending Countywide Recycling Committee
meetings in FY 2012/13. SMCWPPP continued to coordinate with the Recycling Committee in FY 2019/20,
specifically targeting outreach and coordination with municipally solid waste/recyclables haulers in San
Mateo County to reduce trash impacts associated with inadequate waste container management.
SMCWPPP staff also coordinated with the Recycling Committee on collection activities, PCBs and
demolition regulations, litter reduction and zero waste building design and operation, source reduction
policies and zero waste programs.

Litter Work Group

SMCWPPP’s Litter Work Group, which was formed in March 2014, coordinates litter reduction efforts
among SMCWPPP, waste and stormwater program staff from San Mateo County municipalities, the San
Mateo Countywide Recycling Committee, and franchised waste collection and processing companies
serving those jurisdictions. The Litter Work Group met one time in fiscal year 2019/20. Attendees included
representatives from San Mateo County municipalities (especially stormwater and zero waste program
staff), the local hauling community and staff from Rethink Waste (the South Bayside Waste Management
Authority) to work on litter reduction efforts both in Santa Clara and San Mateo Counties. The goals of
the Litter Work Group include developing a litter reduction program for San Mateo County related to
waste issues and specific to its needs, developing BMPs for the waste collection industry, educating the
public and those involved with litter control efforts, producing guidance on building design and operation
related to litter and waste reduction and coordinating and sharing information with the Zero Litter
Initiative in Santa Clara County.
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The Litter Work Group completed the following tasks in FY 2019/20:

Held a Work Group remote meeting on April 27, 2020. Attendance by municipal staff is provided
in the FY 2019/20 attendance list (Appendix 10). In addition to municipal staff, attendees included
staff from Rethink Waste, Recology - San Mateo County and South San Francisco Scavenger
Company.

Provided support to a single-use plastic foodware effort coordinated by Thrive, a San Mateo
County non-profit organization that brings together experts on various important issues affecting
county residents, businesses and municipalities. The effort is a three phase multi-year campaign
to identify the problems with single-use plastic foodware, strategies for reducing the problems
and actions that can be taken locally. https://www.thrivealliance.org/env-reduce-rethink

Started developing a Sampling and Analysis Plan (SAP) for conducting a trash characterization
study in San Mateo County. The purpose of the trash study is to evaluate the effectiveness of
existing single-use carryout plastic bag and EPS food & beverage ware ordinances and filling
information gaps on the dominant types of trash in stormwater in San Mateo to inform future
source control measures in San Mateo County. The SAP will include a summary of existing
information on trash types in stormwater, specific management questions that will be addressed
via the SAP, monitoring site locations, sampling frequencies, a trash characterization plan, and
data analysis techniques that will be employed.

Continued to distribute the report on Franchise Agreement Best Practices for Litter Reduction.
Provided technical support for Rethink Waste’s franchise agreement with Recology of San Mateo
County.

Finalized and distributed the New Development Projects Litter Reduction Fact Sheet (Appendix
10), which summarizes the best practices of the Litter Reduction Toolkit for Multi-family Dwellings
(Toolkit). The fact sheet was produced for building and planning permit counter staff to distribute
to professionals in the design and construction sector. It highlights the most important aspects of
the Toolkit and can be customized by the jurisdiction to reiterate the local requirements for
development permits and conditions of approval. It references documents developed by
SMCWPPP and other agencies for reducing litter and waste at existing and new multi-family
residential properties in San Mateo County. The fact sheet and Toolkit are posted on the
Countywide Program’s website (www.flowstobay.org/preventing-stormwater-pollution/in-my-
place-of-business/property-managers/).

Coordinated with Caltrans on trash capture efforts, including the installation of trash full-capture
systems through cooperative implementation agreements.

Coordinated litter reduction action and policy development with the Zero Litter Initiative from the
Santa Clara Valley.

Coordinated with SMCWPPP’s PIP Subcommittee on public outreach efforts targeting litter
reduction.

Developed the FY 2019/20 Litter Work Group Work Plan (included in Appendix 10) which includes
the following tasks:

e Supporting ongoing Litter Work Group meetings;

e Coordinating and facilitating a 5th Litter Roundtable on the results of the trash
characterization study and coordination with franchised waste haulers and transportation
agencies;

10-11


https://www.thrivealliance.org/env-reduce-rethink
http://www.flowstobay.org/preventing-stormwater-pollution/in-my-place-of-business/property-managers/
http://www.flowstobay.org/preventing-stormwater-pollution/in-my-place-of-business/property-managers/

= San Mateo Countywide Water Pollution Prevention Program

e Finalizing and implementing the Sampling and Analysis Plan (SAP) for conducting a trash
characterization study which assesses the types of trash found in stormwater and
informing future source control actions;

e Assisting SMCWPPP’s PIP Subcommittee with outreach efforts to reduce litter; and

e Conducting other countywide coordination efforts.

Identification of Existing, Planned and Potential Locations for Trash Full Capture
Systems Mutually Beneficial to San Mateo County Permittees and Caltrans

On February 13, 2019, the Regional Water Board adopted a Cease and Desist Order (CDO) against Caltrans,
requiring it to significantly increase the rate and extent of control measure implementation to address
trash discharges from its right-of-way (ROW). To meet the CDOs required targets, Caltrans is attempting
to identify trash full capture systems that would be mutually beneficial to Caltrans and MRP Permittees.
In an effort to assist Caltrans in identifying these systems, on April 24, 2019, Regional Water Board staff
requested that all MRP Permittees identify the following:

= Mapped drainage areas of municipal jurisdiction that abut Caltrans ROW; and

= Alist of already completed, planned, or potential projects in municipal drainage areas that abut
Caltrans ROW that control or would control trash from the adjacent Caltrans ROW.

In response to this request, SMCWPPP conducted a preliminary analysis and worked with San Mateo
County Permittees to develop a list and series of maps illustrating completed, planned, and potential trash
full capture projects in municipal drainage areas in San Mateo County that also address trash in
stormwater that is generated on Caltrans ROW. The list included the following preliminary information:

=  Estimated Caltrans ROW addressed by San Mateo County Permittees’ existing or planned Trash
Capture Systems (large and small);

=  Whether the Permittee has an existing Cooperative Implementation Agreement with Caltrans on
Trash Capture System(s);

= Caltrans ROW within Permittee boundaries that is not addressed by existing systems;

= Estimated Caltrans ROW that may be addressed by potential (future) trash capture systems and
should be evaluated further; and

=  San Mateo County Permittee contact Information.
This information was submitted to Regional Water Board staff in June 2019, in response to the request.

In FY 2019/20, San Mateo County Permittees with support from SMCWPPP Program staff, continued to
discuss potential cooperative agreements and reimbursements with Caltrans for existing, planned and
potential full capture systems that are mutually beneficial to Caltrans and San Mateo County Permittees.
A number of meetings between Caltrans and SMCWPPP Permittees were coordinated by SMCWPPP in an
effort to continue the discussion. This resulted in at least one project being included for a cooperative
implementation agreement with Caltrans.
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FUTURE ACTIONS

FY 2020/21 activities that are planned by SMCWPPP to assist San Mateo County Permittees comply with
MRP requirements in Provision C.10 include the following:

Continued facilitation of SMCWPPP Trash Subcommittee meetings;

Continued implementation of the SMCWPPP trash assessment strategy designed to demonstrate
progress towards MRP trash load reduction goals;

Continued maintenance of the SMCWPPP online OVTA database;
Continued support for long-term plan implementation and control actions for trash management;

Continued calculation and reporting on trash load reductions for each San Mateo County
Permittee;

Continued calculation and reporting on the amount and types of trash removed via creek and/or
shoreline cleanups required by the MRP;

Continued update/revision of trash generation and full capture system maps and GIS data layers
in preparation for the FY 2019/20 Annual Report submittal;

Continued implementation of the Litter Work Group FY 2019/20 Work Plan tasks, including
supporting ongoing Litter Work Group meetings, conducting the 5% Litter Roundtable, developing
a sampling and analysis plan for assessing the types of trash found in stormwater, and informing
future source control actions;

Continued coordination and information sharing with the SMCWPPP PIP Subcommittee on
countywide litter reduction efforts;

Continued coordination and information sharing with the Zero Litter Initiative in Santa Clara
County;

Continued implementation of the Sampling and Analysis Plan (SAP) for conducting a trash
characterization study in San Mateo County;

Receiving water monitoring data scoring/collection training for municipal staff;

Continued coordination with Caltrans for trash capture device design review, purchase,
installation, and maintenance agreements; and

Continued coordination with the New Development Subcommittee (and State Water Resources
Control Board) on trash load reduction credits for LID facilities.
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SECTION 11
C.11 MERCURY CONTROLS

INTRODUCTION

MRP Provision C.11 Mercury Controls implements stormwater runoff-related actions described in the San
Francisco Bay mercury Total Maximum Daily Load (TMDL) water quality restoration program. SMCWPPP
performs a variety of activities to address mercury in stormwater runoff in compliance with MRP Provision
C.11. Some of this work is accomplished through participation in BASMAA regional projects.

Efforts that address PCBs in addition to mercury are described in this section rather than Section 12 (PCBs
Controls). Section 12 focuses on efforts that address PCBs only.

IMPLEMENTATION OF MRP PROVISIONS

C.11/12.a. Implement Control Measures to Achieve Mercury/PCBs Load
Reductions

Efforts by SMCWPPP and San Mateo County Permittees to address MRP Provisions C.11/12.a., Implement
Control Measures to Achieve Mercury/PCBs Load Reductions, are described below and in a separate
report (Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San
Mateo County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload
Allocations, September 30, 2020). Appendix 11 contains the report.

C.11/12.b. Assess Mercury/PCBs Load Reductions from Stormwater

MRP Provisions C.11/12.b., Assess Mercury/PCBs Load Reductions from Stormwater, required Permittees
to submit in their 2015/16 Annual Report for Executive Officer approval an assessment methodology. The
purpose of the assessment methodology is to quantify in a technically sound manner mercury and PCBs
loads reduced through implementation of a variety of pollutant controls, including pollution prevention,
source control, and stormwater runoff treatment measures such as green infrastructure. SMCWPPP and
San Mateo County municipalities helped develop the assessment methodology through participation in a
BASMAA regional project. The methodology developed via the BASMAA regional project is referred to as
the Interim Accounting Methodology and has been approved by the Executive Officer of the Regional
Water Board.

Beginning with the FY 2016/17 Annual Report, Permittees are required to report annually the mercury
and PCBs loads reduced in stormwater runoff. Permittees are required to use the approved assessment
methodology to demonstrate cumulative pollutant loads reduced from each control measure
implemented and progress toward achieving the load reductions required this permit term.

SMCWPPP is tracking all existing and planned control measures that should result in pollutant load
reduction credits towards meeting the San Mateo County portion of the PCBs and mercury TMDL
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wasteload allocations and MRP 2.0 load reduction requirements. All existing controls that commenced or
were enhanced in about 2005 or later are assumed to reduce stormwater runoff pollutant loads relative
to the baseline loads in the TMDLs. This year was selected because load reductions due to controls fully
implemented before about 2005 were already accounted for in the TMDL baseline stormwater runoff load
estimates.

SMCWPPP has identified selected urban catchments with potential pollutant source areas, which are
referred to as Watershed Management Areas (WMAs). The WMAs identified in San Mateo County and
the associated control measures currently implemented within these WMAs are described in SMCWPPP’s
FY 2018/19 Annual Report. An update of this information is summarized in Appendix 11, Table App11-1
(PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee,
September 30, 2020). In addition, each WMA and the GI/LID facilities within it are shown in maps in
Appendix 11, Figures Appl1-1 through App11-19. The Cities of Half Moon Bay and Pacifica drain to the
Pacific Ocean and therefore were not included, since this plan is focused on the PCBs and mercury TMDLs
for San Francisco Bay.

The estimated mercury loads reduced by San Mateo County Permittees from July 1, 2013 through June
30, 2020 (i.e., FY 2013/14 through FY 2019/20) are shown in Table 11-1. Table 11-2 shows the mercury
loads reduced, itemized by control measure category. Supporting data for Tables 11-1 and 11-2 are
included in Appendix 11, Table App11-1.

MRP 2.0 requires that an at least 6 grams/year mercury load reduction is achieved in San Mateo County
via Gl by June 30, 2020. Table 11-2 shows that from FY 2013/14 through FY 2019/20,* a 535 grams/year
mercury load reduction has been realized via Gl (parcel-based GI/LID and green streets) in the County and
thus this requirement has been fulfilled.

In addition, the estimated mercury loads reduced to-date by all Permittees during the MRP 2.0 compliance
period (FY 2013/14 through FY 2019/20) are described in a document entitled PCBs and Mercury Regional
Loads Reduced during MRP 2.0, September 30, 2020 (included in Appendix 11).

Finally, San Mateo County municipalities participate in San Mateo County Health Department's Household
Hazardous Waste (HHW) Program and Very Small Quantity Generator Business Collection (VSQG)
Program. The estimated mass of mercury collected in FY 2014/15 through FY 2019/20 via these programs
is shown in Table 11-3. It should be noted that these mass estimates are not directly comparable to
pollutant load reductions in stormwater runoff discharges. The HHW Program canceled all collections
from March 12 through June 3, 2020 due to the COVID-19 Shelter-in-Place order. This resulted in a
relatively lower number of devices and associated mass of mercury collected in FY 2019/20.

1Based on language in the MRP and discussions with Regional Water Board staff, it is assumed that applicable controls
implemented from July 1, 2013 through the end of the permit term should result in credit towards the MRP 2.0 mercury and PCBs
load reduction requirements.
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Table 11-1. Estimates of mercury loads reduced by San Mateo County Permittees from July 1, 2013 through June 30, 2020
(FY 2013/14 through FY 2019/20).

Mercury Loads Reduced (g/year)

Permittee Cumulative
FY 13-14 FY 14-15 FY 15-16 FY 16-17 FY 17-18 FY 18-19 FY 19-20 Load
Reduced

Atherton 0.2 0 0 0 0 0.7 0.9
Belmont 31 0 0.01 0.07 0.8 0.08 9
Brisbane 16 0 0 0 37 0 54
Burlingame 0.7 1 0.09 10 0.8 0.5 0.3 14
Colma 0.001 0.5 0 0 2 0.4 0 2
Daly City 0.6 1 0 3 15 0.6 0 21
East Palo Alto 34 4 0.2 5 0 43
Foster City 0 0.8 0 0 11

Hillsborough 0 0 0.02 0 0 0.02
Menlo Park 33 2 21 9 56 0.4 5 128
Millbrae 0 0 15 0.08 19
Portola Valley 0 0 0.3 0 0.3
Redwood City 14 5 15 0 56
San Bruno 0 7 0 0.3 10
San Carlos 30 11 0 15 3 60
San Mateo City 24 2 2 0.8 18 56
San Mateo County 10 2 0.4 0.8 0 2 21
South San Francisco 67 22 0 4 16 24 28 160
Woodside 0 0 0 0 0 0 0
Total 236 58 54 39 166 54 57 663
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Table 11-2. Estimates of mercury loads reduced in San Mateo County by control measure category from July 1, 2013 through June 30, 2020
(FY 2013/14 through FY 2019/20).

Mercury Loads Reduced (g/year)
Control Measure Category Cumulative
FY 13/14 FY 14/15 FY 15/16 FY 16/17 FY 17/18 FY 18/19 FY 19/20 Load
Reduced
Source 270 Industrial Road / 495 4 4
Property Bragato Road, San Carlos
Identification | 977 and 1007/1011 Bransten 1 1
and Referral Road, San Carlos
oo | e | w | ow | w | | om | s | s
Gl and Other i pro)
Stormwater | o Streets 0.08 0.7 0.5 0.1 0.4 0.4 3 5
Treatment
Controls Large Full Trash Capture
geru P 56 15 71
Systems
Enhanced O&M Measures* 44 0.4 0.01 7 52
Diversion to POTW* 0
Total 236 58 54 39 166 54 57 663

1. Load Reduced = (Source Property Area (acre)) x (1.033 — 0.215 (g/acre/year)).

2. For parcel-based projects, Load Reduced = (Project Area (acre)) x (Existing Yield — 0.033 (g/acre/year)). For green street or regional retrofit projects, Load Reduced = (Project
Drainage Area (ac)) x (area-weighted mercury yield (g/acre/year)) x 70% (assumed efficiency factor for green street projects).

3. Load Reduced = (Project Drainage Area (acre)) x (area-weighted mercury yield (g/acre/year)) x 20% (assumed efficiency factor for large full trash capture).

4. Loads reduced = (Project Drainage Area (acres)) X (area-weighted mercury yield (g/acre/year) x 2% (assumed efficiency factor for enhanced inlet cleanouts twice annually).
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Table 11.3. Estimated mercury mass collected via the San Mateo County Health Department's Household Hazardous Waste (HHW) and Very
Small Quantity Generator Business Collection (VSQG) program.

FY 2014/15 FY 2015/16 FY 2016/17 FY 2017/18 FY 2018/19 FY 2019/20
Mercury Total Estimated Total Estimated Total Estimated Total Estimated Total Estimated Total Estimated
Containing Amount Mass of Amount Mass of Amount Mass of Amount Mass of Amount Mass of Amount Mass of
Device/Equipment of Mercury of Mercury of Mercury of Mercury of Mercury of Mercury
Devices | Collected Devices | Collected Devices | Collected Devices | Collected Devices | Collected Devices | Collected
Collected (kg) Collected (kg) Collected (kg) Collected (kg) Collected (kg) Collected (kg)
Fl tL
vorescen® tamps | 25,532 | 0.05 89,662 | 0.2 93,806 | 0.2 125582 | 0.3 107,269 | 0.2 77,004 | 0.2
(linear ft)*
CFLs (each)? 1,881 0.01 17,211 0.08 17,354 0.08 18,689 0.08 18,513 0.08 10,014 0.05
Th
ermostats 26 0.1 12 0.05 10 0.04 11 0.04 15 0.06 8 0
(each)
Thermometers
5 313 0.2 13 0.01 19 0.01 0 0 25 0.02 6 0
(each)
Switches (each) 18 0.05 0 0 0 0 0 0 26 0.07 0 0
Total Mass of Mercury
Collected (Kg) 0.4 0.3 0.3 0.4 0.5 0.2
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C.11/12.c. Plan and Implement Green Infrastructure to Reduce Mercury/PCBs
Loads

Permittees are required to submit in this FY 2019/20 Annual Report an estimate of the amount and
characteristics of land area that will be treated through green infrastructure implementation by 2020,
2030, and 2040, including all data used and a full description of models and model inputs relied on to
generate this estimate.

Permittees are also required to submit in this FY 2019/20 Annual Report a Reasonable Assurance Analysis
(RAA) to demonstrate quantitatively that mercury reductions of at least 10 kg/yr will be realized by 2040
through implementation of green infrastructure projects. The MRP requires this submittal to include all
data used and a full description of models and model inputs relied on to make the demonstration and
documentation of peer review of the RAA.

San Mateo County Permittees have fulfilled the above MRP requirements via development of a separate
report (Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San
Mateo County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload
Allocations, September 30, 2020). Appendix 11 contains the report.

C.11/12.d. Prepare Implementation Plan and Schedule to Achieve TMDL
Wasteload Allocations

MRP Provisions C.11/12.d require that Permittees prepare a plan and schedule for mercury and PCBs
control measure implementation and a corresponding RAA demonstrating quantitatively that sufficient
control measures will be implemented to attain the mercury and PCBs TMDL wasteload allocations by
2028 and 2030, respectively. The plan must:

1. Identify all technically and economically feasible mercury and PCBs control measures to be
implemented (including green infrastructure projects).

2. Include a schedule according to which these technically and economically feasible control
measures will be fully implemented.

3. Provide an evaluation and quantification of the mercury and PCBs load reduction of such
measures as well as an evaluation of costs, control measure efficiency and significant
environmental impacts resulting from their implementation.

San Mateo County Permittees have fulfilled this requirement via development of a separate report
(Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo
County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report.

C.11.e./C.12.h. Risk Reduction Program

MRP Provisions C.11.e and C.12.h require Permittees to conduct an ongoing risk reduction program to
address public health impacts of mercury and PCBs in San Francisco Bay fish. The fish risk reduction
program is required to include actions to reduce actual and potential health risks in those people and
communities most likely to consume San Francisco Bay-caught fish, such as subsistence fishers and their
families. The program is required to have the potential to reach 3,000 individuals annually (Bay Area-wide
total for all MRP 2.0 Permittees) who are likely consumers of San Francisco Bay-caught fish. Permittees
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are required to report on the status of the risk reduction program in each of their Annual Reports,
including a brief description of actions taken, an estimate of the number of people reached, and why these
people are deemed likely to consume Bay fish.

SMCWPPP is assisting San Mateo County municipalities comply with the risk reduction program
requirements by coordinating with and reporting on the Fish Smart program conducted by San Mateo
County Environmental Health Services (EHS). Fish Smart builds upon the San Francisco Bay Fish Project
(sfei.org/sfbfp#sthash.eOcfwrhA.dpbs), a risk reduction framework developed regionally in the previous
permit term. The Fish Project funded Bay Area community-based organizations to develop and deliver
appropriate communications to appropriately targeted individuals and communities about how to reduce
their exposure to mercury and PCBs from consuming San Francisco Bay fish.

During FY 2019/20, EHS conducted a variety of activities that target at-risk populations (e.g., subsistence
fisherman) via the Fish Smart program. These efforts are summarized in the following sections.

Sign Maintenance and Installation

There are currently 16 Fish Smart program signs posted in San Mateo County. In FY 2019/20, EHS staff
maintained signs posted along the San Francisco Bay shore (e.g., at fishing piers) in the Cities of Brisbane,
South San Francisco, San Mateo, Burlingame, and Redwood City. One sign was replaced at the Brisbane
Lagoon due to the previous sign and pole being knocked down (Figure 11-1).

Figure 11-1. Fish Smart Sign replacement at Brisbane Lagoon, installed January 2020.

Community Outreach

In FY 2019/20, EHS continued to promote the Fish Smart program using the California Office of
Environmental Health Hazard Assessment’s (OEHHA) fish consumption advisories in various languages
through flyer distribution at community events, bait and tackle stores, harbormaster offices, and through
Women, Infant, and Children (WIC) community offices. EHS also provided flyers to Public Information and
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Participation (PIP) members at a SMCWPPP quarterly meeting which had representatives from many
cities. There were 1,075 flyers in various languages distributed at 20 locations within the County. In
addition to Coast and Bay
consumption advisory outreach,
EHS continued to promote the
Monterey Bay Aquarium’s Seafood
Watch Guides at community
outreach events and through a
social media post. The Seafood
Watch Guides help consumers and
businesses choose seafood that is
fished or farmed in ways that
support a healthy ocean.

Due to the COVID-19 pandemic, in
person outreach at community
events was significantly hindered in
FY 2019/20 as many events were
canceled. EHS staff was still able to
speak with 1,128 residents at 4
events where information on the Fish Smart in San Francisco Bay, California Coast, and Monterey Bay
Aguarium’s Seafood Watch Programs was provided:

Figure 11-2. Pacifica Fog Fest attendee participating in EHS’s
interactive fishing game (image posted on Twitter in October 2019).

1. Pacifica - Fog Fest (Figure 11-2)

2. San Mateo — City of San Mateo’s Health and Wellness Fair
3. Redwood City — Cafiada College Wellness Fair

4. Daly City — District 5 Health Fair

Social Media and Website - promthe

CALIFORNIA COAST
In FY 2019/20, EHS continued to maintain the it “’“::’"'“““;:'"°“:"“”°'m‘°"“ -
smchealth.org/fishsmart website, which had (S Chlonen s rveaRs
4,212 page views total, of which 3,270 were - .4
new visitors to the page. There were 942 - <5
returning page visitors. In February of 2020, - — «%:":-1 S
EHS added a sign-up form to the website for - S Vo s
people to receive email updates on the 1 e

Program. In four months, through June 30™,
2020, 66 people signed up to receive the
updates. The COVID-19 pandemic led to a
decrease in social media posts compared to
the previous fiscal year as the County’s health-
related social media pages were restricted for

A GUIDE TO EATING FISH

skinloss fillot

Same chemicais are Ngher in e skin, fat, ane guts

Figure 11-3. Social media post example.
several months to only COVID-19 related

content. Before the pandemic, EHS created three social media posts and shared them on both Facebook
and Twitter for a total of six posts (see Figure 11-3 for an example post). One of the posts was also shared
to over 124,000 households countywide on Nextdoor.com. Posts combined had a reach or impression
total of 16,961, depending on the platform. Facebook reach is defined as the number of people who saw
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the posts at least once. Twitter impressions are defined as the number of times that a given tweet has
been viewed on the Twitter platform. Combined, the posts had 1,250 engagements. Engagements on
Facebook are defined as actions such as reacting to, commenting on, or sharing the post, viewing a photo
or video, or clicking on a link. Engagements on Twitter are defined as when a link in the post was clicked
on, retweeted, replied to, or liked. Engagements on Nextdoor.com are defined as thanks and replies. The
Facebook posts were geotargeted to individuals with fishing interests within San Mateo County.

Surveys

On February 13%™, 2020, 13 surveys were conducted at the Pacifica Pier to discuss the OEHHA fish
consumption guidelines in exchange for a $5 Starbucks gift card. Results showed that 92% of respondents
eat the fish they caught and shared at least some types of the fish they caught with their friends or family.
Some of the most popular fish respondents eat include California Halibut, Striped Bass, Surfperch, Brown
Rockfish, and the Red Rock Crab. When asked if they knew that certain fish were not safe to eat due to
high mercury and PCB levels, 84% indicated they knew. Twelve out of the 13 respondents provided their
age, gender, ethnicity, and languages spoken. All were male expect for one female. Three out of 12 were
in their 20s, one was in their 30s, five in their 40s, 2 in their 50s, and one was in their 60s. Of the 12 that
provided demographic information, three self-identified as Caucasian, three Latino, two Asian, one
Chinese, one American, and one Jamaican. In addition, there were three people who declined to speak
with us, one of which indicated they did not speak English, another because they were busy, and the third
person did not respond at all when spoken to. People who took the survey were handed the OEHHA
guideline flyer after the survey was complete to review at their leisure. Of the people surveyed, 30%
provided their email address to stay updated on new guidelines that come out. From this survey EHS
learned that people who fish at the Pacifica Pier have a wide demographic background. Because most
who catch fish also feed the fish to friends and families, and because many of the popular fish eaten do
have high levels of mercury and PCBs, continued education on this matter is important, especially for the
most sensitive population —women of child bearing age and children. Another observation was that many
of the fishermen are friends, so word of mouth is suspected to be very helpful when getting the Fish Smart
program message out.

Effectiveness Evaluation

Table 11-4 summarizes accomplishments of the Fish Smart program from FY 2015/16 through FY 2019/20.
Various quantitative measures of outreach and outcomes are underlined (e.g., numbers of brochures
distributed, numbers of people interacted with at outreach events, numbers of people receiving
electronic newsletters, and social media postings impressions and reach). The summary illustrates the
Fish Smart program’s success over the past several years in providing outreach about potential health
impacts of consuming certain types of fish caught in San Francisco Bay. It is likely these efforts have led to
reduced health risks in those people and communities most likely to consume San Francisco Bay-caught
fish, such as subsistence fishers and their families.

In addition, as discussed in the previous section, on February 13", 2020, 13 surveys were conducted at
the Pacifica Pier to discuss the OEHHA fish consumption guidelines. Results showed that 92% of
respondents eat the fish they caught and shared at least some types of the fish they caught with their
friends or family. When asked if they knew that certain fish were not safe to eat due to high mercury and
PCB levels, 84% indicated they were aware of this. This result suggests the Fish Smart program’s outreach
or other related risk reduction information has reached most members of the small group surveyed.
However, the representativeness of the group surveyed and the extent that this result could be
extrapolated to a larger population have not been evaluated. EHS plans to continue to conduct surveys in
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FY 2020/21 to better understand Bay and Coast fish consumption patterns and consumption advisory
knowledge.

Table 11-4. Summary of Fish Smart program accomplishments.

Fiscal

S f A lish t
Year ummary of Accomplishments

During FY 2015/16, CEH conducted the following activities that target at-risk populations (e.g.,
subsistence fisherman) via its Fish Smart program:
= Maintained signs that were previously posted by CEH along the Bay’s shore (e.g., at fishing
piers) in most cities in San Mateo County.
=  Continued to distribute educational materials (i.e., a Fish Project brochure entitled “Guide
to Eating Fish and Shellfish from San Francisco Bay”) at targeted locations:

e CEH provided 100 brochures to the San Mateo Medical Center (a county health
services clinic).

e CEH provided 50 brochures to Save Our Shores, a non-profit that works with
boaters.

e CEH displayed an example sign and provided brochures at the County Fair and
interacted there with about 300 persons regarding Fish Smart and other CEH
programs.

= Conducted a “train the trainer” effort by presenting risk reduction information to nurses
with the San Mateo County Health System, including nurses who serve appropriate
communities.

=  Presented risk reduction information and handed out brochures at code enforcement and
food inspection team meetings.

=  Posted an entry dated June 7, 2016 about Fish Smart on the CEH blog which has been
viewed 20 times based on a web page analytic report.

2015/16

During FY 2016/17, CEH conducted the following activities that target at-risk populations (e.g.,
subsistence fisherman) via its Fish Smart program:
= Maintained signs that were previously posted by CEH at 12 locations along the Bay’s shore
(e.g., at fishing piers) in the Cities of Brisbane, Burlingame, Redwood City, San Mateo, and
South San Francisco.
=  Provided new signs to the North Fair Oaks Community Center, Docktown Marina, and 9
fishing supply stores
=  Continued to distribute educational materials (i.e., a Fish Project brochure entitled “Guide
to Eating Fish and Shellfish from San Francisco Bay”) at targeted locations:
e  CEH provided 50 brochures each to 4 marinas in San Mateo County.
e CEH provided 50 brochures to Save Our Shores, a non-profit that works with
boaters.
2016/17 e CEH attended 6 community health fairs and the San Mateo County Fair, where
brochures were provided and where a spinning wheel game was played.
Over 1,500 people were reached regarding Fish Smart and other CEH programs.
e  CEH provided brochures to 11 fishing supply stores in San Mateo County.
= Included a Fish Smart article in the Pollution Prevention Post Newsletter which was
distributed to over 5,000 people electronically, and 800 people via hard copy.
=  Presented the Fish Smart program to 14 San Mateo County employees from various
departments.
=  Posted an entry dated March 28th, 2017 about Fish Smart on the CEH blog which has been
viewed 17 times based on a web page analytic report.
= Posted 3 social media posts on the program totaling 16,517 impressions combined.
= Maintained the smchealth.org/fishsmart webpage which received 538 views over a 10-
month period
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Fiscal
Year

Summary of Accomplishments

Cumulatively, CEH had over 23,000 electronic or in person Fish Smart program impressions for FY

2016-17.

2017/18

During FY 2017/18, CEH conducted the following activities that target at-risk populations (e.g.,
subsistence fisherman) via its Fish Smart program:

Maintained signs that were previously posted by CEH at 11 locations along the Bay’s shore
(e.g., at fishing piers) in the Cities of Brisbane, Burlingame, Redwood City, San Mateo, and
South San Francisco.
Printed Fish Project brochure “Guide to Eating Fish and Shellfish from San Francisco Bay” in
English, Spanish, Chinese, and Tagalog.
Continued to distribute educational materials (i.e., a Fish Project brochure entitled “Guide
to Eating Fish and Shellfish from San Francisco Bay”) at targeted locations:
e CEH provided 50 brochures each to 4 marinas in San Mateo County.
e CEH attended 17 community health fairs, events, and the San Mateo County Fair,
where brochures were provided and where a spinning wheel game was played.
Over 4,000 people were reached regarding Fish Smart and other CEH programs.
e CEH created a Fish Smart fishing game where children catch fish with a fishing pole
and identify if the fish is safe or not safe to each in exchange for a prize.
Presented the Fish Smart program to 30 San Mateo County Family Health Division Women,
Infant, and Children (WIC) employees and provided brochures to them to distribute to their
clients.
Posted 4 social media posts on the program totaling 4,114 impressions combined.
Maintained the smchealth.org/fishsmart webpage which received 3,800 views over a 11-
month period.

Cumulatively, CEH had nearly 12,000 electronic or in person Fish Smart program impressions for FY

2017/18.

2018/19

During FY 2018/19, CEH conducted the following activities that target at-risk populations (e.g.,
subsistence fisherman) via its Fish Smart program:

EHS staff maintained signs posted along the San Francisco Bay shore (e.g., at fishing piers) in
the Cities of Brisbane, South San Francisco, San Mateo, Burlingame, and Redwood City. In
addition, two new Fish Smart in San Francisco Bay signs were installed at locations where
fishing has been observed.

The Office of Environmental Health Hazard Assessment (OEHHA) updated its statewide
advisory for the California Coast in FY 2018/19. EHS provided signs in English, Spanish,
Tagalog, and Chinese to City of Pacifica staff to post at the Pacifica Pier and printed the
advisories in four languages to distribute in flyer format.

EHS staff spoke with 2,500 residents at 10 events where information on the Fish Smart in
San Francisco Bay, California Coast, and Monterey Bay Aquarium’s Seafood Watch Programs
was provided.

Maintained the smchealth.org/fishsmart webpage which received over 2,700 views.

EHS created 10 social media posts about safe fish consumption guidelines for the Bay and
Ocean. Posts combined totaled over 110,000 impressions (number of times a post was on-
screen), and over 9,800 engagements (e.g., a link in the post was clicked on).

One social media post about surfperch reached over 16,000 people and had over 500
shares.
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Fiscal
Year

Summary of Accomplishments

2019/20

During FY 2019/20, CEH conducted the following activities that target at-risk populations (e.g.,
subsistence fisherman) via its Fish Smart program:

EHS staff maintained signs posted along the San Francisco Bay shore (e.g., at fishing piers) in
the Cities of Brisbane, South San Francisco, San Mateo, Burlingame, and Redwood City. One
sign was replaced at the Brisbane Lagoon due to the previous sign and pole being knocked
down.

EHS continued to promote the Fish Smart program using the California OEHHA fish
consumption advisories in various languages through flyer distribution at community
events, bait and tackle stores, harbormaster offices, and WIC community offices. 1,075
flyers in various languages were distributed at 20 locations within the County.

EHS staff spoke with 1,128 residents at 4 events where information on the Fish Smart in San
Francisco Bay, California Coast, and Monterey Bay Aquarium’s Seafood Watch Programs was
provided.

Maintained the smchealth.org/fishsmart webpage which received 4,212 views.

EHS created three social media posts and shared them on both Facebook and Twitter for a
total of six posts. One of the posts was also shared to over 124,000 households countywide
on Nextdoor.com. Posts combined had a reach or impression total of 16,961, depending on
the platform. Combined, the posts had 1,250 engagements.

On February 13th, 2020, 13 surveys were conducted at the Pacifica Pier to discuss the
OEHHA fish consumption guidelines. Results showed that 92% of respondents eat the fish
they caught and shared at least some types of the fish they caught with their friends or
family. When asked if they knew that certain fish were not safe to eat due to high mercury
and PCB levels, 84% indicated they were aware of this.

FUTURE ACTIONS

SMCWPPP activities that are planned for FY 2020/21 to assist San Mateo County municipalities comply
with MRP requirements in Provisions C.11/12. to reduce mercury and PCBs loads in stormwater runoff
and report on the load reductions are described in the separate report mentioned earlier (Pollutant
Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo County,
California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report.

During FY 2020/21, SMCWPPP also plans to continue to assist San Mateo County municipalities comply
with the MRP risk reduction program requirements by coordinating with and reporting on the Fish Smart
program conducted by EHS:

= EHS will continue to maintain signs and scout new locations to place signs to reach subsistence
fishermen. Fish consumption messaging via social media will continue. Discussions with fishermen
and their families at local events will continue as well as providing consumption guidelines to
marinas and targeted retail and community locations. EHS also plans to continue to conduct
surveys in FY 2020/21 to better understand Bay and Coast fish consumption patterns and
consumption advisory knowledge.

= SMCWPPP will continue to work with EHS staff to document the risk reduction program and
provide an update in the SMCWPPP FY 2020/21 Annual Report.

11-12




= San Mateo Countywide Water Pollution Prevention Program

SECTION 12
C.12 PCBS CONTROLS

INTRODUCTION

MRP Provision C.12, PCBs Controls, implements stormwater runoff-related actions required by the San
Francisco Bay PCB Total Maximum Daily Load (TMDL) water quality restoration program. SMCWPPP
performs a variety of activities to address PCBs in stormwater runoff in compliance with MRP Provision
C.12. Many of these activities address mercury in addition to PCBs and are described in the previous
chapter (Section 11, Mercury Controls) rather than this section.

IMPLEMENTATION OF MRP PROVISIONS

C.11/12.a. Implement Control Measures to Achieve Mercury/PCBs Load
Reductions

Efforts by SMCWPPP and San Mateo County Permittees to address MRP Provisions C.11/12.a.,
Implement Control Measures to Achieve Mercury/PCBs Load Reductions, are described below and in a
separate report (Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis
for San Mateo County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL
Wasteload Allocations, September 30, 2020). Appendix 11 contains the report.

C.11/12.b. Assess Mercury/PCBs Load Reductions from Stormwater

MRP Provisions C.11/12.b., Assess Mercury/PCBs Load Reductions from Stormwater, required
Permittees to submit in their 2015/16 Annual Report for Executive Officer approval an assessment
methodology. The purpose of the assessment methodology is to quantify in a technically sound manner
mercury and PCBs loads reduced through implementation of a variety of pollutant controls, including
pollution prevention, source control, and stormwater runoff treatment measures such as green
infrastructure. SMCWPPP and San Mateo County municipalities helped develop the assessment
methodology through participation in a BASMAA regional project. The methodology developed via the
BASMAA regional project is referred to as the Interim Accounting Methodology and has been approved
by the Executive Officer of the Regional Water Board.

Beginning with the FY 2016/17 Annual Report, Permittees are required to report annually the mercury
and PCBs loads reduced in stormwater runoff. Permittees are required to use the approved assessment
methodology to demonstrate cumulative pollutant loads reduced from each control measure
implemented and progress toward achieving the load reductions required this permit term.

SMCWPPP is tracking all existing and planned control measures that should result in pollutant load
reduction credits towards meeting the San Mateo County portion of the PCBs and mercury TMDL
wasteload allocations and MRP 2.0 load reduction requirements. All existing controls that commenced
or were enhanced in about 2005 or later are assumed to reduce stormwater runoff pollutant loads
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relative to the baseline loads in the TMDLs. This year was selected because load reductions due to
controls fully implemented before about 2005 were already accounted for in the TMDL baseline
stormwater runoff load estimates.

SMCWPPP has identified selected urban catchments with potential pollutant source areas, which are
referred to as Watershed Management Areas (WMAs). The WMAs identified in San Mateo County and
the associated control measures currently implemented within these WMAs are described in
SMCWPPP’s FY 2018/19 Annual Report. An update of this information is summarized in Appendix 11,
Table Appl1-1 (PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo
County Permittee, September 30, 2020). In addition, each WMA and the GI/LID facilities within it are
shown in maps in Appendix 11, Figures Appl1-1 through App11-19. The Cities of Half Moon Bay and
Pacifica drain to the Pacific Ocean and therefore were not included, since this plan is focused on the
PCBs and mercury TMDLs for San Francisco Bay.

The estimated PCBs loads reduced by San Mateo County Permittees via all control measures from July 1,
2013 through June 30, 2020 (i.e., FY 2013/14 through FY 2019/20) are shown in Table 12-1. Table 12-2
shows the PCBs loads reduced, itemized by control measure category. As mentioned in Section 11,
supporting data for Tables 12-1 and 12-2 are included in Appendix 11, Table App11-1.

MRP 2.0 requires that an at least 15 grams/year PCBs load reduction is achieved in San Mateo County
via Gl by June 30, 2020. Table 12-2 shows that from FY 2013/14 through FY 2019/20,1 a 42.5 grams/year
PCBs load reduction has been realized via Gl (parcel-based GI/LID and green streets) in the County and
thus this requirement has been fulfilled.

Finally, the estimated PCBs loads reduced to-date by all Permittees during the MRP 2.0 compliance
period (FY 2013/14 through FY 2019/20) are described in a document entitled PCBs and Mercury
Regional Loads Reduced during MRP 2.0, September 30, 2020 (included in Appendix 11). The estimated
PCBs load reduction across the permit area over this time period is 3,017 g/yr, indicating that the MRP
regional performance criterion of 3,000 grams/year of PCBs load reduced by June 30, 2020 has been
achieved.?

1Based on language in the MRP and discussions with Regional Water Board staff, it is assumed that applicable controls
implemented from July 1, 2013 through the end of the permit term should result in credit towards the MRP 2.0 mercury and
PCBs load reduction requirements.

2t is important to note that the MRP allows Permittees to meet the regional criterion as a group — criteria for individual
counties would only apply when the regional group criterion was not met.
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Table 12-1. Preliminary estimates of PCBs loads reduced by San Mateo County Permittees via all control measures from July 1, 2013 through
June 30, 2020 (FY 2013/14 through FY 2019/20).

PCBs Loads Reduced (g/year)
Permittee Cumulative
FY 13-14 FY 14-15 FY 15-16 FY 16-17 FY 17-18 FY 18-19 FY 19-20 Load
Reduced

Atherton 0.03 0 0 0 0 3
Belmont 0.4 0.002 0.01 0.1 0.4 10

Brisbane 1 0 0 2 0 5
Burlingame 0.08 0.2 0.01 0.7 0.07 0.07 11 12
Colma 0.005 0.06 0 0.0009 0.2 0.06 0.5 0.9
Daly City 0.08 0.2 0 0.5 2 0.05 39 42
East Palo Alto 4 0.2 0.03 0.4 0 0 11 16
Foster City 0.3 0.1 0.0005 0.001 0.5 11 12
Hillsborough 0 0.003 0 0.0005 0 4 4
Menlo Park 0.2 2 0.6 4 0.1 12 21
Millbrae 0.5 0 0 2 0 8 10
Portola Valley 0 0 0 0.04 0 2
Redwood City 0.7 1 0.7 0.5 0.6 1 28 33
San Bruno 0.3 0 0.5 0 0 15 16
San Carlos 2 0 0.7 21 0 11 35
San Mateo City 3 0.5 0.3 0.2 0.07 0.1 38 41
San Mateo County 1 04 0.3 0.05 0.09 0 23 25
South San Francisco 5 0.3 1 2 25 34
Woodside 0 0 0 0 2.06 2
Total 21 34 4 253 323
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Table 12-2. Preliminary estimates of PCBs loads reduced in San Mateo County by control measure category from July 1, 2013 through June 30,
2020 (FY 2013/14 through FY 2019/20).

PCBs Loads Reduced (g/year)
Control Measure Category Cumulative
FY 13/14 FY 14/15 FY 15/16 FY 16/17 FY 17/18 FY 18/19 FY 19/20 Load
Reduced
Source 270 Industrial Road / 495 16 16
Property Bragato Road, San Carlos
'de"tificatiml‘ 977 and 1007/1011 Bransten c s
and Referral Road, San Carlos
Parcel-based GI/LID (i.e., new
Gl and Other & redevelopment projects)? 10 4 4 3 11 4 > 42
Stormwater Green Streets 0.01 0.1 0.07 0.02 0.05 0.06 0.2 0.5
Treatment
Controls Large Full Trash Capture
3 7 2 9
Systems
Enhanced O&M Measures* 4 0.06 0.002 0.6 5
Manage PCBs in Building Materials 247 247
Manage PCBs in Infrastructure 0
Diversion to POTW 0
Source Controls / Other 0
Total 21 4 4 3 34 4 253 323

1. Load Reduced = (Source Property Area (acre)) x (4.065 — 0.0303 (g/acre/year)).

2. For parcel-based projects, Load Reduced = (Project Area (acre)) x (Existing Yield — 0.0035 (g/acre/year)). For green street or regional retrofit projects, Load Reduced =
(Project Drainage Area (ac)) x (area-weighted PCBs yield (g/acre/year)) x 70% (assumed efficiency factor for green street projects).

3. Load Reduced = (Project Drainage Area (acre)) x (area-weighted PCBs yield (g/acre/year)) x 20% (assumed efficiency factor for large full trash capture).

4. Loads reduced = (Project Drainage Area (acres)) X (area-weighted PCBs yield (g/acre/year) x 2% (assumed efficiency factor for enhanced inlet cleanouts twice annually).
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C.11/12.c. Plan and Implement Green Infrastructure to Reduce Mercury/PCBs
Loads

Permittees are required to submit in this FY 2019/20 Annual Report an estimate of the amount and
characteristics of land area that will be treated through green infrastructure implementation by 2020,
2030, and 2040, including all data used and a full description of models and model inputs relied on to
generate this estimate.

Permittees are also required to submit in this FY 2019/20 Annual Report a Reasonable Assurance
Analysis (RAA) to demonstrate quantitatively that PCBs reductions of at least 3 kg/yr will be realized by
2040 through implementation of green infrastructure projects. The MRP requires this submittal to
include all data used and a full description of models and model inputs relied on to make the
demonstration and documentation of peer review of the RAA.

San Mateo County Permittees have fulfilled the above MRP requirements via development of a separate
report (Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San
Mateo County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload
Allocations, September 30, 2020). Appendix 11 contains the report.

C.11/12.d. Prepare Implementation Plan and Schedule to Achieve TMDL
Wasteload Allocations

As described in more detail in Section 11 (C.11 Mercury Controls), MRP Provisions C.11/12.d require that
Permittees prepare a plan and schedule for mercury and PCBs control measure implementation and a
corresponding RAA demonstrating quantitatively that sufficient control measures will be implemented
to attain the mercury and PCBs TMDL wasteload allocations by 2028 and 2030, respectively. San Mateo
County Permittees have fulfilled this requirement via development of a separate report (Pollutant
Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo County,
California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report.

C.12.e. Evaluate PCBs Presence in Caulks/Sealants Used in Storm Drain or
Roadway Infrastructure in Public Rights-of-Way

MRP 2.0 Provision C.12.e requires that Permittees collect samples of caulk and other sealants used in
storm drains and between concrete curbs and street pavement and investigate whether PCBs are
present in such material and in what concentrations. BASMAA has completed a regional investigation

that addresses this requirement. SMCWPPP reported on the results of the investigation in its FY 2017/18
Annual Report.

C.12.f. Manage PCB-Containing Materials and Wastes during Building
Demolition Activities So That PCBs Do Not Enter Municipal Storm Drains

MRP Provision C.12.f. requires that Permittees develop and implement or cause to be developed and
implemented an effective protocol for managing materials with PCBs concentrations of 50 parts per
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million or greater in applicable structures® at the time such structures undergo demolition, so that PCBs
do not enter municipal storm drain systems. A Permittee is exempt from this requirement if it provided
evidence acceptable to the Executive Officer in its FY 2016/17 Annual Report that the only buildings that
existed pre-1980 within its jurisdiction were single-family residential and/or wood-frame buildings.*

Permittees were required to develop a protocol by June 30, 2019 that includes each of the following
components, at a minimum:

= The necessary authority to ensure that PCBs do not enter municipal storm drains from PCBs-
containing materials in applicable structures at the time such structures undergo demolition;

= A method for identifying applicable structures prior to their demolition; and,

= Method(s) for ensuring PCBs are not discharged to the municipal storm drain from demolition of
applicable structures.

By July 1, 2019 and thereafter, Permittees are required to:

= Implement or cause to be implemented the PCBs management protocol for ensuring PCBs are
not discharged to municipal storm drains from demolition of applicable structures via vehicle
track-out, airborne releases, soil erosion, or stormwater runoff; and,

= Develop an assessment methodology and data collection program to quantify in a technically
sound manner PCBs loads reduced through implementation of the protocol for controlling PCBs
during demolition of applicable structures.

On behalf of MRP Permittees, BASMAA conducted a multi-year regional project to assist MRP
Permittees to address Provision C.12.f. The BASMAA project, which began in FY 2016/17 and was
completed in March 2019, assisted Permittees in developing local programs to manage PCBs-containing
materials during building demolition. It developed guidance materials, tools and training materials and
conducted outreach. SMCWPPP actively participated in the project, including providing BASMAA’s
project manager.

At the outset of the project, a BASMAA Steering Committee was convened to provide project oversight
and guidance during the project. The Steering Committee included BASMAA Directors, countywide
stormwater program staff, and Permittee staff from various relevant municipal departments. The
Steering Committee met periodically throughout the project. In addition, a project TAG, a small
balanced advisory group formed from industry, regulatory, and Permittee representatives to provide
review and input on selected project work products, was convened. The TAG was comprised of
representatives from industry and state/federal regulatory agencies, and Permittees. Other efforts to
engage key stakeholders included an industry stakeholder roundtable meeting (August 2017) and two
larger stakeholder group meetings (December 2017 and May 2018) that included industry, regulatory
and municipal representatives. During FY 2018/19, Permittees tailored the BASMAA products for local
use, adopted the program (e.g., via local policy or ordinance), and trained local staff to implement the
new program starting July 1, 2019.

3 Applicable structures are buildings built or remodeled from January 1, 1950 through December 31, 1980, with the following
exemptions: single-family residential buildings, wood-framed buildings, and partial building demolitions.

4The City of Clayton in Contra Costa County provided acceptable evidence and is exempt from this provision.
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Key BASMAA project deliverables provided to each Permittee to use as appropriate given local
procedures and needs included:

A protocol for pre-demolition building survey for priority PCBs-containing building materials;

Model language for municipal adoption (e.g., ordinance) of the new program to manage PCBs
materials during building demolition and model supporting staff report and resolution;

CEQA strategy and model notice of exemption;

Supplemental demolition permit model application materials, including forms, process flow
charts, and applicant instructions; and

An analysis to assist municipalities that pursue cost recovery.

Other project deliverables included:

A coordination/communication strategy for the project;

A technical memorandum summarizing any new information & decisions needed by BASMAA at
outset, including an annotated table of regulatory drivers and relevant requirements;

A technical memorandum with the state of the practice for identifying PCBs-containing building
materials (developed to inform development of the pre-demolition building survey protocol
listed below);

Industry stakeholder outreach materials and a fact sheet for municipal staff;

A spreadsheet tool used to develop the prioritized list of potential PCBs-containing building
materials that the demolition program will focus on;

A conceptual approach for an assessment methodology and data collection program to quantify
PCBs loads reduced through managing PCBs-containing materials during building demolition.

During FY 2018/19, the BASMAA project concluded by conducting the following outreach and training

tasks:

Prepared training materials for municipal staff on adoption and implementation of the new
program;

Developed outreach materials and a standard presentation to inform industry stakeholders
including developers, planning firms, urban planning non-governmental organizations,
demolition firms, property owners, property managers, and realtors about the new program to
manage PCBs in building materials during demolition;

Using the above training materials, conducted training workshops (in-person and a webinar) for
key municipal and countywide stormwater program staff;

Conducted a webinar for industry stakeholders; and

Developed a list of Bay Area opportunities, including contact information and dates, for
municipal and/or stormwater program staff to conduct additional outreach to industry
stakeholders using the above industry outreach materials.

In addition, during FY 2018/19 and FY 2019/20, San Mateo County and other MRP Permittees worked
together through the BASMAA Monitoring and Pollutants of Concern Committee (MPC) to develop a
framework to comply with data collection/evaluation and reporting requirements under Provision
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C.12.f. As mentioned previously, these requirements include developing an assessment methodology
and data collection program to quantify PCBs loads reduced through implementation of the new
program. The regional process developed includes the following steps:

1.

The municipality informs demolition permit applicants that their projects are subject to the MRP
Provision C.12.f requirements, necessitating, at a minimum, an initial screening for priority
PCBs—containing materials.

For every demolition project, applicants complete and submit a version of BASMAA’s model
“PCBs Screening Assessment Form” (Screening Form) or equivalent to the municipality.

The municipality reviews the Screening Form to make sure it is filled out correctly and is
complete and works with the applicant to correct any deficiencies.

The municipality then issues the demolition permit or equivalent, according to its procedures.’

For Applicable Structures only, the municipality submits completed Screening Forms and any
supporting documents (consultant’s report from PCBs building survey, QA/QC checklist, and lab
reports) to its countywide program; forms for exempt sites need not be submitted. Forms
should be submitted to the countywide programs electronically if feasible, and at a minimum
annually, but quarterly is preferred.

The countywide programs compile the completed Screening Forms and any supporting
documents. The countywide program then works with the other MRP countywide programs
through BASMAA to manage and evaluate the data, and to assist Permittees with associated
MRP reporting requirements.

Permittees began implementing the program on or before July 1, 2019. Appendix 12 includes two
documents prepared collaboratively by San Mateo County and other MRP Permittees in compliance
with MRP reporting requirements in Provision C.12.f. (3) — (5):

1.

Documentation of (a) the number of applicable structures that applied for a demolition permit
during the reporting year, and (b) a running list of the applicable structures that applied for a
demolition permit (since the date the PCBs control protocol was implemented) that had
material(s) with PCBs at 50 ppm or greater, with the address, demolition date, and brief
description of PCBs control method(s) used (PCBS in Building Materials Management Program —
Regional Data Summary, August 20, 2020).

An assessment methodology and data collection program to quantify PCBs loads reduced
through implementation of the protocol for controlling PCBs during building demolition
(Managing PCBs in Building Demolition — Regional Collaboration for a Data Collection and
Assessment Program, August 20, 2020).

5 Municipalities should require that applicants fill out and certify a Screening Form for every demolition. For non-Applicable
Structures, applicants simply check the boxes, certify, and submit to municipality. Then the municipality can authorize the
demolition (e.g., issue a demolition permit). In general, municipalities should have a completed and certified Screening Form
before authorizing a demolition, unless they are a small community that is exempt or has some other arrangement with
Regional Water Board staff. Municipalities do not need to track non-Applicable Structures otherwise.
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C.12.g. Fate and Transport Study of PCBs: Urban Runoff Impact on San Francisco
Bay Margins

MRP Provision C.12.g requires Permittees to conduct or cause to be conducted studies concerning the
fate, transport, and biological uptake of PCBs discharged from urban runoff to San Francisco Bay margin
areas. This requirement is being addressed through a multi-year project by the San Francisco Bay
Regional Monitoring Program (RMP) to develop a series of conceptual models of PCBs in Priority Margin
Units (PMUs). SMCWPPP’s FY 2016/17 Annual Report included a workplan developed by BASMAA that
describes how these information needs will be accomplished, including the studies to be performed and
a preliminary schedule. SMCWPPP’s March 30, 2020 Integrated Monitoring Report includes a summary
of the findings and results of the studies completed, planned, or in progress and the implications of the
studies on potential control measures to be investigated, piloted, or implemented in future permit
cycles.

C.12.h. Risk Reduction Program

SMCWPPP is assisting San Mateo County municipalities to comply with the risk reduction program
requirements by coordinating with and reporting on the Fish Smart program conducted by San Mateo
County Environmental Health Services (EHS). Please see Section 11 for additional details.

FUTURE ACTIONS

SMCWPPP activities that are planned for FY 2020/21 to assist San Mateo County municipalities comply
with MRP requirements in Provisions C.11/12. to reduce mercury and PCBs loads in stormwater runoff
and report on the load reductions are described in the separate report mentioned earlier (Pollutant
Control Measures Implementation Plan and Reasonable Assurance Analysis for San Mateo County,
California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL Wasteload Allocations,
September 30, 2020). Appendix 11 contains the report. SMCWPPP also plans to:

= Continue to participate in the RMP PCBs Work Group to help oversee RMP studies concerning
the fate, transport, and biological uptake of PCBs discharged from urban runoff to San Francisco
Bay margin areas. A continued focus will be the conceptual model under development for
Steinberger Slough in San Mateo County and associated monitoring fieldwork by the RMP.

= Assist San Mateo County municipalities to implement their programs to manage PCBs during
building demolition and compile, evaluate and report the new data generated by the programs.

= Assist San Mateo County municipalities to comply with the risk reduction program requirements
by coordinating with and reporting on the Fish Smart program conducted by EHS, and working
with EHS to conduct an evaluation of the program (see Section 11).
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SECTION 13
C.13 COPPER CONTROLS

INTRODUCTION

Provision C.13 of the MRP addresses copper control measures identified in the San Francisco Bay Basin
Water Quality Control Plan (commonly referred to as the Basin Plan). The Regional Water Board has
deemed these controls are necessary to support copper site-specific objectives in San Francisco Bay. C.13
includes the following sub-provisions:

= (C.13.a. Manage waste generated from cleaning and treating copper architectural features,
including copper roofs, during construction and post-construction;

= (C.13.b. Manage discharges from pools, spas and fountains that contain copper-based chemicals;
and

= (C.13.c. Industrial Sources.

In FY 2019/20, Permittees and the Countywide Program continued to conduct activities related to
complying with Provision C.13. Local actions are documented in each Permittee’s individual Annual
Report. This section summarizes copper control activities conducted by the Countywide Program.

IMPLEMENTATION OF MRP PROVISIONS

C.13.a. Copper Architectural Features

Provision C.13.a requires Permittees to manage waste from cleaning and treating copper architectural
features, including copper roofs, during construction and post-construction.

During 2019/20, SMCWPPP continued to train municipal staff on the MRP requirements and BMPs for
architectural copper installation, cleaning, and treating. The trainings utilized a SMCWPPP factsheet
entitled “Requirements for Architectural Copper: Protect water quality during installation, cleaning,
treating, and washing!” which targets suppliers and installers of copper materials and is available on the
SMCWPPP website (flowstobay.org). Building inspectors and other municipal staff received the
information from a SMCWPPP staff presentation at the California Building Inspectors Group (CALBIG)
meeting on November 13, 2019 (see Section 6).

C.13.b. Manage Discharges from Pools, Spas and Fountains

Provision C.13.b requires Permittees to manage discharges from pools, spas and fountains that contain
copper-based chemicals by adopting local ordinances. These requirements are implemented by individual
Permittees and are reported on in their Annual Reports. Guidance on these requirements for illicit
discharge inspectors is provided through SMCWPPP’s Cll Subcommittee and public outreach on related
BMPs is provided through SMCWPPP’s PIP Subcommittee. A fact sheet entitled Best Management
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Practices for Pools, Hot Tubs, and Fountain Water Discharges was developed in FY 2018/19 and includes
information on avoiding the use of copper-based algaecides. The fact sheet is available on the SMCWPPP
website (flowstobay.org). Section 15 discusses related public outreach by SMCWPPP to promote pool,
spa, and fountain discharge BMPs through social media posts.

C.13.c. Industrial Sources

Provision C.13.c requires Permittees to ensure through routine industrial facility inspections that proper
BMPs are in place at industrial facilities likely to use copper or have sources of copper. SMCWPPP's ClI
Subcommittee assists San Mateo County municipal agency staff with understanding this MRP requirement
and SMCWPPP develops MRP compliance support materials, as necessary. In addition, in June 2010
BASMAA developed pollutants of concern commercial/industrial inspector training materials and a
guidance manual that address industrial sources of copper. These materials are available on SMCWPPP’s
members only website. Industrial inspectors received information on this topic in a guidance document
prepared by SMCWPPP entitled Stormwater Inspector Guidance on Meeting Annual MRP C.4.d Training
Requirements (June 1, 2019).

FUTURE ACTIONS

FY 2020/21 activities planned by SMCWPPP to assist San Mateo County Permittees comply with MRP
requirements in Provision C.13 include the following:

= Continue to provide information on MRP requirements regarding architectural sources of copper
to construction site and building inspectors at New Development Subcommittee meetings,
SMCWPPP’s FY 2020/21 Construction Site Inspector Workshop, and at presentations to CALBIG
or other partner organizations;

= Provide guidance to San Mateo County Permittees via SMCWPPP's Cll Subcommittee and/or
SMCWPPP stormwater business inspector training workshops and materials to assist them with
conducting routine industrial facility inspections that ensure proper BMPs are in place at industrial
facilities likely to use copper or have sources of copper; and

= Continue to provide outreach material and guidance via SMCWPPP’s Cll and PIP Subcommittees
regarding pool, spa and fountain discharge BMPs.
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SECTION 15
C.15 EXEMPTED AND CONDITIONALLY
EXEMPTED DISCHARGES

INTRODUCTION

The objective of MRP Provision C.15, Exempted and Conditionally Exempted Discharges, is to exempt
unpolluted non-stormwater discharges from the MRP’s general non-stormwater discharge prohibition
(Provision A.1) and to conditionally exempt non-stormwater discharges that are potential sources of
pollutants. This section describes SMCWPPP’s countywide activities conducted to help its member
agencies implement this provision. SMCWPPP helps municipal staff understand the MRP’s requirements
and makes various MRP compliance support materials available for their use. The SMCWPPP Cli
Subcommittee, discussed in Section 4, facilitates and coordinates providing this assistance to the
member agencies for a variety of different types of non-stormwater discharges that may be
conditionally exempted.

In addition, during FY 2019/20 SMCWPPP’s PIP component conducted selected activities to help San
Mateo County Permittees comply with outreach requirements in Provision C.15.b.iv., Individual
Residential Car Washing Discharge, C.15.b.v., Swimming Pool, Hot Tub, Spa and Fountain Water, and
Provision C.15.b.vi., Irrigation Water, Landscape Irrigation, and Lawn or Garden Watering. These
activities are described below.

IMPLEMENTATION OF MRP PROVISIONS

Provision C.15.b.iv. Individual Residential Car Washing

During FY 2019/20, SMCWPPP continued previous years’ outreach efforts through social media posts to
encourage residents to use professional car wash companies rather than washing their cars at home
(Figure 15-1). The practice of using commercial car washes helps keep soaps, automotive pollutants, and
environmental toxins from washing into San Mateo County storm drains. SMCWPPP also partnered with
a local car wash company to offer an exclusive discount to members in an effort to make professional
car wash companies more accessible. SMCWPPP also targeted mobile car wash businesses and residents
to educate them on the hazards of dumping their used wash waters down storm drains and about best
management practices. The associated mobile business fact sheet (Figure 15-2) was translated into
Spanish and Chinese.
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Figure 15-2. Mobile Businesses BMP Fact Sheet in Spanish and Chinese.

Provision C.15.b.v. Swimming Pool,
Discharges

Hot Tub, Spa, and Fountain Water

During FY 2019/20, SMCWPPP continued public outreach and educational efforts to encourage
implementation of the required BMPs in commercial, municipal, and residential facilities. SMCWPPP
shared BMP fact sheets with San Mateo County Permittees that are specifically target swimming pools,
hot tubs, spas, and fountain water discharges (Figure 15-3), and promoted best practices through social
media posts (Figure 15-4).
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Homeowners | Landscapers | Swimming P

rs| Contractors

Protect the Bay, the Ocean, and Yourself! Keep swimming poofs, hot tub, and fountain water out
of storm drains, creeks, and the Bay:

DOING THE JOB RIGHT: CHECKLIST OF BMPS

WHY SHOULD WE BE CONCERNED WITH POOL, HOT TUBS, AND APROPERLY MAINTAINED
FOUNTAIN WATER DISPOSAL? POOL, HOT TUB, AND
Water from poals, hot tubs, Just water. It ¥ p FOUNTAIN WILL REDUCE
pallutant sources such as chlorine, copper, algaecides, colored dye, chemicals/salts THE NEED FOR DRAINING
that are harmful to our creeks and waterways. You may never drain your pool water In
the street or: even If the water | A MAINTAINING

.
Federal, State, and local regulations prohibit discharge B

weater filtration and dirculation.

of anything but rain water in the storm drain. . Manage pH and wator hariness

‘tominimize copper pipe
the proper Bast Practices
compliance ool and end up In our cracks
and the Bay.
CLEANING + Minmize algae bulldup to
prevent theneed for toxic
 Never clean a flter In the street, gutter, or storm drain. i
. g area 3 « Askyour pool maintenance
+ Keep backwash of Backwash sand and service for help resolving
filter trash.
‘without using copper algaecides.
« Ifyou don't arez, contact your wastowater
listed on the back ofthis filer for Instructions on discharging to the sanitary sewer.
DRAINING
DID YOU KNOW...7

+ Never draln Into a street, gutter or storm drain.

Copper is a pollutant that
threatens aquatic life in our

- Discharge water to a sanitary sewer clean-out.

 Iryou or cloan-out, contact your
wastewater treatment authority isted In this brochure for guldance.

MATERIAL STORAGE & HANDLING
- Store chemicals In a clean, dry and covered area.

as an algaecide in pools,
spas and fountains, and
«copper pipes are commonly

+ Iflandscaping matertals are left outside, cover with a tarp or plastic sheeting to used in pool plumbing.

protect from urban runoff.

flowstobay.org

formation About Sto 3 tobay.org

creeks and the Bay. It is used

TIPS FOR FINDING
0 Mever draln your pool water Into the:street or storm drain system, even If the YOUR CLEAN-OUT
water Is dechlorinated.
Sanltar lean-outs. st
00 Always drain your residential pool water Into a sewer line. For convenlence, use m&ms hesmer e
the sewer clean-out connection In your yard. which s usually aligned with the

0 You can also access the sewer system drain Inyour toilet, bathtub or sink Inside
‘your home: Becautious that you da not flood your home1f

sewer lines for the house. However,
notall dities usathe same method

o I or “clean-out, contact your
wiastowater treatment authority listed inthis fler for guidance.

tomark thelr Ifyou
have trouble locating you clean-

out, contact your local wastewater
treatment authority. Seethe “Local

0 Filters should be cleaned and rinsed over 3 dirt area or 2l inse water should LT T T
be captured bamgdisc
v Hered priorte 1 Look foran *5* stamped Into the
sevier system. curbor sidewalk near your house.
00 Keep backwash discharges out of thestreat nd iz
dlatamaceous earthfilters onto adirt arca. Dispose of spent ilter materals n the Yourclean-out may be alongit.
trash. 2. Look for a slight linear depression
o X Inyouryard between your house
and the street. This Isoften an
0 Ifyou don't have sultable dirt area, contact your wastewater treatment authority Indicator of the location of a

hurefor

Wastewater Treatment Plants

sewarling, and your clean-out
mayboontt.

3,1 your kitchen or bathroom Is

, look autside
along that wal for the clean-out.

Treatment Facility (650) 3423727
Millbrae Water POlUton COMIOL PNt ...............cvueneens . (650) 2532388 .

“ toward your house. Line up the
Pacifca's Calera Croek Water Recycling Plant .. . (50) T28-4660 o e
SanMateo Waste Water Treatment Plant . (650) 5227300 (bathrooms, kitchens, washers,
Sewer Authority Mid Coastside .. ... . (§50) T26-0124 etc.) The clean-out s often
Silicon Valley Clean Water Infrontofer

ol - ) behind your house.

South San Francisco/San Bruno Water Quality Control Plant . (650) 877-8555

flowstobay.org

Figure 15-3. Swimming Pool, Hot Tub, Spa, and

= Flows To Bay
December 2, 2019 - Q

If you own or hire a mobile business then you probably already know that
wash water discharged into storm drains goes straight to local creeks, the
Bay and the Ocean without ANY treatment. Wash water may contain soaps.
toxic chemicals, and other pollutants that are harmful to waterways and
wildlife. Click here to leam what steps you can take avoid stormwater
pollution: bit.ly/2NO1yvG

o,

BITLY

bit.ly

320 12

People Reached Engagements A

O'-'- Dolly Ward, Linda Barraza and 2 others 1 Share
[ﬁ Like (J Comment £ Share v

= Flows To Bay
January 13- @

Fountain Water Discharge BMP Fact Sheet.

Backwash used fo clean the filters in pools and hot tubs cannot be
disposed of into storm drains or water bodies. Chemicals like chiorine and
algaecide can wreak havoc on plants and animals in our streams and Bay.
Instead. backwash water must be disposed of in sanitary sewers (with your
local sanitary sewer agency's approval), or to landscaped areas that can
accommodate the volume discharged! For best practices, click here:

bit ly/2GBSJTI

FLOWSTOBAY.ORG
www.flowstobay.org

572 34

People Reached

©

Engagements

len Buxton- leanine Crider and 5 others

oY Like

(J Comment

&> Share v
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= San Mateo Countywide Water Pollution Prevention Program

=  Flows To Bay
Flows To Bay January 20 - Q@
December 18, 2012- Q
g ¥ g . Sl #DidYouKnow...That water in fountains MUST be discharged into sanitary
Winterizing your pool? Did you know it's illegal to discharge swimming pool sewers. If you are on a septic system or have no sanitary sewer clean-out,
or hot tqb water |n?o storm drains? To leam more about this and to avoid contact your wastewater treatment authority to see what you should do
fines, click here: bit ly/2GBSJTI Chemicals in fountains can kill the organisms that live in our water bodies

and keep our ecosystems healthy! To leam more, click here: bit ly/2GBSJTI

()‘[]T"'(llll Is
Closed
For The Winter

474 12 330 5
Boost Post
People Reached Engagements People Reached Engagements Eitast ot
O Joelle Johnson, Marlayna Reden and 2 others 1 Share Q& Don Gorday and 1 other
o Like (J Comment £ Share v oY Like (J Comment & Share -

Figure 15-4. Examples of Facebook Posts about Swimming Pool, Hot Tub, Spa, and Fountain Water
Discharge.

Provision C.15.b.vi. Irrigation Water, Landscape Irrigation, and Lawn or Garden
Watering

In FY 2019/20, SMCWPPP implemented the following outreach activities to promote the use of less-toxic
options for pest control and landscape management, and the use of drought tolerant, native vegetation
to minimize landscape irrigation demands:

= Conducted outreach to San Mateo County residents to support and promote eco-friendly
alternatives to toxic pesticides and help avoid pollutants in groundwater and surface water
discharges. This promotion took place on social media and through the SMCWPPP newsletter
and blog. Additional messaging was provided through SMCWPPP’s point-of-purchase program,
where OWOW materials were distributed that educate residents about eco-friendly pesticide
alternatives. Example posts are shown in Figure 15-5. Table 15-1 summarizes the reach of
Facebook posts made on pesticide pollution prevention.

= Promoted planting of drought tolerant, native vegetation through online media channels,
including social media and the SMCWPPP newsletter and blog. Messaging focused on the
environmental benefits of planting native plants, including their tolerance to drought. Example
posts are shown in Figure 15-6.

= Continued to promote water-saving tips via social media.

15-5



2= San Mateo Countywide Water Pollution Prevention Program

= Developed a pilot program for supplementing the BAWSCA Lawn Be Gone! lawn replacement
program with a new rain garden incentive (the full program starts in FY 2020/21).

Table 15-1. Summary of Facebook Posts on Pesticide Pollution Prevention Topics

Post Focus Reach coi:?:f:::’e::: ng;ZS) Clicks
Integrated Pest Management (19 posts) 8,332 200 155
Hiring a Pest Control Operator (6 posts) 2,317 52 38
Promotions of Community Partners (20 posts) 9,927 205 316
Links Between Pesticides & Water Quality (10 posts) 3,723 132 79
Totals: | 24,299 589 588

- Flows To Bay
July 24, 2019 - @

When your garden is being overrun with pests. it can be pretty temptling to
blast them with pesticides. But pesticides hurt more than just "pests,” they
also find their way into creeks and hurt both freshwater and saltwater
organisms! So when it comes to summer pests, consult an eco-friendly IPM
resource like the one here before going the foxic route: bit Iy/2Sq5Yya

FIO\\’S To Bay © Send Message
538 20
Boost Post
Peopie Reached Engagements
@ Wendy Smith, JL Tse and 5 others
oY Like (] Comment &> Share -
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= San Mateo Countywide Water Pollution Prevention Program

-~ Flows To Bay = Flows To Bay
August5,2019-Q November 15, 2012 - Q

Integrated Pest Management (IPM) is an ecosystem-based sirategy that Pesticides applied to gardens and lawns can make their way into
groundwater or surface water systems that feed drinking water supplies
Whether these contaminants pose as health risks depends on how toxic the
pesticides are, how much is in the water. and how much exposure cccurs on
a daily basis. Why risk it? Ditch the pesticides and use holistic IPM
sfrategies when pests occur: bit.ly/IPMpestcontrol

focuses on less toxic chemicals and the long-term prevention of pests thus
minimizing risks to people and the environment. Check out our website for a
list of pest control companies that use 1PM strategies right here in San
Mateo County: bit ly/2AMT2aM

o) m—

u

S |
FIO“S To B_ay . @ Send Message
263 4

571 17 T — Boost Post
Peopie Reached Engagements Boosttust People Reached Engagements
(4] Craig, Monique P Decharat and 5 oth 1 Share 1 Comment

oY Like (J Comment £ Share - oY Like (J Comment &> Share -

= Flows To Bay - Flows To Bay

December 31,2012- Q May22-Q
Less than 2% of the insects you encounter in the garden will be pests. The Now that you're spending more time at home you might be noticing more
vast majority of insects in your yard are not harmful - they're either beneficial bugs in your house. If they're ants, you can follow them, see where they go

and then plug the crack or hole they came through. You can often avoid
pesticides by deploying simple integrated pest management practices like
this one. If the problem persists, consider calling one of the local experis on
our list: bit. ly/2VKsUXX

or neutral. In the interest in keeping them alive. take a targeted. selective
approach to deal with the insects that are pests. Leamn more about IPM best
management sfrategies & hiring responsible contractors on our website:
bit.ly/25q5Yya

FLOWSTOBAY.ORG
Pest Management — Flows to Bay
Did you know that less than 3% of the insects you encounter in the garde.

4
People Reached Engagements

People Reached Engagements

ohn Turgeon, Bertha Letona and 7 others 1 Comment 2 Shares 5 = -
© John Turgeo ha Letona e mer: s anam Q saH d Harsch, Veronica DE Leon and 7 others

o) Like (J Comment /> Share v oY Like (J Comment &> Share v

Figure 15-5. Social Media Posts Promoting Eco-Friendly (IPM) Alternatives to Pesticides
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2= San Mateo Countywide Water Pollution Prevention Program

- Flows To Bay
July 17,2019 - @

A recent Stanford University study on urban irrigation and vegetation health
during extreme drought leaves off with some good tips for residential
homeowners interested adopting helpful water management practices: shift
to climate-appropriate landscaping, create more shaded areas, implement
drip irrigation and nighttime watering. You can read more about the study
here: stanford.io/2KOQRIT

==, FlowsTo Bay
May 15 - @

With the weather getting warmer as we shelter at home, now is a great
time to do that garden or yard preject you've been wanting to get to!
Some ideas we have that help protect our local waterways include
removing plants considersd invasive in our local ecosystem and planting
drowght-resistant species. Check out more ideas on our website:

bit. Iy 2ZXWT 2vp

FLOWSTOBAY ORG d -
Lawn & Garden — Flows to Bay 2 5 . i
WATERINTHEWEST.STANFORD.EDU
Read on to learn how to protect local creeks, the Bay, and the ocean... Keeping Green During Drought | Water in the West
June 06, 2018 | Water in the West | News By Karly Chin FL_Sprinklers-...
253 2
People Reached Engagements 453 18
People Reached Engagements
a Thurman ¥Welford
Samanths Spare, Eileen Dion and 3 others 1 Comment 2 Shares
n‘:) Like |:| Comment ;.‘::) Share - o Like O Comment 2> Share 2

- Flows To Bay
June3-Q > Flows To Bay
. e . ” August 7, 2018 - Q
Gardening tip: Muiching your garden not only keeps weeds down, but it
helps save A LOT of water — 25% according to a study by Texas Live on a hill? Hiring a landscaper might not seem like a big deal, but small
Cooperative Extension. Sometimes helping to protect our precious water decisions about planting and slope can have a big impact on water quality.
resources is as simple as adding a layer of decomposing bark to your Native plants with fibrous root structures will siow down water as it moves
garden to hold onto moisture and keep the soil around your plants cool. through the ground, and terracing steep slopes will do wonders to prevent

Click here for more gardening tips: bit Iy/2X/72vp runoff. More resources on our website: bit ly/2mzY1S

Flows To Bay
Environmental C = Sy Oeiatibiation §9 fenl Nezsape Flows To Bay @ Send Message
489 38 753 50
Boost Post
People Reached Engagements Peopie Reached Engagements e
@ s Bill George, Joanne Lucero and 22 others 3 Shares © Annz Radeliffe, Nancy Luck and 14 cthers 4 Shares
oY Like (J) Comment 2> Share v oy Like () Comment &> Share -
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2= San Mateo Countywide Water Pollution Prevention Program

_= . Flows To Bay Shs
August 18,2019 Q

You don't need to be a landscaper to reap the benefits of replacing your
lawn with drought-tolerant Califomia landscape. Check out this video for an
introduction and then head over to BAWSCA's Lawn Be Gone! Rebate for
help paying for new plants: bit.ly/2LvYcyY

Lawn Be Gone! Rebate: bawsca.org/conserve/rebatesflawn

U LAWN TYPESY

YOUTUBE COM
Identifying & Removing Lawn Types

e 2 Boost P
People Reached Engagements
@ Like () Comment £» Share -

Figure 15-6. Social Media Posts Promoting Landscape Management and the Use of Drought-Tolerant,
Native Vegetation

FUTURE ACTIONS

In FY 2020/21, SMCWPPP will continue to assist member agencies to comply with MRP Provision C.15
requirements related to conditionally exempt non-stormwater discharges, including conducting selected
types of related outreach.

15-9



Appendix 1

— Stormwater Committee — Attendance List for FY 2019/20

SMCWPPP Annual Report FY 2019/20



2019-20 Stormwater Committee Attendance

Agency Representative Position July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June
Atherton Robert Ovadia Public Works Director X X X X X
Belmont Peter Brown Public Works Director X X X X X
Brisbane Randy Breault Public Works Director/City Engineer X X X X X
Burlingame Syed Murtuza Public Works Director ) o) X X
Colma Brad Donohue Director of Public Works and Planning C X X C X C C C C X 0]
Daly City Richard Chiu Public Works Director A X X A X A A A A X X
East Palo Alto Kamal Fallaha City Engineer N N N N N N
Foster City Norm Dorais Public Works Director C X X C C C C C X X
Half Moon Bay Maziar Bozorginia |City Engineer E X E E E E E X
Hillsborough Paul Willis Public Works Director L X X L L L L L X
Menlo Park Nikki Nagaya Public Works Director E X X E X E E E E X X
Millbrae Andrew Yang Senior Engineer D D D D D D X X
Pacifica Sam Bautista Public Works Director/City Engineer 0] X X
Portola Valley Howard Young Public Works Director X X X
Redwood City Saber Sarwary Supervising Civil Engineer 0]

San Bruno Jimmy Tan City Engineer X X X X
San Carlos Steven Machida Public Works Director X X X X X
San Mateo Brad Underwood Public Works Director X X X X X
South San Francisco Eunejune Kim Public Works Director

Woodside Sean Rose Public Works Director X X
San Mateo County Jim Porter Public Works Director X X X X X

Regional Water Quality

Control Board

Tom Mumley

Assistant Executive Officer

"X" - Committee Member Attended

"O" - Other Jurisdictional Representative Attended




Appendix 2

— Municipal Maintenance Subcommittee — Attendance List for FY 2019/20

SMCWPPP Annual Report FY 2019/20



SMCWPPP Municipal Maintenance Subcommittee Attendance FY 2019/20

NAME MUNICIPALITY 7/25/2019 9/25/2019 | 6/24/2020

Marcus Escobedo Belmont v

Rick Locke Belmont v

Tim Murray Belmont v v

Jennifer Lee Burlingame v v v

Sven Edlund City of San Mateo v

Louis Gotelli Colma v

Alan Chu Daly City v

Jeff Fornesi Daly City v

Jose Padilla Daly City v v

Jose Rodrigues Daly City v

Rick Medina Daly City v

Sibely Calles Daly City v 4 v

Lenin Malgar East Palo Alto v

Allen Smith Foster City v

Greg Baeza Foster City v

Todd Seeley Half Moon Bay v

Gary Francis Hillsborough v v

Hugo Torres Menlo Park v

Christopher Falzon | Millbrae v v

Noel Gantley Millbrae v v

Bernie Mau Pacifica v

Chris Martin Pacifica Ve

Paul Lavorini Pacifica v

Vicki Sherman Redwood City v v v

Dennis Bosch San Bruno v

Ed Maxion San Bruno v v

Sean Morris San Bruno v v

Ted Chapman San Bruno v

Angel Noriega San Carlos v

Dempsey Davis San Carlos v

Ken Tongol San Carlos v

Ted Rutledge San Carlos v

John Allan San Mateo County v

Brian Weber San Mateo County ‘I\/Io'squito v
& Vector Control District

Casey Stevenson San Mateo County Mosquito v v

& Vector Control District




NAME MUNICIPALITY 7/25/2019 9/25/2019 | 6/24/2020
Reid Bogert SMCWPPP v v
Kelly Carroll CSG for Half Moon Bay/Colma v 4 v
Nick Zigler CSG for Half Moon Bay/Colma v
Kristin Kerr EOA, Inc. v e




Appendix 3

New Development Subcommittee — Attendance List for FY 2019/20
Biotreatment Soil Media Supplier List 1/1/20

Annual C.3 Workshop: Part 1 — Reviewing C.3 Regulated Projects — June 3, 2020
o Workshop Agenda
o Attendance List
o Evaluations Summary
Annual C.3 Workshop: Part 2 — Implementing Green Street Projects - June 17, 2020
o Workshop Agenda
o Attendance List
o Evaluations Summary

SMCWPPP Annual Report FY 2019/20
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SAN MATEO COUNTYWIDE
Water Pollution Prevention Program

Clean Water. Healthy Community.

New Development Subcommittee

FY 2019/20 Meeting Attendance

Meetings Attended

Representing Name Phone Number
Aug | Nov | Feb | May
Atherton Jake Garcia 650-752-0544 X X X
Belmont Julie Freit_as 650-595-7425 X X
Anwar Mirza 650-637-2985 X X X
Brisbane Ken Johnson/ Alberto Viana 415-508-2120 X X X X
Burlingame Jennifer Lee 650-558-7381 X X X X
Colma Muneer Ahmed/Michael Laughlin 650-757-8894 X X X X
Katherine Sheehan/Catherine Chan 650-522-2506 X
Camille Leung 650-363-1826 X X X
Susan Wright/Lawrence Truong 650-363-4372 X X
County of San Mateo John Allan 650-363-4071 X X X X
Julie Casagrande/Brian Oh 650-599-1457 X X X
Melody Eldridge 650-363-1812 X X X
Matt Fabry 650-599-1419 X X X
CICAG — SMCWPPP Reid Bogert 650-599-1433 X X X
Connie Goldade (CD+A 510-839-4568 x238
CD+A, URD Kevin Robert Per(ry (UR?D) 503-928-5522 X X
. Sibely Calles 650-991-8054 X X X
Daly City Carmelisa Morales 650-991-8156 X | X X
East Palo Alto Tiffany Deng 650-853-3126
Jill Bicknell 408-720-8811 x1 X X X
EOA-SMCWPPP Peter Schultze-Allen 510-832-2852x128 | X | X | X | X
Foster City Vivian Ma 650-286-3270 X X
Stephanie MacDonald 650-286-3274 X
Kelly Carroll 650-522-2506 X X X X
Half Moon Bay Maziar Bozorgina 650-726-7177 X
illsb h Natalie Gribben/Katherine Sheehan 650-375-7444 X X X X
Hillsboroug Irfan Aziz 650-375-7444 X
Menlo Park Clarence Li _ 650-330-6797 X X
Rambod Hakhamaneshi 650-330-6740 X X
Linda Roberson 650-259-2351 X
Millbrae Sam Fielding 650-522-2506 X
Kelly Carroll/Andrew Yang 650-522-2506 X X
- Christian Murdock/Helen Gannon 650-738-7444 X X X
Pacifica Raymond Donguines 650-738-3767 X
Portola Valley CheyAnne Brown 650-851-1700 X X X
Redwood City James O’Connell 650-780-5923 X X X X
San Bruno Matt Neuebaumer/ David Wong 650-616-7042 X X X
Joanna Kwok 650-616-7052 X X X
San Carlos Kathryn Robertson/Vatsal Patel 650-802-4212 X X X X
San Mateo Karen Mag_allanes/Mark Swenson 650-522-7333 X X
Sarah Scheidt/Sven Edlund 650-522-7296 X X X
San Mateo County RCD | Noah Katz 650-712-7765 x117 X
South SF. Daniel Garza 650-829-3882 X X
Andrew Wemmer 650-829-3840 X X
Woodside Dong Nguyen 650-851-6790 X




SAN MATEO COUNTYWIDE
Water Pollution Prevention Program

Clean Water. Healthy Community.

BIOTREATMENT SOIL MEDIA SUPPLIER LIST

Y o

S’

Company Contact Name Phone Address City Zip E-mail Website
American Soil & Stone Products Ryan Hoffman 510-292-3018 | Richmond Annex, 2121 San | Richmond 94804 | ryan@americansoil.com www.americansoil.com
Inc. Joaquin Street, Building A
California Landscape Supply Ryan Thornberry 209-538-8493 | 4107 Morgan Road Ceres 95307 | ryan@californialandscapesupply.com | www.californialandscapesupply.com
L.H. Voss Materials, Inc. Nyoka Corley 925-676-7910 | 5965 Dougherty Road Dublin 94568 | nyoka.corley@gmail.com www.lhvoss.com

x102
Lehigh Hanson Aggregates Chris Stromberg 510-246-0393 | 4501 Tidewater Avenue Oakland 94601 | chris.stromberg@lehighhanson.com | www.lehighhanson.com
Lyngso Garden Materials, Inc. Kan Parthiban 650-257-9836 | 345 Shoreway Road San Carlos 94070 | kparthiban@lyngsogarden.com www.lyngsogarden.com
Erik Aichelen 650-333-1044 eaichelen@lyngsogarden.com
Marshall Brothers Enterprises, Phillip Marshall 925-449-4020 | P.O.Box 2188 Livermore 94551 | phillip@mbenterprises.com www.mbenterprises.com
Inc.
Pleasanton Trucking Inc. Tom Bonnell 925-449-5400 | P.O. Box 11462 Pleasanton | 94588 | tom@ptisoils.com
Recology Blossom Valley Jake Oosterman 209-872-0734 | 6133 Hammett Court Modesto 95358 | joosterman@recology.com www.recology.com/blossom-valley-
Organics 209-545-7718 organics-modesto
Soiland Company Willie Leuzinger 707-889-7800 | 7171 Stony Point Rd. Cotati 94931 | WLeuzinger@SoilandRocks.com www.SoilandRocks.com
South County Rockery Todd Quilici 408-842-0022 | 281 Yamane Dr. Gilroy 95020 | todd@southcountyrockery.net www.southcountyrockery.net/florite-
blend-bioswale

TMT Enterprises, Inc. Matt Moore 408-432-9040 | 1996 Oakland Road San Jose 95131 | info@tmtenterprises.net www.tmtenterprises.net

As of: 1/1/2020
Disclaimer: SMCWPPP provides this list of biotreatment soil media suppliers for the use of its member agencies, contractors, designers and others in finding suppliers for their projects. Suppliers are listed based

on a general review of their soil media product including test results, adherence to the BASMAA Biotreatment Soil Media specification (required in the MRP) and knowledge of the specification. Therefore users
of this SMCWPPP list must make the final determination as to the products and adherence to the BASMAA specification and the MRP. Users of the list assume all liability directly or indirectly arising from use of
this list. The listing of any soil supplier is not be construed as an actual or implied endorsement, recommendation, or warranty of such soil provider or their products, nor is criticism implied of similar soil
suppliers that are not listed. This disclaimer is applicable whether the information is obtained in hard copy or downloaded from the Internet. Check the SMCWPPP website for the “Biotreatment Soil Mix
Verification Checklist” and “Biotreatment Soil Mix Supplier Verification Statement” for assistance in reviewing and approving soil media submittals. www.flowstobay.org/newdevelopment
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SAN MATEO COUNTYWIDE
> Water Pollution Prevention Program

Clean Water. Healthy Community.

Annual “C.3” Workshop:

Reviewing C.3 Regulated Projects

Webinar

Wednesday, June 3, 2020 9:00 AM - 12:00 PM

DRAFT AGENDA

Arrival

Welcome

1. Basic Training: Stormwater Control Measures
Overview of stormwater regulations, Provision C.3
requirements, and stormwater control measures

BREAK

2. Advanced Training: C.3 Regulated Project Requirements
Sizing and design guidance and available resources

BREAK

3. C.3 Regulated Project Compliance Review

Process, project submittals, tips for review,
example project in Redwood City and resources

ADJOURN

9:00 am — 9:05 am

Matt Fabry, SMCWPPP
9:05 am —9:10 am

Kristin Kerr, EOA
9:10 am — 9:55 am
9:55 am — 10:00 am

Jill Bicknell, EOA
10:00 am — 10:55 am

10:55 am — 11:00 am

Peter Schultze-Allen, EOA
James O’Connell, Redwood City

11:00 am — 12:00 pm

12:00 pm
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First Name Last Name Agency/Company
Anwar Mirza City of Belmont
Julia Ayres City of Brisbane
Keegan Black City of Brisbane
Kenneth Johnson City of Brisbane
Jeremiah Robbins City of Brisbane
Jennifer Lee City of Burlingame
Martin Quan City of Burlingame
Sibely Calles City of Daly City
Shirley Chan City of Daly City
Camelisa Morales City of Daly City
Roland Yip City of Daly City
Vivian Ma City of Foster City
Francine Magno City of Foster City
Lawrence Tam City of Foster City
Clarence Li City of Menlo Park
Andy Wong City of Millbrae
Andrew Yang City of Millbrae
Helen Gannon City of Pacifica
Lawrence Henriquez City of Pacifica
James O'Connell City of Redwood City
Patti Schrotenboer |City of Redwood City
Vicki Sherman City of Redwood City
Joanna Kwok City of San Bruno
Hae Won Ritchie City of San Bruno
Jason Tong City of San Bruno
David Wong City of San Bruno
Evan Cai City of San Carlos
Justin Erickson City of San Carlos
Sophia Lee City of San Carlos
Vatsal Patel City of San Carlos
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31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60

First Name Last Name Agency/Company

Leo Chow City of San Mateo

Sven Edlund City of San Mateo

Richard Kraft City of San Mateo

Sarah Scheidt City of San Mateo

Daniel Garza City of South San Francisco
Thomas Siphongsay City of South San Francisco
Christina Tai City of South San Francisco
Andrew Wemmer City of South San Francisco
Nelson Yuk City of South San Francisco
John Allan County of San Mateo
Olivia Boo County of San Mateo
Summer Burlison County of San Mateo
Angela Chavez County of San Mateo
Melody Eldridge County of San Mateo

Katie Faulkner County of San Mateo
Camille Leung County of San Mateo
Wency Ng County of San Mateo

Sina Oshaghi County of San Mateo

John Schabowski County of San Mateo

Kim Springer County of San Mateo
Johnson Young County of San Mateo

Alex Zhang County of San Mateo
Kareem Arabi CSG Engineering

Michelle Bocalan CSG Engineering

Kelly Carroll CSG Engineering
Catherine Chan CSG Engineering

Jen Chen CSG Engineering

Jay Gonzales CSG Engineering

Rhafael Herrera CSG Engineering

Babak Kaderi CSG Engineering
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61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77

First Name Last Name Agency/Company
Jeffrey Lee CSG Engineering
Heba Masri CSG Engineering
Sandra Meditch CSG Engineering
Frank Navarro CSG Engineering
Mehdi Sharifi CSG Engineering
Katherine Sheehan CSG Engineering
Paramijit Uppal CSG Engineering
Nick Zigler CSG Engineering
Robin Lee Schaaf and Wheeler
Erika Marshall Schaaf and Wheeler
Cameo Tsui Schaaf and Wheeler
Matt Fabry SMCWPPP

David Wong Town of Atherton
Muneer Ahmed Town of Colma

Irfan Aziz Town of Hillsborough
Natalie Gribben Town of Hillsborough
Dan Farah Veolia
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SAN MATEO COUNTYWIDE
s Water Pollution Prevention Program

Clean Water. Healthy Community.

EVALUATION SUMMARY

Attendance: 77
Evaluations: 30

SMCWPPP C.3 WORKSHOP
Part 1 - Reviewing C.3 Regulated Projects
Tuesday, June 3, 2020
Webex

. Overall, how informative did you find the webinar?
Very helpful 25 Somewhat helpful 5 Not helpful 0

e | imagine there are different levels of knowledge among the audience so the webinar
presenters should be more aware of that possibility and try to gauge the presentation to all
the audience. In general, the webinar was very good. Looking forward to the next one.

e Mostly review information for me

e It would be great if we could alternate with every other year being totally focused on
advanced topics.

e The examples were very helpful.

e Very good presentations

. Basic Training: Stormwater Control Measures
Kristin Kerr, EOA

Very helpful 25 Somewhat helpful 5 Not helpful 0

Comments

e This was more to my level of knowledge and understanding.

e | have seen this presentation quite a few times at this point

e Well-presented, but personally a re-hash of a lot of previously known information (which
makes sense).

e Thank you for the overview. It was very helpful and simple to understand.

e Mostly review information for me

e For me personally, | know this information already, but Kristin did a great job at
presenting it.

e Great speaker



3. Advanced Training: C.3 Regulated Project Requirements
Jill Bicknell, EOA

Very helpful 24 Somewhat helpful 4 Not helpful 1
Comments

Some parts were a bit more than my exposure, but | imagine | do need to get more
knowledge in this department even though | may not directly use it in my work, but the
knowledge definitely adds value to my work.

I have seen this presentation quite a few times at this point

The emphasis on sizing criteria can get a bit dry -- perhaps a little more break-up to that
section?

The fillable calculation sheet was a good improvement

Mostly review information for me

Excellent

4. C.3 Regulated Project Compliance Review
Peter Schultze-Allen, EOA

Very helpful 26 Somewhat helpful 4 Not helpful 0
Comments

This seems to be more in the area that | need knowledge in.

| like the way that it showed a lot of examples with dos and don'ts. It is probably a good
presentation to guide a designer to.

I'm actually still a little perplexed on the "new" impervious surface definition as laid out
in the C.3 checklist discussion. The checklist of common pitfalls was helpful.

The colored C3/C6 form grid was very helpful

Mostly review information for me

Great

5. Redwood City Example Project
James O’Connell, Redwood City

Very helpful 27 Somewhat helpful 3 Not helpful 0
Comments

At this point, part of my plan reviews could be involved with different aspects of
stormwater management. Seeing specific examples was great and felt more hands-on.

I very much liked the presentation, particularly on the way the project had to be modified
to adapt to real-world conditions as design progressed and the introduction/discussion of
Silva Cells (and | am always impressed by the high level of requirements Redwood City
applies to its projects). I admit | am a little disappointed that the project itself was a
"special project” -- with rumors of removal of the category from MRP 3.0 abounding, |



would have liked an example of how C.3 was implemented on a challenging site (though
the lessons from the example can obviously be applied to C.3).

Not helpful for my particular work focus, but thought it was a good presentation.

Looks like Silva Cells would be more popular. Need more information and guidance (fact
sheet) if possible.

Examples are always helpful

Very good

. What did you find most valuable from the webinar/workshop?

Comments

Specific references to the regulations, calculations and how to use them on specific
projects, design or plan review.

The general introduction of the information - would prefer to have the slides earlier to
review ahead of time. Information went pretty fast.

Putting the presentation together, just because you forget a lot of details over the course
of a project.

More in-depth explanation of the forms since | wasn't too familiar with them.

Great refresher and nice to see the case study presented as it provided pros and cons,
what worked and what didn't.

Example Reviews

Basic refresher on C.3 design criteria and the different treatment measures

The examples provided regarding the worksheets.

I've been to these previous annual workshops and | always appreciate the basic C3
refreshers. I also think the pictures are very helpful visual aids for this sort of information
heavy type of workshop.

This presentation is much improved from previous workshops. Thank you.

The updates, examples and the review of the processes

Applications/examples of pervious areas

Good refresher on the design criteria and Silva Cell product.

Real life projects are always helpful case studies!

Examples of where mistakes are made when filling out forms, etc.

It's always helpful to be able to ask Peter, Jill, and Kristin questions. Thanks for your
help.

The examples and walking through them

Example of what Redwood City is doing

Good refresher and learned a few things.



7. What would you like to see in future workshops/webinars?

10.

Comments

I wonder if having a pdf of the presentation before the session could add value. That
way, the audience might have specific, well-thought-of items that could use clarification.
Just an idea.

Information was great, just seemed to go too fast.

More Silva Cell (or similar product) examples. | feel like there is still a lot of stuff to
learn about newer facilities.

Updates and new requirements if any; it was helpful to refresh when liner was used in the
past and why it was no longer required or installed nowadays.

Incorrect design of stormwater treatment measures and the fixed design

| always appreciate lessons learned discussions. Everyone always talks about how filter
fabric is bad, but where are the examples of early site implementation that show this
failure? Overall presentation comment for webinars: | think adding extra
presenters/voices helps improve audience retention for a remote presentation when so
much of the experience is auditory.

Other worksheet samples.

Much of the same

Some sort of resource regarding C.6 regulations/inspections

Design constraints, site issues, conflicts and changes during construction

Advanced topics

More C3 regulated projects

Examples from other cities and how they are complying with C.3 regulations

Have you attended previous C.3 in-person workshops?
Yes: 21 No: 6

Do you prefer webinars or in-person workshops?

Webinar: 7 In-person: 7 No choice: 15

How did you view the webinar?

Own my own: 30 Inagroup: O



SAN MATEO COUNTYWIDE
> Water Pollution Prevention Program

Clean Water. Healthy Community.

Annual “C.3” Workshop/Webinar

Part 2: Implementing Green Street Projects
Wednesday, June 17, 2020 9:00 AM - 12:30 PM
AGENDA

Arrival

Welcome and Introduction
Update on Green Suite and Flowstobay.org website

1. Green Street Feasibility: Assessing Public Projects
Initial desktop analysis and field assessment approaches

BREAK

2. Green Street Project Design Guidelines
Key design features for bioretention, lessons learned,
examples, and available resources

BREAK

3. Green Street Operation and Maintenance

Key operation requirements, maintenance practices, plant
identification, plant maintenance practices, pervious pavement
O&M, and using the Gl Design Guide and other resources

ADJOURN

9:00 am — 9:05 am

Reid Bogert, SMCWPPP
9:05 am —9:30 am

Peter Schultze-Allen, EOA
9:30 am — 10:25 am

10:25 am — 10:30 am

Jill Bicknell, EOA

10:30 am — 11:25 am
11:25 am — 11:30 am
Peter Schultze-Allen, EOA

11:30 am — 12:30 pm

12:30 pm




Attendance C.3 Workshop June 17, 2020

First Name |Last Name Company
1 |Anwarbeg Mirza City of Belmont
2 |Craig West City of Belmont
3 [Julia Ayres City of Brisbane
4 |Keegan Black City of Brisbane
5 [Ken Johnson City of Brisbane
6 (Jeremiah Robbins City of Brisbane
7 |Jennifer Lee City of Burlingame
8 |[Sibely Calles City of Daly City
9 |Carmelisa Morales City of Daly City
10 |Theresa Avedian City of Menlo Park
11 |Eric Hinkley City of Menlo Park
12 |Esther Jung City of Menlo Park
13 |Clarence Li City of Menlo Park
14 |Jason Santos City of Menlo Park
15 |Jane Kao City of Millbrae
16 |Helen Gannon City of Pacifica
17 |James O'Connell City of Redwood City
18 | Patti Schrotenboer | City of Redwood City
19 | Vicki Sherman City of Redwood City
20 [Joanna Kwok City of San Bruno
21 |Jacinta Liang City of San Bruno
22 |Hae Won Ritchie City of San Bruno
23 |Evan Cai City of San Carlos
24 |Justin Erickson City of San Carlos
25 |Sophia Lee City of San Carlos
26 |Vatsal Patel City of San Carlos
27 |Sven Edlund City of San Mateo
28 |Richard Kraft City of San Mateo
29 |Andrew Wemmer City of South San Francisco
30 [Connie Goldade Community Design + Architecture
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Attendance C.3 Workshop June 17, 2020

First Name |Last Name Company
31 {John Allan County of San Mateo
32 |Olivia Boo County of San Mateo
33 |Summer Burlison County of San Mateo
34 (Julie Casagrande |County of San Mateo
35 |Melody Eldridge County of San Mateo
36 [Camille Leung County of San Mateo
37 |Sina Oshaghi County of San Mateo
38 |Ruemel Panglao County of San Mateo
39 [John Schabowski |County of San Mateo
40 |Johnson Young County of San Mateo
41 |Alex Zhang County of San Mateo
42 |Kareem Arabi CSG Consultants
43 |Cesar Caronongan |CSG Consultants
44 |Kelly Carroll CSG Consultants
45 |Catherine Chan CSG Consultants
46 |Jen Chen CSG Consultants
47 |Son Hoang CSG Consultants
48 [Sandra Meditch CSG Consultants
49 |David Seto CSG Consultants
50 |Mehdi Sharifi CSG Consultants
51 |Katherine Sheehan CSG Consultants
52 |Stephen Tovmassian |CSG Consultants
53 |Nick Zigler CSG Consultants
54 |Reid Bogert SMCWPPP-C/CAG
55 |Matt Fabry SMCWPPP-C/CAG
56 [Muneer Ahmed Town of Colma
57 |Irfan Aziz Town of Hillsborough
58 [Natalie Gribben Town of Hillsborough
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~ SAN MATEO COUNTYWIDE

- Water Pollution Prevention Program

Clean Water. Healthy Community.

EVALUATION SUMMARY

Attendance: 58
Evaluations: 21

SMCWPPP C.3 WORKSHOP/WEBINAR
Part 2 — Implementing Green Street Projects
Wednesday, June 17, 2020

1. Overall, how informative did you find the webinar?
Very helpful 19 Somewhat helpful 2 Not helpful 0

Comments

The pictures were very helpful in showing the items to consider when designing -
especially regarding keeping long-term operations and maintenance in mind when
designing.

Very informative and well presented

Pace of the seminar went well. It felt like the first seminar. I really enjoyed the visuals
and thorough explanations of the visuals.

Well done! Good moderation of muting attendees (few distractions). Good pictures or
drawings used as examples. Better in-depth discussion of current issues rather than the
basic introductory discussions in the past.

Having quite a few actual field pictures gave a more complete perspective for the
presentation.

I think this should be a recurring annual webinar, updated to reflect new examples and
best practices.

Thank you for making this presentation smooth and easy to understand!

Perhaps we could make it a little more interactive instead of solely presentations, like
quizzes or polls. Maybe have other guest speakers from cities and how they are
implementing some of the requirements.

2. Green Street Feasibility: Assessing Public Projects
Peter Schultze-Allen, EOA

Very helpful 17 Somewhat helpful 4 Not helpful 0

Comments



* [t was helpful to walk through the feasibility spreadsheet. It may be helpful to do a live
example next time.

* Interesting - it shows there has been a lot of thought and effort in beefing up resources
with a Green Street focus.

*  Would like a link to the curb extension/bulb-out feasibility tool (did not see it in
FlowstoBay website).

* Having field pictures/examples was helpful.

. Green Street Project Design Guidelines
Jill Bicknell, EOA4

Very helpful 17 Somewhat helpful 4 Not helpful 0

Comments

* Not a lot of new information for me, but a good refresher.

* Good examples of what not to do and pictures to show. Wish some of the contractors
attended.

*  Once again, using examples did help.

* Consider splitting this out as it’s own presentation and workshop

. Green Street Operation and Maintenance
Peter Schultze-Allen, EOA

Very helpful 19 Somewhat helpful 2 Not helpful 0

Comments

* The pictures were very helpful in showing the items to consider when designing,
especially regarding keeping long-term operations and maintenance in mind when
designing.

* It seems like it would be helpful to have yearly trainings that could be held for City
arborists and Parks staff if possible, especially since there is more maintenance that may
be expected of City staff.

* Might discuss how maintenance can be enforced when not the municipalities’
responsibility (O&M Agreements - legal language vs. reality similar to LID when dealing
with private owner, HOA, etc.). Maybe just enforcement in general and timeframe for
compliance that is appropriate (it's going to be longer than 10 business days).

* Qreat tips.

. What did you find most valuable from the webinar/workshop?

Comments

* Going over the assessment tool.

* Picture examples of what works and what does not.

* The photos and documents presented and going through them.



Reid's introduction presentation as it was the "newest" information for me in terms of
familiarity with workshop topics.

All presentations used references/examples from the Green Suite and reinforced the idea
that many answers can be found there. Sometimes that is not my first go-to, but it will be
now.

I have been exposed to a few webinars and the old workshops before. In this one, in
addition to covering sources for information, the presentations seemed to have included a
lot more field examples that really add value to the whole sessions.

Love the examples of less than ideal conditions and thoughts on how sites can be
improved.

Picture and design examples are great.

GI What would you like to see in future workshops/webinars?

Comments

How to read plans to inspect for stormwater.

Maybe take the criteria/evaluation process used for the current County RFP to find
Regional Projects and train the cities to see if they can use it to develop their own
projects.

Not sure if it was just on my screen, but I think it would be helpful if the mouse pointer
arrow on the screen was even a little bigger and maybe a bright fluorescent color. It was
hard to follow the arrow on photos that were darker with the black arrow, more helpful
with the white outline though.

Enforcement: how it differs from C.4/C.5 and timelines for compliance.

Obstacles and methods employed to overcome them.

Assessing system performance: Are there any techniques to assess LID systems other
than visual observations? One example is the "bucket test" (ASTM Method) for
permeable pavers that measures the permeability to see if the void space has been filled
with sediment and no longer drains. Anything for bioretention or flow through planters
other than being present during a steady rainfall to see how it performs.

Some very basic points such as where you start from, etc.

Case studies or examples from other cities. Peer to peer learning.

Have you attended previous C.3 in-person workshops?

Yes: 16 No:5

Do you prefer webinars or in-person workshops?

Webinar: 7  In-person: 3  No Preference: 11



Appendix 4

—  Cll Subcommittee — Attendance List for FY 2019/20
— BMP Brochure for Food Service Facilities

— BMP Brochure for Vehicle Service Facilities

SMCWPPP Annual Report FY 2019/20



SMCWPPP Commercial/Industrial/lllicit Discharge (Cll) Subcommittee Attendance — FY 2019/20

Name Agency 9/18/19 | 12/18/19 | 3/3/20 | 6/2/20

Jake Garcia City of Atherton v

Bozhena Palatnik City of Belmont v v

Keegan Black City of Brisbane v 4

Jennifer Lee City of Burlingame v v v 4

Dan Ferah City of Burlingame (Veolia) v v v 4

Louis Gotelli City of Colma 4

Sibely Calles City of Daly City v 4

Ward Donnelly City of Daly City v v v v

June Canter City of East Palo Alto v

Stephanie MacDonald | City of Foster City v v v

Vivian Ma City of Foster City v v 4

Clarence Li City of Menlo Park v v v 4

Cliff Ly City of Millbrae v

Lawrence Henriquez City of Pacifica v

Oscar Murillo City of Redwood City v

Robin Kim City of Redwood City v

Vicki Sherman City of Redwood City v

Sven Edlund City of San Mateo v v 4

Kathryn Robertson City San Carlos v

Breann Liebermann County of San Mateo v

John Allan County of San Mateo v v 4

Pat Ledesma County of San Mateo v v v

Susan Hiestand (Ssll;(é?/\n/)Valley Clean Water v v v

Daniel Garza South San Francisco v v v

Nick Zigler CSG for Colma/Half Moon Bay v
CSG for Colma/Half Moon

Kelly Carroll Bay/Portola Valley v v Y

Kristin Kerr EOA v v v
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flowstobay.org

SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

Storm drains flow directly into creeks, San Francisco

Bay and the Pacific Ocean without any treatment. Non-
stormwater and other wastes that flow into a storm

drain cause pollution. Food handling facilities can cease
stormwater pollution through proper cleanup practices that
ensure food particles, oil and grease, litter, wash water and
cleaning products flow to interior sewer connections, which
ensures the water is treated prior to being released.

NEVER RINSE OUTDOOR
AREA WITH HOSE

Only rain water is allowed down the
storm drains, because storm drains
connect directly to local creeks.

It is the responsibility of your business to use appropriate
Best Management Practices (BMPs) to keep wind or rain
from carrying pollution into the street.

Please keep dumpster
lids and enclosure
§ doors closedatalltimes.

Roofed trash enclosure with doors closed.
Bilingual sign reminds staff to keep area tidy.

Dumpster lid is closed, and there
is no loose trash on ground.

BEST MANAGEMENT PRACTICES FOR

FOOD SERVICE FACILITIES

Information for Restaurants | Cafeterias | Grocery Stores | Food Handling Facilities

GENERAL BEST MANAGEMENT PRACTICES

Keep Dumpster Area Clean
O Close dumpster lids.
O Routinely inspect dumpster area for cleanliness.

« If dumpsters overfill, consider having more dumpsters,
or increasing trash pick-up service.

+ Replace leaking or cracked dumpsters.
« If loose waste is on the ground, then sweep up.

O Educate all staff on keeping dumpster areas tidy. With
high rates of employee turnover, or when sharing a
dumpster area, post signs or have routine meetings on
proper BMPs.

Cooking Oil & Grease

O Store oil and grease properly in permitted tallow bins;
never pour oil or grease in the trash, storm drain, street,
sinks or floor drains.

O Keep tallow bins clean & lids sealed.

O Have tallow bin collection scheduled to maintain
adequate storage capacity.

O Check rooftop exhaust fans at least monthly. Place tray
under exhaust fan shrouds to collect oil; empty weekly at
a minimum.

O Clean up spills right away (See back of this sheet).

Manage Outdoor Areas (Parking Lots, Outdoor Seating,
Staff Break Areas, Outdoor Storage)

O Empty trash bins into dumpster regularly.
O Sweep frequently in trash-prone places.
O If frequent litter issues, consider adding trash cans.

O Place ash trays in cigarette-prone areas.

Outdoor seating area

is swept frequently, is
covered, and has fencing
to keep debris from
blowing into the street.



AN'/ BEST MANAGEMENT PRACTICES FOR

iadtseic Al ~OOD SERVICE FACILITIES

WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community. Information for Restaurants | Cafeterias | Grocery Stores | Food Handling Facilities

Properly cleaning and disposing of wash waters helps prevent pollution.

CLEANING BEST MANAGEMENT PRACTICES | \ STORM DRAINS VS.

Use Dry Cleaning Methods a SANITARY SEWERS:
[0 Sweep up dust, debris, and trash. Do your employees know
O Vacuum floor mats. If water is needed, rinse mats in Sweeping is an ‘ the difference?

dishwasher or mop utility sink. Never wash floor mats example of a dry

: All outdoor drains are storm drains.
outdoors or allow wash water to flow to outdoor areas. cleaning method.

Pollution that enters storm drains
flows directly to creeks and San
Francisco Bay or the Ocean, not

treated or properly cleaned.

0 Do not clean equipment outdoors.

OO When hiring cleaning companies (e.g. for cleaning hood/roof equipment),
make sure the company uses dry cleaning methods. If wet methods are

used, block off gutters & use a pump/wet-vac, so no water spills off roof. Indoor drains (such as sink, toilet,

Contain and Manage Spills Promptly : ";‘?cp iLnk: kit_(;hen floor draitn)
ead to the sanitary sewer system,
which is connected to a wastewater
treatment plant.

O Keep a spill kit near high risk areas (e.g. near
oil tallow bins, loading dock). Kit may include:
Barrier/Sock, Storm Drain Inlet Protection;
Absorbent granules or kitty litter, Towels, Pads;
Dustpan, Broom, Gloves, Trash Bags.

Mop sinks go to the sanitary
sewer and wastewater
treatment plant.

[ Contain the spill and protect nearby storm
drains immediately.

[0 Use absorbents/towels to manage spill. Sweep

up and dispose of properly. . Never rinse water
down storm

O Make sure staff know spill plan and spill kit drains

location.

LOCAL STORMWATER AGENCIES:

Atherton ...... (650) 752-0555 Foster City............ (650) 286-3270 Redwood City ........ (650) 780-7477
Belmont....... (650) 637-2972 Half MoonBay ........ (650) 726-7177 SanBruno ........... (650) 616-7020
Brisbane ...... (415) 508-2130 Hillsborough ......... (650) 375-7444 SancCarlos ........... (650) 802-4212
Burlingame.. .. (650) 342-3727 MenloPark ........... (650) 330-6750 SanMateo ........... (650) 522-7349
Colma ........ (650) 757-8888 Millbrae.............. (650) 259-2392 San Mateo County . ... (650) 464-6661
Daly City ...... (650) 991-8208 Pacifica .............. (650) 738-3769 South San Francisco .. (650) 877-8555
East Palo Alto. . (650) 372-3189 Portola Valley ........ (650) 851-1700 Woodside............ (650) 851-6790

I f | OWSt 0 b pa) U 0 rg FOR MORE INFORMATION:  (650) 599-1406 | www.flowstobay.org/food

UPDATED APRIL 2019
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SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.
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Atherton ....... (650) 752-0555 Foster City ............. (650) 286-3270 Redwood City. .......... (650) 780-7477
Belmont........ (650) 637-2972 Half Moon Bay.......... (650) 726-7177 SanBruno.............. (650) 616-7020
Brisbane ....... (415) 508-2130 Hillsborough ........... (650) 375-7444 SanCarlos.............. (650) 802-4212
Burlingame...... (650) 342-3727 MenloPark ............ (650) 330-6750 SanMateo.............. (650) 522-7349
Colma.......... (650) 757-8888 Millbrae ............... (650) 259-2392 San Mateo County....... (650) 464-6661
Daly City ....... (650) 991-8208 Pacifica ............... (650) 738-3769 South San Francisco..... (650) 877-8555
East Palo Alto. .. (650) 372-3189 Portola Valley .......... (650) 851-1700 Woodside .............. (650) 851-6790
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Los drenajes pluviales fluyen directamente hacia los arroyos,
la bahia de San Francisco y el Océano Pacifico sin ningin
tratamiento. Las aguas no pluviales y otros desechos que
fluyen hacia un drenaje pluvial causan contaminacion. Los
establecimientos con manipulacion de alimentos pueden
terminar con la contaminacion de las aguas pluviales mediante
practicas de limpieza adecuadas que garantizan que las
particulas de alimentos, el aceite y la grasa, la basura, el agua
de lavado y los productos de limpieza fluyan a las conexiones
interiores de alcantarillado, lo que garantiza que el agua reciba
tratamiento antes de ser liberada.

NUNCA ENJUAGUE EL AREA
EXTERIOR CON MANGUERA

Solo se permite el agua de lluvia por los
drenajes pluviales, ya que los drenajes
pluviales se conectan directamente a los
arroyos locales.

Es responsabilidad de su empresa utilizar las Mejores Practicas
de Gestion (Best Management Practices, BMPs) apropiadas para
evitar que el viento o la lluvia contaminen la calle.

Please keep dumpster
lids and enclosure
;ﬁ doors closed atalltimes.

Recinto para la basura techado con puertas cerradas.
El letrero bilingie le recuerda al personal mantener el drea ordenada.

La tapa del contenedor estd cerrada
y no hay basura suelta en el suelo.

MEJORES PRACTICAS DE GESTION PARA

ESTABLECIMIENTOS CON

SERVICIO DE COMIDA

Informacion para restaurantes | Cafeterias | Tiendas de comestibles | Establecimientos con manipulacion de alimentos

MEJORES PRACTICAS DE GESTION GENERALES

Mantenga limpia el area del contenedor

O
O

Cierre las tapas del contenedor.

Inspeccione rutinariamente el area del contenedor para ver si
esta limpio.
« Silos contenedores estan demasiado llenos, considere
tener mas contenedores o aumentar el servicio de
recoleccion de residuos.

» Reemplace los contenedores con fugas o que estén agrietados.
« Sihay residuos sueltos en el suelo, barra.

Capacite a todo el personal sobre mantener las areas de
contenedores ordenados. Con altas tasas de rotacion de
empleados o cuando comparta un area de contenedores,
publique letreros o tenga reuniones rutinarias acerca de las
BMP adecuadas.

Aceite de cocina y grasa

(]

O

Almacene el aceite y la grasa correctamente en los recipientes
de sebo permitidos; nunca vierta aceite ni grasa en la basura,
drenaje pluvial, calle, fregaderos o drenajes de pisos.

Mantenga los contenedores de sebo limpios y las tapas selladas.
Tenga la recoleccion de contenedores de sebo programada
para mantener una capacidad de almacenamiento adecuada.

Revise los ventiladores de extraccion en la azotea al menos
una vez al mes. Coloque la bandeja debajo de las cubiertas
del ventilador de extraccidn para recoger el aceite; vacielo al
menos una vez por semana.

Limpie los derrames de inmediato (consulte la parte posterior
de esta hoja).

Control de areas al aire libre (estacionamientos, asientos al aire
libre, areas de descanso del personal, almacenamiento al aire libre)

Vacie los contenedores de basura en el contenedor de basura
periédicamente.

Barra con frecuencia en lugares propensos a la basura.

Si tiene problemas frecuentes con la basura, considere agregar
botes de basura.

Coloque ceniceros en areas propensas a cigarrillos.

La zona de asientos al aire
libre se barre con frecuencia,
estd cubierta y tiene cerca
para evitar que los residuos
vayan hacia la calle.
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Clean Water. Healthy Community. Informacion para restaurantes | Cafeterias | Tiendas de comestibles | Establecimientos con manipulacion de alimentos

Limpiar y desechar adecuadamente las aguas de lavado ayuda a prevenir
la contaminacion,

MEJORES PRACTICAS DE CONTROL DE LIMPIEZA i DRENAJES DE TORMENTA
Use métodos de limpieza en seco ‘ \\ :ECMAPNATRAAR?LOLSAE%I;
O Barrael polvo, los residuos y la basura. SANITARIOS:
O Aspire las alfombras de los pisos. Si se necesita agua, enjuague ~ ‘ *
las alfombras en el lavavajillas o el fregadero de servicio. Nunca Barrer es un ejemplo ;Sus empleados conocen
lave las alfombras del piso al aire libre ni permita que el agua de  FRCEUNE LI la diferencia?

lavado se vierta al exterior. limpieza en seco.

Todos los drenajes al aire libre son
drenajes pluviales. La contaminacion
que entra en los drenajes pluviales
fluye directamente a los arroyos
y la bahia de San Francisco o al
océano sin recibir el tratamiento
o la limpieza adecuada.

0 No limpie el material al aire libre.

O Al contratar empresas de limpieza (p. €j., para la limpieza de equipos de campana/
techo), asegurese de que la empresa utilice métodos de limpieza en seco. Si se
utilizan métodos humedos, bloquee las canaletas y utilice una bomba/vacio
himedo, para que no se derrame agua del techo.

Contenga y controle los derrames rapidamente L. N
Los drenajes interiores (como

fregadero, inodoro, fregadero, drenaje
del piso de la cocina) conducen al
sistema de alcantarillados sanitarios,
que esta conectado a una planta de
tratamiento de aguas residuales.

0 Mantenga un kit de derrames cerca de areas de
alto riesgo (p, €j., cerca de contenedores de sebo
de aceite, muelle de carga). El kit puede incluir:
Barrera/calcetin, proteccion de entrada de drenaje
de tormenta; granulos absorbentes o piedras
sanitarias, toallas, almohadillas; pala, escoba,
guantes, bolsas de basura.

Los fregaderos van a la planta de
tratamiento de alcantarillados
sanitarios y aguas residuales.

[0 Contenga el derramey proteja inmediatamente los
drenajes pluviales cercanos.

[0 Use absorbentes/toallas para gestionar el derrame.

Barra y deseche correctamente. .
Nunca enjuague

O Asegurese de que el personal conozca el plan de el agua por los
derramesy la ubicacion del kit de derrames. drenajes pluviales.

AGENCIAS LOCALES DE AGUAS PLUVIALES:

Atherton ....... (650) 752-0555 FosterCity ............. (650) 286-3270 Redwood City........... (650) 780-7477
Belmont........ (650) 637-2972 Half Moon Bay.......... (650) 726-7177 SanBruno.............. (650) 616-7020
Brisbane ....... (415) 508-2130 Hillsborough........... (650) 375-7444 SanCarlos.............. (650) 802-4212
Burlingame..... (650) 342-3727 MenloPark ............ (650) 330-6750 SanMateo.............. (650) 522-7349
Colma.......... (650) 757-8888 Millbrae ............... (650) 259-2392 San Mateo County....... (650) 464-6661
Daly City ....... (650) 991-8208 Pacifica ............... (650) 738-3769 South San Francisco..... (650) 877-8555
East Palo Alto. .. (650) 372-3189 Portola Valley .......... (650) 851-1700 Woodside .............. (650) 851-6790

ACTUALIZADO EN ABRIL DE 2019
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Storm drains flow directly into creeks, San Francisco GENERAL BEST MANAGEMENT PRACTICES

Bay and the Pacific Ocean without any treatment. Non-

stormwater and other wastes that flow into a storm drain Protect outdoor areas from pollution

cause pollution. 0 Perform all work indoors liquids or small debris might be
spilled (e.g. painting, vehicle repairs, parts changing,

Vehicle service facilities can stop stormwater pollution brake removal, oil changing, vehicle washing, sanding,

through proper cleanup, storage and best management metal filing).

practices (BMPs) that ensure oils, antifreeze, soapy water, O Store items indoors whenever possible. If unable to

tires, brake dust and other debris stay out of the streets and store items indoors, then always COVER, ELEVATE and

local waterways. Help keep our county clean! Use these BMPs CONTAIN materials to protect from contact with rain.

to keep wind or rain from carrying pollution into the street.

ON LY RAI N [ Train all staff on BMPs, and post signs in common areas

DOWN THE STORM DRAIN to remind staff of BMPs (e.g. “Always keep dumpster

lids closed” near the dumpster area, and “No washing,
flows to bay” near a storm drain inlet).

[ Keep outdoor areas free of prohibited discharges:
trash, oil/chemical spills, debris, and hose water.

Only rain water is allowed down storm drains,

because storm drains connect directly to local
creeks, the San Francisco Bay and Ocean Routinely clean and maintain your facility

0 Do not discharge wash water or hose sidewalks off into
the street, gutters or storm drains.

STORAGE AND DISPOSAL . , ,
Batteries, antifreeze, oil filters, used tires, new [0 Perform maintenance to prevent storm drain clogging.
or used car parts, and vehicle waste [ Parking areas, access roads and fueling areas should be
O Store items indoors to keep rainfall from coming into free of trash, oil/ liquid stains and debris.

contact with items and carrying pollutants into

. [0 Dumpsters should not be over-filled, and lids should
storm drains.

be closed.
O If storing items outdoors, prevent contact with
rainwater and runoff by doing ALL of the following:
1. Cover with a tarp or roofed area; 0 Sweep or vacuum up shop floor frequently.
2. Elevate on a rack, shelf or pallet; and
3. Contain fluids or wastes in closed, labeled
containers with proper secondary containment.

[0 Waste storage areas should be tidy and well-labeled.

O Plan regular waste pick-ups with special haulers
(e.g. tire hauler, oil recycler, scrap metal recycler,

battery recycler, hazardous waste pick-up).
Good Storage: [tems are

COVERED and ELEVATED
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VEHICLE/EQUIPMENT WASHING
[0 Keep vehicle wash/rinse water out of the storm drain.

0 Contain all wash water.

O Wash vehicles, engines and parts in a designated wash area that
is roofed, bermed, and drains to the sanitary sewer through an
oil/water separator.

O Alternatively, take vehicles to a commercial car wash.

SPILL PREVENTION AND CLEAN UP

O Never let fluids flow into a storm drain or accumulate on surfaces.

O Inspect vehicles frequently for drips. Drain fluids from leaking or
wrecked vehicles immediately.

O Use drip pans, secondary containment and absorbents to control
leaking vehicles and spills.

O When pouring liquids, use a funnel to prevent drips and spills.

O Have a labeled spill kit near areas with the potential for spills.
Spill kit should include towels/absorbents and instructions.

O Clean up spills immediately with rags, absorbents, etc.
Dispose of used absorbent/rags in appropriate containers.

O Use dry cleaning practices (e.g. sweep, shop vac).

Good Spill Preparation: Spill kit with
absorbents, towels, berms, storm drain
covers and instructions

BEST MANAGEMENT PRACTICES FOR

VEHICLE SERVICES

Information for Vehicle Repair | Refueling | Washing | Detailing | Automotive Service Facilities

STORM DRAINVS.
SANITARY SEWERS:

Do your employees know the difference?

All outdoor drains are storm drains. Pollutants
that runs off sidewalks, alleys, and street
gutters flows into storm drains. This water
flows directly to creeks and the San Francisco
Bay or Pacific Ocean, not treated
or properly cleaned.

Indoor drains (such as sink, toilet, mop sink)
lead to the sanitary sewer system, which is
connected to a wastewater treatment plant.

Properly cleaning and disposing of
wash waters helps prevent pollution.

Never let fluids flow
into a storm drain

LOCAL STORMWATER AGENCIES:

Atherton......ccccecveeveenenne. (650) 752-0555 Foster City....ccooevereruennns (650) 286-3270 Redwood City ................ (650) 780-7477
Belmont.....cccoeeeveeveenns (650) 637-2972 Half Moon Bay............... (650) 726-7177 San Bruno.......ccceeeevenee. (650) 616-7020
Brisbane.......coceeveeveennns (415) 508-2130 Hillsborough.................. (650) 375-7444 San Carlos.....ccceeevevennene (650) 802-4212
Burlingame........cceu.n.... (650) 342-3727 Menlo Park.......ccceveuee.. (650) 330-6750 San Mateo......ccceeveuveneene (650) 522-7349
(6011731 V- [ (650) 757-8888 Millbrae......ccceveevvevennnne. (650) 259-2392 San Mateo County......... (650) 372-6200
Daly City..ccoocererererrernnnns (650) 991-8208 Pacifica......ccceeeereevennenne. (650) 738-3767 South San Francisco...... (650) 877-8555
East Palo Alto................ (650) 372-3189 Portola Valley................. (650) 851-1700 Woodside.......ccceeveurennene (650) 851-6790

I flowstobay.org

FOR MORE INFORMATION: info@flowstobay.org | www.flowstobay.org/autoshop
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WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

Los drenajes pluviales fluyen directamente hacia los arroyos,

la bahia de San Francisco y el Océano Pacifico sin ningtin
tratamiento. Las aguas no pluvialesy otros desechos que fluyen
hacia un drenaje pluvial causan contaminacion.

Los establecimientos de servicio de vehiculos pueden detener la
contaminacion de las aguas pluviales a través de las adecuadas
practicas de limpieza, almacenamiento y gestion (BMPs) que
garantizan que los aceites, el anticongelante, el agua jabonosa,
los neumaticos, el polvo de los frenos y otros desechos se
mantengan fuera de las calles y las vias fluviales locales. jAyude a
mantener nuestro condado limpio! Utilice estas BMP para evitar
que el viento o la lluvia lleven contaminacion a la calle.

SOLO AGUA DE LLUVIA
POR EL DRENAJE PLUVIAL.

Solo el agua de lluvia se permite por los drenajes
pluviales porque los drenajes pluviales se conectan
directamente a los arroyos locales, la bahia de San

Franciscoy el océano

ALMACENAMIENTO Y DESECHO

Baterias, anticongelante, filtros de aceite, neumaticos

usados, piezas de automdviles nuevas o usadas y

residuos de vehiculos

O Almacene los articulos en el interior para evitar que el agua
de lluvia entren en contacto con los articulos y lleven los
contaminantes a los drenajes pluviales.

O Sialmacena articulos al aire libre, evite el contacto con el agua
de lluvia y vertidos mediante TODAS las siguientes acciones:
1. Cubra con una lona o utilice un area cubierta;
2. Eleve en una repisa, estante o palet y
3. Contenga liquidos o desechos en recipientes cerrados
y etiquetados con la contencion adicional adecuada.

O Planifique recolecciones regulares de residuos con
transportistas especiales (p. ej. transportista de neumaticos,
reciclador de aceite, reciclador de chatarra, reciclador de
baterias, recoleccién de residuos peligrosos).

Almacenamiento adecuado:
Los neumadticos se almacenan
en el interior, detrds de la puerta
enrollable

MEJORES PRACTICAS DE GESTION PARA

SERVICIOS PARA VEHICULOS

Informacion para la reparacion de vehiculos | Reabastecimiento de combustible |
Lavado | Limpieza a fondo | Establecimientos de servicio automotriz

MEJORES PRACTICAS DE GESTION GENERALES

Proteja las areas exteriores de la contaminacion
[0 Realice todo el trabajo en interiores o es posible que los

liquidos o pequenos desechos se derramen (p. €j., pintura,

reparaciones de vehiculos, cambio de piezas, eliminacién
de frenos, cambio de aceite, lavado de vehiculos, lijado,
limaduras de metal).

0 Almacene los articulos en el interior siempre que sea

posible. Sino puede almacenar los articulos en interiores,

siempre CUBRA, ELEVE y CONTENGA materiales para
protegerlos del contacto con la lluvia.

[0 Mantenga las areas al aire libre libres de descargas
prohibidas: basura, derrames de petréleo/quimicos,
escombros y agua de manguera.

[0 Capacite a todo el personal acerca de las BMPs y disponga
letreros en areas comunes para recordarle al personal
las BMPs (p. €j., “Mantenga siempre las tapas de los
contenedores cerradas” cerca del area del contenedor
de basuray “Prohibido lavar, desagota en la bahia”
cerca de una entrada de drenaje pluvial).

Limpie habitualmente y mantenga limpio su
establecimiento

[0 No descargue el agua de lavado ni de las mangueras de las

aceras en la calle, alcantarillas ni drenajes pluviales.

[0 Realice el mantenimiento para evitar la obstruccion del
drenaje pluvial.

[0 Las areas de estacionamiento, las carreteras de acceso
y las areas de combustible deben estar libres de basura,
manchas de aceite/liquido y escombros.

[0 Los contenedores no deben llenarse en exceso y las tapas
deben cerrarse.

[0 Las areas de almacenamiento de residuos deben estar
ordenadasy bien etiquetadas.

[0 Barra o aspire el piso de |la tienda con frecuencia.

Almacenamiento adecuado: Los
articulos estdn CUBIERTOS y ELEVADOS
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flowstobay.org SERVICIOS PARA VEHICULOS

SAN MATEO COUNTYWIDE

WATER POLLUTION PREVENTION PROGRAM Informacién para la reparacion de vehiculos | Reabastecimiento de combustible |
Clean Water. Healthy Community. Lavado | Limpieza a fondo | Establecimientos de servicio automotriz

LAVADO DE VEHICULOS/EQUIPOS
O Mantenga el agua del lavado/enjuague de vehiculos fuera del drenaje
pluvial.

[0 Contenga toda el agua de lavado.

O Lave los vehiculos, motores y piezas en un area de lavado designada
que esté cubierta, contenida y drene hasta el alcantarillado sanitario
a través de un separador de aceite/agua.

[0 Como alternativa, lleve vehiculos a un lavado de autos comercial.
PREVENCION DE DERRAMES Y LIMPIEZA

O Nunca permita que los fluidos desemboquen en un drenaje pluvial ni
se acumulen en las superficies.

[0 Revise los vehiculos con frecuencia en busca de goteos. Escurra los
fluidos de los vehiculos con fugas o rotos inmediatamente.

O Utilice bandejas de goteo, contenedores adicionales y absorbentes
para controlar los vehiculos con fugas y derrames.

[0 Cuando vierta liquidos, utilice un embudo para evitar goteos y derrames.

O Tenga un kit de derrames etiquetado cerca de areas con posibilidad
de derrames. El kit de derrames debe incluir toallas/absorbentes e
instrucciones.

O Limpie los derrames inmediatamente con trapos, absorbentes, etc.
Deseche los absorbentes/trapos usados en recipientes apropiados.

O Utilice las practicas de limpieza en seco (p. €j., escoba, aspiradora de
la tienda).

Buena preparacion para derrames: Kit
de derrame con absorbentes, toallas,
contenedores, cubiertas de drenaje de
tormenta e instrucciones

DRENAJE DE TORMENTA COMPARADO
CON ALCANTARILLADO SANITARIO:

¢Conocen sus empleados la diferencia?

Todos los drenajes al aire libre son drenajes
pluviales. Los contaminantes que corren por las
aceras, callejones y alcantarillas de las calles
fluyen hacia los drenajes pluviales. Esta agua
fluye directamente a los arroyos y la Bahia de
San Francisco o al Océano Pacifico, sin recibir el
tratamiento o la limpieza adecuada.

Los drenajes interiores (como lavabo, inodoro,
fregadero) conducen al sistema de alcantarillado
sanitario que esta conectado a una planta de
tratamiento de aguas residuales.

Limpiar y desechar adecuadamente las
aguas de lavado ayuda a prevenir la
contaminacion.

Nunca permita que los
fluidos desemboquen
en un drenaje pluvial.

AGENCIAS LOCALES DE AGUAS PLUVIALES:

Atherton.......cceveveverenenne (650) 752-0555 Daly City..oceeeerererrerrereerenes (650) 286-3270 Redwood City .....cccceeueeeee (650) 780-7477
Belmont......ccceeeeveeenreenenne (650) 637-2972 Half Moon Bay ........cccccuu... (650) 726-7177 San Bruno .....ccecveceeveeennne (650) 616-7020
Brisbane......ccoevveveeeereenenne (415) 508-2130 Hillsborough.........cccuc.... (650) 375-7444 San CarlosS...cevecveeeceeeenne (650) 802-4212
Burlingame......cccoeveuenenene. (650) 342-3727 Menlo Park.......cceeeveeveenenne (650) 330-6750 San Mateo....ccecvecveveeeeennne (650) 522-7349
ColMa.eererieneeerieeiennen (650) 757-8888 Millbrae.....cooeveeeeeereereerenne (650) 259-2392 San Mateo County.............. (650) 372-6200
Daly City.covevverrererererenenne (650) 991-8208 PacifiCa....ccceeeeeeerecrenreerenne (650) 738-3767 South San Francisco........... (650) 877-8555
East Palo Alto........cecevvernnne (650) 372-3189 Portola Valley ........cccuene.. (650) 851-1700 Woodside.....ccovurvrereereennnene (650) 851-6790

EN ENERO DE 2020

I f | OWSt 0 b a U 0 rg Para obtener mas informacion: info@flowstobay.org | www.flowstobay.org/autoshopAcTuaLizapo
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A/-\_/'/ BEST MANAGEMENT PRACTICES FOR

Rl \IOBILE BUSINESSES

WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community. Carpet Cleaners | Vehicle Washers/Detailers | Power Washers | Pet Care Services | Steam Cleaners

Information about using Best Management Practices (BMPs) to prevent wash and rinse waters from
entering storm drain systems and polluting local waterways, the San Francisco Bay, and the Pacific Ocean.

WHY SHOULD WE BE CONCERNED WITH WASH WATER DISPOSAL? STEPS TO REMEMBER
Wash water from mobile cleaning is NOT just dirt and water. It also may contain soaps, BEFORE YOU CLEAN
toxic chemicals, heavy metals, oil, and/or grease that are harmful to our creeks and 1.Be a BASMAA Recognized
waterways. Pollutants draining from mobile cleaning activities are washed into the Mobile Cleaner

street and into the storm drain system which then flows to our creeks, Bay, and Ocean Take the online “mobile surface

cleaning” training from BASMAA
(Bay Area Stormwater Management
Agencies Association). This

without any cleaning or filtering.

Federal, State, and local regulations prohibit discharge program will train you on how
f hi b . inth drai to clean different surfaces in an
of anything but rain water in the storm drain. environmentally acceptable way
and publish your name as a trained
Implementing the proper Best Management Practices (BMPs) is easy and is required for cleaner. Visit www.basmaa.org.
compliance with stormwater pollution prevention regulations. 2.ldentify Storm Drain Locations
Walk around the job site and
WHAT ABOUT BIODEGRADABLE & NON-TOXIC CLEANING PRODUCTS? identify where all storm drains
are located. Wash water must not
Cleaning products labeled “non-toxic” and “biodegradable” can still harm wildlife if be allowed to flow into the storm
they enter a storm drain system. Fish, for example, are affected by both regular and drains.
biodegradable soap! However, if disposed of in the sanitary sewer system, wastewater 3. Protect Drains and Collect Water
treatment plants prefer biodegradable products over toxic cleaners. Contact your local City stormwater

inspector to determine specific
. : discharge requirements. Obtain
All soaps—even biodegradable ones—are harmful to fish! permission to discharge to the
property owner’s sanitary sewer
plumbing or landscaping before

PLAN AHEAD starting the job.
« Determine where you will discharge wastewater before starting a new job. 4.Dispose Wash Water Properly
Contact your local wastewater
« Be sure to have equipment on hand (i.e. long hoses, sump pump, etc.) treatment plant for specific
for directing discharge to sanitary sewer access points. discharge requirements entering
the sanitary sewer system (phone
« Ensure hoses are long enough to reach access points that are far from your numbers are listed on next
holding tank. page). Obtain permission from

the property owner to discharge
wash water at the job site or the
contractor’s place of business.

« Contact your local hardware or construction material stores for available tools and
materials for mobile businesses including wet/dry vacuums and sump pumps, mats,
sand or gravel bags, wattles, etc.

f | OWSt 0 ba g . O rg For More Information About Stormwater Pollution

Prevention email info@flowstobay.org UPDATED APRIL 2019




A/-\_/'/ BEST MANAGEMENT PRACTICES FOR

MOBILE BUSINESSES

flowstobay.org

SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

Carpet Cleaners | Vehicle Washers/Detailers | Power Washers | Pet Care Services | Steam Cleaners

Protect the Bay, the Ocean, and Yourself! When wash water flows into storm drains it goes straight
to local creeks and the San Francisco Bay or Pacific Ocean without any cleaning or filtering.

DOING THE JOB RIGHT: CHECKLIST OF BMPS

O Walk the area to identify storm drains.
O Sweep the wash area to remove debris.

O If feasible, wash on a vegetated or gravel surface
where wash water can infiltrate into the ground
without runoff.

[ Contain wash area so that water does not drain down
streets and gutters- use sand bags, plugs, containment
mats or berms.

O Block or seal off any storm drain inlets and sloping areas that release water to the
gutter to prevent wash water from entering the storm drain.

O Put storm drain protection in place before starting the washing process and remove
before you leave the site.

O Vacuum or shake floor mats into a trash can.

[0 Minimize water use; use nozzles on hoses.

O Use less-toxic cleaning products (or wash without soaps and solvents, if possible).

O Use a “wet-vac” to vacuum up the contained wash water for proper disposal.

OO Remove all debris or sediment accumulated during washing activities and put in the

trash, orif it is hazardous, dispose of it properly.
Wastewater Treatment Plants

Burlingame Waste Water Treatment Facility .......................0. (650) 342-3727
Burlingame, Burlingame Hills, and Hillsborough
Millbrae Water Pollution ControlPlant ......... ...t (650) 259-2388
North San Mateo County Sanitation District .................coovv.... (650) 991-8200
Daly City and parts of Westborough
Pacifica’s Calera Creek Water RecyclingPlant ........................ (650) 738-4660
San Mateo Waste Water TreatmentPlant .................... ... ..., (650) 522-7300
Foster City, Hillsborough, and San Mateo
Sewer Authority Mid Coastside Wastewater Treatment Facility ........ (650) 726-0124
Half Moon Bay, El Granada, Miramar, Moss Beach, Montara, Princeton by the Sea
Silicon Valley CleanWater .........ouiiiriiiiiiiii i, (650) 832-6243
Belmont, Redwood City, San Carlos, Woodside, and service area of West Bay Sanitation District
South San Francisco/San Bruno Water Quality ControlPlant .......... (650) 877-8555

Colma, San Bruno, South San Francisco, and southern Daly City

I flowstobay.org

OPTIONS FOR DISPOSAL

1. Never drain wash or rinse

water into streets, gutters,
parking lots, or storm drains.

. Wash and rinse waters can

usually be discharged to the
sanitary sewer through a drain
at the property owner’s home or
business, such as a utility sink,
floor drain, mop sink, cleanout
or toilet. Take precautions to
prevent debris, hazardous
materials or anything that can
clog from entering sinks, toilets
or sanitary drains.

. Direct water to landscaping or
gravel surfaces. Wash water must
completely soak into vegetation
before you leave the site.

IF YOU DISCHARGE WASH

WATER GENERATED BY MOBILE

CLEANING ACTIVITIES TO
THE STORM DRAIN, YOU
ARE VIOLATING MUNICIPAL
STORMWATER ORDINANCES

AND MAY BE SUBJECT TO A FINE.

The San Mateo Countywide Water Pollution Prevention Program acknowledges the Santa Clara Valley

Urban Runoff Pollution Prevention Program for developing and sharing the content this brochure.
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SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.
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A/.\_/'/ MEJORES PRACTICAS DE GESTION PARA

NEGOCIOS MOVILES

flowstobay.org

SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

Limpiadores de alfombras | Lavadoras/elementos de limpieza de vehiculos |
Lavadoras de energia | Servicios de cuidado de mascotas | Limpiadores de vapor

Informacion sobre el uso de las mejores prdcticas de gestion (Best Management Practices, BMPs) para evitar
que las aguas de lavado y enjuague entren en los sistemas de drenaje pluvial y contaminen las vias fluviales

locales, la bahia de San Francisco y el Océano Pacifico.

¢POR QUE DEBERIAMOS PREOCUPARNOS POR LOS DESECHOS DE AGUA
DE LAVADO?

Elagua de lavado de la limpieza mévil NO es solo suciedad y agua. También puede contener
jabones, productos quimicos toxicos, metales pesados, aceite o grasa que son perjudiciales
para nuestros arroyos y vias fluviales. Los contaminantes que drenan de las actividades de
limpieza movil se lavan en la calle y en el sistema de drenaje pluvial que luego fluye a nuestros
arroyos, bahia y océano sin ninguna limpieza ni filtrado.

Las regulaciones federales, estatales y locales prohiben
la descarga de cualquier cosa que no sea agua de lluvia
en el drenaje pluvial.

La implementacion de las mejores practicas de gestion (BMPs) adecuadas es facil y es necesaria
para el cumplimiento de las regulaciones de prevencién de la contaminacién de aguas pluviales.

¢{QUE PASA CON LOS PRODUCTOS DE LIMPIEZA BIODEGRADABLES Y NO
TOXICOS?

Los productos de limpieza etiquetados como “no téxicos” y “biodegradables” todavia pueden
dafiar la vida silvestre si entran en un sistema de drenaje pluvial. jLos peces, por ejemplo, se
ven afectados por el jabén comun y biodegradable! Sin embargo, si se eliminan en el sistema
de alcantarillado sanitario, las plantas de tratamiento de aguas residuales prefieren productos
biodegradables antes que limpiadores toxicos.

iTodos los jabones, incluso los biodegradables,
son daninos para los peces!

PLANIFIQUE CON ANTICIPACION

« Determine dénde descargara las aguas residuales antes de comenzar un nuevo
trabajo.

« Aseglrese de tener el equipo a mano (es decir, mangueras largas, bomba de sumidero,
etc.) para dirigir la descarga a los puntos de acceso de alcantarillado sanitario.

« Asegurese de que las mangueras sean lo suficientemente largas como para llegar a los
puntos de acceso que estén lejos de su tanque de retencion.

« Péngase en contacto con sus ferreterias locales o tiendas de materiales de construccion para
conocer las herramientas y materiales disponibles para empresas moviles, incluidas aspiradoras
humedas/secas y bombas de sumidero, esteras, bolsas de arena o grava, cafias, etc.

PASOS PARA TENER
EN CUENTA ANTES DE
LIMPIAR

1. Sea un limpiador mévil reconocido

por BASMAA

Realice la capacitacién en linea

de “limpieza de superficie mévil”

de BASMAA (Bay Area Stormwater
Management Agencies Association).
Este programa lo capacitara sobre
cédmo limpiar diferentes superficies
de una manera aceptable en términos
ambientales y publicar su nombre
como un limpiador entrenado. Visite
www.basmaa.org.

. Identificar ubicaciones de drenaje
de tormentas
Recorra el lugar de trabajo e identifique
donde se encuentran todos los drenajes
pluviales. No se debe permitir que el
agua de lavado fluya hacia los drenajes
pluviales.

. Proteja drenajes y recoja agua

Pongase en contacto con su inspector de
aguas pluviales de la ciudad local para
determinar los requisitos especificos

de descarga. Obtenga permiso para
descargar a la tuberia de alcantarillado
sanitario o paisajismo del propietario
antes de comenzar el trabajo.

. Deseche el agua de lavado

Péngase en contacto con su planta
local de tratamiento de aguas
residuales para conocer los requisitos
de descarga especificos que ingresan
al sistema de alcantarillado sanitario
(los nimeros de teléfono se enumeran
en la pagina siguiente). Obtenga
permiso del propietario de la
propiedad para descargar agua de
lavado en el lugar de trabajo o en el
lugar de trabajo del contratista.

Para obtener mas informacién sobre la prevencion de
la contaminacion de aguas pluviales, envie un correo
electronico a info@flowstobay.org; actualizada EN ABRIL DE 2019

flowstobay.org
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SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

MEJORES PRACTICAS DE GESTION PARA

NEGOCIOS MOVILES

Limpiadores de alfombras | Lavadoras/elementos de limpieza de vehiculos |
Lavadoras de energia | Servicios de cuidado de mascotas | Limpiadores de vapor

iProteja la bahia, el océano y a usted! Cuando el agua de lavado fluye hacia los drenajes pluviales,
va directamente a los arroyos locales y a la bahia de San Francisco o al Océano Pacifico sin ninguna

limpieza ni filtrado.

HACER BIEN EL TRABAJO: LISTA DE VERIFICACION DE LOS BMP

[0 Recorra el area para identificar los drenajes pluviales.
[0 Barra el area de lavado para eliminar los residuos.

O Sies posible, lave sobre una superficie con
vegetacién o de grava donde el agua de lavado
pueda infiltrarse en el suelo sin vertidos.

O Contenga el area de lavado para que el agua no desagote
en las calles ni canaletas; utilice bolsas de arena, tapones,
alfombras o barreras de contencion.

[0 Bloquee o cierre las entradas de drenaje pluvial y las areas inclinadas
agua a la canaleta para evitar que el agua de lavado entre en el drenaje pluvial.

que liberan

O

Coloque la proteccién contra drenaje pluvial antes de iniciar el proceso de lavado y retirela
antes de salir del lugar.

Aspire o sacuda las alfombras de piso en un bote de basura.
Minimice el uso de agua; utilice boquillas en las mangueras.

Utilice productos de limpieza menos toxicos (o lave sin jabones ni disolventes, si es posible).

I [ i R o

Utilice una “aspiradora industrial para liquidos” para aspirar el agua de lavado contenida
para su eliminacién adecuada.

O

Retire todos los desechos o sedimentos acumulados durante las actividades de lavado
y coléquelos en la basura, o si son peligrosos, deséchelos correctamente.

Plantas de tratamiento de aguas residuales

Centro de tratamiento de aguas residuales de Burlingame .................. (650) 342-3727
Burlingame, Burlingame Hills, y Hillsborough

Planta de Control de Contaminacion del Agua de Millbrae .................. (650) 259-2388
Distrito de Saneamiento del Condado de NorthSanMateo .................. (650) 991-8200
Daly City y zonas de Westborough

Planta de Reciclaje de Agua Calera Creek de Pacifica........................ (650) 738-4660
Centro de tratamiento de aguas residualesde SanMateo ................... (650) 522-7300
Foster City, Hillsborough y San Mateo

Autoridad de alcantarillado de Mid Coastside . .......covveiiieiiinneennn, (650) 726-0124
Half Moon Bay, El Granada, Miramar, Moss Beach, Montara, Princeton by the Sea

Silicon Valley Clean Water ..........iviiiiiiiiii i, (650) 832-6243

Belmont, Redwood City, San Carlos, Woodside, y zonas de servicio de West Bay Sanitation District

Planta de Control de Calidad del Agua de South San Francisco/San Bruno .. .. (650) 877-8555

Colma, San Bruno, South San Francisco, y sur de la Daly City

I flowstobay.org

OPCIONES DE DESECHO

1.

Nunca escurra el agua de lavado

o enjuague en calles, alcantarillas,
estacionamientos ni drenajes
pluviales.

Las aguas de lavado y enjuague
generalmente se pueden descargar
a la alcantarilla sanitaria a través
de un drenaje en la casa o negocio
del propietario, como un fregadero
de servicio, drenaje del piso,
fregadero, limpieza o inodoro. Tome
precauciones para evitar que los
desechos, materiales peligrosos o
cualquier cosa que pueda obstruir
entren en fregaderos, inodoros o
drenajes sanitarios.

Dirija el agua hacia las superficies
con pasto o grava. El agua de lavado
debe absorberse completamente

en la vegetacion antes de salir del
lugar de trabajo.

S1 DESCARGA AGUA DE LAVADO
GENERADA POR ACTIVIDADES
DE LIMPIEZA MOVIL AL DRENAJE
PLUVIAL, ESTA VIOLANDO LAS
ORDENANZAS MUNICIPALES DE

AGUAS PLUVIALES Y PUEDE ESTAR

SUJETO A UNA MULTA.

El Programa de prevencion de la contaminacion del agua del Condado de San Mateo reconoce el Programa de prevencion

de la contaminacion por vertido del Valle de Santa Clara para desarrollar y compartir el contenido de este folleto.
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CALBIG MEETING ANNOUNCEMENT

“Stormwater Requirements for Construction Sites”
ICC Preferred Provider Program # 22057

(See Below)

This month's CALBIG meeting will be held on Wednesday, November 13th, 2019
from 11:30am to 1pm at the “EOC” Training Room, of the Foster City Fire Station;
1040-East Hillsdale Blvd.

For directions, see map below.

Fost
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Lagoon

Directions: Take US 101 to Hwy 92 East. Exit Hwy 92 at Foster City Blvd.. Turn left to Metro Center
Blvd. & to Foster City Blvd. Turn right & proceed one block & thru the traffic light @ East Hillsdale
Blvd.. Continue on Foster City Blvd. & turn right into the City Hall (600-FC Blvd.) parking lot. The
Fire Station’s Training Room is on the ground floor, around to the right side, as you face City Hall.

Fee: $20 in cash or check payable to CALBIG ... College of San Mateo Students: NO CHARGE!!

Lunch: A catered lunch will be provided by: “Bay Area Corporate Catering”
Please send your RSVP to the following: Leonard Matchniff ( Imatchniff@fostercity.org ) & Michael
Gorman ( thegormanfamily@earthlink.net ) by 5-PM; Friday, November 8. Out of consideration

for the catering order, we need an accurate head count.

Thank you!


mailto:lmatchniff@fostercity.org
mailto:thegormanfamily@earthlink.net

Hosted By: Peter Schultze-Allen (CPSWQ) at EOA, Inc.
Topic: “Stormwater Requirements for Construction / Demolition Sites”

Review of stormwater requirements

Documenting & tracking daily / weekly inspections
Enforcement actions & when to escalate enforcement
PCBs and building demolition

Tips for stormwater program compliance

¢ SMCWPPP guidelines and updates

“EOC” Training Room
Foster City’s Fire Station
1040-East Hillsdale Blvd.

Foster City, CA
November 13th, 2019

Agenda

Registration/Seating 11:30 - 11:45
Leonard Matchniff, President — Welcome and Pledge of Allegiance 11:45 - 11:50
Joe Rossbach, Secretary - Approval of October 9thi Minutes 11:50- 11:51
Acting Treasurer - Union Bank Balance: October 31st, 2019 11:51 - 11:52
Will Racanelli, Vice-President — CALBIG Website Update - 2019 11:52 - 11:53
Michael Gorman, Board Director — Upcoming Training Dates - 2019 11:53 - 11:54
Leigh Simpson, Bay Area Electric — Electrical Field Inspections 11:54 - 11:59
Peter Schultze-Allen (CPSWQ), EOA Inc. 12:00 - 1:00

Leonard Matchniff, President - Closing 1:00

Please RSVP to following: Leonard Matchniff ( Imatchniff@fostercity.org ) & Michael
Gorman ( thegormanfamily @earthlink.net ) by 5:00 PM; Friday, November 8th. Out

of consideration for the catering order, we need an accurate head count. Thank you
for supporting CALBIG.


mailto:lmatchniff@fostercity.org
mailto:thegormanfamily@earthlink.net

COMING ATTRACTIONS
(Venue: See Updates @

www.CALBIG.org)
SAVE THESE DATES

2019 — CALBIG’s FUTURE EVENTS ... COMING TO A VENUE NEAR YOuU!!!

CALBIG requests your individual input, as members, in choosing the speakers & topics & venues.
If applicable, upcoming dates with your specific suggestions:

e January 9, 2019 / CA Energy Commission (Daniel Wong; Efficiency Division Appliances& Outreach &
Education / Danie. Wong@energy.ca.gov /1-916-654-4664 ... Venue @ Millbrae Main Library

e February 13,2019 / Energy Code Ace ( www.energycodeAce.com ) ... Venue @ the Fire Station’s
“EOC” Training Room; 1040-East Hillsdale Blvd.; Foster City

e March 13, 2019 / Open Forum — Open Board Meeting ... Venue @ the Redwood Shores Branch
Library; Conference Room “A”; 399 — Marine Parkway; Redwood City

e April 10, 2019 / HERS Rater Now (Adam Guzman; Home Energy Rater / Duct Tester /
Hersraternow@gmail.com / 1-408-500-7798 ... Venue @ the Millbrae Library; 1 — Library Avenue.

e May 8, 2019 / SAFTIFIRST Fire-Rated Glazing / Tim Nass; VP — National Sales ( timn@safti.com ) ...
Venue @ the F.C. Fire Station’s EOC Training Room; 1040 — East Hillsdale Blvd.; Foster City

e June 12, 2019 / State of California Dept. of Housing & Community Development / “ADU” &
Emergency Housing / Stoyan Bumbalov ( stoyan.bumbalov@hcd.ca.gov ), Div. of Codes &
Standards ... Venue @ the Fire Station’s “EOC” Training Room; 1040-East Hillsdale Blvd.; Foster City

e July 10, 2019/ Architectural Inspection (Patrick Burger, CALBIG Member) / Code Violations @
Decks ... Venue @ the RWC Main Library; Second Floor Conference Room; 1044-Middlefield Road;
Redwood City

e August 14, 2019 / Michael Stone, NEMA & IAEI / Changes to the 2018-IBC to the 2019-CEC ... Venue
@ Redwood City Main Library; 2" Floor Conference Room; 1040 — Middlefield Road; RWC

e September 11,2019 / Hoover Treated Wood Products, Inc. / Rich Geary; Marketing Consultant /
rgeary@frtw.com / 1-706-755-5339 ... Venue @ Millbrae Public Library; Conference Room; 1 —
Library Ave.; Millbrae

e QOctober9, 2019 / MiTek / Hardy Frame Moment Frame / Retrofit Guide / David Lopp & Keith
Brinkman, Engineering Representatives / 1-800-754-3030 ... Venue @ the RWC Main Library;
Second Floor Conference Room; 1044-Middlefield Road; Redwood City

e November 13, 2019 / Peter Schultze-Allen (CPSWQ), EOA, Inc. / Stormwater Requirements /
pschultze-allen@eoainc.com ... Venue @ the Fire Station’s “OEC” Training Room; 1040-East
Hillsdale Blvd.; Foster City

e December 11,2019 / Smoke Guard / David A. Howell; Regional Sales Manager-Western US /
david.howell@smokeguard.com / 1-208-912-3002 ... Venue @ Millbrae Public Library; 1-Library
Ave.; Conference Room; Millbrae, CA

As CALBIG celebrates its Twenty-Sixth Anniversary; thank you for the timely participation and
continued support.


mailto:Daniel.Wong@energy.ca.gov
http://www.energycodeace.com/
mailto:Hersraternow@gmail.com
mailto:timn@safti.com
mailto:stoyan.bumbalov@hcd.ca.gov
mailto:rgeary@frtw.com
mailto:pschultze-allen@eoainc.com
mailto:david.howell@smokeguard.com
http://www.calbig.org/

CALBIG C.6 TRAINING - ATTENDANCE 2019

Name Organization
1|Ferris Hix 4-Leaf
2|Fred Cullum 4-Leaf
3|Leigh Simpson Bay Area Electric
4|Michael Gorman CALBIG
5(Chai Lor CSG Consultants
6|Guest CSG Consultants
7|Guest CSG Consultants
8|Guest CSG Consultants
9(Kelly Carroll CSG Consultants
10|Rjohn123 CSM Student
11|Gianlorn Camello Daly City
12| Guest Daly City
13| Guest Daly City
14|Joe Travers Daly City
15| David Hirzel Designer
16|Juan Martinez East Palo Alto
17|Francine Magno Foster City
18|Glen March Foster City
19|Laura Galli Foster City
20|Lawrence Tam Foster City
21|Len Matchniff Foster City
22|Stephanie MacDonald Foster City
23| Vivian Ma Foster City
24| Moreen McCann Hillsborough
25| Will Racanelli Hillsborough
26|Andrew Yang Millbrae
27 [Keith Voong Millbrae
28| Michael Cully Millbrae
29(David Lynch Pacifica
30|Joe Rosshach Redwood City
31({Ahmed Muneer Woodside
32|Sean Rose Woodside
33(Sindhi Mekala Woodside
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Public Information and Participation Subcommittee — Attendance List— FY 2019/20
Blog Posts Examples and Metric Analytics

Rain Barrel Workshop

Facebook Event Online Media

Facebook Ad

Eventbrite page — Bayside - San Carlos
Eventbrite page — Ocean side — Half Moon Bay
o Workshop surveys

O O O O

Stormwater & Green Infrastructure Community Survey: Full Survey Report
Flows to Bay Newsletter Examples

Flows to Bay Web Page Examples

SMCWPPP Annual Report FY 2019/20
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FY 2019/20 PIP Subcommittee Attendance List

Public Information and Participation Subcommitbes =
B
AGENCY NAME ALTERNATE ALTERMNATE = =
= =
=
C klatt Fabry
L flas )] .S
A ) Y A E—
Atherton
Atherton X
Belmont
Belmont
Brisbane Eeegan Black
Burli Caralyn Crite X
Jason Chen
.S
X
East Palo X
Foster City Jack Shiulze Horm Darais Jack 5. LL
Half Maor Katherine Sheehan
Half fMaon Mark Lander
Half Maon Kelly Carrpl
Hillshoraugh Sara Bachmann X
o Park Candice Almen Rebecca Lucky
Menlo Park Alexandria Skoch
Menlo Park Clarence Li X X
killbras Shelly Reider X i
X X
Garmeaux Adrienne Smith
Wicki Sherman i
Adrian Lee
J Ted Chagmman  ['William Li
Kathr X
Vatsal X
San Mateo City Sarah Schedit
San Mateo Ci Swen Edlund .S
San Mateo Ci Mark 1500 X
Mateo City X
un Mateo Co X
San Mateo Co
San Mateo Co X
San Mateo Co
Mateo Co san Wright X
Mateo Co Allam X
San Mateo County Kathr X
Sp. San F Daniel G:
Andrew W
X X
Susi Senna X
Sacha PReufer X
Peter Schultz-Allen Kr Jon Kannan i
135
ee X
e
{representing Colma
B Hall Moon Ba Catherine Chan ¥
ReZcape Callornia Guneva Gordak x
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SMCWPPP Blog Analytics

. Page Page Views Average Time on Bounce
Blog Post Titl
og Post Title Views (Unique) Page Rate
Do SMC Beaches Make The Grade In 20197 99 87 0:01:21 66.67%
Tips For Responsible (A'nd Eco-Friendly) Car 384 355 0:03:19 71.58%
Washing
Clean Waterways Depends on What You Choose 251 294 0:03:11 84.97%
to Doo!
Butts, Bottles & Buckets — Coastal Cleanup Day 36 36 0:01:41 80.00%
2019
Oct. 12 Rain Barrel Workshop In Half Moon Bay 100 93 0:03:41 66.67%
Nov. 2 Rain Barrel Installation Workshop In San 179 173 0:06:10 72.86%
Carlos
4 Tips to have an Eco-Tastic Halloween! 26 22 0:02:33 66.67%
Rain Rain, Adopt A Drain! 101 87 0:04:54 66.67%
San Mateo County’s Rain Barrel Rebate Program 343 328 0:06:10 68.92%
Mastering The Art Of Gardening 66 57 0:02:36 74.29%
How To Get Your Pests To Stop Bugging You 74 72 0:02:00 87.18%
King Tides: What They Are & Why They Matter 73 69 0:02:35 83.33%
Stormwater 101 64 59 0:01:17 75.00%
Don’t Keep Rainwater at Bay - Use it! 41 39 0:03:28 78.57%
Storage Do's and Don'ts for Household 93 37 0:03:30 68.63%
Hazardous Waste
Sustainable Watersheds Paid Teacher . o
Fellowships — Deadline 6/1/20 252 222 0:03:28 84.21%
5 Water Wise Activities You Can Do from Home 108 101 0:03:32 63.75%
Educational Resources for Learners of All Ages 33 29 0:08:21 84.62%
New Flows To Bay Website & Features 24 22 0:00:26 42.86%
Reusable Bag Ordinance Suspension 10 10 0:13:42 85.71%



https://www.flowstobay.org/2019/07/09/do-smc-beaches-make-the-grade-in-2019/
https://www.flowstobay.org/2019/07/16/tips-for-responsible-and-eco-friendly-car-washing/
https://www.flowstobay.org/2019/07/16/tips-for-responsible-and-eco-friendly-car-washing/
https://www.flowstobay.org/2019/08/07/clean-waterways-depends-on-what-you-choose-to-doo/
https://www.flowstobay.org/2019/08/07/clean-waterways-depends-on-what-you-choose-to-doo/
https://www.flowstobay.org/2019/09/05/butts-bottles-buckets-coastal-cleanup-day-2019/
https://www.flowstobay.org/2019/09/05/butts-bottles-buckets-coastal-cleanup-day-2019/
https://www.flowstobay.org/2019/09/09/oct-12-rain-barrel-workshop-in-half-moon-bay/
https://www.flowstobay.org/2019/10/10/nov-2-rain-barrel-installation-workshop-in-san-carlos/
https://www.flowstobay.org/2019/10/10/nov-2-rain-barrel-installation-workshop-in-san-carlos/
https://www.flowstobay.org/2019/10/21/4-tips-to-have-an-eco-tastic-halloween/
https://www.flowstobay.org/2019/11/15/rain-rain-adopt-a-drain/
https://www.flowstobay.org/2019/11/22/san-mateo-countys-rain-barrel-rebate-program/
https://www.flowstobay.org/2019/12/18/mastering-the-art-of-gardening/
https://www.flowstobay.org/2020/01/02/how-to-get-your-pests-to-stop-bugging-you/
https://www.flowstobay.org/2020/02/03/king-tides-what-they-are-why-they-matter/
https://www.flowstobay.org/2020/02/10/stormwater-101/
https://www.flowstobay.org/2020/03/05/dont-keep-rainwater-at-bay-use-it/
https://www.flowstobay.org/2020/03/20/storage-dos-and-donts-for-household-hazard-waste/
https://www.flowstobay.org/2020/03/20/storage-dos-and-donts-for-household-hazard-waste/
https://www.flowstobay.org/2020/04/10/sustainable-watersheds-paid-teacher-fellowships-deadline-6-1-20/
https://www.flowstobay.org/2020/04/10/sustainable-watersheds-paid-teacher-fellowships-deadline-6-1-20/
https://www.flowstobay.org/2020/04/20/6-water-wise-activities-you-can-do-from-home/
https://www.flowstobay.org/2020/04/30/educational-resources-for-learners-of-all-ages/
https://www.flowstobay.org/2020/05/06/new-flows-to-bay-website-features/
https://www.flowstobay.org/2020/06/12/reusable-bag-ordinance-suspension/
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Rain Barrel Workshop Facebook Event Pages (4)

See More

*
74

People Reached
+0 last 7 days

Responses
+0 last 7 days

Audience
~ flowstobay.org
BOOSTED POST ENDED Bl il 23 Women 35-44
R YAV 22% of total reach

Ticket Clicks
+0 last 7 days

ocT Rain Barrel Workshop with Flows to Bay

Public - Hosted by Flows To Bay and San Mateo Resource
Conservation District

English (US) - Espanfiol - +
Portugués (Brasil) - Frangais (France) *
% Interested v Going Deutsch

Privacy * Terms + Advertising * Ad Choices [>

® Saturday, October 12, 2019 at 10 AM - 12 PM Cookies *+ More -
~ about 8 months ago Facebook ® 2020

o Half Moon Bay Library

Show Ma;
620 Correas Street, Half Moon Bay, California 94019 P

About Discussion

# Write Post [ Add Photo/Video ~ [EM Live Video () create Poll

wme Write something...

11 Went - 64 Interested

Share this event with your followers

Details

Join us for a FREE rain barrel workshop sponsored by Flows to Bay!

Attendees will be automatically entered to win a FREE RAIN BARREL in
our raffle, courtesy of our partners at Hasset Ace Hardware!

The workshop will focus on the followina:
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INSIGHTS See More

*
9

854
People Reached
+0 last 7 days

Responses
+0 last 7 days

' Audience

8 Women 35-44

Ticket Clicks 16% of total reach
+0 last 7 days

nov Hands-On Rain Barrel Installation
2 Workshop

TE. English (US) + Espafiol -
Pubiics Hostad by Flows To Bay Portugués (Brasil) - Frangais (France} * 2
Deutsch

% Interested + Going
Privacy - Terms + Advertising + Ad Choices [> -
Cookies + More ~
~ Saturday, November 2, 2019 at 9 AM-1PM Facebook © 2020
about 8 months ago

Tierra Linda Middle School, 750 Dartmouth Avenue, San Carlos, CA
94070

About Discussion

,I‘ Write Post @ Add Photo/Video [E4 Live Video @ Create Poll

'-jjh'» Write something...

2 Went - 7 Interested
Share this event with your followers

Details

Attendees will be automatically entered to win a FREE RAIN BARREL in
our raffle, courtesy of our partners at Hasset Ace Hardware!

The workshop will feature:
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B INSIGHTS See More

RAINWATER HARVESTING 10" |i#% o
WEBINAR: A (RAIN) BARREL
OF FUN & LEARNING

13.4K 356

People Reached Responses
+3 last 7 days +0 last 7 days

' Audience

14 Women 45-54
Ticket Clicks 26% of total
responses
+0 last 7 days
var  Rain Barrel Workshop - 4th Edition
16 Public - Hosted by Flows To Bay
English (US) - Espaiiol - 3
% Interested  Going ;Zrt'(tlsig:‘és (Brasil) - Frangais (France)
U 1
8 Saturday, May 16, 2020 at 10 AM - 11 AM Privacy - Terms - Advertising + Ad Choices [+

ookies - More -
about 2 months ago Cookies : More

Facebook © 2020
San Mateo County, California
° '
San Mateo County, California 94019 Snow Map
© Hosted by Flows To Bay Message Host

About Discussion

_l' Write Post [ Add Photo/Video [EM Live Video ‘f:,": Create Poll

i Write something...

48 Went - 308 Interested

Share this event with your followers

Details

" BE SURE TO REGISTER FOR THE EVENT ON EVENTBRITE! CLICK
HERE: bit.ly/rainwaterharvesting101 7 -

Ara unii intaractad in hauina an arn_friandlu aardan? 224K lain Anre
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INSIGHTS See More

*
85

JUNE 13 | 10 - 11AM | ONLINE WEBINAR

Garden and
Pesticide Q&A

BROUGHT TO YOU BY THE UC MASTER
GARDENERS AND FLOWS TO BAY

9.5K
People Reached
+0 last 7 days

Responses
+0 last 7 days

Audience

14 Women 35-44

Ticket Clicks 21% of total reach
+0 last 7 days

Junv - Ask an Expert!
Public - Hosted by Flows To Bay and UC Master Gardener

Program of San Mateo and San Francisco Counties English (US) - Espafiol - .
Portugués (Brasil) - Frangais {France) «
% Interested =+ Going Deutsch

Privacy + Terms + Advertising + Ad Choices [>-
Cookies * More -

Saturday, June 13, 2020 at 10 AM - 11 AM Facebook ® 2020

about 1 month ago

&3 Online Event

About Discussion

# Write Post  [8] Add Photo/Video  [EM Live Video () Create Poll

Write something...

7 Went - 78 Interested

Share this event with your followers

Details

3#)) ***Register for the event here: bit.ly/AskTheExperts_Register***

Do you have questions about gardening, pest problems, or sustainable
pest management? Ask a UC Master Gardener at our online panel
discussion! On June 13th, 10-11 AM, our experts will give you the advice
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Rain Barrel Workshop Facebook Promotional Posts

Performance for Your Post

=~ Flows To Bay
Published by Stephen Groner 21+ October 4, 2019 * @ 271 people Reached

Meed plans next Saturday? Join us in Half Moon Bay from 10-12 for our
Rain Barrel Workshop and you just might be the lucky attendee driving
home with a brand new rain barrel! Register here:

1 Likes, Comments & Shares &

i i 1 1 0
bit.ly/RainBarrelWorkshop2019 Likes On Post On Shares
0 0 0
Comments On Post On Shares

naml mrkshop ghares gn Post gn Shares

'SATURDAY, OCT. 12 | 10 AM -12 PM | HALF MOON BAY LIBRARY

1 Post Clicks
0 1 ]
Photo Views Link Clicks Other Clicks @

~= flowstobay.org

NEGATIVE FEEDBACK
0 Hide Post 0 Hide All Posts
EVENTBRITE.COM 0 Report as Spam 0 Unlike Page

Rain Barrel Workshop with Flows to Bay

) ) A : Reported stats may be delayed from what appears on posts
Join us for the 3rd installment of our Free Rain Barrel Workshop series!

J Get More Likes, Comments and Shares
When you boost this post, you'll show it te more people.

m 2 Boost Post
People Reached Engagements

D Kathy Mecaulsy

[ﬂ) Like D Comment / Share =24

Performance for Your Post
_~  Flows To Bay
Published by Stephen Groner [?] - October 22, 2019 - @ 11249 People Reached

Want to win a free rain barrel, indulge in a delicious smoothie, or witness
and participate in a live rain barrel installation? Join us on November 2nd
in San Carlos at the Tierra Linda Middle School! Register here:

34 Reactions, Comments & Shares ¥

5 A 2 21 10 1
bit.ly/RainBarrelinstallationDemo 0 Like On Post Oh'Shares
= flowstobay.org 6
o Watet. Heaihy Commminm, Q Love On Post On Shares
Rain Barrel Hands-On 1 o 1
Installation Workshop Comments On Post On Shares
'SATURDAY, NOVEMBER 2 | FROM 9AM TO 1PM 6 6 0
Shares On Post On Shares
36 rost Clicks
6 30
Photo Views Link Clicks Other Clicks @
i
EVENTBRITE.COM NEGATIVE FEEDBACK
Ra?ln Barrel Installation V\!orkshop A . A 1 Hide Post 0 Hide All Posts
Join us for our free community hands-on installation rain barrel...
0 Report as Spam 0 Unlike Page

Reported stats may be delayed from what appears on posts

+/ GetMore Likes, Comments and Shares
When you boost this post, you'll show it to more people.

People Reached Engagements

o Anna Quevedo, Raquelina McConn and 8 others 6 Shares

o Like (I comment /> Share v
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Performance for Your Post

= Flows To Bay o
Published by Stephen Groner [2]- April 24 - @ 466 reople Reached

We're incredibly excited to announce the 4th edition of our fabled Rain
Barrel Workshop series! This one is easier to attend than ever because
everyone will be remote -- all you need is an internet connection! And, as

23 Likes, Comments & Shares #

always, we'll be raffling off a rain barrel to one lucky attendee. Click here Ezes 5 Post
to register: bit.ly/rainwaterharvesting101
Comments On Post
Shares On Post

11 post Clicks

Photo Views Link Clicks

NEGATIVE FEEDBACK

0
On Shares

0
On Shares

0
On Shares

6
Other Clicks #

1 Hide Post 0 Hide All Posts

0 Report as Spam 0 Unlike Page
EVENTBRITE.COM
Rainwater Harvesting 101 Webinar: A (Rain) Barrel of Fun & Reported stals mey.he-dalayed from what gppearsion: oats
Learning

+/ Get More Likes, Comments and Shares
When you boost this post, you'll show it to more people.

People Reached Engagements Sttt

© RethinkWaste, Jessica Blakeslee and 16 others 1 Comment 2 Shares

[ﬁ Like (2 comment £ Share & v
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Rain Barrel Workshop Facebook Ad

.. Flows To Bay oee
= Sponsored - Paid for by Flows to Bay

@

Come to our FREE Rain Barrel Workshop in
Half Moon Bay on Saturday (10/12), to learn
from our expert and win this rain barrel!

EVENTBRITE.COM

Rain Barrel Workshop with

Flows to Bay
@ Glenn Riordan

[b Like

D Comment

p» Share

.. Flows To Bay .e
= Sponsored - Paid for by Flows to Bay
\I‘
Come to our FREE Rain Barrel Workshop, learn
from our expert, and win our rain barrel

giveaway!

& Paid for by Flows to ...

Rain B 1 Workshop
Oct. 12 @ Half Moon Bay

EVENTBRITE.COM
Rain Barrel Workshop with
Flows to Bay

[ib Like 4> Share

() Comment
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..  Flows To Bay wee
""" Sponsored - Paid for by Flows To Bay =~ Flows To Bay ot
@ = Sponsored - Paid for by Flows To Bay

A

Need a quarantine pick-me-up? Join our free
webinar and you'll be entered to win a FREE 50- Need a quarantine pick-me-up? Join our free
webinar and you'll be entered to win a FREE 50-
gallon Rain Barrell Click here to register.

gallon Rain Barrel! Click here to register.

g . . -
Rainwater Harvesting 101 EaGEUSGIEED]
Webinar: A (Rair rel
of Fun & Learning

EVENTBRITE.COM/HARVEST-...

Conserve Water & Prevent LEARN MORE
EVENTBRITE.COM/HARVEST-... Pollution
Conserve Water & Prevent

Pollution

© O Jeanne Aulwur... 2 Comments 2 Shares
@ Chri St and 4 others 1 Share

[ﬁ) Like O Comment /> Share [ﬂ) tike D Somment 0 Shars
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Rain Barrel Workshop Eventbrite Event Page, San Carlos (Bayside)

NOV
o2

Rain Barrel Installation
Workshop

by Flows 1o Bay

Frae
& Bales Endad Details
boim us for our Trea community hands -en installation rain barral warksheop! Date And Time
Sar, Movember 2, 2018
About thiz Event 2:00 AM

Date: Saturday, Movember Znd

Tirma: S:00am-1:00pm with a QLA sessin:

L & Limda Middle

suth Ave

@

Logation: Tierra Linda Middle School, Learning Commaons in the ticen Bisilding

tion Building Sam Carlos, C& DAOTD
w Map

Adminisin

Presenter/instalier: Chris Carvetti Bain Barrel Speciakst

Jain us fara FREE rain barrel installation workshap sponsoned by Flows

to Bay! Learn the skills needed ta install your awn rain barrel systemin

your home! All ages are weloome to participate in the lzarning and the
FUNI

Artendeas will be avtomatically entered to win 2 FREE RAIN BARREL in

ourraffie, courtesy of our partners at Hasset doe Hardware!

The workshop will featurne:

= Discussion of the San Matec County rain barrel rebate program

= Hands-on insiruction and installation of a daisy-chamned t

bamrel system AND drip irrigation system

= Smoothies made by a machine bike blender [by Rock the Bike] and
cther light refreshments

®  The raffle af 1 rain barred to a lucky attendes

Spaoce is limited, so got your FREE tickets today!

FAQs:

Wihere can | learn more about the rain barrel rebate?

s The rain barrel rebate pragram infoemation and anline application
can be found here: http: f'wws flowstobay.org/rainbarmel

How can | contact the organizer with any questions?

= Email questions or concerns ta infa@flowstobay.

How can | enter to win the free rain barre(?

» Attendees of the rain barrel workshop will be automatically

entered to win a FREE rain basrel provided by Has
Hardware. Must be present

win

Tags

Ueined States Events || Calfoisia Bvents || Things To Do In S Carlos, CA
Ban Carlos Classes San Carles Home B Lifcuryle Classes | #Scuiainabilivy
FHome imprevemens: || B5an mawe || FEae carles || ERain_ bareel

Vel caplwe || SRswatel hareesting
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Rain Barrel Workshop Eventbrite Event Page, Half Moon Bay (Ocean Side)

12

Rain Barrel Workzhop with
Flows to Bay

by Fiownsa oy

~ flowstobay.org

< Sales Endad Detais

Sain us for the 3rd instalimant of cur Free Rain Bareol Workshop seriea! Date And Time
Sat, Octobar 12,2019
About this Event 10:00 AM - 12:00 PM POT
Add to Calendar
5 12

Date: Saturday, October 12th

Time: 10:00am-12:00pm with a Q&A session to fallow Location

Location: Half Moon Bay Library, Community Room A Halt Moen Bay Libtary, Cemmunity Room A
620 Carreas 8t

Half Moon Bay, CAS4010

View Map

Presenter: Chris Corvetts, Raun Barrel Specialist

Join us fac a FREE rain barrel wockshop sponsared by Flows to Bay'

Attendees will be automatically entered to win a FREE RAIN BARREL in

our raffle, courtesy of our partners at Hasset Ace Hardware!
The workshop will focus on the following

» Discussion of the San Mateo County rain barrei rebate program

» The *why” and the “how” of rainwater hacvesting (high leve

owverview and introduction for people wha may be tot

lly new to
the concept of a rain barrel)

» Some overview of ddferent rain barrel types and approaches to
instafanon
»  More detailed DIY options
» Focus on basic designs and uses around the home and garden
» Share photos and details of different barrelds and attachmant
options
Spoce is limited, 30 get your FREE tickets today!
FAQs:
Where can | iearn more about the rain barrel rebate?

» The rain barrel rebate program information and online application

can be found here: http://www fliow:

stobay.org/rainbarrel
How can | contact the organizer with ony questions?

= Email questicns or concerns ta infoyflowstobay.org

How can ! enter to win th

e free rain barrel?

» Attendees of the rain barrel workshop will be automatically
entered to win 3 FREE rain barrel provided

y Hassett Ace
Hardware. The winner will receive o centificate for the rain barre
and can pick it up any time from the Hassett Hardware Half Moca
Bay iccation.

Tags

Usized States Evets | Calformia Events

Things To Do s Hal! Moecae By, CA Hall Moos Bay Seminars

Hall Moon Bay Home E Lifestyle Seminars | | #Frec_ workshop

SHA moon bay FWater wise gasdening BRain barel workshop
#Orasscots _ecelogy BRed SPellution _prevention

®5an matos_coumy | SEco lrendy gurdening
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Rain Barrel Workshop Survey (October 12*" and November 2"9)

Questions Key:

1.

vk wnN

What were you hoping to learn at the workshop today?

What was your level of knowledge of rain barrels prior to the workshop (circle one)
Did the workshop’s content help you with the following? (circle all that apply)

How would you rate the workshop on the following subjects (1=poor, 5=great)

What are areas of improvement or topics you would like to see covered in our next
event?

What is/was the biggest obstacle you faced when deciding to install a rain barrel? (circle
one)

Were you aware of the San Mateo County rain barrel rebate before today? (circle one)
On a scale from 1 to 5 (1 = not at all likely, 5 = very likely), how likely are you to
purchase/use a rain barrel within the next 12 months?

Half Moon Bay Workshop — October 12, 2019

Note: Responses are typed out how they’re written (capitalization, spelling, grammar,
punctuation)

Question Response Amount of
Number

Respondents
who
Answered

Q1

What were you hoping to learn at the workshop today? 26
e  What kind of rain barrel can | use to prevent flooding in my rose garden and

by the home

More water conservation info

Will a rain barrel water for me

| know nothing about rain barrels!

Overview; best H20 storage for human consumption

Varieties of rain storage

How to set up a rain barrel

Basics of rainwater harvesting

Exactly what was presented! Thank you all!

Finding out all of the necessary components

How to get a rain barrel in our yard

Benefits of rain barrels + how to set up

Anything about the subject. Trying to figure out if it works for my home.

Basic info

About rain barrels

Basic info about rain barrels

How to install a rain barrel

How to install & use rain barrel

Basic criteria re: rain H20 collection

This workshop answered the questions I've had about rainbarrel systems.
What's involved in setting up a rainbarrel
Everything about rain barrels
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5=great)

Environmental information provided:
1=0

v b wN
n m n
U= O

=20
*Someone didn’t answer this but answered the other metrics in this question

Rain barrel installation instructions:
1=0

2=0

3=0

4=12

5=15

Rain barrel rebate information provided:
1=1
Comment: “Came late”

u b wN
nn n
N = O

22
*Someone didn’t answer this but answered the other metrics in this question

Information was presented in an interesting/fun format:

Question Response Amount of
Number Respondents
who
Answered
e About rain water collection
e All about rainbarrels!
®  Learn about rain gathering, whether it was doable for our house
e  Though we have a rain barrel, | learned much more about additional
equipment
Q2 What was your level of knowledge of rain barrels prior to the workshop | 27
(circle one)
e No knowledge =15
e  Some knowledge =9
e  Wellinformed, but haven’t installed yet = 1
e  Good, | have arain barrel installed = 2
Q3 Did the workshop’s content help you with the following? (circle all that | 27
apply)
e  Understanding of the functionality of a rain barrel = 23
®  Preparing you to install your own rain barrel = 23
e  Environmental benefits of utilizing a rain barrel = 21
e  Knowledge of local rain barrel rebates = 21
Q4 How would you rate the workshop on the following subjects (1=poor, 27
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| didn’t want to deal with maintenance/upkeep = 4

Other (please write in answer below):

Need a consult to best evaluate my vision/goals
This is all new to me

None

Just understanding the concept

Just figuring out all of the logistics/materials

Question Response Amount of
Number Respondents
who
Answered
1=0
2=0
3=0
4=5
5=22
Q5 What are areas of improvement or topics you would like to see covered | 20
in our next event?
e X phone number/card for Chris to get an estimate/consult; disregard - |
spoke to her
e More on rain barrel use on vegetation
e  Where and when is the next event - interesting workshop
e  Sources of barrels
e  Total set up of a rainbarrel with spouts
(] None
e All good. Poeple might benefit from a drawing/sketch of how to install
e  Show photos of installations
e  More diagrams of setup
e  Actual mockup of wall, drain, connections
®  Rebates
e |Installation - jumped to topc without intro of a next chapter. Talked too fast
at times
e  This way very thorough!
e | understood, thank you
®  Good info - thanks!
e  Everything was covered
e  Great work!
e  Hands on practice setting up
e N/A
e  (Can’t think of any additional material
Q6 What is/was the biggest obstacle you faced when deciding to installa | 23
rain barrel? (circle one)
e Nointerest in owning a rain barrel =0 *1 person
e  The cost of a rain barrel was too high = 2 selected
Comment: “per quantity” two
e | didn’t have the room for it in my home = 3 responses
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Question Response Amount of
Number Respondents
who
Answered
e  Mechanics of setting it up. Where. How to get the water to garden etc. It’s
cool, but complicated
e  Deciding to do it - understanding how to set up optimally
e How |l will useitin my area
e  Justify use case
e | will need to hire someone to install it. Do not hsve the skills myself
e  None - needed info from other than salesperson
e | didn’t know where/how to start
. NONE
e  Have not installed one yet, don’t know
e  We have a top-feed 100 gallon barrel. Racoons have taken a liking to leaving
scat. Nice to learn about closed feed systems.
Q7 Were you aware of the San Mateo County rain barrel rebate before 27
today? (circle one)
® Yes=5
Comment: “from this workshop”
. No =22
Q8 On a scale from 1to 5 (1 = not at all likely, 5 = very likely), how likely 27
are you to purchase/use a rain barrel within the next 12 months?
(] 1=1
e 2=1
e 3=4
e 4=9
e 5=12

Comment at end: “Thanks for coffee + eats!”

San Carlos Installation Workshop — November 2, 2019

Note: Responses are typed out how they’re written (capitalization, spelling, grammar,

punctuation)
Question Response Amount of
Number Respondents
who
Answered
Q1 What were you hoping to learn at the workshop today? 28

How to get started

Basics of rain barrel installation

All about rain barrels

How to install a rain barrel

Rain barrel installation and drip irrigation
How to install a rain barrel - how difficult?
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Question
Number

Response

Amount of
Respondents
who
Answered

How to install

How to install and buy a rain barrel

Benefits + how to install rain barrel

Installation how to + tips

All about rain barrels - interested in Grey water reclamation

Rebate information

e  How to install myself

e  How toinstall a rain barrel

(] How to use a Rain Barrel + drip system

Easy way to install rain barrels
Importance of rain barrel usage and how to install

Ins and outs of installing a rain barrel

How to build/install a rain barrel

How to set up and manage rain collection systems.

To learn about the benefits of rain barrels and how to install a system
To learn about installing rain barrel

Collection techniques, general info

How the rain barrel works

How to install a rain barrel

How to install

How to build a rain barrel and if it makes sense at our home

Hands-on installation - confidence to do it <3

Q2

What was your level of knowledge of rain barrels prior to the
workshop (circle one)

e  No knowledge =10

e  Some knowledge =13

e  Wellinformed, but haven't installed yet = 4

® Good, | have a rain barrel installed = 1

28

Q3

Did the workshop’s content help you with the following? (circle all
that apply)

Understanding of the functionality of a rain barrel = 24

Preparing you to install your own rain barrel = 26

Environmental benefits of utilizing a rain barrel = 24

Knowledge of local rain barrel rebates = 24

28

Q4

How would you rate the workshop on the following subjects
(1=poor, 5=great)

Environmental information provided:
1=0

u b wN
n - nn
N N OO
N

28

*1
respondent
chose two
options for
the first
metric
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Question
Number

Response

Amount of
Respondents
who
Answered

Rain barrel installation instructions:
1=0

u b wWwN
n - nn
N U1 O O
w

Rain barrel rebate information provided:
1=0

u b wWwN
n o n
N U1 O O
w

Information was presented in an interesting/fun format:
1=0

u b wWwN
n - nn
N N OO
[y

Q5

What are areas of improvement or topics you would like to see
covered in our next event?

e  More ecologically sound practices

e  Alittle chaotic with Rido installing garden and side conversations

e  Rain gardens

®  Maybe consider installation instructions ahead of time so notes can be
taken

e  Raingarden

e  Rain garden

e  How to estimate size of rain barrel according to water usage

®  Rain capture irrigation

e  laundry water recycling

e Info on photos required for rebate

® None

e  Putting a drip system timer

e  Rain garden installation incorporating permeable paving/products in the
landscape

®  Presenters need to speak loudly and clearly - speak to the back how can
hear them. Appropriate clothing

®  Nothing - just great

e  Little more about water garden

e literature/pictures (diagrams) of info  PPT slides?

(] It was great

e None!

o ???

e  Saving water for dry season

21
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Question Response Amount of
Number Respondents
who
Answered
Q6 What is/was the biggest obstacle you faced when deciding to install | 26
a rain barrel? (circle one)
o  Nointerestin owning a rain barrel =0 *2 people
®  The cost of a rain barrel was too high =5 selected two
Comment: “so rebates are great!” responses
e | didn’t have the room for it in my home =0
e | didn’t want to deal with maintenance/upkeep = 6
Other (please write in answer below):
e N/A-justdidn’t know about them
®  Physical limits
e | didn’t know/understand where to put/install the rain barrel
e  Didn’t know how to install
e None
e  *Circled but didn’t write a response*
® Learning how to doit
e  Wasn'tsure | could do it
e Notsureif | can do. Not sure about creating a level area.
e  Foundation
e  Knowledge and updated products that are easier than years ago
e  Renting - working on buying my own place
e  Basic knowledge on how to install a sys.
e  Wasn't ready
e |amstill akid
o No obstacle a same-day project
e  The installation know how
Q7 Were you aware of the San Mateo County rain barrel rebate before | 28
today? (circle one)
e Yes=11
Comment: “from last workshop”
® No=17
Q8 On a scale from 1to 5 (1 = not at all likely, 5 = very likely), how likely | 28
are you to purchase/use a rain barrel within the next 12 months?
e 1=0 *1
« 2-2 respondent
One respondent is the same person who answered the biggest obstacle | ¢rcled the
as  “lam still a kid” phrase
e 3-2 “within the
e 4=4 next 12
e 5-19 months”
Comment: “the rebates sure help! :)” instead of a
answer
choice

Someone left a comment to collaborate with MRCC
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Rain Barrel Webinar Survey (May 16%")

Questions Key:
1. What were your goals for attending this class?
2. The Zoom platform was easy to use: 5 = strongly agree 1 = strongly disagree
3. Theinstructor demonstrated knowledge of the topic and presented practical
information you can use: 5 = strongly agree 1 = strongly disagree
4. The workshop was what you expected: Yes / No
a. If"No," Why?
5. What did you find most useful about the workshop?
6. What is the biggest obstacle you face when deciding to install a rain barrel?
7. How likely are you to purchase/use a rain barrel in the next 12 months? 5 = very likely 1
= not at all likely
8. What topics would you suggest in the future?
9. What days and times work best for you?
10. Your overall rating of the class: 5 = very satisfied 1 = not at all satisfied
11. How did you learn of the class?
12. Likelihood of attending another webinar: 5 = very likely 1 = not at all likely
13. Your city of residence:
14. Would you like to be considered for the raffle drawing of a 50 gallon rain barrel?
15. Please provide your name for the raffle drawing: (First)
16. Please provide your name for the raffle drawing: (Last)
17. Email
Rain Barrel Webinar — May 16, 2020
Note: Responses are typed out how they’re written (capitalization, spelling, grammar,
punctuation)
Question Response Amount of
Number Respondents
who
Answered
Q1 What were your goals for attending this class? (circle all that apply) 72

e  To learn how to save money by reducing my water use = 68

e To learn about water efficient practices to protect the environment = 72
®  To be better prepared for drought = 43

e  Toimprove my landscaping = 35

Other (please specify below) =

e  Thinking of buying a rain barrel and wanted to learn more.

e to hopefully win the barrel advertised

e To learn how to use free rainwater to water my veggies and plants on my
apartment balcony.
e  Work on my GS bronze award
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e  Actual photos of rain garden and rain barrel set-ups.

e  actually better than | expected. | have wanted to do this for some time and

now feel more confident in making it happen!

All good

All great. Will research for my house.

all the information is good

Assemble the kit Regulations

barrel options and uses

being able to still attend with sip

Comprehensive

Detailed guidance and Q&A

Detailed slides showing construction/installation ideas

Details about installation of rain water barrel

details on barrels and storage options

Diverter parts needed to collect water and using window screen.
End of class that discussed installation details

everything

Everything

Everything !

e  Everything was useful | am completely new at this so super useful!

Question Response Amount of
Number Respondents
who
Answered
Q2 The Zoom platform was easy to use: (5 = strongly agree 1 = strongly 96
disagree)
(] 1=4
e 2=2
e 3=6
e 4=20
e 5=64
Q3 The instructor demonstrated knowledge of the topic and presented 96
practical information you can use: 5 = strongly agree 1 = strongly
disagree
e 1=7
e 2=1
e 3:=3
e 4=13
e 5=72
Q4 The workshop was what you expected: 96
® Yes=95
e No=1
If "No," Why?
e need asimpler and cheaper method
Q5 What did you find most useful about the workshop? 81
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Question
Number

Response

Amount of
Respondents
who
Answered

everything... except this survey! It kicked me out.

explanation on the different parts and care for a rain barrel
explication of different components

General knowledge

good info about the idea, tips & details about how to install, Q & A
Good starting point

Great information to get me thinking about doing this

Great, practical suggestions and easy to understand. Thank you!
Handouts

Helpful to learn how to install and use the collected water

How to assemble the water barrel from gutter to unit, gauge, filter, and
motorized pump.

How to choose the right rain barrel. How to install rain barrel. Brief idea for
landscape design

How to connect a rain barrel, specifically the various connectors, valves,
gravity flow, etc.

how to get started

How to install a rain barrel

How to keep the bugs away from the water
How to put together a rain barrel

How to put together a rain barrel

how to save natural water

How to setup a system

how to use a rain barrel to water landscaping
| liked the info on the pump.

I’'ve learned additional information through the webinar. The cardboard for
mulch layer was great info!

Info on rain garden and rain barrel.

Info on types and options for rain barrels.

Installation guide

Installing and the different kinds of rain barrels.

instructions

Learning about the different rain barrel systems

Learning about the rebate program.

Learning about water catchment in bay area

Learning how to install a rain barrel

Learning that | can not only doing a rain barrel but also having a garden that
allows water to drain/soak in to help alleviate moisture near foundation and
help ground d water levels.

Need to use time better

photos and labels and arrows used during talk

Practical examples and thorough explanations. | feel like | know a bit about
how | could do this small scale at home or a larger scale at work.

Practical installation of rain barrel. Learn the different types of rain barrel
practical tips on set up of barrels
Presenter was knowledgeable.
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barrel?

The cost of a rain barrel was too high = 34
| didn’t have the room for it in my home =9
I didn’t want to deal with maintenance/upkeep = 17

Other (please write in answer below):

Aesthetics

choosing a rain barrel. There are so many choices
deciding where to locate the rain barrel

Didn't really understand how they work!!

didn't understand the process

Didn’t know how to install

Didn’t know how to use it

Don't have room and not handy to install

Downspouts flow to pathways and no room for rain barrel unless | can have
the barrel around a corner

Question Response Amount of
Number Respondents
who
Answered
e QandA, handouts
®  Rain barrel info was great
®  Rain barrel options and installation
® rain barrels info and installation info
®  Rain garden
® rain garden and barrels
e  Rain garden info
e rain garden info! Pumps to get all the water out of the barrel!
e  Rebate info
®  reccos
e  Slides and the presenter and host did a fantastic job! u guys are pros
e  speaker was great and gave us a lot of really good information
e  specific information on rain barrels
e  The accessories and other types of barrels
e  The discussion on drip irrigation for gravity systems was very useful to me.
Many thanks for this webinar!
e  The introduction of different types of rain barrel, and how to install the rain
barrel
e  The presentation encouraged me to actually realize this project. A lot of
detailed info.
e  The rain barrel system parts explained
e the talk about installation
e  types of rain barrels..that the kit will have everything
e  Veryinformative
e  Visuals
e  What to buy
[ )
Q6 What is the biggest obstacle you face when deciding to install a rain 96
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Question
Number

Response

Amount of
Respondents
who
Answered

Felt I needed more knowledge
Figuring out installation and placement

Having a skilled individual help us with a large size barrel. We have a drain
pipe coming off a large, flat roof and water pours out of a roof height pipe

| am not the homeowner and convincing the homeowner to have this system
is difficult.

| didn't know enough about it
| haven't yet that's why | took this class

| live in an apartment and can't necessarily tap into the downspout. I'll
collect rain in some other manner to fill my rain barrel.

I'll need help!

I’'m renting so there are selection area to place the barrel is narrow. | have
one spot | think will work well.

installation

installation seems a bit complicated!

Installing

It will be hard to integrate it into my situation

my rain barrels are breaking

Need help installing it

None

none

Not esthetic, fitting modern house

Placement and input routing

Planning so that it works and looks great

Plumbing knowledge

set up of the rain garden

setting it up

the setup effort, especially related to a rain garden
timetogettoit

want to re landscape my garden so its a bigger project
Workshop was excellent, will do a rain barrel

Q7

How likely are you to purchase/use a rain barrel in the next 12 months?
5 =very likely 1 = not at all likely

1=1
2=7
3=22
4=20
5=45

95

Q8

What topics would you suggest in the future?

?

All covered

can't think of any

Design of rain garden
drought tolerant planting

43
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Question
Number

Response

Amount of
Respondents
who
Answered

Edible gardening

gardening

gray water collection and use (in home)

How can | get the barrels for free

| am always interested in better ways to ensure materials | try to recycle are
recycled properly.

| would like more information on specific plumbing options for my rain
barrels.

IDK

Irrigation options

Local conservation topics and activities we can try at home

Long-term water storage

Low flow water for vegetable garden etc...

Maintenance for barrel options

maybe upkeep

More dry creek ideas to incorporate into a garden plan

more info on connect rain barrel to drip irrigation for landscape / veggie
garden

More on gardening aspect

more on materials on rain garden, type of stones etc
More types of barrel installations

More water saving and avoid pollutants to drain

na

Native plant selections and also referrals to link local providers to help install
systems

native plants

native plants to use a rain garden

Native plants, low water plants

Not sure

Other water saving devices for your home.

Planning what to plant for raingarden on peninsula

Plant selection based on water volume

same topics but more often.

select Plants for use less water

sheet mulching

Slightly more advanced irrigation system designs would be helpful. Such as,
how to set up rainwater irrigation in conjunction with a pressurized drip
system in the same vegetable garden, if possible.

Suggestion for the class: Please spend more time on how to set up the rain
barrel. Too much time spend on the intro.

This was great.

what type of plants to use in rain gardens

which plants don't need much water for sun and shade areas
worm composting

worm farming
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e  Atherton=2
Belmont =4
Brisbane =1
Burlingame =7
Daly City =9

Question Response Amount of
Number Respondents
who
Answered
Q9 What days and times work best for you? At least 73
e  Weekdays — Morning = 18
e  Weekdays — Afternoon = 12
e  Weekdays — Evening =37
e  Saturday — Morning =73
Q1o Your overall rating of the class: 5 = very satisfied 1 = not at all satisfied | 96
o 1=1
o 2=2
o 3:=4
o 4=18
(] 5=71
Q8 How did you learn of the class? 96
e  BAWSCA Newsletter = 10
e Email=24
e  Flows To Bay Website or Social Media Post =9
e  Social Media =37
e  Through a Friend =5
Other (please write in answer below):
e  Burlingame newsletter
e can'tremember
e  city email
e don't remember. maybe an email from Redwood City?
e  Foothill College Class
e  Hillsborough Together or NextDoor
e IDK Mom just told me to take this.
e  Nextdoor
e  public works employee from Belmont
e  San Mateo RCD
e search on rainbarrels
Q9 Likelihood of attending another webinar: 5 = very likely 1 = not at all 96
likely
(] 1=2
e 2=3
e 3=5
o 4=27
e 5=59
Q1o Your city of residence: 95
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Question Response Amount of

Number Respondents
who
Answered

East Palo Alto=1
Foster City =1
Half Moon Bay = 3
Hillsborough =5
Milbrae =5

Moss Beach =1
Pacifica =4
Pittsburg =1
Redwood City = 12
San Bruno =6

San Carlos =1

San Mateo =8
South San Francisco =6

Alameda=1

El Granada =1
Emerald Hills = 1
Fremont =2
Hayward =1
Menlo Park =1
Milpitas = 1
Mountain View =1
Palo Alto =3

San Francisco = 2
San Jose =2

San Leandro=1
Santa Clara=1

=

o

3
..............(é’.............

(@]

Sunnyvale =1

Q11 Would you like to be considered for the raffle drawing of a 50 gallon 96
rain barrel?

. Yes, indeed! = 94
®  No, thank you. =2
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S.GRONER ASSOCIATES, INC.

Community Stormwater Survey Findings 2019

A survey was conducted among San Mateo County
residents in order to better understand (a) how important
water pollution is to residents of the County, (b) which types
of potential stormwater activities residents engage with the
most, (c) which types of events/activities residents engage
with the most, and finally (d) to get a sense residents’
knowledge of and support for green infrastructure in the
County. Overall, 1214 individuals participated in the survey;
208 participated in the intercept survey and 1006
participated in the online survey. Table A provides a detailed
summary of the demographic characteristics of these
participants.

Participant Demographics

Participants in the intercept survey had a more equal
distribution across gender and age and were more likely to
live in households that used languages other than English.
Online participants tended to be more female (61.9% online v.
42 8% intercept) and older: 61.9% of online participants were
female and nearly half (47.6%) of online participants were over
age 56.

Overall, 77.1% of households spoke English only, however
participants in the intercept survey were more than twice as
likely to speak a language other than English at home.

Interestingly, the overall homeownership rate among
participants was similar to that of the County’s (58.2%).

The most common city of residence among intercept and
online participants was Daly City and San Mateo, respectively.
Overall, 19.5% of participants lived in San Mateo. The cities of
Hillsborough, East Palo Alto and Colma each comprised less
than 1% of the total sample and were therefore included in
the “Other” category.

One question, "Which race or ethnicity do you associate
with?" had a high refusal rate (n=407 or 33.5% of total sample)
among survey participants and as such, meaningful insights
regarding participants’ race could not be made. For this
reason, participants’ race was omitted from Table A.

Table A. Demographics by survey type

Male

Female

Non-binary

Declined

18-25
26-35
36-45
46-55
56-65
66+
Declined
Household languages
English
Bilingual English + Other
Monolingual (non-English)

Declined

Yes
No
Declined

San Mateo
Redwood City
Pacifica

Half Moon Bay
Daly City
Menlo Park
Belmont
South San Francisco
San Bruno
Burlingame
Foster City
Millbrae
Other

Single-family homeowner

City of residence

Stormwater & Green Infrastructure Community Survey: Full Survey Report

Intercept  Online  Combined*
n=208 n=1006  n=1214
57.2% 29.4% 34.2%
42.8% 62.1% 58.8%
0.0% 0.4% 0.3%
0.0% 7.2% 5.9%
13.5% 1.2% 1.0%
26.4% 10.1% 8.4%
16.3% 17.0% 14.1%
16.3% 17.9% 14.8%
14.9% 21.7% 18.0%
12.0% 26.1% 21.7%
0.5% 6.4% 5.3%
47.1% 83.3% 77.1%
39.9% 8.7% 14.1%
13.0% 2.3% 4.1%
0.0% 1.5% 1.2%
38.9% 70.3% 58.2%
61.1% 25.0% 20.7%
0.0% 5.2% 4.3%
11.5% 23.6% 19.5%
10.6% 11.9% 9.9%
9.6% 10.2% 8.5%
0.5% 6.7% 5.5%
26.0% 5.9% 4.9%
4.8% 4.6% 3.8%

1.0% 4.5% 3.7%
3.4% 41% 3.4%
6.7% 3.7% 3.0%
2.9% 3.5% 2.9%
2.9% 2.7% 2.2%
1.9% 2.7% 2.2%
18.3% 7.5% 6.2%

*Combined rates represent the total average across all
survey participants (n=1214).
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Table B. Participants' sources for environmental

information and social media engagement The most commonly used social networking
Intercept  Online  Combined* platform was Facebook (49.8%), followed by
S S0R = 1000 S 1218 Instagram (22.3%) and LinkedIn (14.7%). Notably,

Most used social networking platform

Facebook | 56.7%  48.4% 49.8% 17.0% of online participants declined to respond to
Instagram | 245%  21.9% 223% the question regarding use of social media
Linkedin | 10.6%  15.6% 14.7% platforms. It's possible that this is because they
Tofter; | j120%  314%  :113% dont use social media and therefore felt the
Do not use social media 0.0% 5.7% 4.7% ion didn" I h h ion didn’
Niomisar | iR - B question didn't apply to them (the question didn't
Other | 24.5% 4.6% 8.0% have a “Don't use social media” response option).
Declined | 10.6%  18.3% 17.0% Some stated this by indicating “other” and then
explaining that they don’t use social media (8.0%).
Internet search 63.0% 82.0% 78.7% " 5
When asked, “Where would you go if you
Government agency 14.4% 7.3% 8.5% . 5
Social network platform 6.3% 3.3% 3.8% wanted more information  about  good
Friend/family | 12.0% 2.0% 3.7% environmental practices?” most participants stated
Radio/newspaper | 2.4% 1.5% 1.6% that they would use an internet search (68.0%)
Dontlsiow: | /ALL%  ‘L3% 3.0% followed by a government agency (6.0%).
Other | 13.0% 2.5% 4.3%
Declined | 1.4% 0.6% 0.7%

How important is water pollution is to residents of the County?

Most participants expressed concern over water pollution. Overall, 76.3% of participants stated that they
were ‘moderately’ or ‘very' concerned’. Concern over water pollution was more prevalent among online
participants (79.8%) than intercept participants (59.1%). Water pollution ranked fourth overall among a list of
eight environmental concerns (third among online and fifth among intercept participants).

Water pollution ranks 4th among top environmental

concerns
1. Traffic congestion 91.6%
2. Cost of housing 83.9%
3. Climate change/sea level rise 77.4%
4. Water pollution 76.3%
5. Quality of public schools 69.2%
6. Air pollution 65.1%
7. Crime 64.6%
8. Litter in your neighborhood 47.3%

% respondents expressed concern

N6 of
LS (l 100 West Broadway, Suite 290
5.GRONIR Long Beach, CA 90802
p: 562.597.0205

‘o




=~ San Mateo Countywide Water Pollution Prevention Program

What types of potential stormwater activities residents engage with most?

Overall, most participants (72.7%) have heard, read or seen information about how to minimize or dispose
of stormwater pollutants. Participants in the online survey were much more likely than intercept participants to

have encountered this information (75.6% versus 58.7%).
Participants were most likely to have spent time working on
their lawns (67.8%) or gardening (64.7%) in the past three
months. However, online participants were more likely to engage
in these activities than intercept participants; 70.0% of online
participants worked on their lawns compared to only 54.8% of
intercept participants and 66.5% of online participants gardened
compared to 56.3% of intercept participants. Overall, about half
of participants stated that they had picked up litter (55.6%).
Participants were least likely to have spent time walking a dog
(43.0%) or working on a vehicle (38.4%) in the past three months.
Regarding car washing behaviors, most participants take
their cars to a car wash to get washed (67.2%); the remainder
either wash their car at home (24.9%) or don't own a car (4.1%).

4.2% declined to respond to the question or were unsure.

Table C. Participants' engagement in potential stormwater

activities

Have you seen, read or heard about how to dispose of pollutants or minimize what
goes into the Bay?

Take to car wash

Intercept

n=208

Online
n=1006

Combined*
n=1214

Have seen 58.7% 75.6% 72.7%
Have not seen 36.5% 11.8% 16.1%
Unsure 4.8% 11.6% 10.5%
Declined 0.0% 0.9% 0.7%

Which of the following have you or someone in your household done in the last 3
months?

Worked on lawn/yard 54.8% 70.0% 67.4%
Gardened 56.3% 66.5% 64.7%

Picked up litter | g9 70 54.5% 55.6%
Walked a dog 44.7% 42.6% 43.0%
Worked on vehicle 45.7% 36.9% 38.4%
Declined 5.3% 2.5% 3.0%

Do you wash your car yourself or take it to a car wash?

53.4% 70.1% 67.2%

Wash at home 28.4% 24.2% 24.9%
Do not own a car 13.5% 2.2% 4.1%
Unsure 1.9% 2.7% 2.6%

Declined 4.8% 0.9% 1.6%

NSg:

Only 11% of participants
use pesticides

Does not use pesticides m Uses pesticides

11%

89%

Regarding  pesticide use, most
participants reported not using pesticides in
their home and garden; only 11% of
participants  stated pesticides.
Pesticide use was equal across intercept and
online survey types (11.1% and 11.2%,

respectively).

used

100 West Broadway, Suite 290
Long Beach, CA 90802
p: 562.597.0205
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What types of events and activities do residents engage with most?

Table D. Participant engagement in community organizations and
events

Intercept Online Combined*

n=208 n=1006 n=1214
Participation by organization type
Environmental organization 5.8% 21.8% 19.0%
Sierra Club 2.9% 7.7% 6.8%
Greenpeace 1.0% 0.9% 0.9%
Audubon 0.0% 0.9% 0.7%
Nature Conservancy 0.5% 2.0% 1.7%
Other 1.4% 12.0% 10.2%
Religious organization 21.2% 19.7% 19.6%
Christian 9.6% 8.4% 8.6%
Catholic 4.8% 5.1% 5.0%
Jewish 0.0% 1.0% 0.8%
Other 4.8% 5.2% 5.1%
Business group 8.2% 8.7% 8.1%
Chamber of Commerce 1.4% 1.3% 1.3%
Other organization type 6.7% 6.8% 6.8%
Local civic organization . 13.3% 11.9%
Other organization type 3 25.0% PEXF
Outdoor recreation 71.2% 83.5% 81.4%
Music event 55.8% 54.5% 54.7%
Sporting event 49.0% 39.4% 41.0%
City Council, County Board or other govt. mtg. 17.8% 27.7% 26.0%
Neighborhood, homeowner or resident’s mtg. 16.8% 27.9% 26.0%
Parent-Teacher Organization mtg. 24.5% 20.5% 21.2%
Community stakeholder mtg. 17.3% 21.7% 20.9%
Community workshop 20.7% 20.5% 20.5%

\sga

5.GRONER

Engagement in community
organizations and events was
similar across survey types. As
such, only the combined totals
are shown. Participants were
equally as likely to participate in a
religious organization in the past
year as they were to participate in
an environmental one (19.6% and
19.0%, respectively).

Most  participants  had
engaged in some type of outdoor
recreation in the past year
(81.4%). Approximately half of
participants also attended music
events (54.7%) and sporting
events (41.0%). Participants were
least likely to have attended a
community stakeholder meeting
(20.9%) or community workshop
(20.5%).

100 West Broadway, Suite 290
Long Beach, CA 90802
p: 562.597.0205
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Do residents understand what is meant by “green infrastructure”? To what extent do they support

government investment in green infrastructure?

Most participants recognized the term “green infrastructure”
(60.6%) and showed strong support for spending on green
infrastructure if it cost 0-25% more than traditional infrastructure

Participants are most likely to
support green infrastructure if they
know that it reduces pollution

(88.8%). Intercept participants were less likely than online INTERCEPT
participants to support green infrastructure if it cost 75-100% more 1. Reduces pollution in waterways
than conventional infrastructure (13.0% intercept versus 21.7% and ocean (83.7%)
finie), 2. Makes communities greener
on s (81.7%)
There was not a significant difference in support for green % Retuoss poliution in
. R 1 neighborhood (81.3%)
infrastructure across survey groups and, in fact, intercept survey 4. Makes communities safer (80.8%)
participants were slightly more likely than online participants to 5. More resilience to climate
support green infrastructure if they know that it reduces pollution in change/sea level rise (68.8%)
neighborhoods (+6.7%) and makes communities greener (+10.0%) 6. Less prone to flooding (64.9%)
and safer (+12.1%). BRI
1. Reduces pollution in waterways
As cost increases, support for green and ocean (79.8%)
infrastruct decli 2. Reduces pollution in
infrastructure declines neighborhood (74.6%)
3. Makes communities greener
0-25% 88.8% 11.2% (71.8%)
4. Less prone to flooding (71.6%)
5. More resilience to climate
25 - 50% 54.9% 45.1% change/sea level rise (69.7%)
6. Makes communities safer (68.7%)
50 - 75% 26.4% 73.6%
75-100% [l W57 79.8%

® Would support  mWould not support

Limitations

Given that participants in the online survey were recruited via member agency and agency partner social media accounts
or email newsletters, and that they opted to participate (as opposed to being randomly selected), there is an inherent degree
of selection bias which resulted in a higher rates of pro-environmental responses among this sample. Specifically, online
survey participants expressed greater familiarity with the subject matter and reported higher levels of concern over water
pollution and water quality. Online survey participants were also more likely to belong to environmental organizations like
the Sierra Club and Nature Conservancy. Additionally, because the intercept surveys were conducted in-person, it's possible
that favorable responses are slightly inflated due to social desirability bias — or the tendency of some participants to report
and answer in a way they deem to be more socially acceptable than would be their “true” answer.

Nsga
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100 West Broadway, Suite 290
Long Beach, CA 90802
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Key Takeaways

Most residents are concerned about water pollution; it ranked as the fourth greatest concern among
participants, just after “climate change/sea level rise".

Most participants (72.7%) have heard, read or seen information about how to minimize or dispose of stormwater
pollutants.

Pesticide use has declined in the last 10 years based on the 2009 “Attitudes Towards Stormwater Pollution”,
from 15% in 2009 to 11% in 2019.

There appears to be somewhat strong support for green infrastructure, especially when it addresses residents’
concerns about pollution. It should be noted that climate change was listed as a top environmental concern
but was not indicated as a popular reason for supporting G.l., suggesting that while residents may be
concerned about climate change from a broad/global point of view, they do not necessarily support or believe
that local green infrastructure is the answer.

Recommendations

Residents of San Mateo County are engaged in their community and active in environmental organizations. It
is likely that residents would be receptive a community-wide call to action or community goals around
stormwater. When possible, provide feedback to the community about the impact of their behavior or progress
towards a community-goal.

Facebook Ads and Google Ads may be an effective outreach tactic given that Facebook was the most popular social
networking platform (49.8% engagement overall) and 78.7% of respondents were most likely to use an internet
search to learn about good environmental practices.

With a 24.5% usage of Instagram among residents, ramping up posts and advertisements on that platform should
be an area of focus for internet-based education for the upcoming fiscal year.

Residents report high levels of engagement in outdoor recreation and gardening. Partnerships with local outdoor
recreation retailers such as R.El. and/or nurseries may be an effective way to reach residents likely to engage in
potential stormwater activities.

Residents are about equally as concerned about water pollution as they are about climate change. Messaging that
includes climate change is likely to engage residents.

Efforts should be made to spread awareness of green infrastructure and its benefits. Even with only 60.6% of
respondents saying they've heard the term, there was still strong support for it. This suggests that if residents know
that green infrastructure can effectively address their concerns about pollution and improving communities (i.e.
making them more “green” and safer), they are likely to support it. Additionally, Gl messaging that includes reducing
pollution in waterways, ocean, and neighborhoods seems to be the one that resonates most with residents.

.Sga 100 West Broadway, Suite 290

S.GRONER ASSC

Long Beach, CA 90802
p: 562.597.0205
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CCAG Survey Questionnaire

Introduction: Hello! My name is . I’'m conducting a brief 5-7 minute survey on behalf of the County. We're interested
in hearing residents’ opinions about issues that we’re facing. In exchange for your time, you can choose 1 of 3 items which
include a reusable tote bag, a reusable metal straw, or a pet waste canister. Are you 18 years or older and willing to take
this survey?

(If not 18 years or older, please thank them for their time and move on)

1. If yes, which city within San Mateo County do you reside in? (Circle one)

Atherton Belmont Brisbane Burlingame
Colma Daly City East Palo Alto Foster City
Half Moon Bay Hillsborough Menlo Park Millbrae
Pacifica Portola Valley Redwood City San Bruno
San Carlos San Mateo South San Francisco Woodside

Other unincorporated area:

If not a resident of San Mateo County, please thank them for their time and move on.

2. I'm going to read a list of issues that some people say we are facing in San Mateo County. From a scale from 1to 4, 1
being “not at all concerned” and 4 being “very concerned,” how would you rate your concern about { insert issue here}? The
next issue is (INSERT ISSUE)...

(ROTATE ORDER ASKED)
Not at all Very
Concerned Concerned
1 2 3 4
Air pollution
Traffic congestion
Crime

Water pollution (Ocean, Bay, creeks, etc)

Quality of public schools

Litter in your neighborhood

Cost of housing

Climate change/sea level rise
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3. Which of the following have you or someone in your household done in the last 3 months? (Read list, record all that

apply)
A.  Worked on your vehicle (for example washing your car at home, changing oil, etc.)

Worked on your lawn or yard
Planted or maintained a garden

Walked a dog

m o 0 ®

Picked up litter in your neighborhood or community

4. In the last year, have you participated or attended any of the following:

Yes No

Community stakeholder meeting?

Music event

Neighborhood/homeowner/resident’s meeting?

Parent/Teacher Organization meeting?

Sporting event

City Council, County Board or another official government meeting?

Community workshop?

Outdoor recreation

5. Have you heard of the term Green Infrastructure?
A. Yes

B. No

6. Green infrastructure is a way of building traditional infrastructure (such as roads, buildings, schools, and parks) that
reduces the negative impacts those facilities have on our natural environment.

With that definition would you support your local government building green infrastructure if it costs...
(Read each percentage range):

Yes No

0 - 25% more than traditional infrastructure

25-50% more

50 -75% more

75 -100% more




=~ San Mateo Countywide Water Pollution Prevention Program

7. If 1 told you that Green Infrastructure helps the following issues, how likely would that further increase your support on a
scale from 1 to 4—1 being not all likely and 4 being very likely?

Not at all Very likely
Likely

1 2 3 4

Makes San Mateo more resilient to the effects of
climate change/sea level rise

Makes San Mateo less prone to flooding

Reduces the pollution that enters our creeks, Bay
and Ocean

Reduces pollution in our neighborhoods

Making communities safer (such as protected
bike lanes)

Making communities greener

8. Are you a part of one of the following groups:
A. Member of an environmental organization

a. No

b. If so, name

B. Member of a local civic organization
a. No

b. If so, name

C. Member of a religious organization
a. No

b. If so, name

D. Member of a business group
a. No

b. If so, name

E. Member of another type of organization (not mentioned above)
a. No

b. If so, name

9. Have you seen, read, or heard about how to dispose of pollutants or minimize what gets into the Bay, Oceans, or creeks?
A. Have seen

B. Have not seen

C. Unsure
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10. Do you use pesticides in your home or garden?
A. Yes

B. No

11. Do you wash your car yourself or take it to a car wash?
A. Wash at home

B. Take to car wash
C. Do notown acar
D

Unsure

Demographic Information

I’d like to ask you a few final questions for research purposes only. Again, all your answers are confidential. You can decline
to answer any of these questions by saying “decline.”

12. Where would you go if you wanted more information about good environmental practices?

A. Internet search B. Social network platform C. Radio/newspaper
D. Friend or Family E. Government agency F. Don’t know
G. Other answer not listed:

H. Declined to answer
13. What social networking platform do you use most? (select all that apply)
A. Facebook B. Twitter

C. Instagram
D. LinkedIn E. Other

F. Declined to answer

14. What languages are spoken are home? (select all that apply)
A. English

B. Spanish
C. Chinese (Manderin & Cantonese) D. Tagalog
E. Other F. Declined to answer
15. Which age category do you belong to?
A. 18-24 B. 25-34 C. 35-44
D. 45-54 E. 55-65

F. 65and over
G. Declined to answer

16. Which race or ethnicity do you associate with?
A. Specify

B. Declined to answer

17. Do you own a detached, single-family home?
A. Yes C. Declined to answer

18. Perceived gender expression (self-report, do not ask out loud)
A. Male

B. Female
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e-Newsletter: Master Gardener Webinar Announcement

~ flowstobay.org

SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community

JUNE 13 | 10 - 11AM | ONLINE WEBINAR

Garden and
Pesticide Q&A

BROUGHT TO YOU BY THE UC MASTLR
GARDENERS AND FLOWS 10 BAY

Do you have questions about gardening, pest problems, or
sustainable pest management? Ask a UC Master Gardener at our
online panel discussion this Saturday, June 13th from 10-11AM!

Register for the free webinar

If you have any questions you know you'll want to ask, submit them
in advance to have them answered FIRST, click here!

All San Mateo County residents who take a short 3-minute survey
after the webinar will be entered into our raffle. You’ll have a chance
to win a $100 gift card to your choice of either Hassett Ace Hardware,
Home Depot, or Lyngso Garden Materials!

Learn more about the webinar

We look forward to hearing your questions and having you in
attendance at this insightful and free webinar!
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e-Newsletter: Rain Barrel Webinar and SMELC Fellowship

~ flowstobay.org

SAN MATED CQUNTVMIDE MATER *JLLUTION PREVENTION PROGIAN
Clean Wacer. Fealthy Community

Educational Opportunities for Water Pollution
Prevention

RAINWATER HARVESTING 101
WEBINAR: A (RAIN) BARREL
OF FUN & LEARNING

SATURDAY, MAY 16 @ 10AM

Are you interested in having an eco-friendly garden? Join the
City of Burlingame, the Bay Area Water Supply &
Conservation Agency, and Flows To Bay for a one hour
webinar as we learn how to capture and harvest rainwater
from rooftops with the help of rain barrels and rain gardens.
One lucky attendee will win a FREE 50-gallon rain

barrel!

SAN MATEQ
COUNTY
Pa) [

Paid Fellowship for Enhancing Students’ Environmental
Literacy

Are you, or do you know, a teacher who might be interested
in learning, designing and delivering curriculum about
sustainable watersheds? The San Mateo Environmental
Learning Collaborative offers a fellowship for teachers
locking to bolster the environmental literacy of their
students!

San Mateo County teachers who complete the 6-month
fellowship program are awarded a $500 stipend funded by
Flows To Bay. Teachers from any K-12 grade level in all
subject areas are invited to apply today. Applications are
due by June 1.

Click here to learn more
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eNewsletter: New Website and T-Shirt Design Contest

~= flowstobay.org

SAN NATED [OUNTYWIDE MATER SCLLLTION PREVENTION PRISSAN
Ciean Water Hevoy Tommunity

Two Exciting Announcements
Our New Website | T-Shirt Design Contest

We've been hard at work at revamping the flowstobay.org
website to provide you more content and resources!

Some of the many features include a filterable events
calendar {search by event category, city, and event
organizer) and webpages to nominate a Community
Champion, find water wise home projects, learn how to
prevent stormwater pollution, and view new stormwater
related data & resources and educational materials.

That's just a sample of what's new—there's plenty more to
see!

Learn more about our new website here

e U
vv-- e C
Flows To Bay

T-Shirt Design
Contest

Announcing our First-Ever T-Shirt Design Contest
Calling artists of all ages! We're launching a T-Shirt Design
Contest and we're looking for ideas on what clean water and
water pollution prevention look like to you! With 2 t-shirt as
your canvas, Flows To Bay wants to see you express yourself.
The winner will receive:

* 55-gallon rain barrel

« 100 gift card of their choice to either Hassett ACE
Hardware, Home Depot, Amazon, or Grubhub

* T-shirt with your winning design

Deadline: May 25, 2020 by 11:59PM PST

Read the contest rules, how to submit, and

additional information here
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eNewsletter: Water Wise Activities from Home

= flowstobay.org

SAN MATED [QUNTYWIDE WATER SJLLATION PREVENTION PROGIAN
Clean Water ewy Communy

Preventing Stormwater Pollution at Home
5 Water Wise Activities | Household Hazardous Waste Facility
Closure | Online Events

X

Hapoy Earth Day, San Mateo County residents! As we all
continue to do our part to prevent the spread of COVID-19,
there are still plenty of ways to celebrate Earth Day from
home and make a difference to protect our local creeks, the
San Francisco Bay, and the Pacific Ocean. We have S
pollution prevention suggestions that include individual

and family activities both inside and outside your home.

Read 5 Water Wise Activities You Can Do From
Home
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Household Hazardous Waste Facility Closure and Safe
Storage
Household Hazardous Waste (HHW), which are common
househeld items such as automotive fluids, batteries, cooking
oil, cosmetics, e-waste, fertilizers, pesticides, household

i and medicii CAN'T be di d of in the landfill
—they must be given to HHW collection services to protect
public health and the envircament. Currently, all HHW
collection events have been canceled for the duration of the
Health Officer's Order. For now, it is critical that we
safely store HHW we're no longer using until we can
properly dispose of these items.

Learn About HHW Storage DO's & DO

Online Event Opportunities

Although in-person events have been postponed for the time
being, there are plenty of events happening online! Leaming
is @ powerful tool to prevent stormwater poliution and you
can do this right from the comfort of your home.

View Our Events Calendar To Find Online Events
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eNewsletter: Community Champion E-Newsletter

== flowstobay.org

SAN MATED [QUNTYWIDE WATET 30LLITION PREVENTION PROGIAN
Clean Water +ess g Communcy

Are You a Community Champion?
Nomination Form | 3 Featured Community Champicns

Do you pick up trash on the sidewalk? Have a drought-
tolerant yard? Use a rain barrel at home? Pick up after your
pet?

Congratulations! You're a San Mateo County Community
Champion and we want to celebrate YOU!

Flows to Bay Community Champions are residents who care
enough to take big and little actions at home or in the
community to prevent water pollution. Every action makes a
difference for our local creeks, the San Francisco Bay, and
the Pacific Ocean!

Nominate a community champion you know (or self-
nominate!) by clicking the button below and filling out 2 short
form so we can spotlight our county's water pollution
prevention actions. All nominations will get a Flows to Bay
goodie bag with a reusable tote, reusable stainless steel
straw, and a dog waste bag canister.

minate A Community Champlon Today!
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Looking for inspiration?
Read below about 3 different community champiens who
have gone above and beyond for our waterways! You'll also
learn tips frem them on different actions you can do to
prevent stormwater pellution.

™~ |
ey ki

rerase e
Cansiy

Hendrick Wong uses natural and effective alternatives to
conventional pest control methods

Erika Richer takes action Dee Harley conserves water
through sustainable by collecting rainwater for
gardening and shares her Harley Farms Goat Dairy in

knowlecge Pescadero
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eNewsletter: Q2 Winter E-Newsletter

“~= flowstobay.org

SAN MA

TYMIDE WeTER 33
Clean Water bewmy

Building Eco-Resilience During the Rains
Join the Rain Barrel Movement | Adept a Drain

The rain is here and our local waterways need your help to
ensure that they are not impacted by everything that washes
off of the urban landscape. When the rainy season starts, the
rainwater washes off anything that it comes inte contact with,
induding reofs, driveways, sidewalks and lawns. As the water
flows off these surfaces, it can pick up and carry various
pollutants such as bacteria from animal waste, automobile
fluids, trash, fertilizers and pesticides. This water then flows
into storm drains and, uitimately, into our local waterways.

Since stormwater goes untreated into local waterways, it can
adversely affect water quality and aquatic life once it gets
into the creeks, the San Francisco Bay, and Pacific Ocean.

San Mateo County resid can b P ed to
build resilience against water pollution to maintain the
beauty of our waterways. Read below to learn two
actions we can take.

San Mateo County's Rain Barrel Movement

As we head into the rainy season, we'll be getting
opportunities to harvest the bounty of rainwater. Although
the average rain barrel may only be able to store a fraction of
the water that runs off your roof in a heavy storm, they are
part of a movement that we see as critical to make San
Mateo County resilient in the face of climate change.

CLAIM MY WATER SAVING REBATE

Rain, Rain, Adopt a Drain!

Rain can bring us a sense of relief and revitalization
throughout our California landscape. Rain can also bring up
feelings of concern over the risk of flooding and water
poliution. Luckily for residents of San Mateo County, one of
the easiest actions we can take is just around the corner.

LET'S STOP WATER POLLUTION




~~ San Mateo Countywide Water Pollution Prevention Program

eNewsletter: November 2" Rain Barrel Workshop

“~ flowstobay.org

SAN MATED [QUNTYWIDE WETER *SLLGTHN PREVENTHSE FRBERAM
Clenn Mpner. e gy Dammunmy

Saturday, November 2, 2019 | 94M - 1FM
Hands-0n Rain Barrel Installation Workshop
Tierra Linda Middle School, San Carlos

Register For Our Rain
Barrel Workshop >>>

Are you interested in rainwater harvesting to conserve water and
prevant stormwater pollution, but not sure how or where to start?
Join our rain barrel expert on Mow. 2 as she takes you through the
steps needed to install your own system at home. All ages are
welcome to participate in the learning and the fun!

This FREE workshop will feature:

= Hands-on instruction and installation of a daisy-chained two-
barrel system AMD drip irrigation system

= Smoaothies made by a Machine Bike Blender (by Rock the Bike)
and other light refreshments

* Information on our ongoing Rain Barrel Rebate Program for San
Mateo County residents

*  PRIZE DRAWING: One lucky attendee will take home a FREE
50 gallon rain barrel {the same which will be used for the
workshop installation)

WHEM: 'WHERE:

Hovember 2, 2019 Tierra Linda Middle School
F:00AM - 1:200PM Administration Building
Light refreshments will be 750 Dartmouth Ave
oravided

SPACE IS LIMITED - RESERVE YOUR SPOT TODAY!

WHY SHOULD ¥YOU INSTALL AND OWN A RAIN BARREL?

= Rain barrels aid in protecting local creeks and waterways,
like the San Francisco Bay and Pacific Ocean, by reducing
runoff that transports litker, chemicals, and other
pollutants from entering storm drains.

= During the rainy winter season, rain barrels can help
capture and store water, They can also prevent excessive
muoiskure from effecting your home's foundation.

= 1,000 square feet of roof surface can capture over 600
gallons of water for every 1" of rainfall! Just think of the
different ways you can use that water.
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eNewsletter: October 12" Rain Barrel Workshop

~= flowstobay.org

SAN NATED [OUNTYWIDE WUTER QLLITION PREVENTION PROGSAN
Clean Water Hextry Communmy

Oct. 12 Rain Barrel Workshop in Half Moon Bay
Half Moon Bay Library, Community Room A | 10am - 12pm

WHY SHOULD YOU INSTALL AND OWN A RAIN
BARREL?

* Rain barrels aid in protecting local creeks and waterways,
like the San Francisco Bay and Pacific Ocean, by reducing
runoff that transports litter, chemicals, and other
pollutants from entering storm drains.

* During the rainy winter season, rain barrels can help
capture and store water. They can also prevent excessive
moisture from effecting your home's foundation.

* 1,000 square feet of roof surface can capture over 600
gallons of water for every 1" of rainfall! Just think of the
different ways you can use that water.

In our workshop you will learn about:

* The rain barrel rebate program in San Mateo County

¢ The "why" and "how" of rainwater harvesting including a
demonstration

* Different types of rain barrels

* Uses around the home and garden

PRIZE DRAWING: One lucky participant will go home
with a FREE 50-gallon rain barrel!

WHEN: WHERE:

October 12, 2019 Half Moon Bay Library
10:00AM - 12:00PM Community Room A
Light refreshments will be 820 Corress Street
provided

SPACE IS LIMITED - RESERVE YOUR SPOT
TODAY!
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eNewsletter: September Volunteer Opportunities

== flowstobay.org
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SAN MATED [QUNTYWIDE WATER
Clean Water Hex

4

September Volunteer Opportunities
First Flush Training {9/10) | Coastal & Bay Cleanup Day (9/21)

BE A LOCAL WATER PROTECTOR!
ONE-TIME COMMITMENT | NO EXPERIENCE REQUIRED
SEPTEMBER 10 | 6:30PM

Join the San Mateo Resource Conservation District as they
gear up for their biggest volunteer and water quality
sampling event — First Flush!

First Flush is the first big rain of the year where runoff enters
the creeks and storm drains and flows inte the ocean. During
this event, volunteers collect data and water samples
between Montara and Half Moon Bay to help us better
understand poliution that can negatively impact humans and

wildlife.

TRAINING: TO SIGN UP:

Septemper 10, 2019 £:30 PM Contact Noah Katz

80 Stone Pine Road, Suite 100 noah(@sanmateoRCO.org
Half Moon Bay, CA 84019 (850} 712-7765 x112

g
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COASTAL

SATURDAY
SEPTEMBER 2
9AM:To NOON

CLEAN WATER CHAMPIONS NEEDED!
SEPTEMBER 21 | 9AM TO NOON

[t's almast time for the annual California Coastal Cleanup
Day! This event not only remaoves huge amounts of trash
from cur creeks and waterfronks, but it also empowers YOU
to become a part of the solution. Families are encouraged to
bring their children, as this family-friendly event is a great
opportunity to learn about litter and how to prevent pollution
fram ending up in our local streets and waterways.

This year there are over 40 sites throughout San Mateo

County. Click below for a list of locations and to find out how
you can volunteer!

CLICK TO LEARN MORE
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eNewsletter: Pet Waste E-Blast Summer

~= flowstobay.org

SAN MATED [QUNTYWIDE WATER QLLUTION PREVENTION PROSRAM
Clean Water. Fermy Communiny

The Truth About Pet Waste!
Reasons Why Picking Up After Your Pet Matters | DocdyCalls Coupen

Clean Waters Depends On What You Choose To Doo!

Dogs are undeniably great: they're cute, they love us
unconditionally, and they get us out of the house. And while
some dogs are smart enough to learn remarkable commands
and do amazing tricks, they rely on responsible pet owners to
make sure their waste gets properly cleaned up and disposed
of.

Read about the top 3 problems stemming from leaving pet
poop unscooped and what you can do to be part of the

solution!
CLICK TO LEARN MORE

Exclusive Flows To Bay Email Subscriber Discount

As thanks for being 2 subscriber, here is your exclusive Flows
To Bay discount for services with DoodyCalls San Mateo
County. Click below to download a PDF of the coupon.

When things start piling up...

DocayCalls saves you 1ime Dy checking poop Scopping off your to-go list!
Schedule your pot waste picioip today. Pricos start at just 518

50% OFF | Docdvcate

ont ha

DoodyCalls.com
1-800-366-3922

Eazhasrr dacourn (4 Ny To Boy wred sabicbens

~
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~~ San Mateo Countywide Water Pollution Prevention Program

eNewsletter: July Survey

~ flowstobay.org

SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community

Which issues in San Mateo County matter most
to you?

Take this 5-minute survey and tell us what's on your
mind

We want to hear from you! Share your thoughts and opinions in this
quick, 5-minute survey and let your voice be heard. All people who

complete this survey by August 31 will be entered to win a $50
Amazon gift card.

If you're a San Mateo County resident 18 years or older, please click
below to get started.

SHARE YOUR THOUGHTS

This survey is open only to San Mateo County residents, 18 years or cider. Survey closes at

11:50PM on August 31, 2019. Amazon gift card winner will be notified by September 6,
2019.
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eNewsletter: Car Wash - Summer 2019

= flowstobay.org

SAN MATED CQUNTYMIOE WATER *QLLUTION PREVENTION PROSSAN
Clean Wacer. Feaithy Community

Car Washing Season in San Mateo County
Responsible (And Eco-Friendly) Car Washing | Ducky's Car Wash
Coupeon

Tips For Responsible (And Eco-Friendly) Car Washing

Sometimes doing things ourselves means we can be more
creative, efficient, and smarter with our resources. For
example, making food at home rather than getting takeout
can reduce waste by eliminating unnecessary driving and the
need for single-use packaging. But when it comes to washing
your car at home, this weekend chore can actually become a
huge source of water waste and contribute to water pollution.
What's the wiser choice?

CLICK TO SEE THE ANSWER

Flows to Bay Subscriber Coupon
As thanks for being a subscriber, here is your exclusive Flows
To Bay discount with Ducky’s Car Wash. Click below to
download a PDF of the coupon.

CAR WASH

K | SAN CARLOS | SAN MATEO

MENLO PARI

S5 OFF

SUPREME OR V.I.P.WASH
$39.% §34.7 $49.% §44.7

Ofer vy a8 0 comimant s iy 8 Dbt Ver. Mo cosd wmbne. TAK Coupp s s veiMl ol my vl s 3
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~~ San Mateo Countywide Water Pollution Prevention Program

Examples of Webpages from the Updated SMCWPPP Website

®  ® - FowstoBay-CleanWater. H: X 4

€« C & flowstobay.org

Q% 04o s
A flowstobay R RN

Clean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

¢ Help Prevent Stormwater
Pollution At Home And In
Your Community

[ LEARN HOW YOU CAN HELP ]

® © ® - EeentsforJune 2020 -Flows - X =+

&« C & flowstobay.org/calendar/2020-06/ Q ¥ L G B H
2= flowstobay 000 o

Clean Water. Healthy Community. It's a team effort!
ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

| SEARCH SITE Events for June 2020

Search ...

- - s
[ car o B~

Hm— ==
| QUICK LINKS newromieony - CTe oneaNzERs -
ATTEND A COMMUNITY
« May July »
EVENT
sunoar wowoAY Tuksony [r— [— Frinay —
READ OUR BLOG n o S " " "
REPORT ILLEGAL DUMPING

SIGN UP FOR OUR E-
NEWSLETTER

CONTACT




~~ San Mateo Countywide Water Pollution Prevention Program

® © ® - water Wise Home Projects —F1 X+

<« c @& flowstobay.org/preventing-stormwater-pollution/at-home/water-wise-home-projects/ Q ¥ b G » H

A= flowstobay RN N

Clean Water. Healthy Community. It's a team effort!
ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

Share Your Project With Us!

If you have one of the water-wise outdoor projects described on this page, let us know. Share your story and pictures with us by filling out the form
below. We'd love ta feature your project and share it with San Mateo County residents.

Name *

First Last

Email *
Phone

Address *

city 2IP Code n

® © ® - water Wise Home Projects - F| X =+

<« C & flowstobay.org/preventing-stormwater-pollution/at-home/water-wise-home-projects/ Q

A< flowstobay I N RN

Clean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

Water Wise Home
Projects

Planning home improvements or just
looking for an outdoor home project that

can help make a positive environmental
impact in our community?

Read below for some fun, water
conservation and pollution prevention
ideas for your next project.
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®  ® - RainBarrels & Rebate Progran X+

<« c & flowstobay.org/preventing-stormwater-pollution/at-home/rain-barrels-rebate-program/#place-yourself-on-our-map! Q % b an

A flowstobay R N RN

Clean Water. Healthy Community. It's a team effort!
ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

Full Name * Full Address * Email *
e rysatez =3
Russell City
Sorenson
= Garin
(@] Regional Park
Eden Landing .
@] Ecological

Resee  Union City Dresser

> Fremont
Y @
% BairIsland = Newark
5 Sangarlas Don Edwards =
llarbont Ll San Francisco
atavarog Bay National
COHS(‘I\"‘}UO" ~£) Wildlife
o) Palo Alto +
Purisima Creek: Woodside
Redwoods’ JStantord
Preserve D — -
Gocgle G o oA i o |
® © ® - AboutTheFlows ToBay Progr X = =+
<« C @ flowstobay.org/about/who-we-are/about-the-flows-to-bay-program/ Q PO Paused

A flowstobay R N RN

Clean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

About The Flows
To Bay Program

The San Mateo Countywide Water
Pollution Prevention Program (the public

outreach arm of which is Flows To Bay),
was established in 1990 to reduce the
pollution carried by stormwater into
local creeks, the San Francisco Bay, and
the Pacific Ocean.

Read more about our program below.




=~ San Mateo Countywide Water Pollution Prevention Program

® - Greeninfrastructure—Flows t- X 4

CcC a g/p! ting pollution/in-my-community/green-infrastructure/ Q % PO H

e flOWStO ba g S Eve (e
SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM

Clean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

e
AT HOME IN MY COMMUNITY AT MY PLACE OF WITH NEW & D I -
Do y pater-w
> Automotive Care > Boaters BUSINESS REDEVELOPMENT gy la.ve AADaLETIIIE
" —_— . home pra)ect that you can
> Household Hazardous > Eating Fish or Fishing > Automotive Facilities > C.3 Regulated Projects > < 5 2
i share with Flows To Bay?
Waste From the San Francisco > Commercial Businesses > Construction Best
> Lawn &Garden Bay &Pacific Ocean > Food Facilities Practices
> Pest Management > Events Calendar > Industrial & > Green Infrastructure CLICK HERE TO SUBMIT YOUR
X 5 ; PROJECT & HELP INSPIRE OTHERS
> PetCare > Green Infrastructure Manufacturing Design Guide
> Rain Barrels & Rebate > Litter Prevention > Landscaping
Program > Report Stormwater Professionals
> Swimming Pools, Hot Pollution > Mobile Cleaners &
Tubs & Fountains > Safe Routes To School Businesses
> Water Wise Home > Teacher & Parent > Property Managers
Projects Resources > Stormwater Business
> Watershed Partners Inspectors

Continue reading to understand how
green infrastructure can be effectively

used throughout San Mateo County to

® 0 ® - Greeninfrastructure —Flows 1 X =+

< C & flowstobay.org/preventing-stormwater-pollutionfin-my-community/green-infrastructure/ Q ¥ IR CIE 3 H

o fl OWStO ba g SRS SRR R n
SAN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGAAN

Clean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

ATTEND A COMMUNITY GI Benefits
EVENT
READ OUR BLOG Mitigating flood risk, protecting our Bay, ocean, and waterways, creating safer communities— these are just a few ways green infrastructure can lessen

the impacts of climate change and heavy storms. Green Infrastructure means a stronger, safer, and more prepared San Mateo County.
REPORT ILLEGAL DUMPING

SIGN UP FOR OUR E-
NEWSLETTER

CONTACT

A2, o
% Coupesy oF SOV

Natural Filtration: Keeps Water Local: Promotes Safer Communities:
Gl employs natural filtering processes that Gl captures stormwater and increases Gl promotes traffic calming and increases bike
reduce water pollutants from entering water infiltration into the ground to help recharge and pedestrian safety through protected lanes
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® © ® - Greeninfrastructure Story Ma: X 4

CcC a g/dat urc infrastructure-story-map/ Q % b a N
== flowstobay  |EEEEIEE 0000
AN MATED COUNTYWIDE WATER POLLUTION PREVENTION PROGRAM

Elean Water. Healthy Community. It's a team effort!

ABOUT FLOWS TO BAY PREVENTING STORMWATER POLLUTION DATA & RESOURCES GET INVOLVED PERMITTEES

Green Infrastructure and Sustainable Streets Projects in San Mateo County

| QUICK LINKS

ATTEND A COMMUNITY
EVENT

READ OUR BLOG

REPORT ILLEGAL DUMPING [l Voss Beacn, |3 Moss Beach, (aros B o3y Cy,

Fitzgerald Reserve. St Green Street rramonte Lwa:

SIGN UP FOR OUR E- b —-
NEWSLETTER !
CONTACT

A Coma, Hilside avd | B Daly(ly John Daly | [ Brisbane, Gity Hall
Grem Street d, Median. Green Parking Lot

San Bruno, 3rd [} Buriingame. Carolen | [E Burlingame.

Avenue Green Street Donnelly Avenue. l

AN .ol
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— Landscape Integrated Pest Management (IPM) Workshop — March 3, 2020
o Workshop Agenda
o Attendance List
o Evaluations Summary

— Pest Control Contracting Outreach

SMCWPPP Annual Report FY 2019/20



San Mateo Countywide Water Pollution Prevention Program

Parks Maintenance IPM Work Group Attendance List - FY 2019/20

Contact Information Attendance
MUNICIPALITY REPRESENTATIVE EMAIL 11/19/2019
Atherton Sally Bentz-Dalton sbentz@ci.atherton.ca.us
Belmont Daniel Qurtiague dourtiague@belmont.gov
Matt Ward mward@belmont.gov
Brisbane Keegan Black kblack@ci.brisbane.ca.us
Burlingame Rich Holtz Rholtz@burlingame.org X
Bob Disco bdisco@burlingame.org
Colma Louis Gotelli Louis.Gotelli@colma.ca.gov
Brian Dossey brian.dossey@colma.ca.gov
Daly City Chris Caliendo ccaliendo@dalycity.org X
Jeff Fornesi ifornesi@dalycity.org
Sibely Calles scalles@dalycity.org X
Dennis Bray dbray@dalycity.org
Nicholas Crescenzi ncrescenzi@dalycity.org
Jeff Templin itemplin@dalycity.org X
Fernando Barron
East Palo Alto Jay Farr jfarr@cityofepa.org
Lenin Mecgar Imelgar@cityofepa.org
Mario Pulido pulidomario@sbcglobal.net
Michelle Daher mdaher@cityofepa.org
Foster City P Chiamos pchiamos@fostercity.org
Frank Fanara Ffanara@fostercity.org
Half Moon Bay Katherine Sheehan katherines@csgengr.com
Maziar Bozorginia MBozorginia@hmbcity.com
Hillsborough Garry Francis gfrancis@hillsca.org
Natalie Asai nasai@HILLSBOROUGH.NET
Menlo Park Sheena Ignacio smignacio@menlopark.org
Millbrae Ken Crosetti kcrosetti@ci.millbrae.ca.us
John Gianoli jgianoli@ci.millbrae.ca.us
Pacifica A. Clark clarka@ci.pacifica.ca.us
Estevan Renteria Lavorinip@ci.pacifica.ca.us
Raymond Donguines donguinesr@ci.pacifica.ca.us
Portola Valley Howard Young hyoung@portolavalley.net
Redwood City Lucas Wilder LWilder@redwoodcity.org X

Terence Kyaw

TKyaw@redwoodcity.org

Francisco Espinoza

fespinoza@redwoodcity.org

San Bruno

Rene Walsh

rwalsh@ci.sanbruno.ca.us

Danielle Brewer

DBrewer@sanbruno.ca.gov

Dan Venezia

Dvenezia@sanbruno.ca.gov
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San Mateo Countywide Water Pollution Prevention Program
Parks Maintenance IPM Work Group Attendance List - FY 2019/20

Contact Information Attendance
MUNICIPALITY REPRESENTATIVE EMAIL 11/19/2019
San Carlos Arturo Burgueno aburgueno@cityofsancarlos.org
Chris Zanoni czanoni@cityofsancarlos.org
Jean St. Martin jsaintmartin@cityofsancarlos.org
Luis Estrada lestrada@cityofsancarlos.org
Kathryn Robertson krobertson@cityofsancarlos.org
City of San Mateo Mark Hulett mhulett@cityofsanmateo.org
Sarah Scheidt sscheidt@cityofsanmateo.org
Jim Burch JBurch@sanbruno.ca.gov
Dennis Pawl dpawl@cityofsanmateo.org
Sven Edlund sedlund@cityofsanmateo.org X
San Mateo Co. Parks Sam Herzberg SHerzberg@co.sanmateo.ca.us
Scott Lombardi slombardi@co.sanmateo.ca.us
Julie Casagrande jcasagrande@co.sanmateo.ca.us
Kim Springer kspringer@smcgov.org
John Allan
Dan Krug dkrug@smcgov.org
San Mateo Co. Office of John Allan jallan@smcgov.org X
Sustainability
SM County PW Jeff Pacini JPacini@co.sanmateo.ca.us
Kevin Lu khlu@smcgov.org
County Agriculture Weights |Richard Garcia rgarcia@co.sanmateo.ca.us
and Measures Jeremy Wagner JWagner@smcgov.org
M Marelich mmarelich@smcgov.org
Fred Crowder fcrowder@co.sanmateo.ca.us
lone Yuen IYuen@smcgov.org X
Jenny Gossett
Avneet Kakkar akakkar@smcgov.org
SSF Donald Louie donald.louie@ssf.net X
Greg Mediati Greg.Mediati@ssf.net
Woodside Dong Nguyen
Sean Rose srose@woodsidetown.org
UCCE/UC IPM Andrew Sutherland amsutherland@ucanr.edu
EOA Jon Konnan jkonnan@eoainc.com
Vishakha Atre vatre@eoainc.com
SMCWPPP Matt Fabry mfabry@smcgov.org
Reid Bogert rbogert@smcgov.org
Other Attendees
Dorte Drastrup dortedrastrup@gmail.com
Kelly Carrol CSG/Half Moon Bay/Colma kellyc@csgengr.com X
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Prevention Program

Clean Water. Healt

AGENDA

Landscape Integrated Pest Management (IPM) Workshop
(Sponsored by SMCWPPP Parks Maintenance and IPM Workgroup)
Wind Room, Library Community Center
1000 E. Hillsdale Blvd.

Foster City, CA 94404
Tuesday, March 3, 2020
10:30 a.m. = 3:00 p.m.

Registration and Lunch 10:30 am — 11:00 am

Welcoming Remarks 11:00 am — 11:05 am
Richard Holtz, City of Burlingame

Pesticides Toxicity Control Requirements in the Municipal 11:05 am —11:20 am
Stormwater Regional Permit

Vishakha Atre, EOA

Soil Management for Weed Control 11:20 am — 12:20 pm
Dr. Igor Lacan, UC Cooperative Extension

Using Goats for Vegetation Management in Urban Landscapes 12:20 pm — 12:50 pm
Kirk Gharda, City of Redwood City

Break 12:50 pm — 1:00 pm

Spring Applications for Landscape & Tree Care 1:00 pm — 2:00 pm
Eric Carlson, Target Specialty

Regulatory Update, Common Violations 2:00 pm — 3:00 pm

Joseph Hannen, San Mateo County Agriculture/Weights and Measures

Adjourn 3:00 pm




SMCWPPP Landscape IPM Workshop

Attendance List
March 3, 2020

LAST NAME FIRST NAME AGENCY
1 |Mayeda Walter SMC - Dept of Ag
2 |Acevedo Salvador Foster City
3 |Aizawa Brian Redwood City
4 |Allan John County of San Mateo
5 |Barron Fernando Daly City
6 |Bentz-Dalton Sally Atherton
7 |Bergstrom Paul Loral Landscaping
8 |Bixby Justin Portola Valley
9 |Bravo Tony Redwood City
10 [Brosnan Cornelius Burlingame
11 |Caliendo Chris Daly City
12 |Caravalho Nate Half Moon Bay
13 |Cardenas Jorge Loral Landscaping
14 |[Carroll Kelly Redwood City
15 |Castro Carlos Hillsborough
16 |Chiamos Peter Foster City
17 |Coldrick James Burlingame
18 |Cooney Edmund Hillsborough
19 |[Correa Sean County of San Mateo
20 |Delaney James Burlingame
21 |Deraz Miguel Redwood City
22 |Diaz Jose Redwood City
23 |Echeverria James Foster City
24 |Espinoza Jesus Redwood City
25 |Friars Joe Brisbane
26 |[Fukudome Glenn Redwood City
27 |Garcia Manuel Foster City
28 |Garcia Luis Redwood City
29 |Garcia Richard SMC - Dept of Ag
30 |Gonzales Rosalia Redwood City




SMCWPPP Landscape IPM Workshop

Attendance List
March 3, 2020

LAST NAME FIRST NAME AGENCY
31 |[Gossett Jenny SMC - Dept of Ag
32 |Gotthardt Garrett Foster City
33 [Hannen Joseph SMC - Dept of Ag
34 |Herbert Dominique Redwood City
35 [Holtz Richard Burlingame
36 [Jimenez Abel Foster City
37 |Jimenez Miguel Redwood City
38 [Kakkar Avneet SMC - Dept of Ag
39 |[Krug Daniel County of San Mateo
40 |Louie Donald South San Francisco
41 |Moreno Leopnardo Redwood City
42  |Mungia Carlos Foster City
43 |Munguia Armando Half Moon Bay
44  |Munoz Genaro Foster City
45 |Orlando Daniel East Palo Alto
46 |Padilla Lydia Rudy's Greenhouses
47 |Pappas Stephen Burlingame
48 |Pedalino Michael Half Moon Bay
49 |Penisini Sharona Redwood City
50 |Pulido Mario East Palo Alto
51 |[Rancatore Michael Burlingame
52 [Renteria Estevan Pacifica
53 [Ryan Matthew Foster City
54 |[Salazar Raul Foster City
55 [Schroder Nazmeen Foster City
56 |Tagle Jason Hillsborough
57 |Templin Jeffrey Daly City
58 [Thomas Randy Brisbane
59 |Tschierschky Zack Burlingame
60 [Valencia Alex East Palo Alto




SMCWPPP Landscape IPM Workshop

Attendance List

March 3, 2020

LAST NAME FIRST NAME AGENCY
61 [Ventura Wilber Foster City
62 [(Weber Daniel Foster City
63 [Wheeler Howard Loral Landscaping
64 |(Wilder Lucas Redwood City




64 Attendees

A/ 23 Evaluations
I~

Water Pollution
Prevention Program _
Clean Water. ety Commriy Evaluation Form

Landscape Integrated Pest Management (IPM) Workshop

(Sponsored by SMCWPPP Parks Maintenance and IPM Workgroup)
Wind Room, Library Community Center
1000 E. Hillsdale Blvd.
Foster City, CA 94404
Tuesday, March 3, 2020
10:30 a.m. - 3:00 p.m.

What Did You Think of the Following Presentations?

1. Pesticides Toxicity Control Requirements in the Municipal Regional Permit -
Vishakha Atre, EOA

14 very helpful 9 somewhat helpful 0 not helpful

2. Soil Management for Weed Control - Dr. Igor Lacan, UC Cooperative Extension
20 very helpful 3 somewhat helpful 0 not helpful

3. Using Goats for Vegetation Management in Urban Landscapes - Kirk Gharda, Redwood City
13 very helpful 7 somewhat helpful 0 not helpful

4. Spring Applications for Landscape & Tree Care - Eric Carlson, Target Specialty
17 very helpful 3 somewhat helpful 1 not helpful

5. Regulatory Update, Common Violations — Joseph Hannen, San Mateo County
Agriculture/Weights and Measures

14 very helpful 5 somewhat helpful 0 not helpful

Did this workshop meet your expectations? 20 Yes 0 No

Suggestions for future workshop topics:

e More specific info on techniques for weed control

e All day for more hours (8:00am-3:00pm)

e Microbial science of soll

o How treated drinking water and recycled water affects soil health, compared to rainwater
and well water

e More detail of making mulch - what type of wood chips or leaf species.

e Fire safe landscaping

¢ Roadside applications for fire control

¢ More topics on wildland applications

e Bring examples of personal protective equipment - gloves, overalls, etc.

Please submit at the end of the workshop. Thank You for Your Comments!



General Comments:

e Great (5)

e Very Good (1)

e Thank you (1)

e Thanks for providing tables

e You ran a great event

e The course was great at providing up to date information on recent changes to local
regulations

Please submit at the end of the workshop. Thank You for Your Comments!
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Pest Control Contracting Outreach

Pledge

Signature:

flowstobay.org

P e

P

SAN MATEQ COUNTYWIDE

WATER POLLUTION PREVENTION PROGRAM
Clean Water. Healthy Community.

Business:

| pledge to reduce pesticide usage
to protect the health of my
community and our waterways.

Name:

Partial Database of Pest Control Operators

. License | Issuance | Expiration . .
Name License # - Date Date Business Name Address City
CHUNG, JOHN 13395 Clear | 8/14/2018 | 6/30/2021 |BLUEBIRD 533 AIRPORT BLVD #400 |Burlingame
and TERMITE BURLINGAME CA 94010
12432 SAN MATEO COUNTY
DIODATI, 5237 Clear 1/1/1976 | 6/30/2021 |GOLDEN GATE |328 LANG ROAD Burlingame
ARMANDO G TERMITE BURLINGAME CA 94010
CONTROLINC  |SAN MATEO COUNTY
COURTEMANCHE, 10108 Clear [11/12/1999| 6/30/2020 |CAM AM PEST |332 POPLAR AVENUE Redwood City
CARL OVIDE CONTROL REDWOOD CITY CA 94061
SAN MATEO COUNTY
CRUMPTON, 8946 Clear | 4/21/1992 | 6/30/2021 |POWER PEST P O BOX 451 Belmont
RICHARD EARL CONTROL BELMONT CA 94002
SAN MATEO COUNTY
FUSON, KENNETH 9794 Clear 12/3/1997 | 6/30/2021 |KEN FUSON 111 ELM STREET Menlo Park
JACOB PEST MENLO PARK CA 94025
MANAGEMENT |SAN MATEO COUNTY

SERVICES
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San Mateo Countywide Water Pollution Prevention Program

Name License # S L 2L Business Name Address City
Status Date Date
HASTIE, HARRY H 4704 Clear 1/1/1973 | 6/30/2022 |HASTIE 701 CHESTER WAY Hillsborough
JR TERMITE HILLSBOROUGH CA 94010
COMPANY THE |SAN MATEO COUNTY
HUSTED, BRET 11737 Clear 8/4/2008 | 6/30/2020 |PREVENTION 1748 SWEETWOOD DRIVE |Daly City
DENNING INSPECTION DALY CITY CA 94015
SERVICES SAN MATEO COUNTY
DONOVAN, JAMES 9728 Clear 7/7/1997 | 6/30/2021 |DONOVANS PO BOX 6910 San Mateo
EDWARD PEST CONTROL |SAN MATEO CA 94403
INC SAN MATEO COUNTY
GOSS, JEFFREY R 12632 Clear |12/27/2013| 6/30/2022 |DONOVANS PO BOX 6910 San Mateo
PEST CONTROL |SAN MATEO CA 94403
INC SAN MATEO COUNTY
IACOPI, PETER 9433 Clear | 7/31/1995 | 6/30/2022 |COASTSIDE P O BOX 116 Half Moon Bay
MICHAEL TERMITE HALF MOON BAY CA
94019
SAN MATEO COUNTY
JAURIGUI, DAVID 10739 Clear 6/6/2003 | 6/30/2020 |ALERT PEST 182 SCHOOL STREET Daly City
JOSEPH CONTROL CO DALY CITY CA 94014
INC SAN MATEO COUNTY
JAURIGUI, JOHNJ 6999 Clear 1/1/1984 | 6/30/2022 |ALERT PEST 182 SCHOOL STREET Daly City
CONTROL CO DALY CITY CA 94014
INC SAN MATEO COUNTY
JAURIGUI, 10723 Clear 5/9/2003 | 6/30/2020 |ALERT PEST 182 SCHOOL STREET Daly City
MICHAEL JOHN CONTROL CO DALY CITY CA 94014
INC SAN MATEO COUNTY South San
Francisco
PICK A PRO 950 COMMERCIAL AVE
NOW SOUTH SAN FRANCISCO
CA 94080
SAN MATEO COUNTY
NG, PUI KWONG 9355 Clear | 1/11/1995 | 6/30/2021 |TERMITE 1602 ROBERTA DRIVE San Mateo
EXTERMINATOR |SAN MATEO CA 94403
SAN MATEO COUNTY
O'HARA, TIMOTHY 8185 Clear 1/1/1988 | 6/30/2021 |O HARAS PEST |P OBOX6 San Gregorio
DAVID CONTROL SAN GREGORIO CA 94074
SAN MATEO COUNTY
OUTMAN, 9048 Clear |10/29/1992| 6/30/2022 |MATT OUTMAN [108 SCENIC DRIVE Redwood City
MATTHEW ROBERT REDWOOD CITY CA 94062
SAN MATEO COUNTY
PALMER, KEVIN 8400 Clear | 7/10/1989 | 6/30/2022 |PREMIER PO BOX 266/ 116 N Half Moon Bay
JAMES TERMITE INC CABRILLO HWY
HALF MOON BAY CA
94019
SAN MATEO COUNTY
POWELL, BRIAN K 11765 Clear |10/20/2008 | 6/30/2020 |BEST PEST 218 SHAW ROAD STE G South San
SERVICE INC SOUTH SAN FRANCISCO Francisco

CA 94080
SAN MATEO COUNTY
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San Mateo Countywide Water Pollution Prevention Program

Name License # S L 2L Business Name Address City
Status Date Date
SILVA, ARMANDO 11539 Clear 7/3/2007 | 6/30/2022 |MARINA PEST |150 S SPRUCE South San
CONTROL S SAN FRANCISCO CA Francisco
CORPORATION |94080
SAN MATEO COUNTY
SU, DAN NOEL 12289 Clear | 12/7/2011 | 6/30/2020 |PACIFIC PEST 3917 BERESFORD ST #5 San Mateo
MANAGEMENT |SAN MATEO CA 94403
SAN MATEO COUNTY
WONG, HENDRICK 8468 Clear |11/22/1989| 6/30/2022 |ONE SOURCE 8 WESTPARK DRIVE Daly City
TERMITE DALY CITY CA 94015
CONTROL SAN MATEO COUNTY
TEAM PEST
SOLUTIONS
RETTKE, MONTE 9419 Clear 7/1/1995 | 6/30/2022 |J K CONTROL 200 VALLEY DRIVE #35 Brisbane
JOSEPH INC BRISBANE CA 94005
SAN MATEO COUNTY
HOWLETT, STEVEN 8194 Clear 1/1/1988 | 6/30/2021 |EVEN STEVENS [1612 EL VERANO WAY Belmont
JEFFERY PEST CONTROL |BELMONT CA 94002
SAN MATEO COUNTY
BOYNTON, 13234 Clear | 9/20/2017 | 6/30/2020 |Cook and 1101 JUDSON STREET Belmont
WILLIAM R Associates - BELMONT CA 94002
Cookton SAN MATEO COUNTY
Enterprises Inc
DBA
NEUMANN, 7622 Clear 1/1/1986 | 6/30/2022 |KAPTO TERMITE | 1530 ARROYO AVENUE San Carlos
ROBERT HEINZ CONTROL SAN CARLOS CA 94070
SAN MATEO COUNTY
FLETCHER, JAMES 10634 Clear | 9/23/2002 | 6/30/2020 |COMPLETE PEST|PO BOX 315 Redwood City
ROBERT CONTROL REDWOOD CITY CA 94064-
0315
SAN MATEO COUNTY
PALMIERI, JOSEPH 9912 Clear | 7/29/1998 | 6/30/2022 |PALMIERI PEST |208 FIRST AVENUE Redwood City
CONTROL REDWOOD CITY CA 94063
SAN MATEO COUNTY
RUBINA, JOSE LUIS 5734 Clear 1/1/1978 | 6/30/2020 |X PEST 100 NORTH HILL DRIVE Brisbane
EXTERMINATOR | #40
S BRISBANE CA 94005
SAN MATEO COUNTY
RUSH, MARK 10066 Clear | 7/28/1999 | 6/30/2020 |ON SITE 461 ALTA VISTA DRIVE South San
STEVEN INSPECTIONS SOUTH SAN FRANCISCO Francisco
INC CA 94080
SAN MATEO COUNTY
SANCHEZ, ANDY 13416 Clear | 9/13/2018 | 6/30/2021 |GENESIS P O BOX 25360 San Mateo
WILLIAMS BUILDING SAN MATEO CA 94402
SERVICES INC SAN MATEO COUNTY
STEWART, 8381 Clear 1/1/1989 | 6/30/2021 |CHIEF 139 SANTIAGO AVENUE Redwood City
RICHARD NORMAN STEWARTS PEST | REDWOOD CITY CA 94061
CONTROLINC  |SAN MATEO COUNTY
WALKER, KEVIN T 13316 Clear | 3/12/2018 | 6/30/2020 |CRANE PEST 2700 GEARY BOULEVARD |San Francisco
CONTROL SAN FRANCISCO CA 94118

SAN FRANCISCO COUNTY




=~ San Mateo Countywide Water Pollution Prevention Program
Name License # S L 2L Business Name Address City
Status Date Date
DIODATI, 5272 Clear 1/1/1976 | 6/30/2021 |GOLDEN GATE |328 LANG ROAD Burlingame
GIOVACCHINO TERMITE BURLINGAME CA 94010
CONTROL INC  |SAN MATEO COUNTY
CARR, JAMES 10446 Clear | 6/13/2001 | 6/30/2021 |EUREKA VALLEY |P O BOX 1896 Pacifica
PATRICK PEST PACIFICA CA 94044-6896
EXCLUSION INC |SAN MATEO COUNTY
MARKOFF, PAUL 4739 Clear 1/1/1973 | 6/30/2022 | MARKOFF 6018 MISSION STREET Daly City
LINDEN STRUCTURAL DALY CITY CA 94014
PEST CONTROL |SAN MATEO COUNTY
co
CHU, ZON K 11614 Clear |11/28/2007| 6/30/2022 |ZC & 235 WESTLAKE CENTER Daly City
ASSOCIATES #381
PEST CONTROL |DALY CITY CA 94015
SAN MATEO COUNTY
GAVARRETE, 9505 Clear | 3/15/1996 | 6/30/2022 |WEST VALLEY |[POBOX2 South San
CHESTER R STRUCTURAL SOUTH SAN FRANCISCO Francisco
co CA 94083
SAN MATEO COUNTY
GIORGI, DAVID 9288 Clear 7/7/1994 | 6/30/2021 |ECOTECH PEST |P O BOX 1418 Millbrae
JOHN ELIMINATION | MILLBRAE CA 94030
SAN MATEO COUNTY
GURNEY, CHARLES 5315 Clear | 9/15/1976 | 6/30/2021 |A & RTERMITE |1118 EAST 5TH AVE San Mateo
LEE CONTROL INC  |SAN MATEO CA 94402
SAN MATEO COUNTY
HA, QUANG N 11762 Clear |10/17/2008| 6/30/2020 |BAY AREA PEST [110 GLENN WAY #13 San Carlos
CONTROL SAN CARLOS CA 94070

SAN MATEO COUNTY
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SMCWPPP Annual Report FY 2019/20



Trash Subcommittee Meeting Attendance — FY 2019/20

Name Agency Phone E-Mail 07/22/19 | 10/03/19 | 12/05/19 | 03/25/20 | 06/04/20
Tim Murray City of Belmont (650) 222-6460 tmurray@belmont.gov X X

Rick Locke City of Belmont (650) 222-6401 rlocke@belmont.gov

Marcus Escobedo City of Belmont (650) 222- 6459 mescobedo@belmont.gov X X X

Matt Fabry SMCWPPP Program Manager (650) 599-1410 mfabry@co.sanmateo.ca.us

Reid Bogert CICAG (650) 599-1433 rbogert@smcgov.org X X X X
Keegan Black City of Brisbane (415) 728-7986 kblack@ci.brisbane.ca.us X X X X
Randy Breault City of Brisbane (415) 508-2131 rbreault@ci.brisbane.ca.us

Rob Mallick City of Burlingame (650) 558-7673 rmallick@burlingame.org

Rick Horne City of Burlingame (650) 558-7672 rhorne@burlingame.org

Mike Heathcote City of Burlingame (650) 558-7679 mheathcote@burlingame.org X

Jennifer Lee City of Burlingame (650) 558-7381 jlee@burlingame.org X X X X X
Louis Gotelli Town of Colma (650) 333-0295 louis.gotelli@colma.ca.gov

Muneer Ahmed Town of Colma (650) 757-8894 Muneer.ahmed@colma.ca.gov X
Kelly Carroll Town of Colma (408) 921-4480 kellyc@csgengr.com X X X
Jeff Fornesi City of Daly City (650) 991-5752 jfornesi@dalycity.org

John Sanchez City of Daly City (650) 991-8265 jsanchez@dalycity.org X X X X
Sibely Calles City of Daly City (650) 991-8054 scalles@dalycity.org X X

Michelle Daher City of East Palo Alto (650) 853-3197 mdaher@cityofepa.org X

Norm Dorais City of Foster City (650) 286-3279 ndorais@fostercity.org X

Vivian Ma City of Foster City (650) 286-3270 vma@fostercity.org X X X X
Mark Lander City of Half Moon Bay (650) 522-2500 markl@csgengr.com X X X X

Nick Zigler City of Half Moon Bay (650) 522-2500 nickz@csgengr.com X
Brian Henry City of Menlo Park (650) 330-6799 bphenry@menlopark.org

Hugo Tores City of Menlo Park hatorres@menlopark.org X X

Clarence Li City of Menlo Park clli@menlopark.org X X X X
Mike Killigrew City of Millbrae (650) 259-2374 mkilligrew@ci.millbrae.ca.us X X
Raymund Donguines City of Pacifica (650) 738-3767 donguinesr@ci.pacifica.ca.us

Bernie Mau City of Pacifica (650) 438-5416 Maub@ci.pacifica.ca.us

Howard Young Town of Portola Valley (650) 851-1700 X214 hyoung@portolavalley.net

Terrance Kyaw City of Redwood City (650) 780-7466 TKyaw@redwoodcity.org

Vicki Sherman City of Redwood City (650) 780-7472 vsherman@redwoodcity.org X X X X
Dennis Bosch City of San Bruno dbosch@sanbruno.ca.gov X




Trash Subcommittee Meeting Attendance — FY 2019/20

Name Agency Phone E-Mail 07/22/19 | 10/03/19 | 12/05/19 | 03/25/20 | 06/04/20
Robert Wood City of San Bruno (650) 616-7046 rwood@sanbruno.ca.gov
Ted Chapman City of San Bruno (650) 616-7169 TChapman@sanbruno.ca.gov X X X X
Sean Morris City of San Bruno (650) 616-7160 smorris@sanbruno.ca.gov X
Kathryn Robertson City of San Carlos (650) 802-4212 KRobertson@cityofsancarlos.org X X
Vatsal Patel City of San Carlos vpatel@cityofsancarlos.org X X
Sarah Scheidt City of San Mateo (650) 522-7385 sscheidt@cityofsanmateo.org X X X
Roxanne Murray City of San Mateo (650) 522-7346 rmurray@cityofsanmateo.org X
Rick Pina City of San Mateo (650) 522-7373 rpina@cityofsanmateo.org
Sven Edlund City of San Mateo (650) 522-7342 sedlund@cityofsanmateo.org X X X
Mark Swenson City of San Mateo (650) 522-7349 mswenson@cityofsanmateo.org X
Richard Kraft City of San Mateo X
Andrew Wemmer City of So. San Francisco (650) 829-3883 andrew.wemmer@ssf.net X X X X
Thomas Siphongsay City of So. San Francisco (650) 829-3882 thomas.siphongsay@ssf.net X
Daniel Garza City of So. San Francisco (650) 829-3880 daniel.garza@ssf.net
Julie Casagrande County of San Mateo - DPW (650) 599-1457 jcasagrande@co.sanmateo.ca.us X X X
Breann Liebermann County of San Mateo bliebermann@smcgov.org X X
John Allan County of San Mateo (650) 363-4071 jallan@smcgov.org X X
Diana Shu County of San Mateo dshu@co.sanmateo.ca.us
Lillian Clark County of San Mateo Iclark@co.sanmateo.ca.us X
Kim Springer County of San Mateo kspringer@smcgov.org X
Kevin Lu County of San Mateo (650) 363-4698 khlu@smcgov.org X
Katherine Sheehan CSG Consultants (650) 522-2506 katherines@csgengr.com X X
Peniel Ng CSG Consultants (650) 522-2500 penieln@csgengr.com X
lan Hull ERM (925) 708-0650 hulli@samtrans.com X
Chris Sommers EOA, Inc. (510) 832-2852 X109 csommers@eoainc.com X X X X X
John Fusco EOA, Inc. (510) 832-2852 X130  |jrfusco@eoainc.com X X X X X
Peter Schultze-Allen EOA, Inc. (510) 832-2852 X128 pschultze-allen@eoainc.com X

No. Attending 22 20 16 20 23




San Mateo Countywide Water Pollution Prevention Program (SMCWPPP)
Litter Work Group - 2019/20 - Attendance Record

Name (e-mail) Phone Agency 4/27/20
Matt Fabry 650-599-1419 [CCAG/SMCWPP X
miabry@smecgov.org
Reid Bogert X
rbogert@smcgov.org
Diane Lynn 650-595-7425 |City of Belmont
dlynn@belmont.gov
Julie Freitas 650-595-7425 |City of Belmont
ifreitas@
Keegan Black 415-508-2131 |City of Brisbane X
Qe bri
Jennifer Lee 650-558-7381 |City of Burlingame X
jlee@burli
Rick Horne 650-558-7672
rhorne@burlingame.org
Michael Heathcote X
mheathcote@burlingame.org
Louis Gotelli Town of Colma
lgotelli@colma.ca.gov
Nick Zigler 650-522-2538 |Half Moon Bay X
Ziglern@csgengr.com and Colma
Kelly Carrall 408-921-4480 |Half Moon Bay X
kellyc@csgengr.com and Colma
Stephen Stolte 650-991-8126 |City of Daly City
sstolte@dalycity.org
Michelle Dgher 650-853-3197 |City of East Palo Alto
Norm Dorais City of Foster City
is@f .
Gary Francis Town of Hillsborough
francis@hi
Clarence Li 650-330-6797 |City of Menlo Park X
clli@menlopark.org
Shelly Reider 650-259-2444  |City of Millbrae X
ider@ci mi
Vicki Sherman City of Redwood City X
ysherman@redwoodcity.ca.us
Ted Chapman City of San Bruno X
tchapman@sanbruno.ca.gov
Vatsal Patel City of San Carlos X
VPatel@cityofsancarlos.org
Roxanne Murray 650-522-7346 |City of San Mateo X
rmurray@cityofsanmateo.org
X

Sarah Scheidt
idt@cityof




San Mateo Countywide Water Pollution Prevention Program (SMCWPPP)
Litter Work Group - 2019/20 - Attendance Record

Name (e-mail)

Phone

Agency

4/27/20

Andrew Wemmer

Andrew . Wemmer@ssf.net

Daniel Garza

Daniel.Garza@ssf.net

650-829-3883

City of South SF

X

John Allan
jallan@smcgov.org
Eun-Soo Lim
eulim@smecgov.org
Kevin Lu
klu@smcgov.org
Lillian Clark

Lclark@smcgov.org
Prabhyot Khangura

pkhangura@smcgov.org
Ying Sham
ysham@smchousing.org
Julie Casagrande

icasagrande@smcgov.org

650-599-1447

650-599-1457

County of San Mateo
Office of Sustainability

County of San Mateo

County of San Mateo
Department of Housing
County of San Mateo
Public Works

Julia Au

Shirley Ng
Joanna Rosales
Joe La Mariana

lana@rethi

650-802-3509

Rethink Waste

Mia Rossi
mrossi@recology.com
Yvette Madera

ymadera@recology.com

650-598-8242

Recology-SM County

Monica Devincenzi

MDevi i@ ) )
Nicole Lee

q ) .
Jessica Chen

ichen@ . .

650-756-1130
X224

415-604-9015

Republic Services

RS - Daly City

Susan Kennedy
susan@ssfscavenger.com

Teresa Montgomery

teresa@ssfscavenger.com

925-437-2510

650-589-4020

South SF Scavenger

Chris Sommers
csommers@eoainc.com
Peter Schultze-Allen
pschultze-allen@eoainc.com

510-832-2852
x 109
510-832-2852
x 128

EOA Inc.
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SAN MATEO COUNTYWIDE
WATER POLLUTION PREVENTION PROGRAM

LITTER REDUCTION FACT SHEET

Clean Water. Healthy Community. m Architects ®m Engineers m Developers

Learn how to incorporate litter reduction design concepts into your project
to help protect our local creeks, the San Francisco Bay and the Ocean.

WHY CONSIDER LITTER
IN YOUR BUILDING DESIGN?

Neighborhoods and streets are connected to creeks, the San
Francisco Bay and the Ocean via surface flow and storm drain
systems. Improperly managed waste from new buildings can
litter the street and flow to our waterways without any cleaning
or filtering. Municipalities in San Mateo County are required to
significantly reduce the amount of litter entering the Bay and
Ocean.

Incorporating the design concepts in this factsheet will help

you meet local and State litter reduction goals. This includes

considering different types of waste materials (i.e. compost,

recycling and special materials) and building operations during =5

the design phase of new buildings. To protect our waterways and beaches,
State and local water quality regulations

require a significant reduction in litter.

HOW CAN YOUR BUILDING DESIGN
INCORPORATE LITTER MANAGEMENT?

The San Mateo Countywide Water Pollution Prevention
Program (SMCWPPP) has created guidance to assist
architects, engineers, and developers with incorporating
litter management practices into their designs.

Conditions of Approval

Both the design phase and occupancy phase of a new
development project should meet Conditions of Approval.
For instance: trash, recycling and compost facilities should
be large enough for building activities; and discard storage
Follow these Steps for Reducing Litter and Waste and collection areas should be accessible and convenient
in Your Building Design and Operation for building users, as well as collection vehicles.

1. Comply with litter-related Conditions of Approval
issued by your municipality.

Work with Hauler and Municipal Staff
Go to Collection Services Map to find your Hauler
2. Create a Discard Collection Plan (See back for details). San Mateo County, Office of Sustainability

Review Plan with| hauler and municipal staff. smcsustainability.org/waste-reduction/curbside-collection
To reduce litter when designing your building, coordinate
early and often with hauler and municipal staff. Staff can
inform you of access needs, zoning and other requirements.

3. Work with municipality and hauler at occupancy stage,
to achieve “Right Size, Right Service.”

Litter Reduction Toolkit “Right Size, Right Service”

SMCWPPP | flowstobay.org/node/1974 Building owners and designers must work together with
Example design scenarios and other resources for municipal staff and haulers to determine the right size,
Multi-Family Dwellings and new development projects. type, and number of containers, as well as the right service

frequency, to meet litter and waste reduction goals.

I f | OWSt 0 ba U . 0 rg For More Information About Stormwater Pollution Prevention, email info@flowstobay.org



http://www.flowstobay.org
mailto:info%40flowstobay.org?subject=
https://www.smcsustainability.org/waste-reduction/curbside-collection/
https://www.smcsustainability.org/waste-reduction/curbside-collection/
https://www.smcsustainability.org/waste-reduction/curbside-collection/
https://www.flowstobay.org/node/1974
https://www.flowstobay.org/node/1974
https://flowstobay.org/node/1974

Litter Management Requirements for New Development Projects

WHAT ARE THE KEY ELEMENTS OF A
DISCARD COLLECTION PLAN?

O Property map and hauler access

Litter Reduction Toolkit
See the Toolkit for more details on Discard Collection Plans,
O Indoor collection system (in-unit areas, chutes/rooms) example design scenarios, and litter management practices for

O Special material collection areas Multi-Family Dwellings and other new development projects.

O Discard area enclosure design

Internal Operations
® Chutes can be used to collect @ Staff can collect discards from ® On service day(s), materials
materials internally. private, common and public spaces. are brought out.

H (Graphic courtesy of AIANY) -

External Collection Service
@ Staging area must be set-up to reduce litter ® Plan for different vehicle and
(e.g. enclosed, away from storm drains, accessible to hauler vehicles). container types.

ADDITIONAL RESOURCES AND GUIDANCE DOCUMENTS

AIANY Zero Waste Design Guidelines | Center for Architecture | zerowastedesign.org

Franchise Agreement Litter Practices Recommendations | SMCWPPP | flowstobay.org/studiesresearch

New Development Guidelines | Recology San Mateo County | recology.com/recology-san-mateo-county/new-development-projects
Waste Enclosure Guidelines | South San francisco Scavenger | ssfscavenger.com/guidelines

Space Guidelines for Refuse Services | StopiWaste | stopwaste.org/resource/space-guidelines-recycling-organics-and-refuse-services
Waste Handling Guidelines | Cityof fremont | fremont.gov/DocumentCenter/View/1528

f | OWSt 0 ba U . 0 rg For More Information About Stormwater Pollution Prevention, email info@flowstobay.org
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https://www.flowstobay.org/sites/default/files/Franchise%20Agreement%20Litter%20Practices%20Recommendations%20-%20Jan%202016.pdf
https://www.recology.com/recology-san-mateo-county/new-development-projects/
https://ssfscavenger.com/guidelines/
https://ssfscavenger.com/guidelines
http://www.stopwaste.org/resource/space-guidelines-recycling-organics-and-refuse-services
http://www.stopwaste.org/resource/space-guidelines-recycling-organics-and-refuse-services 
http://fremont.gov/DocumentCenter/View/1528/Waste-Handling-Guidelines?bidId=

A,/ SAN MATED COUNTYWIDE
> Water PollutionPrevention Program

Clean Water. Healthy Community.

SMCWPPP
Litter Work Group

FY 2020-21 Work Plan

Final

April 23, 2020



Page Intentionally Left Blank



INTRODUCTION AND BACKGROUND

Trash Impacts on Water Bodies and Regulatory Responses

Trash (i.e., litter, floatables, gross pollutants, or solid waste) is a serious problem for watersheds where it
presents an aesthetic nuisance, and a serious threat to aquatic life in creeks and the oceans. Data
suggest that plastic trash in particular persists for hundreds of years in the environment and can pose a
threat to wildlife through ingestion, entrapment, as well as harboring chemicals potentially harmful to the
aguatic environment. Types of trash commonly observed in watersheds and water bodies include food
and beverage containers (e.g., plastic bags and bottles) and packaging, cigarette butts, food waste,
construction and landscaping materials, furniture, electronics, tires, and hazardous materials (e.g., paint
and batteries). The San Francisco Bay Regional Water Quality Control Board (Water Board) has listed
multiple tributaries and shorelines as being impaired for trash.

In response to concerns about urban trash impacts on receiving water bodies in the San Francisco Bay
area, in 2009 the Water Board included trash reduction requirements in the Municipal Regional
Stormwater (MRP) National Pollutant Discharge Elimination System (NPDES) Permit for Phase |
communities in the Bay area (Order R2-2009-0074.) These provisions require applicable Bay Area
municipalities (Permittees) to reduce trash from their Municipal Separate Storm Sewer Systems (MS4s)
by, 70% by 2017, 80% by 2019, and to a point of “no adverse impacts” to water bodies by 2022.

Trash Sources and Pathways

Trash in San Francisco Bay Area creeks and shorelines originates from a variety of sources: pedestrian
litter, waste containers, illegal dumping on land areas, and litter from vehicles. Pedestrian litter includes
trash sources from high traffic areas near businesses and schools, transitional areas where food/drinks
are not permitted (e.g. bus stops), and from public or private special events with high volumes of people.
Inadequate waste container management includes sources such as overflowing or uncovered containers
and dumpsters as well as the dispersion of household and business-related trash and recycling materials
before, during, and after collection. On-land illegal dumping of trash is related to a variety of societal
issues including construction activity, inadequate collection services and homeless encampments. Trash
from vehicles occurs due to littering from automobiles and uncovered loads of material being transported
to transfer stations, processing facilities and landfills.

Types of Trash Control Measures

SMCWPPP Permittees are attempting to address trash load reduction requirements outlined in the MRP
by implementing a number of control measures designed to significantly reduce trash in local creeks and
the Bay. Control measures implemented to-date include:

e Installation and maintenance of trash capture devices that intercept trash once in the storm drain
system;

Adoption and enforcement of product-related ordinances, such as single-use plastic bag bans;
Enhanced street sweeping;

Strategic placement and selection of public trash containers;

Improvements to inadequately-sized or serviced private containers/bins;

Public outreach and education campaigns;

On-land cleanups and illegal dumping prevention;

Enhanced storm drain inlet maintenance; and,

Creek and shoreline cleanups and prevention programs.

Improved review of new and redevelopment projects for litter-reduction design and operation
Enhanced franchised waste hauler contract language and coordination

Enforcement of existing and new trash and litter related municipal codes

SMCWPPP Trash Subcommittee and Litter Work Group

The San Mateo Countywide Water Pollution Prevention Program (SMCWPPP) was established in 1990 to
reduce the pollution carried by stormwater into local creeks, the San Francisco Bay, and the Pacific
Ocean. The program is a partnership of the City/County Association of Governments (C/CAG), each

SMCWPPP Litter Work Group - Work Plan for FY 20-21.docx 3



incorporated city and town in the county, and the County of San Mateo, which share a common municipal
stormwater NPDES permit. The SMCWPPP Technical Advisory Committee (TAC) functions as the
decision-making body for routine program activities and provides oversight and guidance to five
subcommittees.

The SMCWPPP Trash Subcommittee assists member agencies with the implementation of new or
enhanced trash control measures and actions required by the MRP. The Trash Subcommittee generally
meets four to six times a year. In FY 2013-14, the Subcommittee recommended that a work group be
formed to enhance coordination between representatives from the local hauling community and municipal
staff focused on stormwater and trash management.

In response, the SMCWPPP Litter Work Group began meeting on regular basis in March of 2014. The
meetings are attended by representatives from: Recology San Mateo, South San Francisco Scavenger
Company; Rethink Waste (the South Bayside Waste Management Authority); and stormwater and trash
program municipal staff from jurisdictions in San Mateo County. The goals of the Litter Work Group are to
collectively identify opportunities to reduce the contributions of litter generated from disposal, collection-
associated sources and illegal dumping; educate the public and those involved with litter control efforts;
and to coordinate and share information with the Zero Litter Initiative (ZLI) in Santa Clara County.

This Work Plan was developed through the SMCWPPP Litter Work Group. The Work Group provided
input on the highest priority tasks included in this Work Plan and commented on the Draft version.

Work Group Tasks from 2014 through June of 2020
The Litter Work Group has completed many tasks in previous fiscal years including the following:

¢ Roundtable events on:
o “Right Size — Right Service” campaign for businesses
Container overage and illegal dumping data and mapping
lllegal dumping and enforcement strategies
Improving development project design review to reduce litter and waste
Coordination with Transportation Agencies
e Products and reports such as:
o Litter Practices Recommendations for Solid Waste Franchise Agreements
o Recommendations to Rethink Waste for the Recology San Mateo Contract Extension
o Litter Reduction Toolkit for Multi-Family Dwellings
o New Development Projects Litter Reduction Fact Sheet
e Maps on:
o lllegal dumping and container overages
e Coordination with:
o The Zero Litter Initiative in Santa Clara County
o Caltrans and Caltrain
o The San Mateo Countywide Recycling Committee
o The Santa Clara County Waste Reduction Commission

O O O O

WORK PLAN OBJECTIVES

To assist municipalities with achieving future trash/litter reduction goals outlined the MRP, the SMCWPPP
Trash Committee and Litter Work Group developed this work plan to achieve the following objectives:

e Continue to Work with the California Department of Transportation (Caltrans) and other
transportation agencies to coordinate trash control measure implementation, including the
siting and installation of trash full capture systems — Litter in San Mateo County can be
generated on city/county jurisdictional areas or within the right-of-way (ROW) of transportation
agencies that transverse through these areas. Regardless of where litter is generated, it can
affect adjacent areas and therefore collaboration on trash control actions between San Mateo
cities/county and transportation agencies can have mutually-beneficial litter reduction outcomes.
Similar to San Mateo MRP Permittees, Caltrans is required by the Water Board to implement
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trash controls actions to address specific area targets outline in their NDPES permit. Additionally,
Caltrain, BART and other transportation agencies in San Mateo County are required to address
the trash reduction requirements in the statewide Trash Amendments, which will be incorporated
into the statewide Phase Il NPDES permit that these agencies must comply with. This task will
support the collaboration between San Mateo MRP Permittees, and Caltrans and other
transportation agencies on educating the public about litter reduction, enhancing street sweeping,
conducting litter removal (on-land cleanups), improving trash bin/container management
programs, and siting, designing, installing and maintaining trash full capture systems.

Objective: Enhance coordination with Caltrans and other transportation agencies in San Mateo
County to improve litter prevention and reduction actions, including the siting, design, installation
and maintenance of trash full capture systems within the County in prioritized locations.

o Evaluate the Effectiveness of Source Control Actions and Characterize the Types of Trash
in San Mateo County stormwater — Source controls are effective actions to prevent the
generation of litter. Source control actions have been implemented by many Permittees in San
Mateo County for specific litter-prone items (i.e., single use plastic carryout bags and expanded
polystyrene carryout food-ware) via local ordinances and policies. The effectiveness of these
actions has not been fully evaluated in San Mateo County. Additionally, there are remaining
information gaps on the dominant types of trash in stormwater in San Mateo. Filling these
information gaps could assist San Mateo Permittees by developing information that will support
the continuation of load reduction credits for source control actions in MRP 3.0 and identify the
dominant litter-prone items found in stormwater that should be considered for further local
regulatory actions as was done with previous efforts related to plastic shopping bags and
expanded polystyrene food-ware.

Objective: Provide additional information on the effectiveness of existing source control actions
and identify litter-prone items in stormwater that should be considered for future actions.

e Educate Targeted Sectors of the Community on these Issues — The SMCWPPP Public
Information and Participation (PIP) Subcommittee is conducting outreach of various types to the
community in San Mateo County. In the past the Litter Work Group has coordinated with the PIP
Subcommittee on efforts related to litter reduction, such as Adopt-a-Block and School outreach
efforts. The Work Group can contribute knowledge and resources from municipal staff who
coordinate waste reduction and recycling efforts within their jurisdictions and from waste hauler
staff operating in the jurisdiction. Leveraging the efforts and resources of multiple programs and
franchised companies can increase effectiveness.

Objective: Continue to coordinate with the SMCWPPP PIP Subcommittee on the investigation of
potential enhanced outreach efforts at schools, multi-family homes, and business communities.

e Share Information with the Countywide Recycling Committee Members on these Issues —
The San Mateo Countywide Recycling Committee (CWRC) meets quarterly and is conducting
outreach of various types to the community in San Mateo County. In the past the Litter Work
Group has coordinated with the CWRC on efforts related to litter reduction and reducing waste.
Leveraging the efforts and resources of multiple programs and franchised companies can
increase effectiveness.

Objective: Continue to coordinate with the Countywide Recycling Committee.

e Coordinate with Litter Reduction Partners — The Santa Clara Valley Zero Litter Initiative (ZLI)
was formed in 2010 to bring together stakeholders interested in eliminating litter and its impacts
throughout the Santa Clara Valley. The ZLI combats this multi-faceted problem by bringing
stakeholders together to identify collaborative solutions. Since forming, ZLI has conducted
roundtables about litter associated with garbage/recycling collection including a Right-Size Right-
Service campaign for locations where dumpsters are contributing litter to the storm drain,
transport and disposal pathways. Other topics of interest identified by ZLI stakeholders include
litter reduction solutions via business engagement, law/code enforcement and highway/freeway
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controls. SMCWPPP agencies can increase the effectiveness of their litter reduction efforts by
sharing resources with Caltrans and the ZLlI.

Objective: Continue to coordinate efforts and share information with the Zero Litter Initiative in
Santa Clara County to further reduce litter.

PROPOSED TASKS FOR FY 2020-21
For FY 2020-21, the Litter Work Group proposes to conduct the following tasks:

1. Phase ll of the San Mateo Stormwater Trash Characterization Study — In Phase I, the Litter Work
Group developed a sampling and analysis plan (SAP) for conducting the trash characterization study,
which focused on evaluating the effectiveness of existing trash source control actions and filling
information gaps on the dominant types of trash in stormwater in San Mateo to inform future source
control measures in San Mateo County. The Trash Characterization Study (TCS) will use the SAP to
sample, characterize and measure trash types and volumes in stormwater. The anticipated outcome
of this task is a completed study with recommended Permittee actions steps.

2. Plan and Coordinate a 5tn Roundtable Event Focusing on the Results of the San Mateo
Stormwater Trash Characterization Study and Potential Next Steps on Source Controls - The
Litter Work Group will develop and hold one roundtable event for San Mateo Permittees, waste
haulers and transportation agencies. The roundtable event will be conducted to present and discuss
the results of the trash characterization study and discuss potential coordinated actions on source
controls. The roundtable will include discussions on the identified trash types and sources, potential
mutually-beneficial projects, cost-sharing mechanisms, and on-going collaboration. The anticipated
outcome of the roundtable is a list of potential action steps for San Mateo Permittees and
stakeholders. All communications and outreach regarding the roundtable event will be handled
through this task, including agenda preparation, speaker identification and coordination, and facility
and food/beverage coordination.

3. Education, Communication and Outreach

A. Coordinate with the PIP Subcommittee — The Program will continue to coordinate with the
PIP Subcommittee on a campaign focusing on the commercial building sector in FY 2020-21.
As requested and within the budget allotted, the Program will attend meetings/calls, provide
feedback on draft materials, and respond to inquiries from PIP consultants.

B. Coordinate with the San Mateo Countywide Recycling Committee - The Program will
continue to share information with the CWRC in FY 2020-21. As requested and within the
budget allotted, the Program will attend quarterly meetings, provide feedback on draft
outreach materials, and coordinate with the County Office of Sustainability.

C. Coordinate with ZLI — The Program will continue to share information and best practices
with the Santa Clara Valley Zero Litter Initiative (ZLI) during FY 2020-21. As requested and
within the budget allotted, the Program will attend ZLI meetings and webinars.

4. Litter Work Group Facilitation - To support Tasks 1, 2 and 3, the Program will convene up to two
meetings of the Litter Work Group. Meeting material preparation, including agendas, and follow up
activities (e.g., summaries and action items) will be conducted as part of this task.

Estimated Costs and Schedule

The proposed work plan schedule and associated cost estimates for FY 2020-21 are included in Table 1.
Depending on the complexities and challenges associated with implementation of the tasks described in
the work plan, the proposed schedule may be revised. Costs associated with each task are estimates.
More definition of each task will be necessary once the work plan or a portion thereof is approved by the
SMCWPPP TAC.
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Table 1. SMCWPPP Trash Committee and Litter Work Group Proposed FY 19-20 Tasks, Schedule and Estimated Costs.

Stormwater Trash Phase 2 — Implement the Sampling and Analysis Plan and complete

Characterization Study the study at the determined monitoring sites. July 2020 June 2021 $35,000

Coordinate and facilitate a 5w Litter Roundtable on the results of the
2. Roundtable Event #5 trash characterization study and coordination with franchised waste March 2021 | June 2021 $7,000
haulers and transportation agencies.

Coordinate with the PIP Attend meetings/calls, provide feedback on draft materials, and

3A Subcommittee respond to inquiries from PIP consultants. July 2020 June 2021 $1,000
Coordinate with the San Mateo . . .
3B Countywide Recycling Share |nf_ormat|on gnd best pr_actlce_s at the quarter_ly San Mateo July 2020 June 2021 $1,000
c . Countywide Recycling Committee via CWRC meetings.
ommittee
Coordinate with Santa Clara Share information and best practices with the Santa Clara Valley Zero
3.C ZLI Litter Initiative (ZLI) via ZLI meetings and webinars. July 2020 June 2021 $1,000
4. Litter Work Group Facilitation Convene two Litter Work Group meetings/calls, provide agendas and July 2020 June 2021 $7,000

summaries.
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Appendix 11

Maps for each San Mateo County Permittee showing WMAs and GI/LID facilities

PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County
Permittee

PCBs and Mercury Regional Loads Reduced during MRP 2.0

Pollutant Control Measures Implementation Plan and Reasonable Assurance Analysis for San
Mateo County, California, Scenarios to Achieve PCBs and Mercury San Francisco Bay TMDL
Wasteload Allocations, September 30, 2020

SMCWPPP Annual Report FY 2019/20



.
>
@
s v
~
b4 & Ny
-0 & 0 2
| o &
Hil O Oy
N ~
N <« X
k 4 \!
= / Q :f" CH Lb?
Jrr 4 " (@) =]
“a N (<]
‘ 74 ~ «® A o
[ < 3
l' ] (®)
2 &
- Atherton = #
& = = o
= A\, ) o Y "
0 A . ¥ Sy
& o % > i
7P % a 52] $
41,0 - — £y
U
7, 2 ’
i‘;\t sAve ¥ 45;-", ( 261 ‘-\m 00g
84 s \ ;“' & A’ Menlo
o A @ & & P Collkqg
S . A . A =
y ;'(f \ .3 & 1]
) o & ]
2 & - =
4, 5 v 0
S (N f 2
% o Other - ATH
')
L o
O )
2 r & ¥
= &,
4 [ @ 3
/ & v
d
>
/ & & >
% < §
%, q° Q
% / -
%
s )
I’I/Q’,}
3 2 )
h
N
Vi Ya (
Siew p; o f
al /
£
& /4_/
d
4 &3

)

Sources: Esri, HERE, Garmin, USGS, Intermap, INCREMENT P, NRCan, Esri

Japan, METI, Esri China (Hong Kong), Esri Korea, Esri (Thailand), NGCC, (c)
OpenStreetMap contributors, and the GIS User Community

Figure App11-1. WMAs and GI/LID in Atherton
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Figure App11-2. WMAs and GI/LID in Belmont
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Figure App11-3. WMAs and GI/LID in Brisbane
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Figure App11-4. WMAs and GI/LID in Burlingame
Burlingame Watershed Management Area Map N
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Figure App11-6. WMAs and GI/LID in Daly City
Daly City Watershed Management Area Map N
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Figure App11-7. WMAs and GI/LID in East Palo Alto
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Figure App11-8. WMAs and GI/LID in Foster City
Foster City Watershed Management Area Map N
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Figure App11-9. WMAs and GI/LID in Hillsborough
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Figure App11-11. WMAs and GI/LID in Millbrae
Millbrae Watershed Management Area Map N
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Figure App11-12. WMAs and GI/LID in Portola Valley
Portola Valley Watershed Management Area Map N
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Figure App11-13. WMAs and GI/LID in Redwood City
Redwood City Watershed Management Area Map
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Figure App11-14. WMAs and GI/LID in San Bruno
San Bruno Watershed Management Area Map N
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Figure App11-16. WMAs and GI/LID in San Mateo
San Mateo City Watershed Management Area Map N
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Figure App11-17a. WMAs and GI/LID in Unincorporated San Mateo County
Unincorporated San Mateo County Watershed Management Area Map N
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Figure App11-17b. WMAs and GI/LID in Unincorporated San Mateo County
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Figure App11-17c. WMAs and GI/LID in Unincorporated San Mateo County
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Figure App11-18. WMAs and GI/LID in South San Francisco

South San Francisco Watershed Management Area Map N
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Figure App11-19. WMAs and GI/LID in Woodside
Woodside Watershed Management Area Map N
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Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee.

9-30-2020

Permittee Control Measure Project Type or Device WMA ID Total Area old U'-:"d e Cotezery (e Ag/0
Type (Acres) 0ld Industrial 3N | 514 Residentail | New Urban | 8/ Pe"
Commercial Space
Green Stromwater Parcel-based New & ATH 5.07 B 0.01 5.06 - -
§ Redevelopment or
Infrastructure Retrofit Subtotal 5.07 -~ 0.01 5.06 -~ -
Atherton Enh, M- 261 0.09 - - 0.09 - -
nhanced O& .| Small Full Trash Capture
Increased Storm Drain . Other - ATH 0.42 - 0.42 - - -
(Inlet-based devices)
Inlet Cleanouts Subtotal 0.51 - 0.42 0.09 - -
Total - All Controls 5.58 - 0.42 5.15 - -
60 2.74 - 0.25 2.11 - 0.38
Parcel-based New & 77 1.00 1.00 - 0.002 - -
Green Stromwater
Redevelopment or 1011 3.39 0.0003 - 0.002 0.0005 3.39
Infrastructure )
Retrofit BEL 12.12 1.47 0.96 9.69 - -
Subtotal 19.25 2.52 1.21 11.80 0.0005 3.72
101 2.89 - 0.13 2.76 - -
1011 19.82 8.59 3.75 0.75 3.93 2.81
Belmont
Enh 4 0&M 32 24.60 - 6.17 18.19 - 0.24
nhance " | small Full Trash Capture 60 102.22 12.77 38.86 50.19 = 041
Increased Storm Drain .
(Inlet-based devices) 60B 41.30 0.77 15.04 25.48 - -
Inlet Cleanouts
77 17.91 4.20 6.05 7.65 0.01 -
Other - BEL 365.97 7.14 71.46 282.96 - 4.41
Subtotal 574.70 33.47 141.46 387.97 3.93 7.86
Total - All Controls|  593.95 35.99 142.67 399.77 3.93 11.58
Parcel-based New & 17 21.02 21.02 - - - -
Green Stromwater
Redevelopment or 1004 17.41 17.37 - 0.04 - --
Infrastructure )
Retrofit Subtotal 38.43 38.39 - 0.04 - -
1004 48.30 6.10 5.82 11.58 - 24.79
Brisbane Enhanced O&M - 10048 59.11 22.72 11.88 - - 24.50
.| Small Full Trash Capture
Increased Storm Drain . 17 289.55 129.07 62.09 52.48 - 45.90
(Inlet-based devices)
Inlet Cleanouts Other - BRI 122.07 1.12 3.30 14.55 31.20 71.91
Subtotal 519.01 159.02 83.09 78.61 31.20 167.10
Total - All Controls| 557.44 197.41 83.09 78.65 31.20 167.10
139 0.04 0.001 0.03 0.01 - -
Green Street or Regional 164 0.81 - 0.01 0.80 - 0.01
Retrofit BUR 1.52 - 0.06 1.46 - -
Subtotal 2.37 0.02 1.02 1.33 - 0.005
Green Stromwater
164 4.70 2.75 - 1.95 - -
Infrastructure
Parcel-based New & 1006 2.79 - - 2.79 - -
Redevelopment or BUR 3.59 - - 3.59 . --
Retrofit Other - BUR 1.05 - 1.05 - - -
Subtotal 12.13 3.32 0.85 7.96 - -
1005 5.46 0.16 5.30 - - 0.00
Burlingame 1006 96.62 38.86 43.97 13.35 - 0.44
1006A 4.96 1.97 2.99 - - -
139 11.44 4.15 0.34 6.95 - -
Enh, M - 141 21.53 15.25 6.01 - - 0.27
nhanced O& .| Small Full Trash Capture
Increased Storm Drain . 142 13.44 10.21 3.23 - - -
(Inlet-based devices)
Inlet Cleanouts 149 14.97 5.23 4.69 5.05 -- --
164 97.47 83.09 13.27 1.11 - -
85 93.90 53.87 39.63 - - 0.40
Other - BUR 150.07 493 97.09 46.35 - 1.70
Subtotal 509.85 217.71 216.52 72.81 - 2.81
Total - All Controls 524.35 221.05 218.39 82.10 - 2.81
Green Street or Regional coL 0.93 - - 0.01 - 0.92
Retrofit Subtotal 0.93 - - 0.01 - 0.92
Green Stromwater CcoL 21.35 - 0.76 9.50 -- 11.08
Infrastructure Parcel-based New & =5 0o 0.17 - - - - 0.17
Redevelopment or
X Other - DCY 0.25 - - - - 0.25
Retrofit
Colma Subtotal 21.77 - 0.75 9.35 - 11.67
Enh 4 0&M 181 0.19 - 0.09 - - 0.10
nhance " | small Full Trash Capture 329 46.36 = 46.36 - - 0.00
Increased Storm Drain .
(Inlet-based devices) | Other - COL 58.26 0.005 55.52 0.10 - 2.63
Inlet Cleanouts
Subtotal 104.80 0.005 101.97 0.10 - 2.73
Total - All Controls 127.50 0.005 102.72 9.46 -- 15.32




Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee.

9-30-2020

Permittee Control Measure Project Type or Device WMA ID Total Area old U'-:"d e — Ag/0
Type (Acres) 0ld Industrial 3N | 514 Residentail | New Urban | 8/ Pe"
Commercial Space
Parcel-based New & 329 103.24 - 0.005 103.24 - -
Green Stromwater
Redevelopment or DCY 4.52 0.34 2.45 1.73 - --
Infrastructure )
Retrofit Subtotal 107.76 0.33 2.34 105.09 - -
10048B 0.03 0.0004 0.00 0.02 - 0.00
Daly Cit Enh 4 0&M 181 0.32 - 0.20 - - 0.11
v nhance " | small Full Trash Capture 307 6.23 - 3.20 2.57 - 0.46
Increased Storm Drain .
(Inlet-based devices) 329 94.45 0.25 36.26 28.24 - 29.70
Inlet Cleanouts
Other - DCY 135.53 2.14 24.80 103.45 . 5.14
Subtotal 236.56 2.38 64.46 134.29 - 35.42
Total - All Controls 344.32 271 66.81 239.38 - 35.42
67 1.20 1.20 - - - -
P I-based New & 68 1.77 - 1.19 - - 0.58
Green Stromwater arcel-based Tlew 70 9.48 3.89 0.76 0.90 - 3.94
Redevelopment or
Infrastructure ) 1015 2.70 2.70 - - - -
Retrofit
EPA 2.62 - 0.64 - - 1.98
Subtotal 17.77 8.16 2.36 0.89 - 6.35
1015 3.93 3.30 0.61 - - 0.02
67 5.11 2.23 0.43 1.44 - 1.02
s 68 307.14 4.23 76.52 222.14 - 4.24
East Palo Alto tormwater 70 433.79 18.90 105.93 204.98 - 13.97
Treatment - Trash Large Full Trash Capture
71 2.51 - 0.07 2.44 - -
Controls
72 14.27 13.61 0.59 0.04 - 0.03
Other - EPA 103.33 4.53 15.05 61.88 - 21.86
Subtotal 870.08 46.81 199.20 582.93 - 41.14
Enh d O&M - - - -
nhance .| Small Full Trash Capture 7 0.86 0.74 0.12
Increased Storm Drain (Inlet-based devices)
Inlet Cleanouts Subtotal 0.86 - 0.74 0.12 - --
Total - All Controls| 888.71 54.98 202.30 583.94 - 47.49
Parcel-based New & 1010 43.89 7.61 - 2.07 34.21 0.002
Green Stromwater
Redevelopment or FCY 11.46 - - 6.06 3.36 2.04
Infrastructure )
Retrofit Subtotal 55.35 7.81 - 7.58 38.13 1.84
Foster City Stormwater 1010 156.80 14.39 16.13 - 117.00 9.28
Treatment - Trash Large Full Trash Capture | Other - FCY 31.05 - 7.13 0.08 23.84 --
Controls Subtotal 187.85 14.39 23.26 0.08 140.85 9.28
Total - All Controls 243.20 22.20 23.26 7.65 178.97 11.11
. Green Stromwater Parcel-based New & HIL 0.12 - 0.0004 0.12 - -
Hillsborough Infrastructure Redevelopment or
Retrofit Total 0.12 - 0.0004 0.12 - -
238 2.44 1.95 0.49 - - -
Green Street or Regional
" MPK 1.62 - 0.37 1.25 - -
Retrofit
Subtotal 4.06 191 0.86 1.30 - -
66 15.06 3.70 - - 11.36 -
71 10.96 6.48 2.95 1.53 - -
238 20.30 16.19 - 4.11 - -
239 9.69 9.69 - - - -
Green Stromwater
Infrastructure parcel-based New & 247 12.99 - 1.57 11.42 - -
arcel-based Tlew 252 3.80 154 - 226 - -
Redevelopment or
" 1012 47.35 47.19 - 0.16 - -
Retrofit
1014 9.12 4.90 - 4.22 - -
MPK 8.21 - 0.70 4.89 2.63 -
Menlo Park Other - MPK 2.09 2.08 - 0.01 -- --
Other - SMC 0.66 - - 0.66 - -
Subtotal 140.23 93.41 5.17 30.19 11.46 -
s 70 43.58 - 6.36 36.79 - 0.43
tormwater 71 0.01 - - 0.01 - -
Treatment - Trash Large Full Trash Capture
Other - MPK 2.40 - - 2.37 - 0.03
Controls
Subtotal 45.99 - 6.36 39.17 - 0.46
252 21.65 2.45 11.42 7.41 - 0.38
Enh M- 378 12.77 - - 12.74 - 0.03
nhanced O& .| Small Full Trash Capture
Increased Storm Drain . 71 65.22 - 5.47 59.61 - 0.14
(Inlet-based devices)
Inlet Cleanouts Other - MPK |  165.86 5.45 75.12 85.29 -- --
Subtotal 265.50 7.90 92.00 165.05 - 0.55
Total - All Controls|  455.78 103.22 104.39 235.70 11.46 1.01




Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee.

9-30-2020

Permittee Control Measure RICISCLEVECCIDEVIES WMA ID Total Area old U'-:"d pae Cotegory [Are) Ag/0
Type (Acres) 0ld Industrial 3N | 514 Residentail | New Urban | 8/ Pe"
Commercial Space
Green Stromwater | Green Street or Regional 238 0.50 - 0.48 0.02 - -
Infrastructure Retrofit Subtotal 0.50 - 0.48 0.02 - -
1005 29.19 0.08 8.96 19.32 - 0.83
Stormwater 395 434.04 7.84 64.89 341.63 - 19.68
Treatment - Trash Large Full Trash Capture 401 18.68 0.25 16.78 1.65 -- --
Controls Other - MIL 115.05 1.27 33.01 78.13 - 2.64
Millbrae Subtotal 596.96 9.45 123.64 440.73 - 23.15
1005 19.68 7.96 11.08 0.20 - 0.44
Enhanced O&M - 395 15.08 1.23 3.55 10.08 - 0.22
.| Small Full Trash Capture
Increased Storm Drain . 401 12.85 0.19 5.30 6.25 - 1.11
(Inlet-based devices)
Inlet Cleanouts Other - MIL 16.84 0.003 13.87 2.72 - 0.25
Subtotal 64.45 9.39 33.80 19.24 - 2.02
Total - All Controls 661.91 18.84 157.91 459.99 -- 25.17
Green Stromwater Parcel-based New & PVY 1.67 - - 1.67 - -
Portola Valley Inf Redevelopment or
nfrastructure Retrofit Total 1.67 - - 1.67 - -
Green Street or Regional RCY 1.17 - 0.94 0.23 - -
Retrofit Subtotal 1.17 -- 0.94 0.23 -- --
239 0.70 0.70 - 0.001 - -
253 0.50 - 0.50 - - -
254 3.91 3.91 - - - -
261 7.04 0.49 1.51 4.79 - 0.25
266 7.17 3.87 - 2.43 0.87 -
324 4.10 1.78 0.74 1.27 - 0.31
Green Stromwater 327 11.05 - 1.03 3.91 5.67 0.43
Infrastructure Parcel-based New & 336 7.02 - 5.87 1.15 - -
Redevelopment or
X 337 0.61 - - 0.61 - -
Retrofit
379 28.55 18.46 0.005 10.09 - -
388 1.19 0.55 - 0.64 - -
1000 1.66 1.66 - - - -
1009 0.14 - - 0.14 - -
1014 1.09 0.12 - 0.97 - -
RCY 33.36 0.94 4.40 6.13 19.59 2.31
Subtotal 108.10 27.89 13.69 29.93 32.57 4.02
Redwood City 1000 9.50 9.50 -- - - -
1011 0.01 - - - - 0.01
253 12.62 1.58 4.15 6.88 - -
261 67.95 1.47 24.70 40.65 - 1.13
266 43.13 4.49 19.53 18.33 0.79 -
267 23.15 10.17 8.17 2.70 2.08 0.04
323 12.25 0.001 9.64 2.61 - -
Enh 4 0&M 324 12.74 0.99 4.83 6.93 - -
nhance " | small Full Trash Capture 325 11.40 122 268 7.50 ~ ~
Increased Storm Drain .
(Inlet-based devices) 327 83.68 16.49 42.14 24.68 - 0.37
Inlet Cleanouts
336 49.34 13.86 32.38 2.67 - 0.44
337 38.03 8.38 15.96 13.69 - -
379 145.71 45.09 57.93 42.34 - 0.35
388 27.66 0.62 15.08 11.94 - 0.03
407 0.64 0.44 - -- 0.20 -
77 0.00 - - - - 0.00
Other - RCY 241.17 8.07 32.41 198.83 - 1.87
Subtotal 779.00 122.38 269.59 379.74 3.06 4.23
Total - All Controls|  888.27 150.27 284.22 409.90 35.63 8.25
Parcel-based New & 290 12.25 5.32 2.99 2.89 - 1.04
Green Stromwater
Redevelopment or 1005 0.95 - - 0.95 -- --
Infrastructure )
Retrofit Subtotal 13.20 5.30 2.98 3.88 - 1.04
1005 170.85 5.54 20.36 142.84 - 2.10
San Bruno Enh 40&M 290 71.35 2.16 33.00 35.19 - 1.00
nhance " | small Full Trash Capture 291 0.40 - 0.40 = - =
Increased Storm Drain |
(Inlet-based devices) 292 74.92 20.94 22.87 31.11 - -
Inlet Cleanouts
296 0.35 - - 0.35 - -
Subtotal 317.88 28.64 76.64 209.49 - 3.10
Total - All Controls 331.07 33.94 79.62 213.37 -- 4.14




Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee.

9-30-2020

Permittee Control Measure RICISCLEVECCIDEVIES WMA ID Total Area old U:::: -Use otesory (e Ag/Open
Type (Acres) Old Industrial . 0Old Residentail | New Urban
Commercial Space
Green Street or Regional 31 0.54 -- - 0.54 -- --
Retrofit Subtotal 0.54 - - 0.54 - -
57 2.51 - 0.46 2.05 - -
Green Stromwater 59 18.22 18.22 - - - -
Infrastructure Parcel-based New & 1011 1339 1339 0.0002 = - =
Redevelopment or
Retrofit 1016 2.62 2.62 - - - -
SCS 11.50 - 8.95 2.30 - 0.25
Subtotal 48.24 34.83 9.23 3.94 - 0.25
1011 5.17 2.63 2.54 - - -
1011C 2.02 0.06 1.96 - - -
1011D 31.29 5.38 4.93 20.98 - -
San Carlos 1016 19.15 6.95 11.84 0.31 - 0.05
207 42.05 2.05 16.41 23.02 - 0.57
210 91.21 59.57 31.58 0.07 - -
Enhanced OBM - | ¢ 1\ Eull Trash Capture 31 71.30 41.10 14.00 15.89 ~ 031
Increased Storm Drain |
Inlet Cleanouts (inlet-based devices) 32 2113 5.77 13.19 2.17 - -
57 57.52 0.85 35.80 19.98 - 0.89
59 6.04 3.06 2.98 - - -
75 38.81 31.17 7.63 - - -
80 15.48 0.49 12.95 2.04 - -
Other - SCS 75.53 2.14 29.36 44.01 -- 0.02
Subtotal 476.69 161.21 185.16 128.48 - 1.84
Total - All Controls 525.47 196.04 194.39 132.96 - 2.08
111 0.44 - 0.29 0.15 - -
Green Street or Regional 156 2.11 - 1.35 0.66 - 0.10
Retrofit SMO 5.06 - 2.25 2.81 - -
Subtotal 7.61 - 4.14 3.33 - 0.13
90 1.12 1.12 - - - -
92 83.00 0.003 66.93 15.87 - 0.20
111 0.28 - - - - 0.28
149 3.08 3.08 -- - - -
Green Stromwater 156 331 - - 331 - -
Infrastructure > Lbased New & 379 0.37 0.37 - - - -
arcel-based New
Redevelopment or 395 3.21 — - 3.21 — —
Retrofit 1007 0.29 0.29 -- - - -
1008 3.20 3.20 0.0001 - - -
1009 3.35 3.35 -- - - -
Other - RCY 0.51 0.51 - - - -
Other - SMO 10.00 -- 0.11 9.89 - -
SMO 22.92 0.42 4.28 14.28 3.95 0.001
Subtotal 134.64 11.39 68.23 50.98 3.58 0.47
1007 8.58 0.39 243 5.76 - -
San Mateo City Stormwater 1010 0.04 - - -- 0.04 --
Treatment - Trash Large Full Trash Capture 25 187.34 13.13 29.69 144.51 -- --
Controls Other - SMO 94.63 3.10 26.04 65.37 0.11 -
Subtotal 290.58 16.62 58.16 215.65 0.15 -
1007 9.55 2.49 3.59 3.48 - -
1008 42.89 5.12 2.22 35.54 - -
1009 5.02 2.18 2.38 0.47 - -
101 2.51 - 2,51 0.00 - -
111 61.26 5.19 45.81 9.37 - 0.89
114 6.49 1.57 0.70 4.22 - -
Enhanced O&M - .| Small Full Trash Capture 120 750 0-58 071 6.21 - -
Increased Storm Drain . 149 5.67 1.00 1.59 3.08 -- -
(Inlet-based devices)
Inlet Cleanouts 156 1.65 0.29 1.29 0.00 - 0.07
25 1.29 0.01 0.18 1.11 - -
399 19.84 1.64 1.73 16.42 - 0.04
403 40.36 1.26 1.74 37.36 - -
408 0.86 - 0.55 - - 0.31
Other - SMO 50.57 - 17.69 32.58 - 0.30
Subtotal 255.47 21.32 82.69 149.85 - 1.61
Total - All Controls 688.30 49.32 213.23 419.80 3.73 2.21




Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee.

9-30-2020

Permittee Control Measure RICISCLEVECCIDEVIES WMA ID Total Area old U'-:"d pae Cotegory [Are) Ag/0
Type (Acres) 0ld Industrial 3N | 514 Residentail | New Urban | 8/ Pe"
Commercial Space
1007 2.07 - 1.88 0.11 - 0.08
Green Street or Regional
) SMC 3.30 - 3.22 0.08 - -
Retrofit

Subtotal 5.37 - 5.07 0.20 - 0.10

71 9.46 - 2.72 6.74 - -

77 2.19 2.19 - - - -

92 1.26 - 1.26 - - -

Green Stromwater

Infrastructure p -based New & 111 1.20 1.02 - 0.17 - 0.01

arcel-hased New 149 2.00 - 2.00 - - -

Redevelopment or
) 181 0.99 - - 0.99 - -
Retrofit

379 8.22 291 0.001 5.13 - 0.18
SMC 118.87 0.11 22.04 79.94 0.11 16.67

SMO 0.81 - - 0.81 - -
Subtotal 145.00 18.65 30.00 86.41 0.06 9.87
San Mateo County 1005 2.75 0.31 0.03 - - 2.40

1011 0.73 0.03 0.70 - - -
17 26.80 - - - - 26.80

181 0.12 0.01 0.12 - - -
253 6.63 2.71 0.36 3.53 - 0.03

Enh M- 261 3.41 0.12 3.06 0.23 - -

nhanced O& .| Small Full Trash Capture
Increased Storm Drain . 296 0.39 . - . . 0.39
(Inlet-based devices)

Inlet Cleanouts 307 0.06 - - - - 0.06
379 273.81 59.14 54.40 156.41 - 3.85

77 0.01 0.01 0.00 - - -
Other - SMC 94.62 3.29 35.63 51.44 - 4.25
Other - SSF 0.00 - - - - 0.00
Subtotal 409.33 65.62 94.30 211.62 - 37.79
Total - All Controls| 559.70 84.27 129.38 298.23 0.06 47.76




Table App11-1. PCBs and Mercury Control Measures and Land Use Areas Treated for Each San Mateo County Permittee. 9-30-2020

Permittee Control Measure RICISCLEVECCIDEVIES WMA ID Total Area old U:::: -Use otesory (e Ag/Open
Type (Acres) Old Industrial . 0Old Residentail | New Urban
Commercial Space
291 5.32 5.32 -- - - -
292 26.49 26.49 - - - -
293 15.28 13.21 0.17 1.90 - -
307 10.02 - - 10.02 - -
313 27.63 27.63 -- - - -
314 3.63 - 3.63 - - -
Green Stromwater | ©orcehbased New & 316 14.03 14.02 - 0.01 — -
Infrastructure Redevelopn:nent or 318 4.80 4.80 - 0.002 . --
Retrofit
319 5.00 5.00 -- - - -
359 3.36 3.35 - 0.01 - -
1001 15.11 9.82 -- 5.24 - 0.05
1002 0.85 0.85 - - - -
SSF 4.09 -- 2.05 2.04 - -
Subtotal 135.61 111.83 5.18 18.56 - 0.04
1001 81.48 45.55 30.37 5.48 - 0.08
1001B 9.57 6.39 3.19 - - -
1001C 12.00 10.37 1.62 - - 0.01
1001D 28.44 22.57 5.85 - - 0.02
1002 5.58 4.28 0.95 - - 0.35
291 97.76 79.58 17.76 - - 0.42
292 12.04 10.32 1.29 - - 0.43
293 229.09 87.02 78.85 59.57 - 3.66
294 39.63 34.75 4.84 - - 0.05
South San Francisco 295 18.00 13.48 4.31 - - 0.21
296 84.14 4.45 16.85 62.75 - 0.09
297 25.81 0.63 4.19 20.99 - -
298 79.64 5.71 9.53 64.21 - 0.20
306 24.97 4.43 6.74 13.80 - -
307 156.81 - 10.52 146.20 - 0.09
Enhanced OBM - | ¢,/ £l Trash Capture 311 59.03 - 2.94 56.09 - -
Increased Storm Drain .
Inlet Cleanouts (Inlet-based devices) 313 3433 4.14 3.25 26.10 - 0.85
314 9.16 6.86 2.29 - - -
315 9.38 6.47 291 - - -
316 58.07 46.47 11.58 - - 0.02
317 31.23 27.78 3.44 - - 0.01
318 12.18 9.88 2.30 - - -
319 3.36 2.74 0.62 - - -
352 0.23 - 0.01 0.22 - -
354 5.23 4.42 0.80 - - 0
356 10.22 8.17 2.04 - - 0.01
357 14.87 9.17 5.45 - - 0.25
358 19.71 16.29 3.36 - - 0.06
359 16.42 15.00 1.41 - - 0.004
Other - SMC 0.00 - - 0.002 - -
Other - SSF 139.98 0.51 7.15 128.51 0.001 3.82
Subtotal 1328.38 487.44 246.42 583.90 0.001 10.63
Total - All Controls| 1463.99 599.26 251.59 602.47 0.00 10.67

1-Preliminary - may not include all acres currently treated by Gl and treatment controls.
2 — Gl includes (1) parcel-based new development, redevelopment, or retrofit projects; and (2) green street projects or regional retrofit projects.
3 -Gl and treatment controls may include proprietary vault-based systems.

4 - Large Full Trash Capture devices include: Hydrodynamic Separator Units (HDS); Gross Solids Removal Devices (GSRD); and Debris Separating Baffle Boxes (DSBB).
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PCBs and Mercury Regional Loads Reduced during MRP 2.0

Introduction

MRP 2.0 requires Permittees to develop and implement control measures to reduce PCBs and mercury
in stormwater runoff to the San Francisco Bay throughout the permit area (Table 1). For PCBs,
Permittees are collectively required to reduce loads by a minimum of 500 grams per year (g/yr) by June
30, 2018, and 3,000 g/yr by June 30, 2020. At least 120 g/yr of PCBs load reduction must be achieved
through implementation of green stormwater infrastructure (GSI) projects on public and private lands.
The June 30, 2020 date may be extended to December 31, 2020 if Permittees provide documentation
that control measures that will attain the load reduction will be implemented by that date. For mercury,
Permittees are collectively required to reduce stormwater loads by 48 g/yr by June 30, 2020 through
implementation of GSI projects on public and private lands. These load reduction performance criteria
may be met regionally. However, should regional load reductions not be achieved, MRP 2.0 requires
each Permittee to achieve load reductions on a county-wide basis.

Table 1. PCBs and Mercury Load Reductions Required by MRP 2.0 in 2018 and 2020.

PCBs (g/year) Mercury (g/yr)
By July 2018 By July 2020 By July 2020
All Control All Control Green Stormwater Green Stormwater
Measures Measures Infrastructure Infrastructure
500 3,000 120 48

The PCBs and mercury performance criteria in Table 1 can be achieved through implementation of the
following control measures:

1. Source property ID and Abatement

2. Green Stormwater Infrastructure and Treatment Controls, including:
e Parcel-based new/re-development/Green Streets/Regional Retrofits
e Public hydrodynamic separator Units (trash full capture)

3. Enhanced Operation and Maintenance (O&M) Measures, including:
e Street Sweeping or Flushing
e |nlet-based trash full capture devices
e Other MS4 Cleaning

4. Managing PCBs in Building Materials

5. Managing PCBs in Infrastructure

6. Diversions to Publicly Owned Treatment Works (POTWs)

The control measures implemented to-date are described in more detail in “Control Measures Plans”
prepared by individual Bay Area countywide stormwater programs or Permittees. The PCBs and mercury
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load reductions that have been achieved to date were calculated using the methodologies presented in
the Interim Accounting Methodology for PCBs and Mercury Loads Reduced Report (BASMAA 2017),
which was developed by BASMAA and approved by the Regional Water Board’s Executive Officer in
March 2017. The data reported here on regional PCBs and mercury loads reduced by all Permittees were
provided by the following countywide stormwater programs and municipal agencies:

e Alameda Countywide Clean Water Program

e Contra Costa Clean Water Program

e Santa Clara Valley Urban Runoff Pollution Prevention Program

e San Mateo Countywide Water Pollution Prevention Program

e Fairfield-Suisun Urban Runoff Management Program

e City of Vallejo and the Vallejo Flood and Wastewater District
The load reductions reported here are based on the best available information at the time this report
was written and may not reflect the most up-to-date accounting of all reductions achieved through all
control measures that have been implemented in the region.
Regional PCBs Loads Reduced

The cumulative PCBs loads reduced to date by all Permittees during the MRP compliance period (FY 13-
14 through FY 19-20) are presented in Table 2. A total of 3,017 g/yr of PCBs were reduced across the
permit area over that time period, demonstrating that the MRP performance criterion of 3,000 g/yr of
PCBs loads reduced by July 2020 has been achieved at the regional level.

Table 2. PCBs loads reduced by MRP Permittees (FY13-14 — FY19-20).!

PCB Load Reductions
Control Measure Category
(g/yr)

Source Property Identification and Abatement 610
Green Stormwater Infrastructure
(i.e., Parcel-Based New/Re-Development or Green Street/Regional 231
Retrofit)
Large Full Trash Capture (i.e. HDS Units) 157
Enhanced O&M Measures 18
PCBs in Building Materials 2,000
Stormwater Diversion to Sanitary Sewer 1

TOTAL - All Control Measures 3,017

1 - Loads reduced reported for each control measure are based on the available information provided by the
stormwater programs and municipal agencies at the time this report was written; updates and corrections (if
needed) will be provided in future annual reports.
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The PCBs loads reduced by control measure category each fiscal year and the cumulative total for the
region are presented in Figure 1. The PCBs in building materials program achieved the MRP-stipulated
2,000 g/yr (66%) because all Permittees successfully implemented the program by July 1, 2019. This load
reduction accounts for 66%of the total PCBs loads reduced during MRP 2.0. The remaining 1,017 g/yr
was achieved through all other control measures. Of these, source property identification and
abatement accounts for 20% of the total PCBs load reduction during MRP 2.0. Next to managing PCBs in
building materials, source property identification and abatement remains the most effective control
measure currently available for reducing PCBs loads to the Bay (BASMAA 2017). GSI has been the third
largest contributor to load reductions, providing 231 g/yr of PCBs loads reduced and accounting for 8%
of the total PCBs loads reduced to-date. These data demonstrate the MRP performance criterion of 120
g/yr of PCBs loads reduced through GSI has been met across the region. An additional 157 g/yr have
been reduced by large, full trash capture devices (i.e., HDS Units), accounting for 5% of the total PCBs
loads reduced. The remaining < 1% of the regional PCBs loads reduced during the permit have come
from enhanced O&M practices and stormwater diversions.

Regional Mercury Loads Reduced

The cumulative mercury loads reduced by MRP Permittees from FY13-14 through FY 19-20 are
presented in Table 3. An estimated total of 4,394 g/yr of mercury were reduced across the permit area
over that time period. The mercury loads reduced by control measure category each fiscal year and the
cumulative total for the region are presented in Figure 2. GSI has been the largest contributor to
mercury load reductions during the permit term. Total mercury loads have been reduced by 2,759 g/yr
through GSI, accounting for 63% of the total loads reduced. These data demonstrate the MRP
performance criterion of 48 g/yr of mercury loads reduced through GSI by 2020 has been met across the
region. An additional 1,348 g/yr of mercury have been reduced by large, full trash capture devices (i.e.,
HDS Units), accounting for 31% of the total loads reduced. Source property identification and abatement
has reduced mercury loads by 120 g/yr, accounting for only 4% of the total mercury loads reduced to
date. The remaining 4% of the regional mercury loads reduced during the permit have come from
enhanced operation and maintenance practices and stormwater diversions.
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Figure 1. PCBs loads reduced by MRP Permittees by fiscal year and the cumulative totals (FY13-14 through FY19-20).
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Table 3. Mercury loads reduced by MRP Permittees (FY13-14 — FY19-20).’

Mercury Load Reductions
Control Measure Category y
(8/yr)

Source Property Identification and Abatement 120
Green Stormwater Infrastructure
(i.e., Parcel-Based New/Re-Development or Green Street/Regional 2,759
Retrofit)
Large Full Trash Capture (i.e. HDS Units) 1,348
Enhanced O&M Measures 163
Stormwater Diversion to Sanitary Sewer 3

TOTAL - All Control Measures 4,394

1 - Loads reduced reported for each control measure are based on the available information provided by the
stormwater programs and municipal agencies at the time this report was written; updates and corrections (if

needed) will be provided in future annual reports.
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PCBs and Mercury TMDL Control Measure Implementation Plan and RAA for San Mateo County

1 INTRODUCTION

This Control Measure Implementation Plan (Control Measures Plan) and Reasonable Assurance Analysis
(RAA) describes implementation actions and associated potential schedules for achieving the Total
Maximum Daily Load (TMDL) Wasteload Allocations (WLAs) for polychlorinated biphenyls (PCBs) and
mercury in San Mateo County stormwater runoff. This Control Measures Plan was developed by San
Mateo Countywide Water Pollution Prevention Program (SMCWPPP) in compliance with Provisions
C.11/12.c. and C.11/12.d. of the Municipal Regional Stormwater National Pollutant Discharge
Elimination System (NPDES) Permit (Order No. R2-2015-004; Permit No. CAS612008), also known as the
Municipal Regional Permit (MRP). It was developed by SMCWPPP on behalf of all San Mateo County
MRP Permittees. It builds upon the foundational program of actions to address PCBs and mercury that
have been implemented by SMCWPPP and San Mateo County Permittees over the past two decades.
These actions include both the collection and analysis of hundreds of sediment and stormwater runoff
samples, the investigation of sources and source areas, and the development and implementation of
control measures to reduce the level of PCBs and mercury in urban stormwater runoff in San Mateo
County (BASMAA 2014, BASMAA 2017b, SMSTOPPP 2002, 2003, and 2004, Yee and McKee 2010,
SMCWPPP 2014, SMCWPPP 2015, and CW4CB 2017a, SMCWPPP 2016a and b, SMCWPPP 2017a and b,
SMCWPPP 2018a and b, SMCWPPP 2019b, SMCWPPP 2020).

This document is organized as follows:

e Control Measures Plan and RAA (Main Report) — Describes implementation actions to address
PCBs and mercury TMDL WLAs assigned to San Mateo County. In compliance with MRP
provisions C.11/12.d., quantitatively demonstrates implementation actions that would achieve
TMDL WLAs, based on modeling and load reduction quantification methods described in
Appendices A, B and C.

e Phase | RAA - Baseline Modeling Report (Appendix A) — Describes the baseline pollutant
modeling used to establish the starting point for measuring progress towards TMDL WLAs.

e Phase Il RAA - Green Infrastructure (Gl) Modeling Report (Appendix B) — Describes the
modeling conducted to identify the extent of Gl needed to achieve PCBs/mercury load
reductions that are required to be met by 2040 by MRP Provisions C.11/12.c.ii(2).

o Phase lll RAA - Source Control Load Reduction Accounting Report (Appendix C) — Describes the
revised methods used to account for PCBs/mercury load reductions associated with the
implementation of source controls and non-Gl stormwater runoff treatment.

SMCWPPP has previously provided descriptions of PCBs and mercury control measures at San Mateo
County Permittee and Watershed Management Area (WMA) scales (SMCWPPP 2014, SMCWPPP 2016a
and b, SMCWPPP 2017b, SMCWPPP 2018b, SMCWPPP 2019b). For the purpose of this Control Measures
Plan, controls are presented at the countywide scale. Tracking and reporting of control measure
implementation will continue to be conducted at the appropriate geographical scales needed to
demonstrate progress towards the TMDL WLAs.

1.1 Regulatory Background

Fish tissue monitoring in San Francisco Bay (Bay) has revealed the bioaccumulation of PCBs, mercury,
and other pollutants in Bay sportfish. The levels found are thought to pose a health risk to people
consuming these fish and as a result, an interim advisory has been issued on the consumption of
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sportfish from the Bay. The advisory led to the Bay being designated as an impaired water body on the
Clean Water Act (CWA) "Section 303(d) list" due to elevated levels of PCBs and mercury. In response, the
San Francisco Bay Regional Water Quality Control Board (Regional Water Board) has developed TMDL
water quality restoration programs targeting PCBs and mercury in the Bay. The general goals of the
TMDLs are to identify sources of PCBs and mercury to the Bay and implement actions to control the
sources of these pollutants in order to achieve water quality standards and restore beneficial uses
(SFBRWQCB 2006, 2008).

The stormwater runoff requirements of the mercury and PCBs TMDLs are being implemented through
Provisions C.11. and C.12. of the MRP, respectively. The mercury TMDL requires a regionwide
stormwater runoff WLA of 82 kg/yr to be achieved by February 2028. The PCBs TMDL requires a
regionwide stormwater runoff WLA of 2 kg/yr, with 1.6 kg/yr allocated to MRP Permittees, to be
achieved by March 2030. San Mateo County Permittee’s population-based proportions of the TMDL
WLAs are 8.4 kg/yr for mercury and 0.2 kg/yr for PCBs. The primary goal for this Control Measures Plan
is to identify scenarios for a program of actions that would result in the achievement of these WLAs.

The first MRP issued in 2009 (MRP 1.0; Order R2-2009-0074) required Permittees to implement pilot-
scale control measures during the permit term to reduce PCBs and mercury discharges from Municipal
Separate Storm Sewer Systems (MS4s). These pilot studies were intended to enhance our collective
knowledge about the costs and benefits of different control measures to reduce the levels of PCBs and
mercury in urban stormwater runoff. The reissued MRP (MRP 2.0, Order R2-2015-0049) requires
Permittees to move from pilot-scale work to focused implementation in areas where benefits are most
likely to occur, and to achieve a regionwide interim PCBs load reduction goal of 3 kg/year by 2020.
Progress made by San Mateo County Permittees towards this interim load reduction goal is described in
the SMCWPPP FY 2019/20 Annual Report.

In addition to the interim load reduction goal for PCBs, MRP 2.0 also requires the following:

e Provisions C.11/12.c. - Plan and Implement Green Infrastructure to Reduce Mercury/PCBs Loads:

ii(2). Permittees shall prepare a reasonable assurance analysis of future mercury/PCBs load
reductions by doing the following:

a. Quantify the relationship between areal extent of green infrastructure
implementation and mercury/PCBs load reductions. This quantification should take
into consideration the scale of contamination of the treated area as well as the
pollutant removal effectiveness of likely green infrastructure strategies.

b. Estimate the amount and characteristics of land area that will be treated through
green infrastructure by 2020, 2030, and 2040.

c. Estimate the amount of mercury/PCBs load reductions that will result from green
infrastructure implementation by 2020, 2030, and 2040.

d. Quantitatively demonstrate that mercury reductions of at least 10 kg/yr and PCBs
reductions of at least 3 kg/yr will be realized by 2040 through implementation of
green infrastructure projects.

e. Ensure that the calculation methods, models, model inputs, and modeling
assumptions used to fulfill C.11.c.ii(2)(a.-d.) have been validated through a peer
review process.
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e Provisions C.11/12.d. - Prepare Implementation Plan and Schedule to Achieve TMDL Allocations:

i. Permittees shall prepare a plan and schedule for mercury/PCBs control measure
implementation and reasonable assurance analysis demonstrating that sufficient control
measures will be implemented to attain the TMDL wasteload allocations by 2028
(mercury) and 2030 (PCBs).

ii. The plan must:

(1) Identify all technically and economically feasible mercury/PCBs control measures
(including green infrastructure projects) to be implemented;

(2) Include a schedule according to which these technically and economically feasible
control measures will be fully implemented; and

(3) Provide an evaluation and quantification of the mercury/PCBs load reduction of
such measures as well as an evaluation of costs, control measure efficiency and
significant environmental impacts resulting from their implementation.

1.2 Types of Control Measures

San Mateo County Permittees have implemented a variety of pollutant control measures since the
development and adoption of PCBs and mercury TMDLs by the Regional Water Board. Control measures
are implemented to reduce PCBs and/or mercury in urban stormwater runoff and improve the overall
guality of stormwater runoff in San Mateo County. These control measures have a direct benefit in
reducing PCBs and mercury impacts to the Bay.

The types of control measures implemented to control PCBs and mercury in stormwater runoff generally
fall into two categories:

e Source Controls (Load Avoidance and Reduction) — Source controls is a broad term used to
describe actions designed to reduce the potential for pollutants to enter the environment (load
avoidance) or actions that intercept pollutants once available for transport to waterways via
stormwater runoff (load reduction). For the purpose of this Control Measure Plan, source
controls include stormwater treatment systems except Green Infrastructure (Gl).

¢ Green Infrastructure (Load Reduction) — Gl is engineered infrastructure that uses natural
processes in vegetation and soils to remove pollutants from stormwater runoff. Other benefits
include reducing runoff peak flows and volumes and providing flood protection. Gl systems
mimic nature by soaking up, storing, and infiltrating stormwater runoff into the ground.

The selection of stormwater runoff control measures needed to achieve the PCBs and mercury TMDL
WLAs is informed by ongoing evaluations of sources of these pollutants and estimated load reduction
benefits. Source controls and Gl implemented to-date and planned for future implementation within
San Mateo County are summarized in Sections 3 and 4 of this Control Measures Plan.

1.3 Approach to Control Measure Planning and Organization of Control
Measures Plan

A stepwise approach was used to develop this Control Measures Plan. The approach builds upon
successful implementation of control measures to-date by SMCWPPP and San Mateo County
Permittees. It incorporates the lessons learned over the past two decades about both the sources of
PCBs and mercury and the most cost-effective approaches to managing and reducing these pollutants in
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stormwater runoff. The approach maximizes the use of source controls to manage these pollutants, and
then evaluates the costs and benefits of further implementing Gl to address the remaining load
reductions needed to achieve TMDL WLAs.

The approach follows the guidance provided in the Bay Area RAA Guidance Document (BASMAA 2017c),
which established a regional framework for conducting Bay Area RAAs. The RAA Guidance Document
describes the types of modeling and data inputs that may be used by Permittees to calculate baseline
loading and load reduction targets and estimate loads reduced by current and projected future GI. It
states that load reductions by non-Gl source control measures should be calculated based on methods
provided in an approved refinement of the Interim Accounting Methodology (BASMAA 2017a), which
was developed by BASMAA and approved by the Regional Water Board’s Executive Officer in 2017. The
refined source control measures load reduction quantification methods are fully described in Appendix
C. The remaining sections of this Control Measures Plan are organized as follows:

e Section 2. Refinements to Baseline PCBs & Mercury Loading Estimates and Establishing Load
Reduction Targets. This section presents the modeled baseline loads of PCBs and mercury in San
Mateo County stormwater runoff discharged to the Bay! that were modeled as part of the RAA
process. The modeled baseline loads define the starting point for quantifying PCBs and mercury
load reductions needed to attain TMDL WLAs. The modeled baseline loads of PCBs and mercury
presented in this section are based on the modeling presented in SMCWPPP’s Phase | RAA
Report (Appendix A).

e Section 3. Control Measure Implementation. This section describes existing and potential
future control measures to achieve San Mateo County PCBs and mercury TMDL WLAs. Estimated
PCBs and mercury load reductions achieved to-date and associated with the implementation of
future potential source controls and Gl by San Mateo County Permittees (or other permitted
entities with land areas contributing PCBs to stormwater runoff in San Mateo County such as
Caltrans) are included. The evaluation includes implementation scenarios for achieving the PCBs
TMDL WLA based on three different timelines (by 2030, 2040, and 2080).

e Section 4. Economic and Technical Feasibility Evaluation. This section discusses the economic
and technical feasibility of each implementation scenario included in Section 3. Potential
environmental impacts associated with the implementation scenarios are also described.

e Section 5. Tracking and Reporting Control Measure Implementation and Progress Towards
Load Reduction Goals. This section describes the tracking and reporting methods and tools that
will be used by San Mateo County Permittees to demonstrate the extent and magnitude of
control measure implementation, and the associated pollutant load reductions.

e Section 6. Conclusions and Planned Next Steps. This section describes the conclusions from the
evaluation, and next steps that San Mateo County Permittees plan to conduct to continue
attempting to identify additional pollutant sources and implementing and enhancing cost-
effective PCBs and mercury control measures. This includes describing the current countywide
focus on collaborative efforts to advance Gl projects in San Mateo County, including green
streets and regional stormwater capture projects. Also discussed is the role in control measure
implementation of other permitted entities with land areas that contribute PCBs to stormwater
runoff in San Mateo County.

1 Discharges to the Pacific Ocean are not relevant to these Bay TMDLs and are not included.
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2 REFINEMENTS TO BASELINE PCBS AND MERCURY
LOADING ESTIMATES AND ESTABLISHING LOAD
REDUCTION TARGETS

This section presents the modeled baseline loading estimates of PCBs and mercury in San Mateo County
stormwater runoff discharging to the Bay. The modeled baseline loads were developed via modeling
conducted as part of SMCWPPP’s RAA process, which is described in full detail in the Phase | RAA Report
(Appendix A). The modeled baseline loads define the starting point for load reduction accounting
towards attainment of the TMDL WLAs. Load reduction targets for PCBs and mercury based on a
comparison of the baseline loads and the WLAs are also discussed.

2.1 RAA Process and Modeling Results

Hydrologic, sediment and pollutant modeling was conducted as part of the RAA process to refine the
2002 baseline loads of PCBs and mercury in urban stormwater runoff from San Mateo County. Baseline
loads were modeled for all areas within San Mateo County that drain to the Bay, including land areas
not subject to MRP requirements but contributing pollutant loads to stormwater in the County (e.g.,
Caltrans properties, Industrial General Permit facilities). Refinement of baseline loading was the first
step in the RAA process. The modeled baseline loads are the starting point for calculating the total load
reduction that is needed to achieve TMDL WLAs. The load reduction targets described in this section are
the basis for the control measures implementation plan presented in Section 3.

2.1.1 Regional RAA Guidance Document

In order to ensure comparable results across the region, MRP Permittees participated in a regional
project to establish criteria for RAA modeling. The Bay Area RAA Guidance Document (BASMAA 2017c)
was developed out of this project and establishes specific methodologies to calculate baseline PCBs and
mercury loading and load reduction targets. It also recommends methods for evaluating the type, size,
number, location, and phasing of GI measures needed to comply with the Gl load reduction targets
defined in MRP 2.0 (see Appendix B). The Bay Area RAA Guidance Document was built upon guidance
from the Los Angeles Regional Water Quality Control Board (LARWQCB 2014) and the United States
Environmental Protection Agency (USEPA 2017), particularly in terms of the mechanics of the analysis,
control measure identification, critical condition selection, choice of models, model calibration criteria,
modeling inputs, and model outputs. San Mateo County RAA process was conducted according to the
Bay Area RAA Guidance Document.

2.1.2 Regional Watershed Spreadsheet Model

The Regional Watershed Spreadsheet Model (RWSM) was developed as part of the San Francisco Bay
Regional Monitoring Program’s Small Tributaries Loading Strategy. The RWSM was developed as a
planning tool, primarily for the purpose of estimating long-term average annual loads from the small
tributaries draining to the Bay, and secondarily to provide supporting information for prioritizing
watersheds or areas within watersheds for management actions (Wu et al. 2017). The RWSM is
structured with three stand-alone empirical models: the hydrology model, sediment model, and
pollutant model(s). The hydrology model uses runoff coefficients based on land use-soil-slope
combinations to estimate annual runoff from a watershed. The sediment model uses a function of
geology, slope, and land use to simulate suspended sediment transport in the landscape while adjusting
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for watershed storage factors. The pollutant model is essentially a “concentration map” that can be
driven by either the hydrology model (for pollutant concentrations in water) or the sediment model (for
pollutant concentrations on fine sediment particles as particle ratios? for specific land use or source
areas). Starting in 2010, a multi-year effort was undertaken to systematically develop and calibrate the
RWSM. Calibration was completed?® and the model was released in 2018.

2.1.3 RAA Baseline Model Summary

The RAA Phase | Report (Appendix A) documents the development and calibration of the hydrologic and
water quality model that was used to refine San Mateo County baseline loads of PCBs and mercury
discharged to the Bay. For the purpose of the model, baseline conditions were defined as the average
water year (2002) conditions. The baseline hydrology and pollutant loading model achieved the criteria
established in the Bay Area RAA Guidance Document (BASMAA 2017c) for acceptable calibration and
validation sufficient to estimate existing loads of mercury and PCBs, to compare to TMDL WLAs, and to
determine necessary load reductions to support control measure planning. The model and the model
results are summarized in the following sections. A full description of the model and model results are
described in Appendix A.

Modeling System

The watershed modeling system selected by SMCWPPP was the Loading Simulation Program in C++
(LSPC), a watershed modeling system that includes Hydrologic Simulation Program FORTRAN (HSPF)
algorithms to simulate watershed hydrology, erosion, water quality processes, and in-stream fate and
transport processes. The model simulated upland loading and transport of sediment, in combination
with methods developed for the RWSM for assigning PCBs and mercury runoff concentrations, to
estimate PCBs and mercury loads associated with various land uses. Model inputs included available
spatial and monitoring datasets to represent the land, meteorological, hydrological, and pollutant
loading characteristics of San Mateo County watersheds.

Land Use Characteristics

The model relies on hydrologic response units (HRUs) to represent areas of similar physical
characteristics and processes. HRUs are typically defined by soils, slope, land cover, and land use.
Various data sets were layered in order to create HRUs in the model, including:

e Slope (USGS)

e Soil Groups (USDA SSURGO 2016)

e Imperviousness (NLCD 2011)

e Land Cover (NLCD 2011)

e Land Use (ABAG 2005, modified by SFEI for the RWSM)

Within the model, the Association of Bay Area Governments (ABAG) land use layer (modified by the San
Francisco Estuary Institute as part of the RWSM development) was the main source of information for
representing land areas associated with PCBs and mercury (Table 2-1). This GIS layer includes five land
uses categories that are consistent with those used in the RWSM. Although hydrology and sediment
were initially modeled at higher HRU resolution (using a different land use data set), the ABAG/SFEI
layer was intersected during water quality model development. This allowed for PCBs and mercury

2 Particle ratio is pollutant concentration in water divided by suspended sediment concentration in water.
3 The calibration for PCBs is “reasonable” but there remains a lower confidence in the calibration for mercury (Wu et. al. 2017).
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sediment concentrations to be assigned spatially, under the assumption that the ABAG/SFEI land use
categories reflect the spatial distribution of pollutant contributions from San Mateo County watersheds,
which includes contributions from land areas upstream and downstream of impoundments (e.g.,
reservoirs). Based on the data inputs described above, a set of representative HRUs were developed for
use in the watershed model to reflect key land characteristics of San Mateo County watersheds draining
to the Bay.

Table 2-1. San Mateo County land use areas that drain to the Bay established through the RWSM and
used for modeling PCBs and mercury loads to the Bay from stormwater runoff.

Land Use Category (ifez)
Agriculture/Open 37,203
New (post-1980) Urban 13,807
Old (pre-1980) Industrial/Source Areas 3,913
Old (pre-1980) Urban - Other 23,833
Old (pre-1980) Urban 