










O&M	  Inspec+on	  –	  Common	  Problems	  

•  Property	  owners	  o7en	  unfamiliar	  with	  C.3/MRP/
RWQCB/XTZEBF/?????	  

•  Vegeta+on	  not	  maintained	  or	  missing	  
•  Overflows	  trimmed	  to	  grade	  (no	  ponding)	  
•  Standing	  water	  in	  vaults	  
•  System	  installed	  incorrectly	  
•  No	  site	  representa+ve	  available	  
– No	  access	  
– No	  one	  to	  give	  verbal	  warning	  



O&M	  Inspec+on	  –	  Lessons	  Learned	  
•  Residen+al	  owners	  least	  likely	  to	  be	  aware	  of	  
systems	  

•  Take	  the	  opportunity	  to	  educate	  
– System	  design	  intent	  
– Maintenance	  
– Repor+ng	  
– Resources	  

•  Confirm	  contact	  person(s)	  
•  Keep	  good	  records	  –	  spreadsheet?	  
•  City-‐owned:	  	  assign	  responsible	  person	  
•  Follow-‐up	  is	  key	  for	  viola+ons	  
•  U+lize	  ERP	  



O&M	  Inspec+on	  –	  Further	  Advice	  
•  Don’t	  forget:	  
– Manhole	  pick	  
– Flashlight	  
–  Inspec+on	  checklist	  
– Site	  map	  showing	  treatment	  systems	  
– Business	  cards	  

•  Review	  construc+on	  drawings	  before	  inspec+on	  
•  Ask	  for	  maintenance	  documenta+on	  
•  Be	  reasonable	  
– Avoid	  wri^en,	  stern	  warnings	  
– Educate	  first,	  then	  follow	  ERP	  if	  noncompliance	  
con+nues	  


